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O6wum ycnoBua no 3acTtpaxoBka ,Smart Warranty+“ 3a kaimeHTn Ha Technomarket

1. BbBepeHue

Bnarogapum Bun, ye nsbpaxte 3actpaxoeka “Smart Warranty+“ Ha Allianz Partners u TexHoMapkeT, 3a ga 3awuTtnTe Bawarta HoBo3akyneHa
BELL.

BaweTto 3acTpaxoBaTeniHO NOKPUTME Ce YCTaHOBABA CbC 3acTpaxoBaTtenieH cepTudukar, nsganeH ot Hac, ABI MNM&C C.A., knoH bbarapusa
(AnnaHy, MapTHBbPC), N3BBPLUBALL AEMHOCT Ha TepuTopuaTa Ha Penybnunka Bbnrapma npu ycnoBmsita Ha NpPaBoOTO Ha yCTaHOBSIBaHE, KaTo HME
3acTpaxoBaMe BaluaTa Bell cpelly HacTbNBaHETO Ha onpeaenieHn PUCKOBE, CBbP3aHU C HEOOXOAMMOCTTA OT HEMHMA PEMOHT UM 3aMAHa
cbrnacHo Hactoawmte O6LM ycnosums.

O6w,a uHpopmMmauuma

BawmnAat 3acTpaxoBaTeneH ceptudmkart ygoctoBepsasa Balwueto npucovegmHaABaHe KbM pynoBmnA 3acTpaxoBaTtesieH 4OroBop, CKAUYEH Mexay
ABIT M&C C.A., knoH bbarapusa, B ka4ecTBOTO HM Ha 3acTpaxoBaTen, n TexHomapkeT bvnarapmua EAL (TexHoMapkeT), B Ka4eCTBOTO My Ha
3acTtpaxoBaly, kaTo Te3n O6LiKM ycnoBuAa ca HepasaenHa vacT oT [pynoBua 3acTpaxoBaTteneH gorosop v Bawuna ceptnoukar. B cnydam Ha
npoTnuBopeUne Mexay tekctosete B O6LMTe ycnosma 1 Bawwins 3actpaxoBaTeneH ceptudmkat, NpUopuUTeT MMa HanmcaHoTo B cepTudukaTa.

Mons, o6bpHeTe BHUMaHKE, Ye KoraTo npeanasABaTe 3acTpaxoBaTeniHa npeTeHuns no Bawarta 3acTtpaxoeka TpA6Ba aa:

® MpoBEPUTE Aanun BallaTa 3acTpaxoBaHa BeLl, BCE OLLE € MOKpUTa OT 3aKOHOBaTa W/Wnu TbproBckaTta/rapaHuusa Ha npouseoauten. B To3m
cny4ali Lwe TpAGBa Aa ce CBbPXKETe CbC CEPBU3a, NOCOYeH BbB BallaTta rapaHumMoHHa KapTa;

e MaTe AOKYMEHT (kacoB 60H u/unu ¢dakTypa), yaoCTOBepABaLL, 3akyrnyBaHeTo Ha 3acTpaxoBaHaTa Bell. Mond, naseTe TO3U AOKYMEHT Ha
CUTYPHO MACTO.

OnuTtaxMme ce fa HanpaBuM JOKYMeHTUTe no BaluaTta 3acTpaxoBka necHu 3a pasbupaHe, KaTto CbLUEBPEMEHHO ACHO onunceame B Te3n O6Lm
ycnoBua BaweTo nokputne. Bawmat 3actpaxoateneH ceptudmkart e u3gageH Bb3 OCHOBa Ha MHbOpMaLMATa, KOATO cTe NpeaoCcTaBuan Npu
nokyrnkaTta Ha 3acTpaxoBaHaTa Bell, U CKNtoYBaHeTo Ha BawaTa 3acTpaxoBka. Hue e npegoctaBnM 3acTpaxoBaTesiIHO MOKPUTKE, MPU YC0BUE
Ye cTe 3annaTunu U3LAN0 Ab/XKUMaTa 3acTpaxoBaTe/iHa NPeMUA 1 CTe Cna3unm BCUUKM OCTaHanu uanckBaHusa B Team O6Lum ycnoema n Bawus
3acTpaxoBaTeneH cepTudmkar.

MianonaeaHuTe TEPMUHU (M3NUCAHU C INTaBHa BykBa) MaT 3Ha4YeHNETo cbrnacHo pasaena ¢ eduHuunmte Ha Te3m O6LmM ycnosums.

Mons, otaenete BpeMe, 3a ga npoyetete Bawua 3actpaxoBarteneH ceptudukat n team O6Lm ycnoBums, 3a fa ce yBepute, Ye oTroBapaTt Ha
BaluunTe Hy>kam 1 ve pasbupaTe NpenocTaBeHOTO MOKPUTUE, UBKITHOUYEHUATA U YCNOBUATA, KOUTO Ce npunarar.

AKO UckaTe Aa U3BbPLUMTE MPOMEHN UM aKo UMa HELLLo, KOEeTO He pasbupaTe nnu cumtaTte, Ye € HENPaBUIHO, CBBbPXKETE Ce C Hac Ha UMelnn
appec: office.bg@allianz.com vnu Ha TenedoH: +35929951843.

CTtpaHu no 3acTpaxoBkara

. MecTtonmeHusTa ,,Bue”, ,Baw”, ,Bawa” ce otHacAaT go Bac kaTo 3acTpaxoBaH 1 Ao 3acTpaxoBaHaTta Bell, B 3aBUCUMOCT OT KOHTEKCTA.
BawuTe nnuHu gaHHu 1 agpec ca otbenasaHu BbB Bawuna 3actpaxoBaTteneH ceptudukar.

. MecTonMeHusTa ,HUEe”, ,Haw", ,Hawa”, ,Annanu” unm ,3actpaxosaten” ce otHacaTt go ABIN MN&C C.A., knoH bbvnrapus.

2. JedpnHNUUM

ManonseaHute TEPMUHU (VI3I'IVICEHVI C rnaBHa 6yKBa) mmMmat 3Ha4YeHUeTo CbrnacHo ,D,ed)VIHVILI,VIVITe no-gony:

TepMuH AedunHnumna

Akcecoapu [onbAHUTENHN KOMMOHEHTU, KOUTO NOA06PABAT UM AoNbNABaT 3acTpaxoBaHaTa BeLl,.

Akcecoapu B KoMnnekta HOMb/IHNUTENHN KOMMOHEHTM, BK/TOYEHM B OPUrMHaNHaTa 0CTaBKa, MpeAoCTaBeHn OT MponssoanTens.

MpoTrBO3akOHHO OTHEMaHe Ha 3acTpaxoBaHaTa BeLl upe3 du3unyecka cuna, 3annaxm WA cnnawiBaHe

MpaGex cnpAMo 3acTpaxoBaHuaA oT apyro nuue(a) (no cMucbna Ha 4n.198 oH HK).

Ipynos 3acTpaxoBsaTeneH forosop, ckntouveH mexxay ABIM M&C C.A., knoH Bbnrapua n TexHomapkeT bbnrapua EA[,
3acTpaxoBaTtefieH KBbM KOWTO JOroBOP BCEKW K/IMEHT Ha TexHoMapkeT, Npu crna3eaHe Ha Te3n O6LLM yCcnoBmMA MOXe Aa ce
DOroBop npucbeanHM KaTo 3akynu VIHAnBMAyanHo 3acTpaxoBaTesHO NOKPUTHE.

[ataTta, Ha KoATO 3acTpaxoBaHaTa BeLl, e 3aKyneHa oT 3acTpaxoBaHWA KaTo HOBa OT TexHOMapKeT Ha ApebHo

DaTa Ha 3aKynyBaHe 11 33 MbPBY M.

[okyMeHT, KONTO goKasBa, Ye 3acTpaxoBaHaTa Bely e 6una 3akyneHa ot 3acTpaxoBaHus Ha [lataTta Ha
3aKynyBaHe. [JokyMeHTbT TpAGBa Aa BK/OUBaA ONpeaeneHn aHHN 3a naeHTudukauma Ha 3actpaxoBaHara
BelLL, BKHOUMTENHO MapKa/Mpon3BoauTen 1 Tun/mMoaen.

[AokasaTtencreo 3a
nokKynka

EnekTpoHeH AOKYMEHT e eNleKTPOHEH AO0KYMEHT Mo cMucbna Ha un. 3, 1. 35 ot PernamenT (EC) N2 910/2014,
EneKTPOHEH A,0KYMEHT a UMEHHO: BCAKO CbAbp>KaHWe, CbXpaHABaHO B e1eKTPOHHa ¢opMa, No-crneLmanHo TEKCTOBU MW 3BYKOB,
BM3yaneH Unun ayano-BuayasneH 3anuc.

EnekTpoHHO 13ABneHne no cMucbna Ha un. 2 ot 3EAEYY e cnoBecHo naaeneHue, npeacraBeHo B uudpposa
EneKTPOHHO U3sABNEHUE dopmMa upes obuwionpueT ctaHpgapT 3a npeobpasyBaHe, pa3yuTaHe M NpeacTaBAHe Ha MHPopMauumsTa.
ENekTpoHHOTO N3ABNEHME MOXE Aa CbAbpiKa U HeECNTOBECHA MHbOpMaUMA.

OTFOBOpHOCTTa Ha T'prOBeLl,a/I'IpOVI3BO,EI,VITGHH/BHOCVITeI'IH/,EI,VICTpVIﬁyTOpa 3a BCAKO HeCbOTBETCTBME Ha

3akoHoBa rapaHuus 3akKyneHaTta CTOoKa C Aoroeopa 3sa npo,u,a>|<6a, HacTbnum npes onpeaneneHna no 3aKoH nepumoa.

dursnyecko nnm LPUANYECKO NULE, 3aKynnio Noanexatlia Ha 3acTpaxoBaHe BeLl, OT TbProBCKUTe 06eKTu
3acTpaxoBaH UMW oHNaliH Mara3vHa Ha TexHoMapKeT, NpUcbeauHUno ce kbM [pynoBuA 3acTpaxoBaTeneH AOroBop U
nonseaLlo MiHaMBKMAyanHo 3acTpaxoBaTe/IHO MOKpUTHE.

Oemwxnma BeLu, 3aKyneHa oOT 3aCTanOBaHMﬂ OT OHNamH MarasuHa unun TbProBCKUTE obekTn Ha

3acTpaxoBaHa BeLy,
P TeXHOMapKeT, 3a KOATO e npegoctaBeHa 3akKOHOBa Unu T'prOBCKa/FapaHLI,I/IFI OT npon3soanTen, N KOATO €
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3acTpaxoBaTeneH
cepTudukar

3acTpaxoBaTenHa
npemus

3acTpaxoBaTenHa cyma

3acTpaxoBauy, /
TexHOMapkeT

3acTpaxoBKa

Kpa)x6a upes Banom

Kbco crepmHeHue

MexaHuuyHa unn
eneKTpuyecka nospepa

O6wu ycnoeus

OTopusupaH cepBu3

Mepwuop 3a pasamucsn

Mepuvopg Ha
MHAUBUAYANHO
3acTpaxoBaTesiHO
nokputue
MbpBOHauanHa NokynHa
LeHa

CamoyuacTtume

CnyuaiiHa noBpepa

06eKkT Ha 3acTpaxoBaHe o 3acTpaxoBkarTa.

