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Allianz ()

Toaun nHdopmaunoHeH AOKyMeHT npeaocTasa 0606LeHne Ha OCHOBHaTa MHPopMaLMA 3a 3acTpaxoBaTeneH NpoaykT ,Smart
Warranty“. [lMbnHa npegagoroBopHa M goroBopHa wHPopmauuAa ce npegoctaBa B AOKYMEHTUTE, CBbpP3aHW CbC
3acTpaxoBaTenHua 4oroBop, a UMeHHo 3acTpaxoBaTteneH ceptudunkaT n O6Lwm ycnosma no 3actpaxoska ,Smart Warranty“.

Kak®bB e To31 BUA 3acTpaxoBka?

3acTtpaxoBka "Smart Warranty" e 3acTtpaxoBaTeneH NpoaykT, nNpeAHasHayeH 3a GU3NYECKN U IOPUANYECKN Nnua, KOUTO
ocurypsaBa 3acTpaxoBaTenHa 3awmTta 3a ¢abpnyHo HoBa 6MTOBaA eneKTPoHMKa, AOMaKMHCKM enekTpoypean U enekTpoHHU
yCTpOWCTBa (YepHa TexHUKa, eapa n gpebHa 6ana TexHnka, MobunHun TenedoHun, nantonu, Tabnetm n ap.), 3aKyneHun oT oHNanH
MarasmHa Ha TexHOMapkeT WAW TbProBCckute MM 06ekTM Ha Teputopuata Ha Penybnuka bBbnarapua, nokpueamkum
HeobxoAMMOCTTa OT PeMOHT WAu 3aMAHa Ha 3acTpaxoBaHaTa Bell B C/lyyall Ha Bpeau, HacTbNuAW npel3 nepuoga Ha
3acTpaxoBaTenHo nokputne n npu O6WMTe ycnoBuA Ha 3acTpaxoBkaTa. 3acTpaxoBaHWUAT MOXe Aa Ce NpPUCbeauHU KbM
[pynoBuma 3acTpaxoBaTeneH AOTOBOP M Aa Mony4vn 3acTpaxoBaTesHa 3awmra, ako 3akynu ViHgMBmayanHo 3acTpaxoBaTeniHo
noKpuTne 3aeHO C Nokynkarta Ha 3acTpaxoBaHaTta BeLl, UM Hal-KbCHO o0 60 gHM OT gaTaTta Ha NoKyrnka Ha BeLyTa.

»,
KakBo He nokKpumea SGCTanOBKaTa?
X  cbbuTUA, HACTBNWUAU NPEeAV Ha4vanoTo Ha
3acTpaxoBaTesIHOTO NoKpuTne

l KakBo nokpuBa 3acTpaxoBkata?

PeMOHT nnu 3aMaHa Ha 3aCTanOBaHaTa BeLl nNpu NbnHa

3aryba unim yacTuyHa Bpega cneacTBMe Ha HAKOM OT
CrefHNTE PUCKOBE:

v/ MexaHWuUHa unu eneKTpuuyecka noepepa,
BcneacTtBue Ha pabpnueH/NponMsBoACTBEH
pedeKT, KoATo Npeyn Ha GYHKLMOHANHOCTTA,
paboTtaTta nnn 6e30nNacHOTO M3MN0N3BaHe Ha
3acTpaxoBaHara BeLL, Npy HOpMasnHa
ekcnnoaTauus.

Mospepnata TpsA6Ba Aa ce NoKpyBa OT NPOU3BOACTBEHA
rapaHuusa Ha cTokaTa 1 [a e HacTbnuia cnem HelHoTo
n3TnyaHe.

3acTpaxoBaTe/fiHaTa cyMa e Noco4yeHa B
3acTpaxoBaTtenHua cepTudukaT U NpeacTaBnsaBa ropHaTa
rpaHuLa Ha OTrOBOpPHOCTTa Ha 3acTpaxoBaTens KbM
3acTpaxoBaHuA, 00 KOATO 3acTpaxoBaTenAT PpeEMOHTMPA
W 3aMeHnA 3acTpaxoBaHua 06ekT cbrnacHo O6LmTe
ycnoBus Ha 3acTpaxoBkaTa

X noBpeau, KOUTO ECTECTBEHO N HEU3HEXHO
Bb3HMKBAT B pe3ynTaTt Ha HOpMasiHO U3HOCBaHe

X  BcsAKa noBpepa, Koato He 6u 6una nokputa ot
3aKoOHOBaTa U/MNu TbproBcka rapaHums Ha
npowsBoguTen

X  chnyyalHa noBpega, NpUYMHEHa OT nagaHe,
M3MnyckKaHe, BbHLUHU CUK, HAaTUCK, TEYHOCT,

