3acTpaxoBKa Ha MMYLL,ECTBO Allianz @

NHpopMaunoHEH OOKYMEHT 3a 3acTpaxoBaTesnieH NpoayKT
3acTtpaxoBaTten: ABIN MN&C C.A., knoH bbnrapus

MpopykT: 3acTpaxoBka ,,Smart MAX protect”

To3u nHopMaLmMoHeEH [OKYMEHT NpeaocTaBda 0606LeHne Ha ocHOBHaTa MHGOpMaLMA 3a 3acTpaxoBaTeneH NpoaykT ,,Smart
MAX protect“. [lbnHa npegnoroBopHa M goropopHa MHoOpMaumMA ce NpefocTaBa B OOKYMEHTUTE, CBbP3aHM CbC
3acTpaxoBaTe/IHMA 40roBoOp, a UMeHHO 3acTpaxoBaTeneH ceptudumkaT n O6LLKM ycnoBms No 3acTpaxoBka ,Smart MAX protect”.

Kak®bB e To31 BUA 3acTpaxoBka?

3acTtpaxoBka " Smart MAX protect " e 3acTpaxoBaTenieH NpoAyKT, NpeAHa3Ha4vYeH 3a GU3NYECKU U KOPUANYECKM nLLa, KONTO
ocurypsaBa 3acTpaxoBaTesiHa 3awmTta 3a abpryHO HOBU TeNeBM3opmn, CUCTEMIN 3@ AOMALLHO KUHO, ayauno, Buaeo, DVD n Blue-
ray, Tabnetn, nanTonu, HaCTO/MHW KOMMIOTPWU, MOHUTOPU, doToanapaTn U Bugeokamepu, Hasuraumm n GPS cuctemm, Urposm
KOH30/1U1, My3UKanHn nnenbpu n MobunHu tenedoHn, 3akyneHun ot OHNamH Mara3nHa Ha TexHOMapKeT AN TbProBCKUTE UM
06ekTn Ha TepuTopmaTa Ha Penybnuka bbnrapuna, nokpmeankn HeobxoanMMOCTTa OT PEMOHT UM 3aMAHa Ha 3acTpaxoBaHaTa
BELL, B C/lyYal Ha Bpeau, HacTbNuAv Npes nepmoga Ha 3acTpaxoBaTenHo nokputme n npm O6LwunTe ycnoBma Ha 3acTpaxoBkaTa.
3acTpaxoBaHWAT MOXe Aa ce NpucbeanHn KbM [pynoBuA 3acTpaxoBaTenieH 4OroBop M Aa Noyyum 3acTpaxoBaTesHa 3aliumTa,
ako 3akynn NHaneuayanHo 3acTpaxoBaTe/NHO MOKPUTME 3ae4HO0 C NoKyrnkaTa Ha 3acTpaxoBaHaTa BeLl, UK Hal-KbCHO 40 3
[OHV OT paTaTta Ha Nnokyrnka Ha BeLuTa.

o
Kakeo nokpusa sactpaxoekara? E KakBo He nokpuBa 3acTpaxoBKaTa?

X cbbuTKA, HacTLNUAN npeav HavyanoTo Ha

PeMoHT unn samMaHa Ha 3acTpaxoBaHaTa BeLL, MNPy Mb/iHa 3acTpaxoBaTeNHOTO MOKPUTUE 33 COTBETHUA
3aryba unu yacTuyHa Bpeaa cnefcTsme Ha HAKOM OT puck
CriegHNTE pUCKOBe: X  MnoBpeau, KOUTO eCTECTBEHO U HEN3BEXKHO

v cnyual‘/'lHa noBpeaa, NpUYMHEHa OT HEOYAKBAHO W BBb3HUKBAT B pe3ynTat Ha HOpMa/slHO UBHOCBaHe

