IMPOMOILIMOHAJIHA KAMITAHUA
“KYIIX YPEIM 3A I'JIAJEHE TEFAL
C 2+3TOAUHU YABJIXKEHA 'APAHIIUA”

PEI'JIAMEHT

1. YCJIOBUSA HA ITPOMOLIMATA

[Mpomonmsta “2+3 roaunu yabivkeHa rapanius ot Tefal” (ITPOMOLIUSATA) npexncraBnsiBa
yIbJDKaBaHe C 3 TOJAWHU Ha CTaHAapTHaTa THPrOBCKa TapaHLUs OT 2 TOIWHH, KOSTO Ce
npenocrasst oT Tefal u He 3acsra mpaBara Ha moTpeOUTEIUTE IO 3aKOHA 3a MPEIOCTaBIHE Ha
UppoBO ChabpKaHue W 1MdpoBu ycuyrw u 3a npogaxOa Ha croku (IILICLIVYIIC).
[TocouennTte no-nosy ycinosusi Ha [IPOMOIIUATA, He 3acsrat rapaHIIMOHHUTE 3aIbIHKCHUS
Ha TpoJjiaBaya, MPOM3TUYAIIN OT JOTOBOpaA 3a mpojaax0a ¢ KpaitHus KymyBad. HesaBucumo ot
TBPrOBCKAaTa TapaHIMs, TMPOJaBadybT OTroBaps 3a JHIcaTa Ha CHOTBETCTBHE Ha
MOTpeOUTENICKaTa CTOKA C JIOTOBOpA 3a MpoJiakba ChINIACHO TrapaHimsaTa mo wi. 33 - 37 ot
SILCUVIIC.* (Bux 10 -10.1Y)

1.1 O0xBar M chABpPKAHHE HA ThProBCKaTa rapaHuus u nepuoa Ha [IPOMOLUATA
Y bIKaBaHETO Ha TApaHLIHMOHHUSA CPOK C 3 TOJMHM C€ OTHACS CaMO 3a IapOTreHEepaToOpH
TEFAL, 3akynenu B nepuoja 17.08.2026 - 31.12.2026 r. oT Mara3uHUTE Ha ThPrOBCKUTE BEPUTH
Texnononuc, Texnomapker, 3opa, TexmapTt 1 TeXxHOMHUKC B IisaTa CTpaHa WIM OHJIAWH OT
CNCKTPOHHUTE Mara3uHW Ha TOCIEeTHHTE, OT eleKTpoHHUs MarasuH Ha Tefal wa anpec:
www.tefal.bg, kakTo u B qucTpubyropckata Mmpeka Ha [Tommkom™**, perucrpupanu 1o 23:59
4. Ha 31.01.2027 r. Ha caiita www.tefal-udaljenagarancia.com

1.2 Monenu ypeau naporedepatopu u 1otuu TEFAL, yuacrBamu B IPOMOLUATA
Y IBIDKEHHAT ¢ 3 TOAWHYU TapaHIIHOHEH CPOK CE OTHACS CaMO 32 MOJICIIH ITapOT€HEPATOPH H
otun TEFAL cbe cnegaute pedepennmm:

GV9071EO0 GV9220E0 GV9221E0 GV9563E0 GV9565E0
GV9571E0Q GV9580E0Q GV9581E0 GV9591E0 GV9620E0
GV9711E0 GV9712E0Q GV9721EQ GV9810E0 GV9812E0
GV9820E0 GV9821E0Q GV9823E1 GV9920E0 GV9921E0Q
GV9E21EQ SV4110E0 SV4111E0 SV5005E0 SV6035E0
SV6040E0 SV6111E1 SV6112E1 SV6115E0 SV6116E0
SV6131E0 SV6140E0 SV6212E0 SV7020E0 SV7030EO
SV7112E0 SV8011E0 SVE8020E1 SV8026E0 SV8030EO0
SV8054E0 SV8062E0 SVE8111E0 SV8130E0 SV8151E0
SV8152E0 SV9201E0 SV9202E0 FVIES0EOQ FV9865E0
FV9845E0 FV9844E0Q FV9852E0 FV9848E0Q

1.3 JInuara, KOMTO KeJIAST A2 ce BH3MOJI3BAT OT YIbJKEHATA rapaHIus 3a 3aKyNeHust

naporeneparop uiu 0tusa TEFAL, koiiTo yuacTBa B kKaMnaHusita, TpsioBa aa:

1. 3aKy1'ISIT CAWH OT y4aCTBAlIUTC B KaMIIaHUA NPOAYKTH, OIIMCAHU B YJI. 12,
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2. Jla 3akynsT mpoJyKTa B Iepuojia Ha KaMIaHusATa, mocodeH B wi. 1.1., camo Ha
TeputopuATa Ha bearapus;

3. Jla 3amazst mokymHus JOKyMEHT ((akTypa, prcKaieH KacoB OOH) ¥ MEeXKIyHapOHATA
rapaHIMOHHA KapTa;

4. Jla mocetsr caiita www.tefal-udaljenagarancia.com u ma ce peructpupar 3a

Kammnanusdra upe3 onius "Peructpupaii npoaykra" He mo-KbcHO OT 23:59 4 Ha
31.01.2027 r.;

5. Jla mOmBIHAT ClIeAHUTE 3aAbIKUTENHH nojeTa: @amunus, me, Tenedonen Homep,
Banunen nmeiin anpec, Pedepennus na npoaykra, Homep Ha gaxrypara/puckannus
6oH, [laTa Ha dakrypara/duckannus O0H;

6. [a mpouerat u o100psT CpoKOBETE M yciaoBusTa Ha Kammnanwusra;

7. Jla uzbepar onuus "Uznparu”.

CJ'IG)I perucTpanusiaTa KIMCHTHT Tpf[6Ba Ja IOJIy4YH NOTBBPXKACHUC 3a pEerucTrpanusaTa 1mno

MMENN ChbC CJICIHOTO CJIICKTPOHHO IMMCMO!