OokymeHT, wn3papneH ot 3acTpaxoBaTens, KOWTO yaocToBepsABa YycnoBuATa Ha WHAuBuAayanHoTo
3acTpaxoBaTe/HO MOKPUTME Ha KAMEHT Ha TexHoMapkeT B Ka4yecTBOTO My Ha 3acTpaxoBaH W
npucbeanHABaHeTo My kbM [pynoBuMAa 3acTpaxoBaTeneH A4OroBop, BK/AKOYBALL, HayanHata gata U KpanHa
narta Ha MHaMBMAyanHoOTO 3acTpaxoBaTesiHO MOKpUTME, CPOK Ha 3acTpaxoBkaTta, AaTa Ha M3paBaHe Ha
cepTudukara, BU4 Ha NOKPUTMETO, UMe U aapec Ha 3acTpaxoBaHWA, AaHHM 3a 3acTpaxoBaHaTa BeLw, BK/I.
Mapka/mogen, cepmveH Homep u/vnn IMEL.

3acTpaxoBaTenHaTa NpeMua e NnapuyHaTta cyMa, onpeeneHa ot 3actpaxoBaTesnia B 3aBUCMMOCT OT BUAa Ha
3acTpaxoBaHaTa Bell, KOATO 3acTpaxOBaHWAT 3annawia B CbOTBETCTBME C YC/NOBMATA B HEroBusA
3acTpaxoBaTenieH ceptudmkaT. 3acTpaxoBaTtesiHaTa npemMma ce obnara ¢ gaHbK cbrnacHo 3akoHa 3a
OaHbKa BbpXy 3acTpaxoBaTe/IHUTe NpemMum.

MocoyeHata B 3acTpaxoBaTenHua ceptudmkaT napuyHa cyma, Q[0 KoATo 3acTpaxoBaTtenar
peMoHTMpa/3aMeHA 3acTpaxoBaHaTa Bell WAM M3Nnawa 3acTpaxoBaTeNHO o6e3LleTeHne, CbrnacHo
ycnoeuATa Ha 3acTpaxoBkaTa. 3acTpaxoBaTenHata cyma e paBHa Ha [lokynHaTa LeHa, nocodeHa B
[okasatencTBoTo 3a NoKynka.

TexHomapkeT bbnrapua EAL, EMK: 200586330.
3acTpaxoBallmMaT npeanara 4pe3 ceouTe npopaxbeHu KaHanu (TbProBCkW 0OEKTUM U OHNAWH MarasuH
www.technomarket.bg) npoaykTnte, Konto ca 06eKT Ha 3acTpaxoBaHe.

MHavBMayanHoTo 3acTpaxoBaTeNIHO MOKPWUTME, NpeaocTaBeHO Ha 3acTpaxoBaHMA, Lie Cce Hapuya
3acTpaxoBka, KOATO Ce CbCTOM OT HeroBmAa 3acTpaxoBaTteneH ceptudukart n Te3m O6wm ycnosuda. B
3aBMCMMOCT OT KOHTEKCTA LLie ce na3nonssa NHanemayanHo 3acTpaxoBaTe/niHO NOKpUTHe nnu 3actTpaxoBka.

Kpa>x6a upes B3/1l0M C HacW/ICTBEHO BAM3aHe B NMoMelleHuA: 3acTpaxoBaHaTa BeLl € oTKpagHaTta u
OTHeTa OT BnageHneTo Ha 3acTpaxoBaHua 6e3 HeroBo 3HaHue U cbrnacme C HamepeHne NPOTUBO3aKOHHO
NpUCBOsIBaHE Upes paspyLUaBaHe UNu yBpexaaHe Ha CTEHU, BpaTh U MPO30pLM OT 3aK/HOYEHW NOMELLEeHUs
C BCMYKW HaNMWYHM 3alUUTU 3@ CUFYPHOCT, WM 4Ype3 M3NON3BaHe Ha MOTOPHO MPEBO3HO CPEACTBO,
TEXHWYECKO CpeacTBO WAWM cneumaneH HavyvH 3a OTK/IYBaHE WAW MOBpeXxaaHe Ha 3aknro4Balim
YCTPOMCTBA UK APYTW 3aLLMTM 3a CUTYPHOCT (4n.195, an.1, 1.3 n 1.4 ot HakasaTtenHmA Koaekc)

Kpa)K6a ypes B3/IOM C HaCU/ICTBEHO B/in3aHe B NPEeBO3HU cpepcTBa: 3acTpaxoBaHaTa Bell, KOATO €
MN3BDBH NONE3PEHNETO Ha 3aCTanOBaHVIF|, € OTKpagHaTa U OTHEeTa OT B1aAeHNETO My 6e3 HeroBo 3HaHMe n
cbrnacmne c HaMepeHme NpoTMBO3akKOHHO MpuUcBoABaHE OT 3akK/IKOYeHO MPeBO3HO CPencTBO C BCUYKKU
HalMYyHM 3alUUTU 38 CUTYPHOCT 4Ype3 M3NON3BaHEToO Ha duandecka cuna U HacWUICTBEHO BNM3aHe B
NpPeBO3HOTO CPeACTBO U/UNKY CrieunaneH HaumH 3a OTK/IFOYBaHE M MOBPEXAaHe Ha 3aLlUTUTE 3a CUIYPHOCT.

MpoTryaHe Ha TOK CbC CTOMHOCTM, 3a KOMTO eflekTpuyeckara Bepura He e 6una npoekTMpaHa, 4bakallo ce
Ha CNy4yaHOo Cb3aaieHa Bpb3aka Mexay [1Be TOUKU C pasnnyeH NoTeHUMan, B YaCTHOCT MeX 1y U3BOAUTE Ha
3axpaHBall, U3TOUHMK. 3acTpaxoBKaTa NoKpMBa CaMo Bpeaa Ha 3acTpaxoBaHaTa Bell B PeaynTaT Ha KbCo
cbheaVHeHne Ha NoBpeaeHUa 3axpaHBall, 610K UM 3apAaHO YCTPONCTBO WM BbB BCEKW C/lyYai Ha BbHLLIEH
N3TOYHUK, CBBP3aH C eNekTpuyeckoTo obopyasaHe.

MoBpena Ha 3acTpaxoBaHaTta Bell, BCneacTBMe Ha ¢pabpuyeH/Nnpon3BoacTBeH AedeKT, KOATO npeun Ha
dyHKUMOHaNHoCTTa, paboTaTta Unm 6€30MacHOTO N3NO0M3BaHe Ha BallaTa 3acTpaxoBaHa Bell, Npu HopMarsHa
eKkcnnoaTaumsa, B pesynTaT Ha KOeTo BeLLTa € HaMb/IHO UM YaCTUYHO HeM3Moi3BaemMa no npeaHasHaveHme
cbrnacHo goroeopa 3a npogaxba. TunbT Ha noBpedata TpAGBa Oa ce MNoKpuMBa OT cTaHgapTHaTa
Npou3BOACTBEHA rapaHLUuA.

HacTtoawmte O61wn yCNoBuMA No cMucba Ha un. 348 ot Kogekca 3a 3acTpaxoBaHeTo, KOUTO ca HepasaesnHa
yacT oT 3acTpaxoBaTenHuA ceptudukatr n [pynoBua 3acTtpaxoBaTeneH [OroBOp, KOUTO MNpeaoCcTaBAaT
no,u,p06Ha MHbopMaUuAa OTHOCHO 3aKymnmeHOTO 3acTpaxoBaTeNHO MOKPUTME U UIKIKOYEHUATa OT Hero,
npaBaTa 1 3a4b/HKeHUATa Ha 3acTpaxoBaHuA.

CepBu3s, oTopn3npaH oT npouseoautena/sHocutensa/anctpnbyropa Ha 3acTpaxoBaHaTa Bell Aa U3BbPLLBA
peMoOHTU/NonpaBKkn/3aMeHn Ha BeliTa B Cpoka Ha 3akoHoBaTa W/vnu Tbprosckata/rapaHuva Ha
npowssoguren .

OnpepgeneH nepuoa, KOWTO 3anoYBa Aa Teye OT AaTaTa Ha u3gaBaHeTo Ha 3acTpaxoBaTenHua cepTudukar,
1 Npe3 KONTO nepuoa 3acTpaxoBaHUAT MOXE Aa ynpaXkHu NpaBoTo CU Aa npekpaTh ceoeTo MHanBMayanHo
3acTpaxoBaTesiHO NoKpuTHe/3acTpaxoBkarTa.

I'Iepmo,u,'bT Ha 3acTpaxoBaTe/iHO NOKPUTHUE Ha 3aCTanOBaHVIFI, noco4yeH B 3aCTanOBaTeI'IHI/IF| CepTI/I(bVIKaT.

MpopaxHata ueHa (c BkatoueH [A0C), Ha KoATO e 3akyneHa 3acTpaxoBaHaTa Bell, MOco4YeHa B
[oka3zatenctBoTo 3a NOKynKka

d)VchmpaHa CyMa U1 NpouUeHT OT OTTOBOPHOCTTa Ha 3aCTanOBaHI/IF|, KOATO/KOWTO € 3a Heroea cMeTka 1 ce
npucnaga ot 3actpaxoBaTesiIHOTO obesLeTeHne.

MoBpeaa, NpUUYMHEHa OT HEOUYaKBaHO U HEYMULLZIEHO CbOUTME, HACTBLNMMO B ONpeaeneHo BpeMe U MACTO U
HapyllaBallo ¢yHKLMOHaNHocTTa, pabotata unu 6e3onacHoOTo M3Mon3BaHe Ha 3acTpaxoBaHaTa Bell W
npuUYMHeHa oT U3nyckaHe, nagaHe, Bb3a4eNCTBUE, HATUCK, TeUHOCT, Kbco cbeanHeHne, Tokos yaap.
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BHe3anHo n3MeHeHMe Ha CTOMHOCTUTE Ha €1EKTPMYECKOTO 3axpaHBaHe Npn nogasaHe OT Mpe>XkaTa Ha TOK C

TokoB ypa
yaAap Mo-BNUCOKO Harnpey>KeHe oT CTaHA4AaPTHOTO UM Ha MHAYKUWA BCNEACTBUE yaap OT Mb/IHUA.

3aABNeHNETO 3a NPEAOCTaBAHE Ha TbProBCKa rapaHLmMa OT Npou3BoanTeENa/ BHOCUTENA/ANcTpubyTopa, ¢
KOETO ce rapaHTMpaT pPeMOHTBbT/MoNpaBkUTE/3aMAHaTa Ha 3akyrneHaTa cToka npu MNpoABUIM Ce
rapaHunMoHHN aedeKkTn, 3a NePUOL 1 NPU YCIOBUA, MOCOUYEHU B HETO.