X noBpepfa, HacTbNuna BCNeAcCTBME HEOTOPU3UpPAH
PEMOHT

X  noBpepga, NpuvynHeHa oT ynotpeba, KOATO HE € B
CbHOTBETCTBME C MHCTPYKLMUTE 3a ynoTpeba Ha
npou3BoAnTENA

X  W3nos3BaHe Ha 3acTpaxoBaHaTa Bell, 3a
TbproBCcKa Unu gpyra Heln4vHa ynoTtpeba, ¢
M3K/THOYEHWE Ha HACTO/THU KOMMIOTPU/MOHUTOPN,
nantonu, TabneTtn, MOGUNHU TenedoHM

X noBpepfa, Bb3HWKHasa B pe3yntar Ha rpyba
Hebpe>XHOCT, HenpaBwuHa ynotpeba nnu
HernonaraHe Ha Ab/I>XKKUMa rpuxa

X  Bpenu Ha 3acTpaxoBaHaTta BeLL, HaCTbNUNU B
pes3ynTaTt Ha KbCO CbeAMHEeHMNe, TOKOB yaap,
nox<ap, yaap oT Mb/IHUA, EKCN/I03Us, BAHAANIN3BbM,
Kpaxk6a 1 BCAKAaKBU BbHLLUHWN CbOUTUSA

n apyru, nogpo6bHo nsbpoeHu B O6WMTE yCcrnoBuA.

m Mma nn orpaHnyeHne Ha NOKPUTNETO?

! o BpeMe Ha cpoka Ha 3acTpaxoBKaTa
MaKCUManHUAT 6poii MOKPUTUA € OTPaHNYEH,
KaKTo cnenpa: 2 3a PeMoHT, 1 3a 3aMAHa;

!  BbBBCeku cniyyall Ha 3aMaHa Ha 3acTpaxoBaHara
Belll, B CbOTBETCTBME C YC/OBMATA Ha
3acTpaxoBkarta, 3acTpaxoBKaTta ce NpekpaTaBea;

! 3acTpaxoBaTenHaTa cyMa 3a 3acTpaxoBaHara BelLl,
He MoXKe fa HaaBuLlaBa HelHaTa MNbpBoHayanHa
MoKyrHa LeHa.

v opyru, nogpo6bHo nsbpoeHn B O6LLNTE yCrnoBus



Kboe cbm NMOKPUT OT 3aCTanOBKaTa?

v/ 3acTpaxoBkaTa e BannaHa B LA CBAT (MPV MbTyBaHUA C NPOABIKUTENHOCT A0 60 nocneaosaTenHu aHu), ¢
W3KHOYEHWE Ha TEPUTOPUU, MOANOXKEHMN Ha GUHAHCOBU UIN TbPrOBCKM CaHKLNK.

v Tpu HacTbMNBaHE Ha 3acCTPaxoBaTeNHO CbEUTHE B Uy>KOMHA, Liie 06paboTuM BaLLaTa NpeTeHUMA cnes,
3aBpblLLaHeTo BU B bbarapums.

v BCUUKM CBBP3aHM YCYTU (BKTIOUNTENHO PEMOHT UK 3aMAHa Ha 3acTpaxoBaHaTa Bell) LLe Ce U3BbPLUBAT
M3KNOUNTENHO Ha TepuTopmaTa Ha bbnrapus.

KakBu 3a 3apgbmkeHunaTa Mmn?

3a na nsberHete npekpaTsaBaHe Ha 3acTpaxoBkaTa U/mnu oTkas/HaManaBaHe pa3Mepa Ha npeTeHuuATa, TpAabBa:

- 3apawunsberHete npekpaTtABaHe Ha 3acTpaxoBkaTta U/mnm otkas/HamanaBaHe pa3Mepa Ha npeTeHumaTa, Tpabea:

- [aHe kynyBaTe VIHAMBMAyanHo 3acTpaxoBaTe/IHO NOKPUTUE, aKo 3HAETE 3a HAKakBa CbLLLECTBYBaLLLA NoOBpeaa nUn
HeunsnpaBHOCT c BaluaTa BeLy,

- pacnaseate O6wuTe ycnosumsa

- panpepocTtaBuTe Ha 3acTpaxoBaTena Nb/iHa U TOYHa MHbOpMaLMa Npu 3akynyBaHe Ha 3acTpaxoBKkaTa v npu
npeanaBsABaHe Ha NPeTEHLNA, KaTo cra3BaTe CPOKOBETE, onmcaHn B O6LLnTe ycnoBuma

- panoaabpykate 3acTpaxoBaHaTa Bely, B 406po paboTHO CbCTOSHWE M fa nonarate HeobxoanMaTta rpmxa 3a
3acTpaxoBaHaTa BeLL, KakTo 1 Aa A U3NoN3BaTe B CbOTBETCTBUE C YyKa3aHUATa 3a ynotpeba;

- [aHe npeanpuvemMaTte MAMeHeHUA Unun nonpaeku 6€3 3HaHMETO 1 cbrnacueTo Ha 3acTpaxoBaTtesns;

- MpW HacTbhNBaHe Ha 3acTpaxoBaTeNHO CbOUTUE Aa yBeAOMUTE, KaKTO 3acTpaxoBaTens, B CPOKOBETE MOCOYEHN B
O6LwuTe ycnoBums 3a 3acTpaxoBkaTa.

