3acTpaxoBKa Ha MMYLL,ECTBO Allianz @

NHpopMaunoHEH OOKYMEHT 3a 3acTpaxoBaTesnieH NpoayKT
3acTtpaxoBaTten: ABIN MN&C C.A., knoH bbnrapus

MpopykT: 3acTpaxoBka ,,Smart mobile+”

To3n nHbopmMaumnmoHeH 4OKyMeHT NpegocTasa 0606LeHmne Ha OCHOBHaTa MHbopMaunA 3a 3acTpaxoBaTesieH NpoaykT ,Smart
mobile+“. [lbnHa npepporoBopHa W [OroBopHa WHGoOpMauMA ce npesocTaBa B [OOKYMEHTUTE, CBbpP3aHW CbC
3acTpaxoBaTe/iHMA JOoroBop, a UMeHHO 3acTpaxoBaTeneH cepTudukat n O6Lm ycnoema no 3actpaxoska ,,Smart mobile+“.

Kak®bB e To31 BUA 3acTpaxoBka?

3acTtpaxoBka "Smart mobile+" e 3acTpaxoBaTesieH NpoaykT, NpegHa3HadeH 3a OU3NYECKU N OPUANYECKN Nnua, KOUTO
ocurypsiBa 3acTpaxoBaTesiHa 3awuTta Ha ¢abpuyHO HOBM €NEKTPOHHM YCTpoMcTBa kaTo MobunHU TenedoHu, Tabnetwm,
nanTonu, KOMMTPU, MOHUTOPK, doToanapatm u Bugeokamepu, Hasuraumm n GPS cucteMun, MyamkanHu naenbpu, Nrposu
KOH30/11, aBTO aygmMo CUCTEMU, CMapT YaCOBHULM, 3aKyneHW OT OHMaMH MarasumHa Ha TexHOMapKeT WM TbProBCKUTE UM
ob6ekTn Ha TepuTopuATa Ha Penybnuka Bbnarapua, nokpmeamkm Heob6xoanMMocTTa OT PEMOHT UK 3aMAHa Ha 3acTpaxoBaHaTa
BELL, B CNly4an Ha Bpeam, HacTbNuAmM Npes nepmoaa Ha 3actpaxoBaTesiHo nokputue n npu O6LLMTe YCrioBMA Ha 3acTpaxoBkaTa.
3acTpaxoBaHMAT MOXe Aa Ce NpucbeamHu kbM pynoBuAa 3acTpaxoBaTeneH 4OroBOpP M Aa Nosyyn 3acTpaxoBaTenHa 3awmra,
ako 3akynu MIHagneuayanHo 3actpaxoBaTesiHO MOKPUTME 3aeHO C NokKynkaTa Ha 3acTpaxoBaHaTta BeLl, UM Hal-KbCHO A0 3
[OHW OT paTaTa Ha NoKynka Ha BeLuTa.

o
KaxBo nokpuBsa sactpaxoskarta? E KakBo He nokpuBa 3acTpaxoBkaTta?

X MexaHM4YHa Unun eneKkTpmnyecka noepena,

PeMOHT nnn 3amaHa Ha SGCTanOBaHaTa BeLl Npn Nbv/Ha BCNEACTBUE Ha ¢86pMHeH/ﬂpOM3BO,ﬂ.CTBeH

3aryba uam yactmuHa Bpena crnegcTeMe Ha HAKOW OT nedekt
CnefHuUTE PUCKOBE: X  noBpepa, HacTbnuna BCNeACTBME HEOTOPU3MPaH
v cnyvaiiHa noepeaa, PEMOHT

X  noBpeda, NpuunHeHa oT ynotpeba, KOATO He € B

v\ KbCO CbeaUHEHWeE, TOKOB yAap,
CBHOTBETCTBUE C MHCTPYKLUMUTE 3a ynoTpeba Ha

v kpax6a ypes B3/10M Unu rpabex

npousBoauTens
X noBpepja, Bb3HWKHana B pe3ynrat Ha rpyba
CnyuanHaTa noBpeaa Moxe aa 6bae npuymMHeHa oT: HebpeXXHOCT, HenpasunHa ynotpe6a unm
v n3ryckaHe HenonaraHe Ha Ab/i>XKnMa rpmxxa
v napawe X  u13nons3BaHe Ha 3acTpaxoBaHaTta Bell, 3a

TbProBCKa Unun gpyra Henuv4yHa ynotpe6ba, ¢

v BbHLLUHO MEXaHWUYHO Bb34ENCTBALLM CUIU
N3KNr4YeHne Ha HaCTo/THN KOMI'I}OTpVI/MOHVITOpVI,

/evonTua/ nantonu, Tabnetu, MobUNHU TenedoHn
v’ matmck X  Kpaxkba B pe3ynrtaT Ha [>ke6unincTBo, oTHEMaHe
v TeuHocT Ha 3acTpaxoBaHaTa BeL 6e3 pa3peLleHue,