Ilosopasnenus!

Bue moxy- wo pecucmpupaxme ypeoa cu 3a 2idadeHe 8 KaMnanusma 3a yoviicena 2apanyus na Tefal u noryuuxme
2+3 200uHU YOBIIICEHA 2APAHYUA.

Mouns, 3anazeme nokyntus cu O0Kymenm (paxmypa, puckaiet kacos 60H), CMAHOAPMHAMA MeNCOYHAPOOHA
2apaHyust U Mo8a NUCMO — NOMEbLPICOCHUE.

[Tvanume Tpasuna u ycrosust Ha kamnanusma modiceme 0a namepume na Www.tefal-udaljenagarancia.com
Fnazooapum eu!

Ilo30pasu,

Exunvm na Tefal bvreapus

1.4 O0xBaT ¥ ChAbPKAHUE HA YIBJKEHATA TrAapaHLIMs

TeproBckara rapaHiusi € B CHJIa €JHHCTBEHO 3a NPOIYKT, M3IOJ3BaH caMO 3a JOMalllHa
ynoTpeba ¥ MOKpHBa BCSAKakBU (paOpuuHM neexkTH Ha MarepuaauTe Wik u3paboTkara Imo
BpeMe Ha rapaHIIHOHHHUSI IEPUO/I.

I'apannusara He MOKpUBAa HOPMATHOTO M3Xa0sBaHE HA ypeaa, MOAAPHKKATa U MOJMIHATA Ha
KOHCYMAaTHBHU YaCTH, KAKTO U CIEIHUTE CIyYau:

- U3M0JI3BaHe Ha HEOPUTMHAJIHA KOHCYMAaTHUBH M aKCECOapH

- MEXaHWYHU YBPEXJIaHUS U IIPETOBApPBaHE

- IIOBPE/IM WJIM HETIPaBWIIHO (PYHLIKHOHUPAHE Ha ype/ia BCIICACTBHE HA HECTIa3BaHE YKa3aHUATa
Ha MHCTpyKIMsTa 32 yroTpeoa.

- MOBpEAM WIIM HENpPaBWIIHO (DYHKIMOHUpPAHE BCIEACTBHE HECHBMECTHMO €JI. 3aXpaHBaHE
(pa3aMyHO OT MOCOYEHOTO Ha ypeaa)

- MPOHUKBAHE Ha BOJa, MIPAaxX WIM MHCEKTH B ypela - BAPOBUK (IEpUOJUYHA MPOPUIAKTHKA
Criope]l MHCTPYKIMUTE 3a ynoTpeda)

- IOBpe/1a/CUyNBaHe Ha CTHKJICHH WU MOPLEIAHOBU M3/EIHs IO Ypea - MoXKap, HaBOJHEHUE,
TPBM U JIp.

- U3MI0JI3BaHE C KOMEPCUAJIHA WIIU JIpyTa 1ie]l U3BBH JJOMAaKUHCTBOTO

["apaHuusTa He € BajMHA IPU TOBPEIU, IPUUMHEHU OT HEMPAaBUIIHA YIIOTpeOa U ChbXpaHeHue,
JIOUIO OTIaKOBaHE OT COOCTBEHMKA MIJIM HEOJIaronolyqyHo TPaHCIIOPTUPAHE.
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2. HEOBXO/JAUMHU YCJIOBUSA U JOKYMEHTH 3A IPEJASABSIBAHE HA
PEKJIAMALIUUA B PAMKUTE HA ITIPOMOLNOHAJIHATA YABJXEHA
IF'APAHIUA C3TOAUHHA

2.1 3a npeasiBsiBaHe HAa PeKJIaMAllMM H3BbH 3aKOHOBHS IBYTO/IMIIEH CPOK, B PAMKHTE HA
YABJKEHUsI Mepuoa OT 3 TOJAMHH, ¢ HEOOXOIMMO JOMBJIHUTEIHO HAIWYME HAa KOMHE OT
SNIEKTPOHHOTO MUCMO, KOETO € MOJYYCHO B MOTBBPXKJICHHE HA YABIDKCHATAa TapaHIMs CJe]
perucrpamus Ha Www.tefal-udaljenagarancia.com, crangapTHa MEXAyHApOJIHA TapaHIHs W
MOKYIIEH JOKYMEHT - OpPHTMHAJICH KacoB OOH/(akTypa 3a 3aKylyBaHE Ha ypena C jJara Ha
MoKynkara B nepuozaa 17.08.2026 - 31.12.2026 r.

2.2 HaunHuTe 3a npeAsiBIBaHE HA PpeKJIaMalMuU - YpeabT MoXke Ja ObJe OTHECEH JUPEKTHO
B OTOPHU3UPAH CEPBU3EH LEHTHP WJIM CJe/Ba Ja ObJe MOAXOAII0 ONAKOBaH U U3IPaTeH KbM
TEFAL otopusupan cepBu3zeH LeHTBbp. MHdopmanus 3a cepBU3HaTa Mpexa MOXKETe 1a
nosrygute Ha Tern. 0700 10 330 umm na Bugute B T.2.3. 1M0-7107Ty.