HEeyMULLEHO CHOUTUE, KaTo: X nospepa, HaCtTbnuna scneancTene HEOTopmn3npaH

PEMOHT
e  uanyckaHe
X nospepa, NpuUuuHeHa ot ynoTpeba, KOATO He € B
¢ nafaHe CHOTBETCTBUE C MHCTPYKLMNTE 3a ynoTpeba Ha
e  BBHLIHO MEXaHNYHO Bb31eNCTBALLIN npouseoauTens
cunun /cbvbutmna/ X n3non3BaHe Ha SaCTanOBaHaTa BeLl 3a

TbpProBcka Unun gpyra HenndyHa ynotpeba, ¢
M3K/THOYEHME Ha HACTOTHU KOMMKTPU/MOHUTOPU,
nantonu, Tabnetun, MobUNHU TenedoHn

X  Kpaxba B pe3yntat Ha [>keb4unincTBo, oTHEMaHe

° HaTUCK

° TEYHOCT

v/ MexaHW4Ha Unn eneKkTpUYecka NoBpeaa, KoATo Ha 3acTpaxoBaHarta BeL, 6e3 pa3peLueHue,
npeyn Ha GyHKUMOHMpPaHeTo, paboTaTa nnm Kpa>kba 6e3 n3non3BaHe Ha cuna, OCBEH cnyvauTe
fe30MacHOTO U3MNoN3BaHe Ha 3acTpaxoBaHaTa Ha Kpa>xkba upes B3niom nnu MNpadex

X  Bpeaw Ha 3acTpaxoBaHaTa Belll, HaCTbMUN B
pesynTaT Ha no>kap, yaap oT Mb/IHWA, eKCMNI03Us
WM BaHOanM3bM

BELL, NPW HOpMarsiHa ekcnaoaTtaums.

MoBpepnata TpAbBa Aa ce NokpuBa OT cCTaHAapTHaTa
NPoOV3BOACTBEHA rapaHLMaA U Aa e HacTbnuna cnep,
HENHOTO M3TUUaHe. ¥ Apyru, noapo6Ho M3GpoeHn B OBLLMTE yCNoBUA.
v' kpax6a upes B310M Unu rpabex
v KbCO CbeAMHeHWe, TOKOB yaap
m Mma nu orpaHnyeHne Ha NOKpPUTUETo?

! [lo BpeMe Ha cpoka Ha 3acTpaxoBkaTa
MaKCUMasHUAT 6poii MOKPUTUA € OTPaHNUEH,
KaKTo cnenpa: 2 3a PeMoHT, 1 3a 3aMAHa;

3aCTan0BaTeﬂHaTa CyMa e noco4yeHa B
3aCTanOBaTeI'IHMF| CepTMd)VIKaT nnpepncrtaesnAaBa ropHaTta
rpaHMua Ha OTrOBOPHOCTTa Ha 3aCTanOBaTe!'IF| KbM

3acTtpaxoBaHuA, A0 KOATO 3acTpaxoBaTeNAT PEMOHTVPa ! BbBBCeEKM cnyvait Ha 3aMAHa Ha 3acTpaxoBaHarta
“nW 3aMeHs 3acTpaxoBaHma 06ekT cbrnacHo ObwnTe BelLl, B CbOTBETCTBME C YC/IOBMATA Ha
yCnoBus Ha 3acTpaxoBkaTa. 3acTpaxoekaTa, 3acTpaxoBkaTa ce NpekpaTABa;

! 3aCTanOBaTeﬂHaTa CyMa 3a SaCTanOBaHaTa BeLl
He MOXKe fa HaaBuLWaBa HeMHaTa n'prOHaHa!'lHa
NMOKynHa LeHa.