TvproBcka/rapaHuua ot
npousBoguTen

3. 06w nono)keHuma

N3uckBaHuA KbM 3acTpaxoBaHUA U 3acTpaxoBaHaTa Bell,

Bue moxeTe na 6baete 3acTpaxoBaH, ako:

e CTe Ha Bb3pacT Hag 18 roaviHu 1

® NoCcTOAHHO NpebuBaBaTe Ha TepuTopusaTa Ha Penybnuvka bbnrapus (abp>kaBata, B KOSITO MMaTe OCHOBEH A0M U nNpebuBaBaTte noeeye ot 183
OHW 3a eAHa roanHa)

3acTpaxoBaHara BeL TpAbBa 4a e:

e 3aKyrneHa oT Bac kaTo HOBa OT TbProBckuTe 06eKTM MU OHMTalH MarasmHa Ha TexHoMapKeT u

® N3MON3BaHa B CbOTBETCTBME C yKa3aHMATa Ha MPOM3BOAUTENA, U

® N3MON3BaHa 3a AoMallHa U InYHa ynoTtpeba (BKIUYMTETHO U3MON3BaHETO I OT YUNIeHOBE Ha CEMeNCTBOTO). MianonasaHeTo Ha 3acTpaxoBaHaTa
Bell| 3a ThProBCcKa UM Apyra HenmuHa ynotpe6a e AonycTUMO 3a HACTOMHWU KOMMIOTPU/MOHUTOPW, NanTonu, Tabnet n Mo6unHu TenedoHun.
[OaTta Ha npucbeanHABaHe KbM pynoBusa sacTpaxoBaTe/leH 4,0roBOp

Bue Moxke ga ce npucbeanHute KbM IpPynoBus 3acTpaxoBaTesieH 4OrOBOP B Ka4ecTBoTo Bu Ha 3acTpaxoBaH v A4a nonyymte 3acTpaxoBartesiHa
3awmTa, ako 3akynute Bawerto MHaMBuayanHo 3acTpaxoBaTesiHO MOKpUTME 3ae4HO0 C NOoKyrnkaTa Ha nodnexallia Ha 3acTpaxoBaHe BeLl, OT
TbProBcky 06eKT UM OHMalH MarasnHa Ha TeXHOMapKeT UM Hall-KbCHO B CPOK A0 60 AHM OT HellHaTa MoKynkKa, HO CaMO BbB GpUIMUECKN
Tbproscku 06ekT Ha TexHoMapkeT. CKNroUBaHETO Ha 3acTpaxoBKa He e 3a4b/IKMTENHO YCoBMeE 3a NoKyrka Ha CToKu. CbLuuTe MoraT ga 6baat
3aKyneHu 1 OTAENHO.

HauanHa parta v KpaHa gaTta Ha MHauBuAayanHoTo 3acTpaxoBaTe/iHO MNOoKpuTue

MepuoabT Ha BaweTo MIHAMBMAYaNHO 3aCTpaxoBaTe/IHO NMOKPUTUE € NocoYeH B 3acTpaxoBaTeHua ceptudmkar.

MepuoabT Ha BaweTto MHanBMAayanHo 3acTpaxoBaTe/IHO NOKPUTME 3aMoyBa, Aa Teye KakTo c/ieaBa:

e 3a p1MCKoBeTe KbCO CbeauHEeHne, TOKOB yaap, kpa>k6a upes B3noM m rpabexx - oT gatata Ha ck/touBaHe Ha 3acTpaxoBkara (T.e. garara, Ha
KOATO e m3gageH 3acTpaxoBaTeNHUAT cepTudukaTt) U npoabikaBa Ao 24:00 yaca Ha pgatata MocoyeHa 3a Kpall Ha MOKPUTMETO B
3acTpaxoBaTenHuA cepTudMKaT, OCBEH ako He € MPeACPOYHO MpeKpaTeHo Mpu cnasaHe Ha Te3u O6LIM YCNOBUSA W MPU YCNOBUE, Ye €
3annaTteHa u3usno 3acTpaxoBaTenHarta npemua. [py oHNamH MOKynka 3a HavyanHa gata Ha MoKPUTUEeTO Ce cuuTa gartaTta, Ha KOATo
3acTpaxoBaHUAT e Mnonyunn 3acTpaxoBaHaTa Bell WM gatata Ha CK/IHUBaHe Ha 3acTpaxoBkaTta, KOorato cbliata € CK/ueHa crepg,
nony4yaBaHeTo Ha BeLlTa.

e 3a pucka MexaHW4Ha unu enektTpuuyecka nospega - or 00:00 yaca Ha OeHs crefBall gaTaTa Ha M3TU4YaHe Ha 3akoHoBaTa W/vnu
Tbproeckarta/rapaHumsa OT MPOU3BOAMTEN Ha BallaTa 3acTpaxoBaHa Bely M npoab/kasa fo 24:00 yaca Ha gaTtaTta nocodeHa 3a Kpal Ha
3acTpaxoBaTe/IHOTO NOKPUTUE B 3acTpaxoBaTenHus cepTuduMKaT, OCBEH ako He e MPeaCcpPOYHO MpekpaTeHo Npu cna3BaHe Ha Te3n O6Lwm
YC/IOBMA 1 NPW YCIOBKE, Ye e 3ariaTeHa nsuano 3actpaxoBaTesiHaTa NnpeMus.

e BbB BCeKu equH Cyyalt CPOKbT Ha 3aCTpaxoBaTeIHOTO MOKPUTME He MoXe Aa 6bae noseye OT 5 (NeT) roAuHKM OT AaTaTa Ha 3aKyrnyBaHe Ha
3acTpaxoBaHarta BeLL.

Korato 3acTtpaxoBkaTa e ckiueHa OT pascTtoAaHue (oHnarH) Baweto WMHamBmAayanHoTO 3acTpaxoBaTeslHO MOKPUTME 3anoyBa npenu
M3TMYaHEeTO Ha cpoka 3a ynpaxHsaBaHe Ha MpaBoTo Ha oTkas, T.e. OT AaTaTa, oco4yeHa KaTo Havano Ha MHanBMAayanHoTo 3acTpaxoBaTesHo
nokputme B 3acTpaxoBaTenHua cepTmdukar 1 Npu ycnosue, Ye e 3annateHa nsuano 3actpaxoBaTenHaTta npemums.

Kak mo>ke pa ce npekpatu Bawarta 3actpaxoBka

MpaBo Ha oTka3 oT 3acTpaxoBKaTa

KoraTto 3acTpaxoBkaTta e ckitoueHa oT pa3cToAaHue (OHnanH), Bue nmarte npaBo ga ce otkaxkete ot 3acTpaxoekara ([1paBo Ha 0Tka3) B CPOK A0
14 (YeTupuHageceT) AHW OT .AaTaTa Ha n3gaBaHe Ha Bawuna 3actpaxoBateneH ceptudukaT, KaTo HAMaTe 3agb/KeHMe fa nocousaTe NPUUNHUTE
1 He OBb/KUTE KakBOTO U Aa e obesLueTeHne unu HeycTomka. B cnyyan ve ynpaxkHute ceoeto [paBo Ha oTka3, 3acTpaxoBkaTa ce npekpaTaBa u
Bre ce ocBoborkgaBaTe OT 3aAb/KEHUATA CU MO HedA, KaTo mMmaTe npaBo Aa Bu Bb3cTaHOBMM 3annaTeHata 3acTpaxoBaTefiHa MpeMus c
M3KNOYEHME Ha YacTTa, CbOTBETCTBALLA Ha BPeMETO, Npe3 KOETO CMe HOCU/IN PUCK, @ UMEHHO 3a BPEMETO OT JaTaTa Ha usgasaHe Ha Bawwua
3acTpaxoBaTeneH ceptudukaT 4o fgaTata Ha ynpaxkHsaBaHe [1paBoTo Ha 0TKas, NPU YC/I0BUE Ye He e HAaCTbNWU/0 3acTpaxoBaTe/IHO CbOUTUE N He
CTe HW YBEAOMU/IM 3a HEro B cpoka no Teaun O6Lum ycnosums.

MpekpaTtaBaHe Ha 3acTpaxoBKaTta oT Bawua cTpaHa

Mo BcAKO BpeMe Ha paelicTBMe Ha BalwaTta 3acTpaxoBka, Ck/tOUYeHa B TbpProBckyv 06ekT Ha TexHoMapKkeT U cnep M3TM4aHe Ha cpoka 3a
ynpaxHsBaHe NMpaBoTo Ha 0Tka3 (Npu oHNalH nokynka), Bue Moxe ga npekpatute 3acTpaxoBkaTa Ypes nanpaliaHe Ha MMCMEHO UCKaHe [0
Hac. 3acTpaxoBkaTa ce NpekpaTaBa OT AeHs, crieABall, NoslydaBaHeTo Ha uckaHeTo. [Mpun ycnoBue Ye 4O MOMEHTa Ha No/sly4YaBaHe Ha MCKaAHETO
He e HacTbMNWUMo 3acTpaxoBaTe/IHO CbOUTUE N He CTe HM YyBEAOMWUAN 3a Hero B cpoka no te3n O6Lwu ycnosums, Hue we Bn Bb3cTaHOBMM pa3Mepa
Ha 3acTpaxoBaTefniHaTa NpeMus, C U3K/KOYEHNE Ha YacTTa, CbOTBETCTBALLLA Ha BpeMeTOo, Npe3 KOeTO CMe HOCWU/IN PUCK, @ UMEHHO 3a BPEMETO OT
fnaTtaTa Ha uspaBaHe Ha Bawwua 3actpaxoBateneH ceptudukaT [o gatata Ha npekpaTaABaHeTo.

B cnyyan, ye cMe U3nnaTUAM UM NPeAcTon Aa nannatum obeslieTeHns BCNeACTBME Ha HACTbNWA 3acTpaxoBaTe/eH PUCK MO OTHOLLIEHWE Ha
3acTpaxoBaHarTa Bell, 3acTpaxoBaHUAT HAMa NpaBo Aa npeteHavpa aa My 6b4e Bb3CTaHOBEHa YacTTa OT NpemMuATa 3a HeM3TeKINA NEPUOA.
MpaBoTo Ha oTka3 u lNMpekpaTABaHeToO Ha 3acTpaxoBkaTa oT Balla cTpaHa MoXke Aa ynpaxkHUTe MMCMEHO Mo eAMH OT CefHUTE HaYNHN:

e Ha uMenn agpec: mddr.bg@allianz.com

* no nowiata Ha agpec: rp. Codua 1407, yn. CpebbpHa N2 16,ABIN MN&C C.A. knoH bvnrapus.

MpekpaTtAaBaHe Ha 3acTpaxoBKaTa oT 3acTpaxoBaTens:

Hwne Mo>keM eagHoCTpaHHO 1 6e3 NpeansBecTye Aa npekpatnM Bawarta 3acTpaxoBka nnm ga npoMeHnM YacT OT HelHUTe yCcnoBusa, ako Bue:

® Cb3HATE/NIHO UM HECB3HATENIHO He cTe 06SBUAM TOYHO W U34epnaTenHo U3nckaHata oT Bac nHoopmauma npu npucbeamHaBaHeTo By kbM
IpynoBus 3acTpaxoBaTesieH AOrOBOP;

® YMULUMEHO CTe NpeaocTaBuIM norpeliHa nHdopmauma Unn He cte paskpunm BCUYKN GakTn BbB Bpb3ka ¢ obcTosTencTBata, npu KoMTo e
HacTbMNUNO 3acTpaxoBaTeNHOTO cbbuTUE NpK NofaBaHeTo Ha BalwaTa 3acTpaxoBaTenHa NpeTeHUms;




Allianz ()

® 3BBPLUNAN CTE UM CTE CE ONUTaNM Aa U3BbPLUNTE M3MaMa, B C/IEACTBME Ha KOETO Ca HAaCTbMUAW UKW MMa BEPOATHOCT Aa HAacCTbNAT Bpeaun

3a 3acTpaxoBaTtens.

B onuncaHuTe cnyyaun Ha npekpaTaBaHe Ha 3acTpaxoBkaTa MOXe a He BbpHEM nnaTteHaTta oT Bac 3acTpaxoBaTtenHa npeMus.

[Apyrv ocHoBaHuWA 3a NpeKkpaTABaHe:

3acTpaxoBkaTa ce npekpaTaBa:

® Mpu U34veprBaHe Ha 3acTpaxoBaTesiHaTa cyMa uan nNpu oTnagaHe Ha 3acTpaxoBaTeHUA MHTEPEC;

® Npu 3aMAHa Ha noBpeaeHaTa 3acTpaxoBaHa BeLL, C HOBa;

® Ha ApYry OCHOBaHUA, NpeaBmaeHn B Tean O6Lwum ycnosums.