2.3 Cpok Ha THProBcKaTa rapaHuus
Ot nataTta Ha 3aKyIyBaHETO Ha ypen, ydactBaml B Hactosmara [IPOMOLIMA, u npu ycnosue
Ha CIA3€HM IIpaBUJIa HA HACTOSINATA KaMIaHWs, NPOIYKTHT CE€ MOJ3Ba C ,,2+3 r.“ rapaHuus,
KaTo ITbpBUTE JBE€ TOJWMHU Ca CTaHAAPTHAaTa MEXKIyHApOJHA THPrOBCKA TapaHIMs Ha
nponykrute TEFAL. B ciydail Ha peMOHT, rapaHIIMOHHMST CPOK CIHpa Ja Teye J0 MOMEHTa,
B KOMTO ypenbT HE c€ BbpHE OTpeMOHTHpaH. To3u mepuoj ce mpubaBs KbM rapaHIIMOHHUS
CpOK. AKO B paMKHTE€ Ha TapaHIMOHHUA CpPOK YpeabT ObJle 3aMEeHEH, OCTaThKBT OT
TrapaHIMOHHMS CPOK C€ IMPEXBBPJA BBPXY MoaAMeHeHus ypea. He ce mocraBs Hauano Ha HOB
TrapaHIMOHEH CPOK.

VY abmxeHnara ThproBeka rapanius ce npeaoctass ot ,, I PYII CEB CJIOBEHCKO” (GROUPE
SEB SLOVENSKO, spol. sr.0), ¢ amgpecna perucrpanus: Cesta na Senec 2/A, Bparucnaga,
Unentuduranmonen Homep: 313 414 89, kaTO ce MpeAABsiBa €IMHCTBEHO B CICTHUTE CEPBU3U HA
TepuTopusTa Ha Penyonuka bearapust:
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Cepsus pap Aapec TenedpoHu
Bl Cepsu3 | BapHa 6yn. " Tpetn Mapt" 36 (Z)i: /561 564, 502 101; 0700 10
Bl Cepsu3 | BapHa ya. "Mup" 3 052 /304 141; 088 22 66 801;
. n
Bl Cepeus | Nnosaus f;’; Cankr Merepbypr | 35 /332 714, 088 90 80 453
bl Cepen3 | MoHTaHa 6yn. Tpetn mapt 216 A 096 588 148, 088 59 32 623
BMI—I n n
Mnoegus | yn. " NMepywmua" Ne23A | 032 / 64 83 48; 088 22 66 831
Cepsus
KB. "JlozeHen" ya. 02 /865 01 55, 963 22 49; 963 09
I CepBus Codun BerkeH 25 22
KkB. ""JIroaun", 10-Ta .
I Cepsus | Codpusa aacr, 6:1.149 02 925 13 22; 088 22 66 828
CEb KB. bopoBo; yn. " .
Cepeus Coodwus Pasrpaa” Ne6 02/ 423 73 77; 0887 108 180
rp.byprac,
b b
F'Cepsus | Byprac yn."depanHanaosa” 98 | 056 / 70 40 70, 0885545450;
Crapa
BI Cepeus | 5. ropa ya. Hexnp 21 0887 805963; 0887248576
052 /56 10 44
bl Cepsus | BapHa oyJs. Tperu mapr 36
BI Cepeus | Byprac | V1. Pepumaniona 98 | 56, 90 40 70; 0gg 55 45 450
Br Cepeus | Byprac | K-¢ Cananeiikos 64 056 703 057, 088 91 06 334

3a moseue uHpopMaIHs 0OTHOCHO ycinoBusaTa Ha [IPOMOILIMATA mocerere www.tefal-
udaljenagarancia.com.

3. PEIVIAMEHT HA KAMITAHUATA

PernamentsT Ha Kamnanusara € JOOCTBIIGH O€3IUIATHO 3a BCEKW KIHEHT, Ha Www.tefal-
udaljenagarancia.com. Upe3 perucrpanus B Ta3u KammaHus, y4aCTHUIIUTE CE ChIIIACSIBAT C
pasnopenouTe Ha HAcTOSMIUS PermamMeHT W ce chriacsBar JIMYHUTE UM JaHHU Jla Obaar
W3II0JI3BAHU 32 PEKJIAMHHU LIEJH, CBbp3aHM ¢ Ta3u KammaHus uiau ObJCIy MPOMOIIMH,
opranuzupanu ot ['pyn CEb bwarapus EOO/L, 6e3 apyru 3aabKeHus U TIAlaHus.

