3acTpaxoBKa Ha UMYLL,ECTBO

MHdopMaumoHeH 0OKYMEHT 3a 3acTpaxoBaTeneH npoayKT
3actpaxoBaten: ABI MN&C C.A., knoH bbarapusa

MpoaykT: 3acTpaxoBka ,,.Smart Warranty+ ”

Allianz ()

To3u MHGOpMaLUMOHEH AOKYMEHT NpeaocTtaBs 0606LLeHME Ha OCHOBHaTa MHPopMaums 3a 3acTpaxoBaTenieH NpoaykT ,Smart Warranty+“.
MbnHa npepporoBopHa 1 4oroBopHa MHoOpMaLUMA ce NpeaocTaBa B LOKYMEHTUTE, CBbP3aHM CbC 3acTpaxoBaTe/IHMA AOroBOp, @ UMEHHO
3acTtpaxoBateneH ceptuoukaT n O6LM ycrnoBumsa no 3acTpaxoska ,Smart Warranty+“.

KakbB e To3u B, 3acTpaxoBka?

3acTtpaxoBka "Smart Warranty+" e 3acTtpaxoBateneH NpoaykT, npeaHasHaueH 3a GU3NYECKU U HpUANYECKU Nuua, KOMTo ocurypsasa
3acTpaxoBaTenHa 3awmTa 3a pabpuyHo HoBa GUTOBa eNeKTPOHNKa, AOMaKUHCKN eNeKTpoypeamn U eIeKTPOHHM YCTPOMCTBa (MepHa TEXHMKA,
eapa un gpebHa 6ana TexHUka, Mob6UIHK TenedoHu, nantonu, Tabnetm u Ap.), 3aKyneHU OT OHNaMH Mara3mHa Ha TexHoMapkeT WUnu
TbProBCKUTE UM 06EKTU Ha TepuTopuAaTa Ha Penybnunka Bbnrapus, nokpreaikm Heo6xoANMMOCTTa OT PEMOHT UM 3aMsiHa Ha 3acTpaxoBaHaTa
BELl, B C/nyyal Ha Bpeau, HacTbNWAW Npe3 nepuopa Ha 3acTpaxoBaTenHO Mokputue u npu O6wnTe ycnoBus Ha 3acTpaxoBkaTta.
3acTpaxoBaHUAT MOXKE Aa ce nNpucbeanHu KbM pynoBuA 3acTpaxoBaTesieH AOroBOP M Aa Nosy4ym 3acTpaxoBaTesiHa 3alimTa, ako 3akynum
MHaneuayanHo 3actpaxoBaTesiHO MOKPUTUE 3aefHO C NoKyrnkaTa Ha 3acTpaxoBaHaTta Bell, UM Har-KbCHO Ao 60 oHW OT gaTtaTa Ha NoKynka
Ha BeLuTa

.
KakBo nokpynea sactpaxoekara? KakBo He nokpuBa 3acTpaxoBKkaTa?

X ¢cbbuUTMA, HaCTbNUAN NPean Ha4YanoTo Ha

PeMOHT nnn 3amMsaHa Ha 3acTpaxoBaHaTa BeLL MNP Mb/iHa 38CTPaxoBaTENHOTO NOKPUTHE

3ary6a uav YacTuuHa Bpeaa cneacTemne Ha HAKOM oT
X nosBpenm, KOUTO ECTECTBEHO N HEN3BEXHO

CAEALMIEIDHCROBES Bb3HWMKBAT B pe3yNTaT Ha HOPMasHO U3HOCBaHe

v/ MexaHWuHa unu e/leKTpuyecka noBpepa, KoATo x BCfiKa NoBpeaa, KOATO He 61 6una nokpuTa ot

3aKoHoBaTa u/vnu TbproBcka rapaHuma Ha
npom3soaunten

npeumn Ha pyHKLUMOHMPaHeTo, paboTtaTta nim
6e3o0MacHOTO N3non3BaHe Ha 3acTpaxoBaHaTa

BeLl, NPV HOpManHa ekcnioartauua. X

MospenaTa TpAbBa 4a Ce MOKPUBA OT CTaHAapTHaTa
NPOW3BOACTBEHA rapaHLMA U Aa e HaCTbMNUNAa CNef
HEMHOTO U3TNYaHE.

v KbCO CbeAVHeHUe

v TokoB ygnap

v kpax6a upes B310M

v rpabex

3acTpaxoBaTenHaTa CyMa e MoCoYeHa B
3acTpaxoBaTenHua ceptTudukaT 1 NpeacTasnsBa ropHaTa
rpaHvLa Ha OTFOBOPHOCTTa Ha 3acTpaxoBaTtesns KbM
3acTpaxoBaHus, A0 KOATO 3acTpaxoBaTenAT peMOHTMpPa
WV 3aMeHA 3aCTPaxoBaHWsa 06EKT CbIaCcHO YCNoBMATa Ha
3acTtpaxoBkarTa.

cny4yaliHa noepepga, NpMYMHeHa oT nagaHe,
M3nyckaHe, BbHLUHW CUNU, HaTUCK, TEYHOCT,