Kpa>K6a 6e3 nsnonseaHe Ha cuna, oCBeH cnyvyanTe

3aCTanOBaTeﬂHaTa CyMa e noco4yeHa B Ha Kpa>|<6a Ypes B3NOM 1AM Fpa6e>K

SGCTanOBaTeﬂHMﬂ CepTMd)I/IKaT M npencrtasnAaBa ropHarta X Bpeau Ha 3aCTanOBaHaTa BeLll, HaCTbNWIN B
rpaHMLa Ha OTTOBOPHOCTTA Ha SaCTanOBaTeI'IFl KbM pe3yntaT Ha noXkap, yaap oT Mb/AHUA, EKCMNI03UA
3aCTanOBaHMH, A0 KOATO 3aCTanOBaTeI'IF|T peMoHTHMpa nnun BaHAann3bmbMm

nnn 3aMeHA 3acTpaxoBaHuA 06eKkT cbrnacHo O6wunte

yCIOBNA Ha 3aCTPaXoBKaTA. M opyru, nogpobHo n3bpoeHn B O6LLNTE YCIOBUS.

E Nma nu orpaHnyeHmne Ha NOKpUTUETO?

! [Mo BpeMe Ha cpoka Ha 3acTpaxoBKkaTa
MaKCUManHUAT 6POI MOKPUTUA € OFPaAHNYEH,
KakTo cnepnpa: 2 3a PEMOHT, 1 3a 3aMAHa;

!  B®bBBCceku cnyyali Ha 3aMsiHa Ha 3acTpaxoBaHara
Bell, B CbOTBETCTBME C YC/IOBUATA Ha
3acTpaxoBkaTta, 3acTpaxoBKaTa Ce NpeKkpaTsBa;

!  3acTpaxoBaTenHaTa cyMa 3a 3acTpaxoBaHaTa BelLl
He MOXXe fa HafBuLaBa HeliHaTa MNbpBoHavanHa
nokynHa LeHa.

v opyru, nogpo6bHo n3bpoeHn B O6LWNTE yCnoBus
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Kbpe com NMOKPUT OT 3aCTanOBKaTa?

v 3acTpaxoBkaTa e BanuaHa B LiAan cBAT (MPV NbTYBaHMA C MPOABIKUTENHOCT A0 60 NocneaoBaTenHu HN), C
W3K/THOUEHWNE Ha TEPUTOPUM, NOASI0OXKEHN HA GMHAHCOBU WU TbPrOBCKM CaHKLNU.

v Tpu HacTbMNBaHe Ha 3aCTpaxoBaTe/lHO CbOUTUE B UYKOBUHA, Le 06paboTVM BallaTa NPeTeHLMA cnes,
3aBpblLaHeTo BM B Bbarapus.

v BCUUKM CBBP3aHM YCYTrU (BKTIOUUTENHO PEMOHT UMK 3aMAHa Ha 3acTpaxoBaHaTa Belll) LLe Ce U3BbPLUBAT
W3K/TIOUNTENHO Ha TepUToDMATa Ha bbnrapus.

KakBu 3a sagb/mkeHunata Mu?

3a pna nsberHete npekpaTaBaHe Ha 3acTpaxoBkaTta U/nnmn otkaz/HaMansaBaHe pa3Mepa Ha npeTeHumaATa, Tpsabea:

- [AaHe kynyBaTe MHAMBMAyanHo 3acTpaxoBaTe/IHO MOKPUTUE, ako 3HaeTe 3a HAKaKBa CblLLEeCTByBalla NoBpeaa nn
HeusnpaBHOCT ¢ BaluaTa BeLy,

- pacnasBate Ob6uimTe ycnoeus

- panpepocTtaBuTe Ha 3acTpaxoBaTensa Mb/iHa U TOUHa MHbOpMaLMa Npu 3aKkynyBaHe Ha 3acTpaxoBkaTta U npum
npeanaBsaBaHe Ha NPeTEeHLNA, KaTo cna3BaTe CPOKOBETe, onncaHu B O6LLMTe ycnosus

- panoaabpykate 3acTpaxoBaHaTa Bely, B 4o06po paboTHO CbCTOoAHWE 1 Aa nonarate HeobxoanMaTta rpmxa 3a
3acTpaxoBaHaTa BeLL,, KakTo 1 Aa A M3non3BaTe B CbOTBETCTBUE C YKa3aHUATA 3a yrnotpeba;

- [aHe npegnpuemarte M3MeHeHWA Uam nonpaekm 6e3 3HaHWETO U cbrnacmeTo Ha 3acTpaxoBaTens;

- MpW HacTbhnBaHe Ha 3acTpaxoBaTenHO CbOUTUE Aa yBeoOMUTE, KaKTO 3acTpaxoBaTens, Taka CbLLO M NoanumaTa
(npn Kpaxkba c B3noM, Ipabexx) unu enekrpopasnpesenntenHoTo apy>xectso (npu Kbco cbegmHeHne nnm Tokos
yhap) B cpokoBeTe nocoveHun B O6LmTe yCnoBmuA 3a 3acTpaxoBkaTa.