JIMYHU JAHHH

Benuku TnyHM JaHHY, IPEJOCTaBEHU OT Y4yacTHULUTE B [IpoMo1usTa, 0 MOBOA ¥ BB BPb3Ka
ChC ChILATa, I1e ce choupat, o0padotBat u chxpansasar ot “I'PYII CEb BbJII'APUSA” EOO/]
IIpU CNIa3BaHE HAa BCUYKM 3aKOHOBHM W3MCKBAHMS, BKJIIOYMTEIHO W IIPH CIA3BaHETO Ha
npaBuiara Ha OOmwus PermameHTt 3a 3amurta Ha JUYHUTE JaHHU. C perucTpupaHeTo Ha
yudacTueTo cH B [IpomonusTa ce cunra, ye KIMEHTHT AaBa U3PUYHOTO CH ChITIACHE IUYHUTE MY
JIAHHU J1a MOTaT Jja ObJaT U3MOJI3BAHHU 3a 11eJH, CBbp3aHu ¢ [Ipomonusra.
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3a nenuTe Ha MPOMOIIHATA, ce 00paboTBAT CIEIHUTE IUYHU JTAHHHU HA yYaCTHUIUTE: (haMUIIHSL,
uMe, Tene)OHEH HOMEpP, MMEHIT apec

JInyHWTE JAHHU HA yYaCTHUIMTE ce 00padoTBaT 3a LEJHUTE Ha:

- aIMHHHUCTPUpPAHE Ha MPOBEXIaHeTo Ha [IpoMonusaTa 1 KOMYHUKAIHS C yIaCTHUIUTE;

- TIocIieIBamaTa ACHTU(PUKALMS U PEOCTaBIHETO Ha ,,2+3* ToIMIIIHATA TapaHIIKS;

- CYETOBOJTHH LIEJH

- U3ITBJIHEHUE HA 3aKOHOBU M3MCKBAHHS

- TUPEKTEH MAPKETHHT

Karo ce BxirouBa B Ilpomormusra, BCEKH KIMEHT MpueMa JHYHUTE MYy JaHHU Ja Obaar
BirodeHu B Oazara nanHu Ha “T'PYII CEb BBJI'APUSA” EOO/l. BbB Bceku €1uH MOMEHT
Y4aCTHUKBT MMa IPaBoToO ,,Ja Objae 3a0paBen”. Toa Bu mo3BossBa aa mouckare OT Hac ja
W3TPHEM WM TIpeMaxHeM 0e3 M3IUIIHO 3a0aBsHe BCHUKM WM 9acT OT Bammre mMyHM JaHHH,
aKo HE CHIIECTBYBAa OCHOBAHHE 32 TOBA Jla MPOJBDKUAM Jia TH 00paboTBaMe U ChXpaHsBaMe.
“I'PYII CEb BBJITAPUA” EOO/I He n3TpuBa IaHHUTE, 32 KOUTO MMa 3aKOHOBO OCHOBaHHUE
WIH 33bJDKEHUE ] ChXPaHsBa, BKIFOUMTEITHO 3a 3alllKTa IO MOBOJ] OTIIPABEHH CPEIIy HETO
ChJIcOHU TIPETCHIINU WITH IOKa3BaHEe Ha CBOM TIPaBa.

VYdacTtrero Ha KiueHTHTe B [IpomMorusiTa € 1oOpOBOJIHO M B CITyJaid ue JlaJIeH KJIMEHT He XKellae
Jla ©Ma JIOCTHIT JIO JIMIHUTE MY JIAaHHU, TOBA JIMIIE HE CJIe/IBa Jia Ce€ PETUCTPUpa 3a ydacThue B
[TpomonusTa.

Bceku cybekT uma ciaenHuTe mpasa:

* adopmupanocT (BBB Bpb3Ka ¢ 00pabOTBAaHETO HA JIMYHUTE MY JJAHHU OT aJIMUHHUCTPATOPA);
* JlocThIl 10 COOCTBEHUTE CH JTMYHU JaHHU;

» Kopurupane (ako JaHHUTE ca HETOYHH ),

* M3TpuBaHe Ha TUYHUTE JaHHU (TIPaBoO ,,1a ObaeIT 3a0paBeH );

» OrpannuyaBane Ha 0OpaOOTBAHETO OT CTpaHa Ha AIMUHHUCTPATOPA WU 00pabOTBAIIUS JTUIHH
JaHHU;

* [IpeHOCUMOCT Ha TMYHUTE TAaHHU MEXY OTACTHUTE aIMUHUCTPATOPU;

* Bp3paxkenue cripsmMo 00pabOTBaHETO HA HETOBU JIMUHU JaHHU;

* Cy0OeKThT Ha JaHHU MMa MPaBO U J1a He ObJie 00EKT Ha pelIeHre, OCHOBABAILIO CE €IMHCTBEHO
Ha aBTOMAaTU3HUpaHO 00paboTBaHE, BKIIOYBALIO MNpOodUIMpaHe, KOETO MOopakia IMpaBHU
MOCJIEJICTBUS 32 CyOeKTa Ha TaHHUTE WIIU M0 N0100€H HauMH I'0 3acAra B 3HaUUTEIHA CTEIEH;
* [IpaBo Ha 3amuTa Mo chIeOCH WU aIMUHUCTPATUBEH peJl, B CIIy4yal, ue mpaBara Ha CyOeKTa
Ha JIaHHU ca OUITU HApYIICHH.

“I'PYII CEb BBJI'APUA” EOOJl moxe na o6paboTBa TOPENnOCOYCHUTE JIMYHUA JaHHU HA
yuacTHUIUTe B llpomonusara caMOCTOATEIHO WM 4Ype3 Bb3JIaraHe Ha TPETO JIUIE
(O6paboTBamr), KOETO IIe CE€ 3aab/DKH Ja Cla3Ba ChOTBETHUTE CTAaHIAPTH Ha 3alluTa Ha
JMYHUTE JaHHU. JIMYHUTE JaHHU HAa YYaCTHUIMTE MOTaT Jia C€ MPEAOCTaBIT HA MAPTHbOPUTE
Ha Opranuzaropa B npoBexaaHeTo Ha [IpomonusTa:
- Apy>KecTBaTa, U30paHu J1a U3BBPIIBAT UHTEPHET-TIOIAPHKKA U aIMUHUCTPAIUS HA UHTEPHET-
crpanummre: www.tefal-udaljenagarancia.com u https://www.facebook.com/;
- IPY’KECTBA, OCHUIECTBSABAIIN KyPUEPCKU YCIYTH WM IPYT'U CXOJHU YCIIYTHU 3a I0CTaBsHE,;
- CEpBU3HA MpeXKa.