TeputopuanHo nokputume

3acTpaxoBkaTa e BanugHa B UAN CBAT (MpW NbTyBaHMA C NPOABIKUTENHOCT Ao 60 nocnenoBaTenHu AHW), C U3KKOYEHME Ha TEPUTOPUM,

noanoXeHn Ha GUHAHCOBU UMM TbProBCKM caHKumu. Mpu HacTbnBaHe Ha 3acTpaxoBaTe/lHO cbOUTME B UyxbuHa, e obpaboTM BawlaTa

npeTeHuuna cneg 3aspblluaHeTo Bu B bbarapua. Bcuukun cebp3aHm ycnyrmn (BKIKOUYUTETHO PEMOHT UM 3aMAHa Ha 3acTpaxoBaHaTa BeLl) Le ce

M3BBPLUBAT U3K/IHOUMTENHO Ha TepuTopusaTa Ha Penybnuka Bbvnrapus.

MpomeHun B 3acTpaxoBkaTa

MucMeHo noTBbpXKAEHUe: Bcuuku naMeHeHUs M AonbnHeHMA Ha Bawata 3acTpaxoBka ce M3BbpLUBAT caMoO B NMUCMEH BUA U U3UCKBAT

NMCMEHO NOTBbPXKAEHME OT Hac.

MpomMeHu B 3acTpaxoBKaTa, USBbPLUEHU OT CTPpaHa Ha 3acTpaxoBaTtens

Hune MoxeM no perynatopHu NMpuUUYMHKM NO BCAKO BpeMe Aa npoMeHuMm Te3n O6uwm ycnoeuA. Bue we nonydunTe Han-Manko 2-MeceyHo

npean3BecTne 3a BCUYKM MPeAoXKeEHN NPOMEHM Ha NocodeHna oT Bac nmenn agpec/agpec. AKo He cTe CbIrlacHU C Te3W MPOMEHU, MOXKETe Aa

npekpatuTe Bawara 3acTpaxoBka B cpok oT 30 gHu, cnep KaTo cTe 61N MHGopMmMpaHu 3a npoMeHuTe. B cnyyai ve xxenaete ga npekpatute

BawaTa 3acTpaxoBka B TO3M CPOK, HME LLie BbPHEM NponopunoHanHa yacT oT Bawara 3acTpaxoBaTenHa NpemMusa 3a HeU3TeKNMA Nepuog Ha

3acTpaxoBkara.

3aabmkeHnAa Ha 3acTpaxoBaHusA

B cnyyai Ha rpy6o HapyLleHMe/Hen3nbHeHWE Ha cnegHUTe 3a4b/KeHusn, H1e LLe MMaMe NpaBo Aa npekpatnuM BawaTa 3acTpaxoBka 1 HAMa

[a HOCMM OTFOBOPHOCT 3a CBbP3aHW MPETEeHLMW UAW Lle MMaMe NpaBoTo Aa HaManuM Ab/HKUMUTE 06e3LeTeHndA, NponopuMoHanHo Ha

TexxecTTa Ha Bawara BuHa.

Bue cTe 3apb>keHu ga:

e He kynyeaTe HAMBMAyanHo 3acTpaxoBaTeslHO NMOKpWUTME, ako Bu e M3BECTHO HanMumeTo Ha HAKakBa CblUecTByBalla MnoBpena wan

Hen3npaBHOCT NO OTHOLLEHME Ha BeLTa;

e cnasBare Te3n O6Lwu ycnosums;

* Npw 3aKkynyBaHe Ha 3acTpaxoBkaTa U Npu npeaAasaABaHe Ha 3acTpaxoBaTenHa NPeTeHUMA Aa HWU NPeaoCcTaBmUTe MNb/IHA M TOYHA MHPOpMaLKS,

BK/1. OTHacsLa ce no 3acTpaxoBaHaTta BeLl n/munmn obcroatencrearta n ¢paktuTe, Npu KOUTO € HaCTbNUIO0 CbOUTUETO. AKO Bb3HMKHAT pasxoam

nopaau HeeApHa WKW HeTOYHa MHbOpPMaUMA, KOUTO MHaye He Buxa Bb3HWUKHaNW, ako npepocTtaBeHata nHoopmauma belle TouHa, HUE CU

3ana3BaMe NpaBoTo Aa M3nckaMe nallaHe Ha Te3n pasxoau;

* nogabp>kate 3acTpaxoBaHaTa Bely, B 406po paboTHO CbCTOSHWE U Aa nonarate HeobxoamMmara rpuxa 3a 3actpaxoBaHaTa BelL, KakTo U aa s

1“3non3BaTte B CbOTBETCTBUE C yKasaHuATa 3a ynoTpeba Ha npomnsBoauTena n/unm npopasaya, ¢ Len ga npegotspatnTe UAv noHe ga ceeperte

0,0 MUHUMYM pUcKa OT HacTbNBaHe Ha NoBpeaa unu 3aryba.

* ako 3acTpaxoBaHaTa Bell 6bae NoBpeAeHa UM YHULLLOXKEHa B cpoka Ha 3acTpaxoBkaTa, Bue Tpabea aa HM yBe4OMUTE B CPOKOBETE, MOCOUYEHM

no-gony n, korato e Heo6xoaMMo, Aa HX NpeaocTaBUTE NpPU NonckBaHe 3acTpaxoBaHaTa Bell (BK/1. akcecoapuTe B KOMMEKTA), 38 4a MOXEM

Oa A npernename;

* He NpeanpueMarte cam Uam vYpes3 apyruro, 6€3 3HaHNETO U cbrnacuneTo Ha 3acTpaxoBaTtens, USMeHeHMA 1 NonpaBky Ha 3acTpaxoBaHaTa BeLl,.

¢ HensnbnHeHMe Ha NOCOYEHUTE 3a4b/IKEHMA LLIE CE CHMUTA 3a CbLLECTBEHO C Or/fieq MHTepeca Ha 3acTpaxoBaTena Ha ocHoBaHue 4n.408 an.1

7.3 oT Kogekca 3a 3acTpaxoBaHeTo M Npu HacTbNBaHETO Ha 3acTpaxoBaTe/NHO CcbbUTME, KOETO e CNeAcTBUE OT HEM3Mb/IHEHWE HA HAKOE OT

nocoyeHnTe 3a4b/KeHUA Ha 3acTpaxoBaHusa B HacTosAwWwmMTe O6LLM YyCNOBUA, MOXKEM Aa OTKaXKeEM 3aMfAHa C HOBa BeLL, OT CbLUMA UKW opyr

eKBMBA/IEHTEH BUA OT TbproBckaTta Bepura Ha TexHoOMapKeT UK N3BbpLLBaHE Ha PEMOHT Ha 3acTpaxoBaHaTa Bell B OTOpM3upaH CepBuU3.

MnawaHe Ha 3acTpaxoBaTenHaTta npemMusa

MpepBapuTenHo nnawiaHe Ha 3acTpaxoBaTesiHaTa NnpeMus:

e  3acTpaxoBaTenHaTa npemua Tpsibea na 6bae nnateHa oT Bac eaHOKpaTHO M M3LAN0 B MOMEHTA Ha 3akynyBaHe Ha 3acTpaxoBkarTa;

e AKO He nnaTuTe U3LuANo AbAXKnMaTa 3acTpaxoBaTenHaTta NpeMus B AeHs Ha U3gaBaHe Ha 3acTpaxoBaTenHusa ceptudukaT, HAMa aa umarte
nokpuTmne no 3actpaxoBkata oT HauanHaTta gata, nocodeHa B 3acTpaxoBaTenHua ceptudukaT 4O MOMEHTaA Ha nnaujaHe Ha aAbkuMaTta
3aCTanOBaTeI'IHa npemua. Hwne He cMe ANBXHW ga Bun n3npaTtnM HanoMHAHe 3a nnaljaHe.

OrpaHununTenHa Knay3a 3a MKOHOMUYECKU CaHKL UM

3acTpaxoBKkaTa He ocurypsiBa NOKpPUTUE U ako € NMPUIOXKNMO, HE 3aab/kaBa u3nnawiaHe Ha obe3LLeTeHne, B criydar ye NOKPUTUETO NN

nannawaHeTo Ha obeslleTeHne HapywlaBaT CbOTBETHU MKOHOMUYECKU, TbProBCKU, GUHAHCOBU CaHKUMM, eMbBapro nnan gpyru nogobHm

orpaHuWyeHus, npasmna, HopMaTMBHK akToBe UK pasnopenbun Ha Penybnuka bbnrapus, Cbeeta 3a curypHoct Ha OOH, EBponeinckus cbhos,

O6epuHeHoTO KpancTteo, CbeanHeHnTe AMepukaHcku LWatu nnu. gpyrm gbp>kaBu, 4OKONKOTO HE NMPOTUBOPEYaT Ha 3aKOHO4AaTENICTBOTO Ha

EBponenckuma cbo3 Unm HaUuMoHanHOTO 3aKkoHo4aTeNncTBo Ha Penybnuka bbnrapus.

He ce mnannawat obes3weTeHns KbM nuua, KOMNaHUM, NpaBuTesnicTBa M APYrn TPETU CTPaHW, CPeLLy KOUTO CbINacHO HauMOHanmHWU Uan

MeXXAYHapOoAHU KOHBEHLWM UKW CaHKLWKM nannawiaHeTo Ha obesLeteHunna e 3abpaHeHo.

Mpuno>knMmo npaBo M NOACHAHOCT, A,aBHOCT

[oroBopHuUTE OTHOLLEHMA Mexxay 3acTpaxoBaHus U 3acTpaxoBaTens ce ypexxaaT oT ycnoBusaTa Ha 3acTpaxoBkaTa 1 gercTBalloto 6barapcko

3aKoHo4aTencTBO. 3a HeypeaeHUTe B 3acTpaxoBkaTta BbNpPOCK ce npunara AencTBaLl,oTo 6barapcko 3akoHoAaTeNCTBO.

CnoposeTe, Bb3HMKHaNM BbB Bpb3Ka C HACTOALLOTO 3acTpaxoBaTe/THO MPaBOOTHOLLEHWE, Ce pa3peLuaBaT no 406pOBONEH pes upes Nperosopu

MeXXay CTpaHute, a Npn HEBBH3MOXKHOCT 3a NOCTUIraHe Ha cnopa3dyMeHne — OT KOMMNETEeHTHNA 6'bl'|rapCKVI cba.

Bcuukun npaBa 1 3aa4bKeHWA Ha CTpaHUTE BbB Bpb3Kka CbC 3acTpaxoBaTeniHoO CbbuTMe ce noracABaT c U3TUYAHETO Ha TPU FTOAMHW OT AaTaTa Ha

HacTbnBaHETO My.

PerynatopeH ctatyc Ha 3acTpaxoBaTtens

Hwe cMe 6barapckunat knoH Ha AWP P&C S.A., uneto ceganuue e B Saint-Ouen, ®paHums.