X noBpefga, HacTbNuMa BCleAcTBME HEOTOPUIUPaH
PEMOHT

X noBpepa, NpUYMHEHA OT yroTpeba, KOSTO He € B
CbHOTBETCTBUE C MHCTPYKLMMTE 3a ynoTpeba Ha
npowseoauTens

X n3nonsBaHe Ha 3acTpaxoBaHaTa BeLl, 3a
TbproBcKa nnu gpyra Henn4vHa ynotpeba, ¢
W3K/THOYEHWE HA HACTOTHM KOMMIOTPU/MOHUTOPW,
nanrtonu, TabneTtn, MOOGUIHU TenePpoHn

X noepefda, Bb3HMKHasMa B pe3ynTar Ha rpyba
HeBpeXXHOCT, HempaBuaHa ynoTpeba unm
HernosnaraHe Ha Ab/KMUMa rpuxa

X OTHeMaHe, HenpuTeXxaBaHe 1N HEBB3MOXKHOCT
3a Bb3CTaHOBABaHe Ha 3acTpaxoBaHaTta BeLl,
ocBeH cny4vauTe Ha Kpaxkba upes BanoM/Ipabexx

n opyru, nogpobHo n3bpoeHn B O6WLNTE ycroBmA

ﬂ Mma nu orpaHnyeHne Ha NnoKpuTneTo?

! TloBpeMe Ha cpoka Ha 3acTpaxoBkaTta
MaKCUManHuAT 6poii MOKPUTUA € OrPaHNYEH,
KaKTo crienga: 2 3a pEMOHT 1 1 3a 3aMAHa

!  BbBBceku cnyyait Ha 3aMsaHa Ha 3acTpaxoBaHaTa
BELLL, B CbOTBETCTBME C YC/IOBMATA Ha
3acTpaxoBKarTa, 3aCTanOBKaTa ce npekpartaBa

! 3aCTanOBaTeI1HaTa CyMa 3a 380Tan0BaHaTa
BELL HEe MO>Xe Aa HagBuLlaBa HenHaTa
n'prOHa‘-IaﬂHa NMoKynHa ueHa

apyru, nogpo6Ho n3bpoeHun B O6LLNTE yCNoBUA.



Kbpe com NMOKPUT OT 3aCTanOBKaTa?

v/ 3acTpaxoBKaTa e BanuaHa B LAN CBAT (NPW MbTYBaHMA C NPOABMKUTENHOCT A0 60 NocnenoBaTeNHU AHW), C
U3KNOYEHNE Ha TEPUTOPUU, MOANOXKEHWN Ha GUHAHCOBU UIN TbPrOBCKM CaHKLINU.

v Tpu HacTbnNBaHe Ha 3acTpaxoBaTenHo cbBUTME B UyK61Ha, LLie 06paboTuM BaLLaTa NpeTeHLMaA cneg,
3aBpblUaHeTo BU B Bbarapua.

v BCUYKM CBBP3aHM YCNYTU (BKTIOUYUTENHO PEMOHT UMM 3aMAHa Ha 3acTpaxoBaHaTa Belll) LLe Ce U3BbPLUBAT
U3KHOUNTENHO Ha TepuTopuATa Ha Bbnrapus.

KakBu 3a sagb/mkeHunata Mu?
3a pna nsberHete npekpaTaBaHe Ha 3acTpaxoBkaTa n/mnm otkas/HamanaBaHe pa3Mepa Ha NpeTeHuuaTa, TpAabea:

- paHe kynyBaTe MIHoMBMAayanHo 3acTpaxoBaTesHO NOKPUTUE, ako 3HaeTe 3a HAKakBa CbLLLEeCTBYBaLLla NoBpeaa nimn
HewnsnpaBHOCT ¢ Bawara Bewy

- pacnasBarte O6wuTe ycnoBuA

- [danpepnocTaBuTe Ha 3acTpaxoBaTend Nb/Ha U TouHa MHGopMaLuua Npu 3akyrnyBaHe Ha 3acTpaxoBkaTta 1 npu
npeanBsiBaHe Ha NpPeTeHLKA, KaTo cna3BaTe CPOKOBETE, onmcaHn B O6LLNTE yCnoBuUS

- panopabpykaTe 3acTpaxoBaHaTta Belw, B ,06po paboTHO CbCTOAHME M Aa nonarate HeobxoanMaTta rpmxa 3a
3acTpaxoBaHaTa BeLL,, KakTo 1 Aa A U3Non3BaTe B CbOTBETCTBUE C YyKa3aHUATa 3a ynoTtpeba;

- [aHe npeanpueMarte U3MeHeHWUs Unu nonpaekm 6e3 3HaHMETO N CbFNacMeTo Ha 3acTpaxoBaTens;

- Mpu HacTbMBaHe Ha 3acTpaxoBaTesHo cbbuTMe Aa yBeaoOMUTe, KakTo 3acTpaxoBaTens, Taka CbLLO W NoamumaTa
(npu Kpaxkba ¢ B3noMm, N'pabexx) unn enektpopasnpenenntenHoTo apy>kectso (npu Kbco cbeanHeHne nnm Tokos
yhap) B cpokoBeTe noco4veHun B O6LLMTE yCNOBUA 3a 3acTpaxoBkaTa.