JInuHUTE NaHHU Ha YYaCTHUIIMTE Ie ObJaT ChXpaHsABaHU 3a mepuoja oT 12 mecena ot
M3TUYaHE Ha MIPE0CTaBeHATa rapaHlvs U U3IM0I3BaHU 3a BPb3Ka C yYACTHULIUTE WIIH 32 IEPUO/]T
HEOOXOUM 3a CUETOBOJIHH IICIIH.
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Bceuuky MMyHM 1aHHM, KOUTO JMIATa MPEAOCTaBAT MPU PErUCTpalusiTa, e ce oopadoTsar u
CbXpaHsABaT OT opraHuszaropa Ha npomouusra - I'pyn CEB bearapus EOO/l cvriacuo
M3UCKBaHUATA Ha 3aKkoHa 3a 3aluTa Ha JuyHuUTe JaHHu. Hamara Jexnapauus 3a
MMOBEPUTEITHOCT MOXKE /1a MPOYETe TYK JIHHK.

4. OTTOBOPHOCT

Peructpanusara B KaMIaHWSITa W HMCKaHUS, OCBHINECTBEHH BH3 OCHOBA HA HIKOU
daxrypu/puckanau O0HOBE, KOWTO Ca BKJIFOUUTETHO, HO 0€3 J1a ce OTpaHNYaBar JI0 HEYCTIIUBH,
YVHUIIOXESHH, IPOMEHEHH, TyOJMpanu, parmuduIupany, CrpeieHd, KOUTO ChIbpPKAT IPEIIKH
MpU TPUHTUpPAHE, TUNOTPadCKH WU OT JPYr BHJ W3MCHCHHS Ha TEXHUTE KOMIIOHCHTH,
JTBJKUMU OT TSIXHOTO U3IOJI3BaHE, KAKTO U peructpanuute caen 23:59 1 na 31.01.2027 r., mie
OBJaT aHyJIMpaHU U HsMa Ja ce 3aunTar or OpraHusaropa.

BB3/IOKHTENAT W OpPraHM3aTopbT HE OTrOBapsAT 3a TPEIKH B TMPUHTUPAHETO HAa
¢dakrypute/(pruckamTHuTe OOHOBE WM APYrH TI'PEUIKM BbB Bpb3Ka C HOMEpara, OTIEeYaTaHU
BBPXY THX.

Upe3 yuactue B KaMmmaHusITa, BCHUKH YIaCTHHIIM CE€ CHIIIACSIBAT M CE 3aIbJDKABAT J]a CIIa3BaT
Y U3ITBJIHSABAT BCHYKUTE U3UCKBAHUS U YCIOBHUS, OCTaBeHN OT OpraHn3aropa 4pe3 HaCTOSIIUS
OdunmaneH periaMeHT, KaTo HeCra3BaHeTO MM 0CBOO0KIaBa OT OTTOBOPHOCT Bb3ioxkuTers
Y OpraHu3aTopa.

HacrosmuTe mpaBuia 1me ce ypexaar u ThIKyBaT B ChOTBETCTBUE ChC 3aKOHOATEIICTBOTO HA
PenyOnuka beparapus um BCSKakBU CHOpPOBE, KOUTO MPOM3THYAT BHB BpPh3Ka C HACTOsIATa
rapaHius e Ob1aT OTHECEHU KbM KOMIIETEHTHATa UHCTAaHIus B bbirapus.

5. IPUK/IIOYBAHE HA KAMITAHUATA

OpranuzaTopbT MOXKE J1a pelId Ja MpeKpaTh HacTosaTta Kammanus npenu KpaiiHata arta
Ha KaMmnanusita no npuuuHu, He3aBUCEIM OT HETro, HO Oe3 J1a ce OrpaHnyYaBa B M0sIBa Ha
HsKOE (DOPCMaXOpPHO CHOUTHE, CHIVIACHO JIEHCTBAIIOTO 3aKOHOAATEICTBO, HEBH3MOKHOCTTA
na npoabku HacTosamara Kamnanus. Tosa e Ob1e chOOIIEHO Ha YYaCTHUIIUTE HA
crpanumara: Www.tefal-udaljenagarancia.com.

* 3aKoH 3a MPeNOCTaBsHE Ha U(POBO ChbPKaHKE U IIM(POBU YCIYTH U 32 MPOJaK0a Ha CTOKH

1. 33. (1) KoraTo cTokuTe He OTTOBapsAT Ha WHAWBUAYATHUTE U3UCKBAHUA 32 CHOTBETCTBHUE C IOTOBOpPA, Ha
00EKTHBHUTE N3UCKBAHMUS 32 CHOTBETCTBHE M HA M3UCKBAHHATA 32 MOHTHPAHE WM MHCTAIUPAHE HA CTOKHUTE,
MOTPEOUTEIIAT UMa TIPABO:

1. ma mpensBH peKsIaMalys, KaTo IOUCKa OT MPoJaBaya Jia IPHUBee CTOKAaTa B ChOTBETCTBHE;

2. ja MONy4H TPOITOPLIHUOHATHO HaMaJIsiBaHe Ha LICHATA;

3. 1a pa3Baiii IOTOBOpa.