Anpec Ha ynpaeneHmne Ha AWP P&C S.A. France (3acTtpaxoBaten): 7, rue Dora Maar, 93400 Saint-Ouen. Per. N2 519.490.080 R.C.S. Bobigny
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BusHec agpec Ha ABI1 MN&C C.A.,knoH bbnrapusa, n3sbpLuBall, 4EeNHOCT Ha TepuTopuAaTa Ha Penybnunka bbnrapua npu ycnoeuaTa Ha NpaBo Ha
yctaHoBABaHe: yn. CpebbpHa 16, 1407, Codusa, bbvnarapua, EMK 202091075

4. Pe3oMe Ha 3acTpaxoBKaTa
KakBo ce 3acTtpaxoBa?
3acTpaxoBaHu BeLu:

BuTOBa €eNeKTPOHMKaE, [OMAKMHCKM ENTEKTPOYPEaM U eNNEKTPOHHM YCTPONCTBA (YepHa TeEXHUKA, eapa u apebHa 6ana v
TexHukKa, MobunHu tenedoHun, nantonu, Tabnetm u gp.)

MokpuTtu puckoee/3acTpaxoBaTesiHO cb6UTHeE:

MexaHW4Ha UnNn enekTpuyecka noepeaa, HacTbnuna cneg nsTMyaHe Ha 3akoHoBaTa U/UNKW TbproeBckaTa/ rapaHunsaTa v
Ha npounsBoauTens.

Kpaxxba upes B3nom, Npabexx v
Kbco cbeanHeHne, TOKOB yaap v

3acTpaxoBaTesIHO NOKpUTHE, NON3U U NTUMUTU

e Mpy HacTbNBaHe Ha 3acTpaxoBaTeNHO CbOUTME B CHOTBETHUA MEPUOA Ha 3acTpaxoBaTeslHO MOKpUTUE U cned onobpseaHe Ha BaliaTa
NpeTeHums, Mo Halla NpeueHka, LLie peMOHTMpaMe UAn 3aMeHNM 3acTpaxoBaHaTa BELL C HOBa NpW HacToAwmTe O6LWM YyCroBUS, KakKTo e
onvcaHo no-gony.

® B cnyyain Ha n3BbpLUBaHe Ha 3aMAHa Ha 3acTpaxoBaHaTa BeLL, C HOBA, BK/IFOUMTENHO NPW HacTbNBaHe Ha puckoBeTe Kpaxkba upes B3/10M Unn
lpabex, noBpeaeHaTa WA HaMepeHaTa BNocneacTsMe 3acTpaxoBaHa BeLL, BKIHOUNTENHO BCUMUKM AKCeECOapu B KOMMEKTA, KOUTO ca 6unm
BK/TIIOYEHU U NpeAafeHM Ha 3acTpaxoBaHWUsA NpuY 3aKyrnyBaHETO 1, aBTOMaTUYHO cTaBaT CO6CTBEHOCT Ha 3acTpaxoBaTens.

e 3acTpaxoBaTtefniHaTa cyMa no 3acTpaxoBkaTa 3a Balwlata 3acTpaxoBaHa Bell, He MOXE fa HafBuLIaBa HeliHaTa [TbpBOHayanHa NokynHa LeHa.

3acTtpaxoBaTesiHO
nokputTune n non3un

OnucaHue NTnmutn

MakcumanHuat 6pon

PeMOHT * Hue wWwe nokpuem pasxoauTe, HeobxoAUMM 3a PEMOHT Ha MoBpegeHaTa | MPETEHUMW 3a CpoKa Ha
3acTpaxoBaHa BelLl, ANPEKTHO Ha CepBN3a, 3BBPLLWI PEMOHTA. 3acTpaxoBkaTa e 2
6pos.

e B cnyuyali Ha 3aMAHa, Bue e nonyumTte HoBa Bell OT ¢puamyeckn obekT oT | MonsaTa e orpaHuyeHa
TbproeBckata Bepura Ha TexHOMapKeT, CpeLly [AOKYMeHT, u3gadeH u/wunu | no 13acpoka Ha
M3npaTteH oT Hac C NoTBbPXKAEHWE Ha peLleHneTo 3a o406peHo obeslleTeHne, | 3acTpaxoBkaTa.
cbAbpKall, MHGOpMauMa 3a: AaHHW 3a 3acTpaxoBaHMA, 3acTpaxoBaHaTa BelLl,

3amaHa nognesxallla Ha 3aMfAHa — Mapka, MoAen, MakcuMarnHa CTOMHOCT Ha 3aMAHaTa,
[aTa Ha peLleHUeTo.
* 3aMAHaTa Lie 6bAe CbC CbLUMA WAM HAN-BIN3KMA EKBUBANEHTEH MOLEN Ha
3acTpaxoBaHaTa Bell, HalWyeH B TbProBckaTa Mpexka Ha TexHOMapKeT KbM
MOMEHTa Ha NOoCeLL,eHNeTo By (ChLUMAT LIBAT He Mo>XKe fa 6bae rapaHTUpaH).
CamoyuacTtue

He ce npunara camoy4acTue oT cTpaHa Ha 3acTpaxoBaHusA Npu onpeae/sHe pasMepa Ha 3acTpaxoBaTe/IHOTO 06e3LLeTeHue.
Mo>ke nu cbc 3acTpaxoBKaTa Aa ce 3acTpaxoBa Apyra Bewy?
3acTpaxoBkaTa He Moxe Aa 6bae NpexeBbpeHa Ha Apyr 06eKT Ha 3acTpaxoBaHe (apyra seLy).

5. N3knroueHuna

N3knoueHuns, cBbp3aHn cbe 3acTpaxoBaHaTa BeLy,:

3acTpaxoekata HE npepocTtaBa nokputue 3a:

® BeLLW, KOUTO He ca 3aKyneHn oT TexHOMapKeT 1 He ca M3PUYHO NocoYeHu B 3acTpaxoBaTenHma cepTnuomkar;

® aKcecoapum MU KOHCYMaTMBHW YacTu 3a/0T 3acTpaxoBaHaTa Bell, KOUTO MoraT ga 6baat 3aMeHeHu oT Bac, kakTto e onncaHo nogpo6bHo B
MHCTPYKUMNTEe 3a paboTa Ha NpPou3BOAUTENA C Lien Bb3CcTaHoBABaHe Ha GyHKUMOHanHoCTTa Ha 3acTpaxoBaHaTa Bell KaTo AUCTAHLMOHHO
ynpaeneHue, wencenu, byioHu, 6atepumn, KpyLwkm, namnu, GUnTpu, NpucTaBkmn, KoNnaHu, TOHEP, YNIbTHEHUA, peMbumM, bapabaHu, NeHTw,
3apA4HN YCTPOMNCTBA, KapTu 3a NaMeT, U Apyr1 nogo6bHU, HENOKPUTK OT rapaHumATa Ha NpousBoanTens/BHocuTens/anctpmnbyrtopa;

® BellW, NpegHa3HayveHu 3a npenpoaaxkba nnm 3a 3BbpLUBaHE Ha NPON3BOACTBEHA AEMHOCT;

e BellW, NOBpeaeHW B pe3yntaT Ha aMopTu3aumsa cneacrene Ha obnyanHata ynotpeba;

e KoraTo 3acTpaxoBaHarTa Bell, e B3eTa HazaeM unu gageHa ot Bac unm ot gpyr YneH Ha ceMeMncTBOTO 3a NOM3BaHe OT TPETO /INLE;

e panwmem npegMmeTn unu npegmetn 6e3 mapkunposka CE nnm cpaBHuma ceptndmnkayMoHHa MapkUpoBKa, 3akyrneHu ot Bac (Ta3m MmapkupoBka
o3HauaBa, 4Ye npegmeTute, npogasaHun B ENM, ca oueHeHU ga oTroBapAT Ha BMCOKM M3NCKBaHMA 3a 6e30nacHOCT, 34paBe U orna3BaHe Ha
OKO/IHaTa cpefa) 1 BeLLUn, 3aKyneHn Ha CMB rnasap;

® Belln cbC cepueH HoMmep unu IMEI Homep, KonTo e NpemMaxHart, yBpeaeH Ui NpoMeHeH.

N3knoueHu cbbuTHnA:

CnegHuTe cbOUTUA Ca N3KITHOYEHW OT 3aCTPaxoBaTeIHOTO NOKpUTHE:

* n3BbH Bawwua MNepmnon Ha nHaMBMAyanHo 3acTpaxoBaTenHo nokputue: Bcako cvbutme, HacTvbnuno npegu HavanHata pgata wnu cnepg
KpanHaTa gata Ha BaweTto MIHAnBMAayanHo 3acTpaxoBaTesHO NOKPUTUE, MOCOYEHM BbB Bawms 3actpaxoBateneH ceptmoukar;

e CnyyanHa noBpepa: [loBpeaa, npyyrHeHa oT HeO4YakBaHO M HEYMULLIZIEHO CbOUTME, HACTBNUIIO B ONpeaesieHO BpeME U MACTO U HapyLlaBallo
dyHKUMOHaNHocTTa, paboTata nnm 6e3onacHOTO M3Non3BaHe Ha 3acTpaxoBaHaTa BeLL, M MPUYMHEHa OT U3nyckaHe, nagaHe, Bb3aenNcTBue,
HaTUCK, TeYHOCT

® NoBpean, KOUTO ca MOKPWUTU OT 3aKOHOBa WM TbproBcka/rapaHuMa Ha NMPou3BOAMTEN M Ca HaCTbMUAM B CPpOKa Ha 3akoHoBaTa WNu
TbproeckaTta/rapaHuma Ha Npou3BoAUTENS;
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* BCAKA MOBpeaa, KOATO KaTo BWA HE Ce MOKPMBAa OT 3aKOHOBaTa MW TbproBcka/rapaHuus Ha Npou3BoanTens (He ce knacuébuumpa kKaTto
lapaHuMoHHa noBpea);

* NOBpPeaMW, Bb3HUKHANW B Pe3ynTaT Ha UAM OT PEMOHT, U3BBPLLUEH OT HEOTOPU3MPAHO NULE/CEPBU3, YCTAHOBEHM U KOHCTATUpPaHU OT
OTOpM3NpaHNa CEPBU3, N3BBPLLNA TEXHUYECKA AMArHOCTUKA Ha 3acTpaxoBaHaTta Bell,;

* noBpeaa, NpuM4yMHeHa oT yrnoTpeba, KOATO He € B CbOTBETCTBME C MHCTPYKLMUTE Ha NPOU3BOAUTENA (Hanp. HEMPaBWUIHO UHCTaNMpaHe,
crnobaBaHe UM TecTBaHe, HEMPaBUIHO 6opaBeHe, NON3BaHE, HECHOTBETCTBALL0 Ha 06MYANHOTO NpeaHa3HaUYEHME Ha BeLLTa UKW HapyLlaBaHe
yKasaHuAaTa 3a WUHCTanuMpaHe unm ynotpeba, NpefocTaBeHM OT MPOM3BOAMTENA WM NMpopaBaya, BKA. ynoTpe6a Ha KOHCyMaTuMBWU u/unu
OOMbAHUTENHO 06opyaBaHe, pasM4YHO OT NPenopbUYaHOTO), yCTaHOBEHA M KOHCTaTMpaHa oT OTopusnpaHma CepBm3, N3BbPLUNA TEXHUYECKA
AnarHocTuka Ha 3acTpaxoBaHaTa Bell;

* Bpeau, NpuUyYMHeHn BCNeACTBME Ha M3MNON3BaHe Ha 3acTpaxoBaHaTa Bell 3a TbProBcka UMW Apyra HenuuHa ynotpe6a, ¢ U3KAKUEHNE Ha
HaCTO/THM KOMMIOTPU/MOHUTOPU, NanTonu, Tabnetn, MoGUNHU TenedoHu;