M opyru, noapobHo nsbpoeHn B O6LLNTE YCr1OBUSA



Kboe cbm NMOKPUT OT 3aCTanOBKaTa?

v/ 3acTpaxoBkaTa e BanuaHa B LA CBAT (MpV NbTyBaHMA C NPOAB/KUTENHOCT A0 60 nocneaosaTenHu aHu), ¢
W3K/TIOUYEHNE HA TEPUTOPUM, NMOASIOKEHUN HA GUHAHCOBU UIN TBPTOBCKM CaHKLNU.

v Tpu HacTbMNBaHe Ha 3aCTpaxoBaTe/lHO CbOUTUE B UYKOBUHA, Le 06paboTVM BallaTa NPeTeHLMA cnep,
3aBpblLaHeTo BM B Bbarapus.

v BCUUKM CBBP3aHM YCAYTU (BKTIOUNTENHO PEMOHT UMM 3aMAHA Ha 3acTpaxoBaHaTa BELL) LLie Ce M3BbPLUBAT
W3K/THUNTENHO Ha TepuTopuaTa Ha bbnrapua.

KakBu 3a 3apgbmkeHuaTa Mmn?

3a na nsberHeTte npekpaTaBaHe Ha 3acTpaxoBkaTa U/Mnu oTkas/HaManaBaHe pasMepa Ha npeTeHUuATa, TpAbBa:

- [aHe kynyBaTe MHoMBMAyanHo 3acTpaxoBaTeHO NOKPUTUE, ako 3HAeTe 3a HAKaKBa CblLLEeCTBYBaLlla NoBpeaa unm
HewnsnpaBHOCT ¢ Bawara Bewy

- pacnasBate O6uimTe ycnoeus

- [OanpenocTaBuTe Ha 3acTpaxoBaTens Mb/iHa M ToYHa MHpOopMaLKA Npu 3aKynyBaHe Ha 3acTpaxoBkaTta 1 Npu
npegABaABaHe Ha NPeTeHLNA, KaTo cra3BaTte CpokoBeTe, onncanu B O6LmMTe ycnosus

- panoapbpykaTte 3acTpaxoBaHaTa Bell B 4o6po paboTHO CbCTOAHME U Aa nonarate HeobxoguMmara rpuka 3a
3acTpaxoBaHaTa BeLl, KakTo 1 Aa A U3Mo/3BaTe B CbOTBETCTBME C YKa3aHUATa 3a yrnotpeba;

- [aHe npeanpuvemMaTte USMEHeEHUA UnKn nonpaeku 6€3 3HaHMETO M cbrnacueTo Ha 3acTpaxoBaTtesns;

- Npu HacTbMBaHe Ha 3acTpaxoBaTenHo cbOUTUE fa YBEAOMUTE, KaKTO 3acTpaxoBaTess, Taka CbLLO 1 noAnuuuaTa
(npu Kpaxkba ¢ B3noMm, N'pabexx) unn enektpopasnpenenntenHoTo apy>kectso (npun Kbco cbeanHeHme nnm Tokos
yaap) B cpokoBeTe noco4eHu B O6LLMTE yCIOoBUA 3a 3acTpaxoBkaTa

Kora n kak nnawiam?
3acTpaxoBaTtenHaTta npemua Tpsabea ga 6bae nnaTeHa, 3a A4a Ce akTMBMpPa 3acTpaxoBaTe/THOTO MOKPUTME No 3acTpaxoBKkaTa.
3acTpaxoBaTeniHaTa NnpemMua e egHOKpaTHa 3a Llenma Nnepuos Ha 3acTpaxoBkaTa 1 e Ab/kKMMa B MOMEHTa Ha CK/Il0UYBaHe Ha
3acTpaxoBkara.
Ako 3acTpaxoBaTenHaTa NpeMua He e naaTeHa CBOEBPEMEHHO, MEPMOLBT Ha 3aCTpPaxoBaTeNHO MOKPUTME HAMAa Aa 3ano4He
OT HaudanHaTa garta Ha 3acTpaxoBkaTa, Moco4YeHa B 3acTpaxoBaTesiHMA cepTudukaT, a OT gataTa Ha M3BbPLUBAHE Ha
nnawiaHe Ha npeMuaTa.

2% Kora 3anouBa v Kora CBbpLUBa NOKPUTUETO?
MeproabT Ha MIHAMBMAYaANHOTO 3acTpaxoBaTe/IHO MOKPUTUE Ce NMocoYBa B 3acTpaxoBaTeiHUA cepTudmKarT.