(2) B cnygauTte 1o axn. 1, T. 1 morpeduTensaT Moxe 1a u3depe MexX Iy peMOHT WU 3aMsSHa Ha CTOKAaTa, OCBEH aKo
TOBA Ce OKake HEBB3MO)KHO MJIM OH JIOBEIIO JI0 HENPOIOPIIMOHATHO TFOJIEMHU pa3XoAu 3a IpojaBaya, KaTo ce
B3eMaT MPEIBUJ BCHUKH OOCTOSTENICTBA KbM KOHKPETHHS CITydald, BKIFOUHTEIHO:

1. croitHOCTTa, KOATO OM MMasia CTOKaTa, aKO HAMAIle JIUICAa Ha ChOTBETCTBHUE;

2. 3HAYMMOCTTa Ha HECHOTBETCTBUETO, U

3. BB3MOXKHOCTTA J1a ObJIe IPEJOCTABEHO IPYTOTO CPEICTBO 3a 3aIIUTa Ha MOTpeOHuTeNs 6e3 3HAUUTEITHO
HEYZ00CTBO 32 OTpeOUTENS.

(3) IlpogaBaubT MOXKeE J1a OTKaKE /1a TIPUBENIE CTOKaTa B CHOTBETCTBHE, AKO PEMOHTHT U 3aMsHATA Ca
HEBB3MOKHH WM aKO OMXa JOBENH /10 HETPOIOPIIMOHAIHO TOJIEMH PAa3XOAM 32 HEro, KaTo ce B3eMaT MPEIBH
BCHYKH OOCTOSITEICTBA, BKIFOUUTEIHO TE3U 1Mo al. 2, T. 1 u 2.

(4) MoTpeburenar nMa NpaBo Ha MPOMOPIMOHAIHO HaMalsIBaHe Ha [IeHaTa WU J]a Pa3BaJii I0rOBOpa 32
npofak6a B CIETHHUTE CITyJau:
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1. mpoaaBaubT HE € M3BBPIIMI PEMOHT WJIM 3aMsHa Ha CTOKaTa ChrilacHo Wi. 34, an. 1 1 2 wim, KoraTo e
TIPUIIOKUMO, HE € U3BBPIIMI PEMOHT WIIM 3aMsIHa ChIVIACHO Wi. 34, ai. 3 u aJl. 4 WK IpoAaBavybT € OTKa3al Ja
TIpUBEJIE CTOKaTa B ChOTBETCTBHE CHITIACHO al. 3;

2. TIOSIBM C€ HECHOTBETCTBHE BBIIPEKH MIPEAIIPUETHTE OT MpoJiaBada JeHCTBHUS 3a MPUBEXKAaHE Ha CTOKaTa B
CHOTBETCTBUE; [P HECHOTBETCTBHE Ha CTOKH C JIBITOTpaiiHa yrnoTpeda 1 Ha CTOKH, ChABPKaIH (QPOBH
€JIEMEHTH, MPoJIaBauybT UMa IPaBO Jla HAIpaBy BTOPH OIUT 32 MPUBEX/IAHE Ha CTOKAaTa B ChOTBETCTBHE B
paMKHTE Ha CpOKa Ha TapaHIusiTa mo wi. 31;

3. HECHOTBETCTBHUETO € TOJIKOBA CEPHUO3HO, Ue ONpaBiaBa He3abaBHO HaMaJIsIBaHE Ha [IEHATa WIN pa3BalisiHe Ha
JIOrOBOpa 3a Mpojaxoa, Hiu

4. mpoJaBaybT € 3asIBIJI WK OT 00CTOSTEIICTBATA € SICHO, Ye MPOJaBaybT HAMA Jia IPUBEJIE CTOKAaTa B
CHOTBETCTBHUE B Pa3yMeH CPOK WIM 0€3 3HAUMTEIHO HEeyJ00CTBO 32 MOTPEeOUTEIISL.

(5) Hotpedurensar HAMa MpaBo Ja pa3Bajy JIOTOBOpPa, aKO HECHOTBETCTBUETO € HE3HAYHUTETHO. TexecTTa Ha
JIOKa3BaHEe 3a TOBA I HECHOTBETCTBHETO € HE3HAYHUTEITHO C€ HOCH OT ITpojaBaya.

(6) [oTpedurenar uMa NpaBo Ja OTKAXKeE IUIANIAHETO HAa OCTaBallla YacT OT IIeHaTa MM Ha 4acT OT LieHaTa,
JIOKaTo MpoJIaBauybT HE U3ITBIHN CBOUTE 33 bJDKCHHS 3a TIPUBEXK/IAHE Ha CTOKAaTa B CHOTBETCTBHE.

Y. 34. (1) PeMOHTBT WM 3aMsiHATa HA CTOKUTE CE U3BBPIIBA OS3IUIATHO B PAMKUTE Ha pa3yMeH CPOK, CYMTAHO
OT yBE/IOMSIBAHETO Ha MpoJiaBaya OT MOTPEOUTENS 32 HECHOTBETCTBUETO U 0€3 3HAYMTETHO HEYJ0OCTBO 32
MOTPEOUTEs, KaTO Ce B3eMaT IPEBU ECTECTBOTO Ha CTOKHTE M 1[ENTa, 32 KOATO ca OMIM HEOOXOJMMH Ha
TIOTPEOUTEIISL.