* Mpu BCAKAKBM HE3aKOHHUM AENCTBUA UM M3BBbPLUBAHE Ha NpecTbheHne oT Bawa cTpaHa upes nanonssaHe Ha 3acTpaxoBaHaTa Bell, UK
npu KouTo 3acTpaxoBaHaTa Bell e MoBpeaeHa;

® Bpeau Ha eNeKTPOHHM AaHHU, OKYMEHTU U MHbOopMaLUUA (BKTHOUYMUTENHO YHULLIOXKABaHe, N3MeHEeHWe, U3TpUBaHe 1 4p.);

¢ Ha LCD gucnnewn, BCNeACTBUE HA N3rOpPeNn NUKCENU, MPU YCNOBME Ye MMa No-MasnKo oT 6 yBpeaeHN Unun HepaboTeLum Nnnkcena;

* nedeKTU/HeN3NPaBHOCTM B ENEKTPOYPEAMN N ENEKTPOHHA TEXHUKA UMM B eNEKTpUYEcKaTa MHCTanaums, BKAKUYMTENHO Nopaaun octapsana unm
nospeaeHa n3onauns Ha kabenu n/vnu sapagHu yCTpoircTea;

* noBpeaa, Bb3HWKHaNa B pe3ynrtat Ha rpy6a He6peXXHOCT, HenpaBunHa ynotpeba nunm HemnonaraHe Ha Ab/AXKKMMa rpuXka OT 3acTpaxoBaHus
W/MNn YNeHoBeTe Ha HErOBOTO CEMENCTBO U/UN NNLA, XKMBEELLM C HETO B €4HO LLOMaKUHCTBO UMW HETOBU POAHUHM;

* YMULLNEHO NPUYUHEHW Bpeau: Bpeau, NPUUYMHEHN OT YMULLNEHW OeNcTBUS unn 6e3nencTBma oT cTpaHa Ha 3acTpaxoBaHWs UNWU Bpeawu,
npuyMHeHn Ha BawaTa 3acTpaxoBaHa Bely OT 4yieHoBe Ha BalwieTo ceMelicTBO u/vnu nuua, xkueeewm ¢ Bac B eqHO AOMaKMHCTBO MU
ynb/IHOMOLLIEHO OT Bac TpeTo nuue nonsearen;

* Kpaxkba B pe3ynTaT Ha oyke64YMNCTBO, OTHEMAHe Ha 3acTpaxoBaHarTa Bell, 6e3 paspeLueHne, kpaxk6a 6e3 n3non3BaHe Ha cuia U/unu 3annaxa,
oCBeH cniyyante Ha Kpaxk6a upes B3nom unu Mpabexx;

» 3ary6a BC/IeACTBME Ha OTHEMaHe, HEMPUTEXXaBaHe UM HEBB3MOXKHOCT 3a Bb3CTaHOBABaHEe Ha 3acTpaxoBaHaTa BeLl, OCBEH c/lyvauTe Ha
Kpa>k6a upes Banom unu Npabex;

* Bpeau Ha 3acTpaxoBaHaTa BeLLl, HacTbNUAW B pe3y/TaTt Ha noXap, yaap oT Mb/IHUA, eKCNA03usa, UM BaHO4aNn3bM;

® BCAKO CbOUTUE, MPOUITUYALLO OT FPELLKN UM NPOMEHN B copTyepa 1 onepaLmMoHHaTa cMcTema;

* NoBpefa B pe3ynTaT Ha NMOCTENEHHO WM3HOCBaHe Ha 3acTpaxoBaHaTa Bell, epOo3us, KOPO3WUA, OKMC/IEHME, B Pe3ynTaT Ha Ab/rOCPOYHO
M3naraHe Ha Bb34yX W Bnara Wi apyro BnoLlaBaHe, MPUYMHEHO OT UM ECTECTBEHO NPOM3TUYALLO OT 0BMKHOBEHa yrnoTpeba unu nanaraxe,
BK/IOYUTENHO, HO HE caMOo, NOCTEeNeHHO pa3BuBaLLM ce AedeKTM UK CUynBaHUS;

® KO3METUYHM BPean M NOBPean UM HEM3NPABHOCTU, KOUTO MoraT Aa 6baaT OTCTPaHeHU Ypes novnctBaHe Ha 3acTpaxoBaHaTa BeLL, UIN C
o0bMKHOBEHA nopapbXKa, W/WUNM KOUTO He oKas3BaT BAUSHWE BbpXy ¢YHKUMOHanNHocTTa, pabotata unu 6e3onacHoTO M3Non3BaHe Ha
3acTpaxoBaHaTa Bell. KO3MeTUYHNTE Bpeaun BK/IOYBAT, HO HE CE OrpaHMYaBaT 40 APACKOTUHU, BANBOHATUHK, NperbBaHuA; 06e3LBeTABaHE;
Masiku NyKHaTMHW, 3aMbPCABaHWA, NETHA;

* NoBpeau B pe3ynTaTt Ha Npo6nemMu ¢ ycnyru oT TPETU CTPaHW (Hanp. OCTaBka Ha enekTpUYecTBo, ras3, BoAa, UHTEPHET UK TENEBU3NOHHO
cbAbp>KaHWe), NpeaBapuUTenHoO 06BEHM OT AOCTaBUMKa Ha YCyTu, MO OTHOLLEHME Ha puckoBeTe Kbco cbeamHeHue unuv TOKOB yaap;

® BCAKAKBU BPEAWN UMM HENIMPABHOCTU, NPUYNHEHN AoKaTo BawaTta 3acTpaxoBaHa Bell € B AbpykaHe Ha Kypuepcka/noLlieHcka KoMnaHusa unuv
BCcAKa Apyra ¢popMa Ha ycnyra 3a LOoCTaBKa, Korato yciyrata He ce NpeAoCcTaBs KaTo YacT OT peMOHTa, Ha3HauyeH OT Hac;

* Bpeau, NPMYNHEHWN OT NPOHUKBAHE Ha BbHLUHW Tena, BK/. NACHK B 3acTpaxoBaHaTa Bell;

* Bpeau, NPUYMHEHN OT BbHLLHWN CbOUTUA KaTo BypsA, NnpupoaHu 6eacTBUA, AapeHa eHeprua 1 ciaraHe Ha 3eMATa, HalecTBME OT HACEKOMMU,
eneKTpoMarHMTeH UMMysnc, cb3aaneH oT YHoBEKa UM eCTECTBEHO, MPOCMYyKBaHe, 3aMbpCcsABaHe UKW KOHTaMUHAaLUNA, MOHU3MPALLLO TbUYeHne Unu
KOHTaMMHaLMA OT PaAMOaKTUBHOCT OT BCAKO SAPEHO FOPMBO MMM OT BCAKAKBM AAPEHW OTNagbLUM OT U3rapsHe Ha ALPEHO FOpMBO UM
pagnoakTUBHU, TOKCUYHW, EKCNIO3UBHM MW APYTY ONacHU CBOMCTBA Ha BCAKa eKCMNI03UBHO A4PEHO CHOPBXEHNE UK YacT OT HEro, yaapHa
Bb/IHA NPU NpeMMHaBaHe Ha caMoneTu 1 Apyru neTawm obekTn, ABUXKELLM Ce CbC UKW HaZ CKOPOCTTa Ha 3BYKa;

* Bpeau, OUPEKTHO UAN MHAUPEKTHO NMPUYMHEHMU OT, MPOM3TMYALLM OT UM BbB BPb3Ka C BOMHA, MHBa3WA, PEBO/OLMA UM KaKbBTO U Aa €
TEPOPUCTUYEH aKT, He3aBUCUMO OT BCAKA Apyra NpuunHa nnv cbbumtune, 4oNpMHACALLO NO CbLLOTO BPEME UM B Apyra NocnenoBaTeIHOCT 3a
3ary6aTa. 3a LLenuTe Ha N3KNHYEHNETO TEPOPUCTUYEH aKT O3HaYaBa M3MNOA3BaHETO UM 3annaxaTa oT U3non3BaHe Ha 6B1onornyHa, xumMmyecka
n/vnu agpeHa cuna oT BCAKO NNLE WM rpyna xopa, He3aBUCUMO Adanu AeNcTBa CaMOCTOATE/NIHO WM OT MMETO Ha WNK BbB BpPb3Ka C
opraHusauma(u) unn npaeBuTencTeo(a), U3BbPLLUEHM 3a MNOMUTUYECKU, PENUTMO3HU, WUAEO0NOTMYEeCKM WUAW MOAOGHU Lenn, BKIKUUTENHO
HaMepeHMeTo Aa ce NoBuse Ha KOETO M Aa e NpaBuUTENICTBO U/UNK Aa ce NocTaBy 06LLECTBOTO MM KOATO M Aa e YacT oT 06LLecTBOTO B CTpax
WU/Vnu BCAKO AeNCTBME, CHUTAHO OT NPaBUTENICTBOTO Ha [lbp>kaBaTa Ha NOCTOAHHO NpebnBaBaHe Ha 3aCTpaxoBaHUA 32 TEPOPUCTUYUEH aKT.

6. Kak ce noKpuea Bawara 3acTpaxoBaTtesiHa npetTeHuua

Pasbupame, ye Bcaka NpeTeHLMs MOXe Aa 6bae MHOro pasnunyHa. LLe pasrnegame Bcekn otaeneH Habop o1 o6¢cTosTencTea, Nnpean Aa B3eMeM
peLueHMe.

Kora Mo>keTe 3a NbpBU NbT Aa OTNpaBUTe 3acTpaxoBaTe/siHa NpeTeHuua?

Ha|7|-paHHaTa Aata, Ha KOATO MO>XKeTe Aa nNpeaAaBuTe 3acTpaxoBaTesiHa NpeTeHuna, 3aBMCcu OT BUAa Ha npeTteHumAarTa. MOI'IFl, BUXXTe cnegHarta
Tabnuua.

Bupa Ha npeTeHUMATa Han-paHHa paTta Ha npeTeHUuMATa

YabikeHa rapaHumns npyv MexaHnuHa unm enektpuyecka Ot 00:00 uaca Ha AeHs, creABall, Aatata Ha 3TMyaHe Ha 3aKoHoBaTta U/unm
nospeaa TbproeckaTa rapaHUusa Ha MPOM3BOAUTENA Ha 3acTpaxoBaHaTa BeLl,

Kbco cbeanHeHue, Tokos yaap, Kpaxx6a upes B3nom, Ot partaTta Ha u3gasaHe Ha 3acTpaxoBaTenHua cepTudmKaT v cneg

rpabex rnonyyasaHe Ha 3acTpaxoBaHaTa BeLl,

B cnyuyai Ha npeTeHUuUA

Bue MoxeTe ga ce cBbpxkeTe C Hac 4yped crneuuanHata TenedoHHa NnHUA, Ha TenedoHeH HoMep +359 2 4455350 nnu Ha nMenn agpec:
mddr.bg@allianz.com.