Kora n kak nnawiam?

3acTpaxoBaTtenHarta npemud Tpsabea ga 6bae nnaTeHa, 3a A4a Ce akTMBMpa 3acTpaxoBaTe/IHOTO MOKpPUTME No 3acTpaxoBKkaTa.
3acTpaxoBaTefniHaTa NpemMma e egHOKpaTHa 3a Llenma Nepmnos Ha 3acTpaxoBkaTa 1 e Ab/kKMMa B MOMEHTa Ha CK/IlOYBaHe Ha
3acTpaxoBkara.

Ako 3acTpaxoBaTenHaTa NpPeMua He e naaTeHa CBOEBPEMEHHO, MEPMOLBT Ha 3aCTPaxoBaTENHO MOKPUTME HAMAa Aa 3ano4He
OT HavanHata gata Ha 3acTpaxoBkaTa, Moco4deHa B 3acTpaxoBaTeflHMA cepTudumkaTt, a OT gaTata Ha M3BbPLUBAHE Ha
nnawiaHe Ha npeMuaTa.

2% Kora 3anouBa U Kora cBbpLLUBa NOKPUTNETO?
MepnoabT Ha IHAMBMAYanHOTO 3acTpaxoBaTeHO NOKPUTNE ce NocoYBa B 3acTpaxoBaTenHUA cepTudmkar.
NHaMBMAayanHoOTO 3acTpaxoBaTeNHO MOKPUTUE 3anoyBa KakTo cesBa:

- 3apucka MexaHMYHa MU enekTpuUvecka noepepa - ot 00:00 yaca Ha feHA cnepBall, AataTa Ha U3TUYaHe Ha
npoun3BoACcTBeHaTa rapaHumna n npoabmkasa oo 24:00 Yaca Ha gaTata NnocoveHa 3a Kpal Ha MOKPUTUETO B
3acTpaxoBaTtenHua cepTndmkaTt, OCBEH ako He e NPeACPOYHO NpekpaTeHo nNpu cnassaHe Ha O6LKMTe ycroBuA.

- 3apuckoBeTe KbCO CbeANHEHME, TOKOB yaap, Kpak6a upes B3/10M U rpabexx - oT garaTa Ha CK/1l0UMBaHe Ha
3acTpaxoBkara (T.e. gaTaTa, Ha KOATO e u3ganeH 3actpaxoBaTtenHMAT cepTudukart) u npoabakasa Ao 24:00 yaca
Ha gaTtaTa nocouyeHa 3a Kpan Ha MOKPUTMETO, KakTo € MocoYeHo B 3acTpaxoBaTenHUA cepTudunKaT, OCBEH ako He e
npeAcpoYHO NpekpaTeHo Npu cnaspaHe Ha O6wmTe ycnoeua. Mpu oHNanH Nokynka 3a HavyanHa gaTa Ha
NOKPUTMETO Ce cuuTa gaTtaTta, Ha KoAaTo 3acTpaxoBaHUAT € noyunn 3acTpaxoBaHaTa BeLl,.

KoraTto 3actpaxoBkaTa e ck/iroueHa OT pa3cToaHue (oHnanH) Baweto MHaAnBmMayanHoTo 3acTpaxoBaTenHO NoOKpUTue
3ano4ysa Npeam N3TM4aHeTo Ha CpokKa 3a yrnpa>kHsaBaHe Ha [paBoTo Ha oTkas, T.e. OT AaTtaTa, NocoYeHa KaTo Havasno Ha
NHavBnayanHOTO 3acTpaxoBaTenHO NOKpUTUE B 3acTpaxoBaTenHuAa ceptuoukar.

m Kak mora pa npekpaTa gorosopa?

KoraTo 3acTpaxoBkaTa e ckntoueHa oT pa3cTosiHWe (OHMalH), 3acTpaxoBaHWAT MMa NpaBo a Ce OTKaXke oT 3acTpaxoBKaTa
(MpaBo Ha 0Tka3) B cpok 40 14 AHW OT faTaTa Ha NpUCcbeaMHABaHe KbM [pynoBuUs 3acTpaxoBaTeneH AOroBop (T.e. fatarta Ha
n3naBaHe Ha 3acTpaxoBaTtenHua cepTndunkar), KaTto HAMa 3a4b/KeHNE Aa NOCOYBa NPUYMHUTE N HE Ab/IKN KaKBOTO U Aa e
o6e3LLeTeHVE U HeyCcToMKa.

Cnep n3tnyaHe Ha nepuoga 3a MpaBo Ha 0TKas, 3acTPaxoBaHMAT MMa NpaBo Aa npekpaTtu 3acTpaxoBkaTta ¢ oTnpaBaHe Ha
NMCMeHo 1UckaHe Ao 3acTpaxoBaTens v Aa My 6be Bb3CTaHOBEHA MPONOPLMOHasHa YacT OT NPeMuaTa Npu Innca Ha LWeTu