(2) 3a cTokH, pa3NUYHU OT CTOKHTE, ChIbPIKAIIN IU(PPOBU €IEMEHTH, PEMOHTBT WM 3aMsIHATA Ha CTOKUTE Ce
U3BBPIIBA OE3MJIATHO B pAMKHTE Ha €MH MECel], CYMTaHO OT YBEJOMIBAHETO HA IPOJiaBaya OT MOTpeOuTeNs 3a
HECHhOTBETCTBUETO U O€3 3HAYMTEIIHO HEYJ00CTBO 3a MOTPEOUTENS, KaTO Ce B3eMaT MPEBH]] €CTECTBOTO Ha
CTOKHUTE M IIeJITa, 32 KOSTO ca OMIM HEOOXOIUMHM Ha TIOTPEOUTEIS.

(3) Korato HeChOTBETCTBHETO CE OTCTPAHSBA YPE3 PEMOHT WM 3aMsiHA HA CTOKUTE, MOTPCOUTENSAT IPEAOCTaBS
CTOKUTE Ha pa3loJIOKEHWE Ha mpojaBada. [Ipw 3amsHa Ha CTOKHMTE NPOAABAYBT B3eMa 3aMEHEHHUTE CTOKH
00paTHO OT MOTPEOUTEINIS 32 CBOSI CMETKA.

(4) Korato n3BbpIIBaHETO HA PEMOHT U3UCKBA AEMOHTUPAHETO HA CTOKHUTE, KOMTO ca OMJIM UHCTATUPAHU
CbOOPa3HO TAXHOTO €CTECTBO M 1IEN, IIPEAH Jla e MOsIBU HEChOTBETCTBHETO, MIIM KOraTo TE3H CTOKHU TpsAOBa Ja
ObaT 3aMEHEHH, 3aJbJDKEHUETO Ha IIpoJaBaya Jla pEMOHTHpPA WM J1a 3aMEHH CTOKUTE BKIIIOYBA
JIEMOHTHPAHETO HA CTOKUTE, KOUTO HE CbOTBETCTBAT, ¥ MHCTAIMPAHETO HAa 3aMECTBAILUTE CTOKU MM Ha
PEMOHTHPAHUTE CTOKH, HJIM TOEMaHe Ha Pa3XOJUTe 3a JJEMOHTHPAHE U MHCTAJIUPaHE Ha CTOKUTE.

(5) oTpebutenaT He ABIDKY 3aIUIalaHe 3a oOOMYaiiHaTa ynorpeda Ha 3aMEHEHUTE CTOKH 32 BPEMETO Ipeu
TSIXHATA 3aMsIHa.

Y. 35. HamansBaHeTo Ha IleHaTa € MPOIOPIIOHATHO Ha pa3iNKaTa MEXIY CTOMHOCTTA Ha MOITYYEHUTE OT
NOTPEOUTENSA CTOKU U CTOMHOCTTA, KOATO OMXa MMaJl CTOKUTE, aKO HsMallle JIUIICa Ha ChOTBETCTBHE.

Y. 36. (1) IloTpebutensaT ynpaxHsBa IPaBOTO CU J1a Pa3Baliil JOrOBOpa Upe3 3asBJICHUE 10 poaBaya, C
KOETO I'0 YBEJIOMsIBa 32 PEIICHUETO CH 1A pa3Bajll I0roBOpa 3a Mpoaaxoa.

(2) Korato HEChOTBETCTBHETO CE€ OTHACS CaMO 3a HIKOM OT CTOKHUTE, JOCTaBEHH CBHITIACHO JOTOBOpa 3a
npoxax0a, ¥ € HaJIMIEe OCHOBAHHUE 3 pa3BajlsiHE Ha IOrOBOPa ChIVIACHO Wi. 33, IOTpeOUTENIT MMa MpaBo Aa
pa3Bajy JOroBOpa 3a MpoAaxoa caMo 1o OTHOIICHHE Ha Te3U CTOKH, KOMTO He ChOTBETCTBAT, KAKTO U 10
OTHOLIEHHE HAa BCUYKH JIPYTH CTOKH, KOMTO € IPHIOOMI 3a€IHO ChC CTOKUTE, KOUTO HE ChbOTBETCTBAT, aKO HE
MOX€E Pa3yMHO /1 CE 04aKBa, 4e MOTPEOUTEIAT IIE C€ CHIVIACH Ja 3aIla3h CaMO CTOKHUTE, KOUTO ChOTBETCTBAT.
(3) Koraro morpeburenst pa3Baiu A0roBopa 3a mpoaaxo0a M3IsUI0 WK 9aCTHYHO caMo 10 OTHOIICHHE Ha
HSIKOM OT JOCTaBEHUTE ChIVIACHO JOT0BOPA 3a MPOJak0a CTOKH, IIOTPEOUTENST BphIla TE3U CTOKU Ha
mponaBaya 0e3 HeompaBaaHoO 3a0aBsHE U HE MO-KBCHO OT 14 IHM, CYUTAHO OT JaTaTa, Ha KOSATO MOTPEOHUTENAT €
YBEJOMMJI ITPO/IaBaya 3a PELICHUETO CU J1a pa3Balli I0roBopa 3a npoxaxoa. KpaitHust cpok ce cmsiTa 3a
craseH, ako MOTPEOUTENAT € BhpHAII WIH M3IPATIII CTOKHTE 00paTHO Ha IMpojaBaya Mpeau H3THIaHeTo Ha 14-
JHEBHMS CPOK. BCHUKM pa3xoay 3a BPbIIAHE HA CTOKHTE, B T.4. EKCIIEANPAaHE Ha CTOKHTE, Ca 3a CMETKA Ha
npojaBayva.