YBepoMaABaHe 3a HaCTbLNWUI0 3acTpaxoBaTeslHO Cb6uTUe, NpeaABABaHe Ha NpeTeHLMA


mailto:mddr.bg@allianz.com
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* Bue TpabBa na HM yBEAOMUTE B paMKUTE Ha MakcUMyM 7 (ceneM) paboTHU AHM OT faTaTta Ha HacTbMNBaHe Ha NoBpeaaTa UK OT yCTaHOBABAHETO
Ha Kpa>xbata upes B3noM unu pabexxa. YBegomMABaHETO MOXKE A Ce N3BBPLUM MO TesiedoHa Unu upes UMens.

e Bue Tpabea nayBengomMute 3a Kpaxkbata upes B3noM un Fpaberka Ha 3acTpaxoBaHaTa BELL, M NONMLENCKOTO ynpaBneHune, B paioHa Ha KoeTo ce
€ cnyymno cbbutneTo, B paMKnTe Ha MakCMMyM 24 (ABaAeCET U YETUPK) Yaca OT HaCTbMNBAHETO UM YCTaHOBSIBAHETO UM. [lonnuenckmTe opraHm
e n3gaaat fokasaTeficTBO B Ta3M Bpb3Kka, KOeTo € HeobxoANMMO Aa HYU NpeaocTaBuTe B Npoueca Ha o6paboTka Ha Bawarta npeteHumsn;

e Bue Tpabea pa ysegomute EnektpopasnpenenutenHoTo Apy>KecTBo B cnyyan Ha Kbco cbeauHeHune n/unm TokoB ygap - B cpok o 3 (Tpu)
paboTHN OHW OT HAcTbMBaHETO W/WUNK y3HaBaHe 3a Te3u PUCKOBE, Aa MoyydnmTe KOHCTaTUBEH MPOTOKO/, KOMTO e HeobxoAuMMo Aa Hu
npegocTaBuTe;

e Hne we nouckame cnegHata uHbopmauuma MU OOKYMeHTM OT Bac, kato: HoMepa Ha Bawwua 3actpaxoBaTteneH cepTudukaT, OOKYMEHT,
yOO0CTOBEpPABALL, AaTaTa Ha 3akyrnyBaHe Ha 3acTpaxoBaHaTta Bely (kornue oT kacoB 60H unmn dakTypa), Aoka3aTencTBo, Ye 3akoHoBaTta U/unm
TbproeckaTta/rapaHumsaTa oT nponssoauTens e nstekna, IMEI / SN Ha 3acTpaxoBaHaTa Belw, o6cToATencTeaTa v gatara, Nnpy KOUTO € HaCTbNW/IO
cbbutmeTo;

* Hue we Bu ngeHtnomuympame B 6azarta gaHHM 1 LLLE NPOBEPUM BaNNMAHOCTTa Ha BaweTo MHAMBMAyanHo 3acTpaxoBaTe/HO Nokputune. AKo He
6baete oTkpuUT B 6a3nTe AaHHuW, Wwe By noMonuMm ga npepoctaBuTe Aokal3aTesicCTBO, Ye cTe 3acTpaxoBaH M ye cTe maaTtunu gbaxkumara
3acTpaxoBaTenHa npemua. AKo He MoOXeTe Aa JokaxeTe, Ye cTe 3acTpaxoBaH, we Bu nHdopmmpame, ue He Mo)keM aa npuemem Bawieto
yBeaoMNEeHNE.

O6pa6oTBaHe Ha 3acTpaxoBaTe/NIHU NPeTeHLUN:

e AKO 3acTpaxoBaTe/IHOTO MOKPWUTME € MOTBBPAEHO, HUE Lie rnomckame oT Bac nMcMeHO u3sABNeHWe (MOXKe M 4Ype3 MMEWs) OTHOCHO
obcToATencTearta, Npu KOUTO € HAaCTbMNMUIO0 3aCTPaxoBaTeIHOTO CbbuTHne

e B cnyyan Ha noBpeaa TpAbBa ga npeaoctaBute 3acTpaxoBaHaTta BeLl 3a TeXHMYecka AuarHoctnka B noco4veH ot Hac OTopuanpaH cepBua.
MpeactaButen Ha OTopU3npaHma cepBu3 e ce CBbpXKe ¢ Bac, 3a Aa opraHuavpaTte nanpallaHe Ha BellTa B CEPBM3a UM NOCELLEHME 3a
CEepBU3HW YCNYrn, NPeAoCTaBAHN y AoMa.

e B cpok ot 5 (neT) paboTHU gHM OT NoslyyaBaHeTo Ha 3acTpaxoBaHaTa Bell, (noceLleHneTo B aoMa) OTopmn3npaHmsaT cepBma:

- e yA0CTOBEPU CbOTBETCTBMETO HA NpeAoCTaBeHaTa 3a AnarHocTuKa Bel, CbC 3acTpaxoBaHaTta Bely, (Mapka, Mmoaen, cepmeH Homep/IMEI),

- LWe N3BBPLUM TEXHNYECKA AMarHocTMKa 3a yCTaHOBSIBaHE BMAa U HauMHa/MpuUYnHUTE 3a HacTbNBaHe Ha NoBpeaara,

- LLle NpeLeHn ganu BeLlTa NoAnexm Ha peMOHT, KakTo M CTOMHOCTTa U CPOKOBETE 3a M3BbPLUBAHE HA PEMOHTA, B C/ly4al Ye TakbB € Bb3MOXKEH,
- LLLe M3roTBW KOHCTaTUBEH NPOTOKO/, B KOMTO LLLe OTpa3n pesyntaTa oT n3BbpLUeHaTa TexHMYecka AMarHocTuka, Bk. cnegHata nHdopmauma:
Mapka, mogen, cepneH HoMep/IMEI Ha BewTa, BUA Ha noBpeaaTa, OTroBapsa /M BUABT Ha NoBpejaTta Ha yCnoBMATa Ha 3aKkoHoBaTa WU/mnum
TbproBckaTa/ rapaHuuaTa Ha NPON3BOAMUTENSA, MOAIEXXN NN BELLTA HA PEMOHT, CTOMHOCTTA HA PEMOHTA;

- we HnyBenomun 3a pesyntata oT TexHM4eckaTta AMarHocTuka no HauuH, yrosopeH mexxay Hac n cepsusa.

* B 3aBucuMoOCT OT UHPOpMaLMATa U LOKYMEHTUTE, CBbP3aHu ¢ BalueTo nsaeneHuve, nHpopmaumsata u TexHMYecKaTa AMarHocTnka, U3BbpLueHa
o1 OTopunanpaHua cepems, kakto 1 Tesam O6Lm ycnosma, Hue e B3eMeM peLLeHme U Le NPUCTbINM KbM:

- PEMOHT Ha 3acTpaxoBaHaTa BelLl;

- 3aMAHa Ha 3acTpaxoBaHaTa BeLL, C eKBUBaneHTHa unv nogobHa nnm

- MOTMBMPAaHO OTXBbPAHE Ha NpeTeHuuATa (0TKa3s), 3a KoeTo Lie Bu yegoMuUM nnucmeHo.

e Bue we 6baeTe yBeAOMeEHN 3a OKOHYATENHOTO pelleHne no BalwaTa npeteHums B cpok oT 15 paboTHM AHM OT NpPeaoCcTaBAHETO HA BCUYKMN
HeobxoaMMU [O0KYMEHTUN U MHPOPMaLMA U/MNn N3BBPLLBAHETO Ha TEXHUYECKA AMarHocTmuka npu nospeaa.

e B cnyyait, ye Hue onobpuM peMOHT Ha 3acTpaxoBaHaTa Bell, Lie yBeAOMMM 3a pelleHMeto cu OTopusupaHusa cepBu3 K Bac kaTo
3acTpaxoBaH, KaTo NocoyYnMM 1 ogobpeHata CTOMHOCT Ha PEMOHTa, KOATO Lie NMOoKpMeM M 3annatMuM AUPEKTHO Ha cepBu3a. CepBU3bT Lie
M3BBPLUM PEMOHTa Ha 3acTpaxoBaHaTa BeLL U LLie A Npefane Ha 3acTpaxoBaHUA ¢ NpueMo-npeaaBaTesieH NpoToKon.

e PEMOHTBT M 3aMAHaTa ce M3BbPLUBAT B CPOK A0 45 AHW, cuMTaHO OT gataTa Ha npefaBaHe Ha MoBpefeHaTa 3acTpaxoBaHa Bell, OT
3acTpaxoBaHuMA Ha NocoYeHnsa oT 3acTpaxoBaTena CepBM3 3a U3BbPLUBaAHE Ha AMArHOCTMKa Ha BpeaaTa. B cnyyanm ye peMoHTBT He MoXKe Aa
6bae n3BbpLUEH B 45 AHEBHMA CPOK NO NPEAXOAHOTO U3peyeHne, 3acTpaxoBaHUAT MMa NpaBo Aa Nnoslyyun HoBa Bell, B 3aMsiHa No peaa, OCBeH
aKo Noco4n NMCMeHO, Ye Xenae BewTa aa 6bae peMoHTUpaHa cnep natmvaHe Ha 45 AHeBHUA CPOK.

e Ob6LiaTa CTOMHOCT Ha 06e3LLeTeHNATa (DEMOHT B CpoKa Ha 3acTpaxoBKaTta Uiu 3aMsaHa ¢ HOBa BeLL) He MOXKe Aa HazBuLwaBa lNbpBoHavanHaTa
nokynHa LeHa Ha 3acTpaxoBaTenHaTa Bell. Korato o6uiata CTOMHOCT Ha NPeaxo4HO N3BbPLLEH/M PEMOHT/U U NOCNEAHUAT PEMOHT HAaAXBbPA
MbpBOHa4YanHaTa NokyrnHa LeHa, Ho 3acTpaxoBaHUAT XKenae PeMOHTBLT Aa 6bae N3BbPLLEH, pa3nnkaTa e 3a cMeTka Ha 3acTpaxoBaHUA.

e B cnyuaim ye 3acTpaxoBaHaTta Bell He MOXe Aa 6bAe peMOHTUpaHa WM PEMOHTBT HE € MKOHOMWYECKU LenecbobpaseH, KakTo U npu
puckoseTte Kpaxxba upes B3nom unu Npabexx, 3actpaxoBaHaTa Bel, LWe 6b4e 3aMeHeHa CcbC cbllaTa unu eksmBaneHTtHa. LLle Bn 6bae nspganeH
OOKYMEHT 3a 3aMfAHa Ha CTOMHOCT paBHa Ha [bpBOHa4anHaTa MOKynHa LeHa Ha 3acTpaxoBaHaTa Bell B C/yyaW, 4Ye A0 TO3M MOMEHT
3acTpaxoBaTenAaTr He e 3annawan obesLleTeHWe 3a U3BBPLUEH/U PEMOHT/M No OTHOLWeHWe Ha Bawara Bew,. B cnyyante Ha npepxogHo
M3BBPLUEH/N N 3annaTeH/u oT Hac PEMOHT/M, pa3aMepbT Ha 06e3LeTEHMETO 3a 3aMsiHa LLLEe Ce onpeaenv kaTo oT [TbpBoHayanHaTta nokynHa LeHa
Ha 3acTpaxoBaHaTa BeLL, ce npucnagHe obLiata CTOMHOCT Ha U3BbPLUEHUTE W 3ansiaTeHn oT 3acTpaxoBaTend PpeMOHTU. [loOKyMeHTbT 3a 3aMAHa
e BannaeH eANHCTBEHO B TbProBcknte 06ekTn Ha TexHoMapkeT. [Npu cna3saHe Ha HacToAwmTe O6wWKM ycnosus, Bue nmate npaBo ga nonyyure
B 3aMfAHa cbluaTa Bell, kaTo 3acTpaxoBaHaTa, a pu iMnca Ha cbliaTta — eKBUBaNEHTHa (CbC CXO4HW NapaMeTpu 1 xapakTtepuctmku). B cnyyam
ye nNaslapHaTa LieHa Ha BellTa, Nofly4yaBaHa B 3aMsAHa, e No-BMCOKa OT CTOMHOCTTa Ha 06e3LLeTeHNeTo 3a 3aMAHa, MocoYeHa B JOKYMEHTa 3a
3aMsHa, BUe ce 3agb/ykaBaTe fa 3annatute pasnnkaTa npu nonyyaBaHe Ha HoBaTa BeLL, B TbProBcknte ob6ekTn Ha TexHoMapkeT. B cnyuan ve
nasapHara LeHa Ha BeLlTa, Nosy4yaBaHa B 3aMaAHa, € No-HUCKa OT CTOMHOCTTa Ha 06e3LLEeTEHNETO 3a 3aMAHA, MOCOYEH B JOKYMEHTA 3a 3aMsAHa,
3acTpaxoBaTtenar u/unm TexHoMapKeT He BU Ab/kaTt pasnukaTta.

e [Ipn oTKa3 3a nannawijaHe Ha 3acTpaxoBaTenHo obeslleTeHMe 3acTpaxoBaHMAT MOXe Aa B3eMe obpaTHO npegocTaBeHaTa 3a CEpPBU3HA
AvarHocTuka el (B cnydamn, ye e 6una npegocTaBeHa) Unm cblyata ga 6bae peMoHTMpaHa, KaTo BCUYKM HanpaBeHW pa3xoan BbB Bpb3Ka C
ycTaHoOBABaHe Ha NoBpeaaTa U peMOoHTa ca 3a cMeTka Ha 3acTpaxoBaHus

KakBo pa HanpaBuTe npeau ga usnpatute yCTpoMCTBO 3a PEMOHT?