Kora n kak nnawiam?
3acTpaxoBaTtenHaTta npemuda Tpabea ga 6bae nnateHa, 3a na ce akTMBMpPa 3acTpaxoBaTeIHOTO NOKPUTHE No 3acTpaxoBKkaTa.
3acTpaxoBaTeniHaTa NpemMma e egHOKpaTHa 3a Llenma Nepuoj Ha 3acTpaxoBkaTa U € Ab/KMMa B MOMEHTa Ha CK/IkoYBaHe Ha
3acTpaxoBkara.
Ako 3acTpaxoBaTenHaTa NPeMUA He e niaTeHa CBOEBPEMEHHO, MEPMOABT Ha 3aCTpPaxoBaTeNHO MOKPUTUE HAMA Aa 3anoyHe
OT HauvanHaTa gaTta Ha 3acTpaxoBkaTa, moco4veHa B 3acTpaxoBaTenHua cepTudukat, a OT gataTa Ha M3BbPLUBAHE Ha
nnaLliaHe Ha NpeMuAaTa

E Kora sanouBa v Kora cBbpLUBa NOKPNUTUETO?

I/]H,CI,VIBVI,EI,yal'IHOTO 3acTpaxoBaTesiHO NoKpuTtue e eaHa ninm ase roanHn 1 3ano4ysa oT gatata Ha CK/1llo4uBaHe Ha
3acTpaxoBKarTa (T.e. AaTaTa, Ha KoATO e M3aafeH 3acTpaxoBaTENHUAT cepTUOUKAT) 1 NPU YCIOBUE, Ye e 3annaTeHa
3acTtpaxoBaTtenHata npemusa. Mpu oHNarH Nokynka 3a HayanHa gaTta Ha NOKPUTUETO Ce cUuTa gatarta, Ha KoATo
3acTpaxoBaHuAT e nony4umn 3actpaxoBaHata Bell. MHAMBMAYaNnHOTO 3aCTpaxoBaTeIHO MOKPUTUE € BaNWAHO A0 U3TUYaHe
Ha n36paHusa nepuos, KakTo e NoCoYeHo B 3acTpaxoBaTesiHua cepTudUKaT, OCBEH aKo He e MPeACPOUYHO NPEKPATEHO Ha
HAKOEe OT OCHOBaHUATa, MOCOYEHU B O6LLI.VITe ycnosua.

KoraTo 3acTpaxoBkaTa e Ck/ltoueHa oT pas3cTosiHe (OHNainH) BaweTto MIHAMBUAYaNnHOTO 3acTpaxoBaTeiHO NoKpUTME
3anoyBa Npean U3TUUYaHEeTO Ha CPOKa 3a yrnpa>kHABaHe Ha MNpaBoTo Ha 0TKa3, T.e. OT AaTaTa, Noco4YeHa KaTo Hayasno Ha
MHOuBMAayanHoTo 3acTpaxoBaTe/IHO MOKpUTUE B 3acTpaxoBaTe/lHUA cepTuomkar.

m Kak Mora pa npekpaTta gorosopa?

Korato 3acTpaxoBkaTa e Ck/toueHa OT pa3cTosaHMe (OHNanH), 3acTpaxoBaHUAT MMa NPaBo Aa ce oTKaxke oT 3acTpaxoBkaTta
(MpaBo Ha oTKa3) B cpoK A0 14 oHM OT faTaTa Ha NpucbeauHABaHe KbM [PynoBmMA 3acTpaxoBaTesnieH 4oroeop (T.e. gararta
Ha n3gasaHe Ha 3acTpaxoBaTeniHua cepTudUuKaT), KaTo HAMA 3a4b/I>KEHNE Aa MOCOYBA MPUUMHUTE U HE AB/IKM KAKBOTO U
na e obeslleTeHne NNu HeycTomka.

Cnep u3tnyaHe Ha nepuopa 3a [paBo Ha 0Tkas, 3acTpaxoBaHUAT MMa NpaBo fa npekpaTun 3aCTanOBKaTa C OoTnpaBAHE Ha
NMACMEHO NCKaHe A0 SaCTanOBaTeﬂH naa My 61bae Bb3CcTaHOBEHA nponopunoHasiHa 4acT OT NnpeMunATa Npu imrnca Ha LweTn.
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