(4) IlponaBaupT BB3CTAHOBSIBA HA TIOTPEOMTENS 3alUIaTEHATa IIEHA 32 CTOKHUTE CIIEN TIXHOTO MOTyJYaBaHe WIN
TIPY TIPECTaBsHE Ha JO0KA3aTENICTBO OT NOTPEOUTENS 3a TSIXHOTO M3MpallaHe Ha mpoaasayda. [IponaBaust e
JUTBKEH J1a BB3CTAHOBH TOMYIEHUTE CYMH, KaTO W3I0JI3Ba CHIIOTO IUIATEKHO CPECTBO, U3MOI3BAHO OT
MOTPEOUTENSI IIPU ITbPBOHAYATHATA TPAHCAKIINS, OCBEH aKO MOTPEOUTENAT € U3Pa3HiI U3PUIHOTO CH ChITIacue
3a U3MOJI3BAHE Ha JPYTo IUIATEKHO CPEACTBO U IIPH YCIOBHE Y€ TOBA HE € CBBP3AHO C Pa3XO/H 3a MOTPEOHTEIS.
Y. 37. (1) oTpedurenar Moxke da YIIpakHH IIpaBaTa CH IO TO3H Pa3/iel, KaKTo CIIe/Ba:

1. 3a CTOKH, Pa3MTUYHM OT CTOKH, ChIBbPKAIIN IIN(PPOBH EIIEMEHTH, B CPOK A0 JJBE TOIWHH, CIUTAHO OT
JIOCTABSTHETO HA CTOKATa,;

2. 3a CTOKH, ChJIbpKaIlli U(POBH €JIEMEHTH, KOTaTo JO0rOBOPHT 32 MPpoaax0a MpeaBrkia eTHOKPATHO
TIpeiocTaBsiHE HA (P POBO ChABPKAHUE WM IU(PPOBA YCIyra, HE3aBUCHMO OT TOBA JAJI HECHOTBETCTBHETO CE
JBIDKU Ha (pr3ndeckuTe Wim nU(POBHUTE €IEMEHTH Ha CTOKaTa, B CPOK 0 JIBE TOAWHH, CIUTAHO OT



JIOCTaBSHETO HA CTOKATA U MPEIOCTaBIHETO Ha IUPPOBOTO CHIIbPIKAHKE WU NU(POBATa YCIYra WIA B PAMKHTE
Ha TIepHo/ia OT BpeMe, mocodueH B Wi. 31, an. 1 u 2, 6e3 1a ce BB3MPENATCTBa MpIIaraHeTo Ha wi. 28, ai. 3, T. 1;
3. 3a CTOKH, ChIBbPIKAIIHU IU(PPOBU SIEMEHTH, KOTaTO JOTOBOPBHT 32 Mpoak0a MpeIBIKIa HETPEKbCHATO
MIpe0CTaBsHE Ha MU(GPOBO ChIBPIKAHIE WK I(POBa yCIIyTa 3a onpeescH MepruoJ] OT BpeMe, He3aBUCHMO OT
TOBA JTAJIM HECHOTBETCTBUETO CE IBJDKH Ha (PU3MUYCCKUTE WU NU(POBUTE SIEMEHTH Ha CTOKATa, B CPOK JI0 JIBE
TOJIMHH, CYUTAHO OT JOCTABSIHETO HAa CTOKATAa U OT 3all0YBAHETO Ha HEMPEKHCHATO MPEIOCTABsIHE HA IIU(YPOBOTO
ChAbpKaHKE WK IHdpoBaTa yciayra,

4. 3a CTOKH, ChABPIKAIIH ITUPPOBH EIEMEHTH, KOTaTO JJOTOBOPHT 3a MPOax0a MpeaBIKIa HEMPEKbCHATO
MIPEOCTaBsIHE Ha MUGPOBO ChIbPIKAHKUE WK IIU(POBA YCIIyTa 3a TEPHOI, TIO-ABJIBI OT JIBE TOAWHHU, U
HECHOTBETCTBHETO CE€ JIBJDKU Ha IM(PPOBUTE EIIEMEHTH Ha CTOKATa, IOTPEOUTEIAT MOXKE J1a YIIPaKHU MpaBaTta
CH TI0 TO3H pa3Jie]l B pAMKHUTE Ha CPOKa Ha JICHCTBUE HA JIOTOBOPA.

(2) Cpoxbt 1o an. 1 crimpa ja Tede rnpe3 BpeMeTo, HeoOX0JMMO 33 U3BBPILIBAHE HA PEMOHT WJIH 3aMsHa Ha
cTOKaTa.

(3) YpaxxusBaHeTO Ha MPABOTO HA MOTPEOUTENS MO ajl. 1 He ¢ 00BBP3aHO ¢ APYTH CPOKOBE 3a MPEIABIBAHE HA
HCK, Pa3IMYHU OT Te3H IO a. |.

** Mudopmanus 3a auctpudOyTopckara Mpexa Ha [Tomukomn Moxe 1a noiny4dure Ha ciaeqaute Teaedonn: +359
(0)2 81441 98; +359 (0)2 81441 93