MHAMBMAOyanHOTO 3acTpaxoBaTeNHO MOKPUTME 3amnoyBa KakTo c/iefBa:

- 3apwucka cnyvyanHa noBpepa - OT faTaTta Ha CK/loYBaHe Ha 3acTpaxoBkaTa (T.e. AataTa, Ha KOAiITo € u3gafeH
3acTpaxoBaTeNHUAT cepTUdUKaT) 1 e BannaHo 1 (egHa) rogmMHa, 0OCBEH ako He e MPeacpOoYHO NpekpaTeHo npu
cnasBaHe Ha O6LwnTe ycnosus.

- 3apucKoBeTe KbCO CbeaUuHeHue, TOKOB yaap, Kpa>k6a upes B3/ioM 1 rpabedx - oT AaTata Ha CKItoYBaHe Ha
3acTpaxoBkarTa (T.e. gataTa, Ha KOATO € U3aaneH 3acTpaxoBaTenHUAT cepTudmkaT) U Npoab/kaBa Ao gaTaTta
nocoyeHa 3a Kpan Ha NoKpUTNEeTo B 3acTpaxoBaTenHus ceptTuduKaT, OCBEH ako He e NPeacpPOoYHO NpeKpaTeHo npum
cnasBaHe Ha O6LwnTe ycnoBus.

- 3apucka MexaHU4YHa unu enekTpuuecka noepepa — ot 00:00 yaca Ha geHA cneaBall AataTa Ha U3TUUYaHe Ha
npon3BoACTBeHaTa rapaHumna Ha cTokaTa U NpoAb/XkKaBa A0 AaTaTa NocodeHa 3a Kpal Ha MOKPUTUETO B
3acTpaxoBaTteniHuAa cepTudukaT, OCBEH ako He e NPeacpoUHO NpekpaTeHo Npu cnassaHe Ha O6LNTE YyCIoBMUA

KoraTto 3actpaxoBkaTa e ck/itoueHa oT pa3cTtosaHue (oHnanH) Baweto IHAMBMAYanHOTO 3acTpaxoBaTeIHO NOKpUTUE
3anoyBa Npeam N3TMYaHeTo Ha cpoka 3a ynpakHsaeaHe Ha lMpaBoTo Ha oTkas, T.e. OT AaTaTta, MocoYeHa KaTo Ha4vasno Ha
NHaMBMAyanHOTO 3acTpaxoBaTeNHO NOKpUTUE B 3acTpaxoBaTenHma ceptudunkar.

m Kak Mora pa npekpaTta gorosopa?

Korato 3acTpaxoBkaTta e Ckto4eHa OT pa3cTosaHMe (OHNanH), 3acTpaxoBaHUAT MMa NMPaBo Aa ce oTKaxke OT 3acTpaxoBkaTta
(MpaBo Ha oTKad) B cpoK A0 14 aoHU OT AaTaTa Ha NpucbeanHaBaHe KbM [[pynoBuma 3acTpaxoBaTeneH A0roeop (T.e. gatara Ha
n3naBaHe Ha 3acTpaxoBaTenHua cepTndunkar), KaTto HAMa 3a4b/KeHNE Aa NOCOYBa NPUYMHUTE N HE Ab/IKN KaKBOTO U Aa e
ob6e3LleTeHne Nnm HeycTomka.

Cnepn n3tnyaHe Ha nepuopa 3a [NpaBo Ha 0Tkas, 3aCTpaxoBaHWAT MMa NpPaBo Aa NpekpaTtu 3acTpaxoBkaTa C OTNpaBsHe Ha
NMUCMEHO UckaHe A0 3acTpaxoBaTtenda u aa My 6b4e Bb3CTaHOBEHA MPOMOPLMOHAaNHa YacT OT NpeMuaTa Npu nvrnca Ha LWeTun