Kora n kak nnawam?

3acTpaxoBaTtenHaTta npemud Tpsabea ga 6bae nnaTeHa, 3a Aa Ce akTMBMpa 3acTpaxoBaTe/THOTO MOKpPMTME No 3acTpaxoBKara.
3acTpaxoBaTenHaTta npemMua e eAHOKpaTHa 3a Llenva Nnepuoj Ha 3acTpaxoBkaTa U € Ab/HKMMa B MOMEHTa Ha CK/ItoYBaHe Ha
3acTpaxoBkara.

Ako 3acTpaxoBaTenHata NpemMusa He e nnaTeHa CBOeBPEMEHHO, MEPUOADBT Ha 3aCTpaxoBaTe/IHO NOKPUTUE HAMA [a 3arnoyHe
OT HavanHaTa gata Ha 3acTpaxoBkaTa, Moco4veHa B 3acTpaxoBaTeNnHuA cepTudukaTt, a OT gaTaTta Ha M3BbPLUBaAHE Ha
nnawiaHe Ha npeMuaTa.

E Kora 3anouBa u Kora cBbpLUBa NOKPUTUETO?

MepnoasbT Ha HAnBMAYanHOTO 3acTpaxoBaTe/IHO NOKPUTME Ce MocoYBa B 3acTpaxoBaTenHua ceptudukar.
MHavBmpayanHoOTO 3acTpaxoBaTe/IHO MOKPUTUE 38 pUCKa MeXaHUYHa Unu eneKkTpuvecka nospepa 3ano4sa o1 00:00 yaca
Ha AeHs, crneaBall faTtaTta Ha 3TMYaHe Ha 3aKoHOBaTa U/UNu TbproBckaTta/rapaHumMaATa Ha NPOM3BOAMUTENA U MPOoAbIKaBa
00 24:00 yaca Ha gaTaTa, moco4eHa 3a Kpawn Ha NOKPUTMETO B 3acTpaxoBaTe/IHUA cepTUdLMKaT, OCBEH ako He e
npeacpoYHo npekpaTeHo Npu cnassaHe Ha O6LLMTe ycnoBuA.

Korato 3actpaxoBkaTa e ck/toueHa oT pa3cTtosaHue (oHNnavH) Baweto MIHAMBMAyanHOTO 3acTpaxoBaTe/IHO NOKPUTHE
3ano4Ba nNpean N3TMYaHETO Ha CpoKa 3a ynpa>kHABaHe Ha [1paBoTo Ha 0Tkas, T.e. OT AataTta, NoCo4YeHa KaTo Havano Ha
NHpomBupyanHoTo 3acTpaxoBaTesiHO NOKpUTME B 3acTpaxoBaTesiHma ceptudukar

m Kak Mora pa npekpaTa gorosopa?

Korato 3acTpaxoBkaTa e ck/oueHa oT pa3cTosiHMe (OHNalH), 3acTpaxoBaHUAT MMa NpPaBo Aa Ce 0TKa)<e oT 3acTpaxoBkaTa
(MpaBo Ha oTka3) B cpok Ao 14 AHM OT AaTaTa Ha NpucbeanHABaHe KbM [pynoBuMs 3acTpaxoBaTeneH AoroBop (T.e. AataTta Ha
n3naBaHe Ha 3acTpaxoBaTesiHUA cepTudmnKar), KaTo HAMAa 3a4b/IKEeHME Aa NOoCoYBa NPUUMHUTE N HE AB/IXKN KAKBOTO M Aa e
ob6e3LleTeHmne NN HeycTomka.

Cnepn n3tnyaHe Ha nepuoga 3a NpaBo Ha 0TKas, 3acTpaxoBaHUAT MMa NpPaBo Aa NpekpaTtu 3acTpaxoBkaTa Cc OTNpaBsHE Ha
NMMUCMEHO UCKaHe A0 3acTpaxoBaTens 1 aa My 6bae Bb3CTaHOBEHAa NPoMnopLMoHasiHa YacT OT MpPeMusiTa NPU INMCa Ha LLEeTH.