Cnep, kaTto 3acTpaxoBatenHaTa Bu npeteHumsa 6bae opobpeHa v npean aa uanpatute 3acTpaxoBaHaTa BeLl 3a ANArHOCTMKA U PEMOHT B
OTopusnpaHua cepsua, Bue Tpabea ga:

® apxuBupate n n3Tpmete BCcMUkn Bawwm gaHHu B 3acTpaxoBaHaTta Bell. Hue He HOCMM OTFOBOPHOCT 3a 3aryba Ha KakBMUTO M Aa e AaHHW,
He3aBUCKMO OT NpuynHaTta. Bcuukm gaHHM B 3acTpaxoBaHW BeLLM, N3NPATEHN 3a PEMOHT, MOoXKe Aa 6baaT n3TpuTn Npeaun KakBoTo 1 ga e
OencTBue OT yNbAHOMOLLLEHW OT HAac agMUHUCTPATOPU 3a LIeNIUTe Ha MOBEPUTETHOCTTA.

« 3A MOBWU/THU YCTPOMCTBA/NIANTOMWU/TAB/IETU: npeMaxHeTe BCUUKM 3aK/TIOUBAHMWA HA eKpaHa U Naponu.
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o OTCcTpaHeTe 1 3ana3eTe BCUUKN akcecoapu, BkNtounTenHo SIM kapTu, Micro SD kapTu 3a cbxpaHeHWe 1 Kanbodu.

¢ OnakoBalTe 3acTpaxoBaHaTa BeLL, B OpUrMHasHaTa unu cpaBHMMa onakoBka, 3a Aa NpeaoTBpaTuTe No-HaTaTbLUHW MNOBpeau No BpeMe Ha
TpaHcnopTupaHe.

Kak ce onpepnensa u nokpuBa Bawarta 3actpaxoBartenHa npeteHuma?

* Bue TpabBa fa noganete cBOATa 3acTpaxoBaTe/iHa NPETEeHLMA U3LAN0 M BAPHO U Aa NpefocTaBuTe BCsika A0Nb/IHUTENIHA MHOopMaLma, KOATO
nouckame ot Bac.

e Ako Bawarta 3actpaxoBaHa Bely 6bae pemMoHTMpaHa 6e3 HalwleTo npegBaputenHo ogobpeHue B c/lydal Ha HacTbMBaHE Ha HAKOW OT
3acTpaxoBaTe/IHUTE PUCKOBE B Mepuoja Ha 3acTpaxoBaTe/llHO MOKPUTUE, HME MOXKEM f[a OTXBbPAWMM WAM HaManuMm pasmepa Ha
3acTpaxoBaTenHoTo o6e3LeTeHne no Bawarta npeteHums.

e KoraTto apyro nviue e oTrTOBOPHO 3a HacTbMNBaHETO Ha MOKPUT puck no Bawarta 3acTpaxoBka, cnep nannailaHe Ha BawweTo obeswieTeHne, BK.
B HaTypa, H1e ce cybporvpamMe BbB BawnTe npasa cpeLly NpUYMHUTENA Ha 3aCTpaxoBaTeIHOTO CbouTHe.

EnekTpoHHM noganucu. EneKTpoHHU U3ABNeHuUA.

Hwne npnemame, ye ako Bue cTe n3pasnnm cBOETO U3PUYHO CbF1acKe B NpoLeca Ha NnpucbeanHaBaHeTo By kbM pyrnoBua 3acTpaxoBaTeseH
[0oroBop, ye:

- NpaBHaTa cuia Ha eNeKTPOHHUA NOANUC U Ha YCHBBPLUEHCTBAHUA €NeKTPOHEH NOANUC € PaBHOCTOMHA Ha Ta3n Ha CaMOPbYHUA NOANUC Ha
nnueTo, NpaBeLLLO U3ABIEHWA NO NOBOA Ha 3acTpaxoBkaTa; 1

->Xenaete fa 6baeTe agpecat Ha EnekTpoHHM n3saeneHnsa no cMucbna Ha yn. 5 ot SEAEYY no noeop Ha 3acTpaxoBkara,

B CNly4aunTe, Korato nucMeHata popma Ha yBefoMaBaHe No 3acTpaxoBkaTa e 3af4b/IKntenHa, cbrnacHo K3, ysegoMaBaHusaTa Mexay Hac n Bac
no 3acTpaxoBkaTa MoraT Aa Ce M3BbPLUBAT M Ype3 U3NON3BaAHETO Ha eNeKTPOHEeH Noanuc No cMmcbna Ha un. 3, 1. 10 ot PernameHT (EC) N9
910/2014 nnn Ha yCbBBbPLLUEHCTBAH €/IEKTPOHEH Nognuc no cMucbna Ha un. 3, 1. 11 ot PernameHT (EC) N2 910/2014.

KakBo ce cnyuBa, ako Bue nnu Hakon oT Bawie nme geknapupare HeBApHa Unv HenbiHa MHGopMmaumua?

¢ AKO YMULLNEHO HM NPeaoCcTaBUTE HEBAPHA MW HeNb/HA MHGOPMaLMA, HUE MOXKE fa He NpeAoCTaBMM MOKPUTHeE.

e Ako Bue unm Hakow, gencrteall oT Bawe mMe, npensBm 3acTpaxoBaTenHa MNpeTeHuMs, KOATO MO KakbBTO M Aa € HauuMH € HeBApHa,
npeyeennyeHa nan n3MaMHa unu Noaabpyka 3actpaxoBaTte/iHa NPeTeHLMA C HEBEPHU, NpeyBenYeHn NN N3MaMHU TBbPAEHNA, CBBP3aHN CbC
3acTpaxoBaTenHMA pUCK UNn AOoKYMeHTH, Bue we 3arybute BCUYKKM 3acTpaxoBaTeHN NOKPUTMA U MON3U U BCUUKM 3acTpaxoBaTeHN NPeMUm,
KouTo cTe nnatunm 3a Bawarta 3actpaxoBka. Hue nmame npaBo ga nosyydnMM BCUYUKM pPas3xofum Mo Beye ypeaeHu npeTeHumum no Bawarta
3acTpaxoBka, ako BMOCneACTBME YCTAHOBUM, Ye CTe U3BBbPLUMAM M3Mama. MoxkeM aa 3anuviieM ToBa B 6a3uTe gaHHM 3a 6opba c naMammte n
MOXe CbLL0 Aa YBeAOMUM APYr1 OpraHu U opraHusauuu.

KakBo ce cnyuBa ¢ Bawarta 3acTtpaxoBaTesiHa NpeTeHLuunsA, ako UMaTe MHO>KeCTBO 3aCTPaxoBKu?

¢ AKO nmaTe npaBo Ha obesLueTeHne No Apyra 3acTpaxoBka, NybnnyHa cxemMa unn 3agb/kKeHne, NpomM3TMyaLLo oT 3akKoH unn Hapeaba, Bue
TpAbBa Aa HW YyBEAOMUTE M HME MOXKE Aa OTXBbpAuM BalwaTa npeteHuma. Hue obave we npegoctaBuM nokputMe, KOrato ToBa OTroBaps Ha
ycnoBsuATa no Tas3u 3acTpaxoBka 3a BpPeAW, KOMTO He ca MOKPUTM OT ApyraTa 3acTpaxoBka, NybnnMyHa cxema WM NpaBHO 3a4b/KeHue,
npom3TnyaLLo oT 3aKOH Unu Hapeaba.

¢ Bue cTe 3a4bKeHU, KOraTto 3acTpaxoBaTe eiMH U CbLL, MHTEPEC, 3acTpaxoBaH Mo Ta3m 3acTpaxoBka, CpeLLy e4MH U CbLL, PUCK MPU NoBeYe OT
e[lnH 3acTpaxoBaTesn, He3abaBHO Aa HY yBeAOMUTE, BK/IFOUMUTENHO U OCTaHaIMTe 3acTpaxoBaTeNn 3a HANNMUMETO Ha APYrnTe 3acTpaxoBaTesHuU
[0roBOpwu, KaTto NOCOYM APYrUTe 3aCTpaxoBaTenun 1 3acTpaxoBaTeIHUTe CYMU MO BCEKM OT Te3M AOTOBOPU.

¢ AKO KbM flaTaTa Ha HacTbnBaHe Ha 3acTpaxoBaTe/lHO CbOUTME 3acTpaxoBaHaTa BeLL, e 3acTpaxoBaHa BaMaHO U Npu apyr/v 3actpaxosaTen/um
cpeLly eaviH 1 CbLL, MOKPUT 3acTpaxoBaTeneH pMck U cOOpbT OT OTAENHUTE 3acTpaxoBaTe/lHW CyMU HaaBuLlaBa pa3Mepa Ha AeNCTBUTENHO
npeTbpneHnTe oT Bac Bpean, To BCekn 3acTpaxoBaTtes OTroBaps B TakaBa NponopLmsa, B KakBaTo 3acTpaxoBaTe/niHaTa cyMa Mno ck/toyeHarta ¢
Hero 3acTpaxoBka ce oTHacs KbM obLLaTa 3acTpaxoBaTe/iHa CyMa Ha BCUYKM 3aCTpPaxoBKku. Bue He Moxke ga nonyum o610 OT 3acTpaxoBaTennte
noBeYe OT AENCTBUTENIHO NPeTbpreHnTe oT Bac Bpeau.

Uck 3a o6e3uLeTeHne cpelty TpeTtu nmua. Cybporauua. [lpyrn sactpaxoBartenm.

C nnawaHeTo Ha 3acTpaxoBaTenHoTO obeslleTeHMe HWe BCTbNBaMe BbB BawwuTe npaBaTa o pa3Mepa Ha nnaTteHOTo obesllieTeHue u
obnyanHNTE pa3HOCKM, HarnpaBeHW 3a HErOBOTO ONpeaenaHe, CpeLly NPUYNHUTENA Ha BpeaaTa.

Bue cTe onbXKHW fa HX cbaencTBaTe NpuY ynpaXkHABaAHE Ha NpaBaTta HY CpeLLy NPUYNHUTENA Ha BpeaaTa.

BawimaT oTkas oT npaBaTa Bu cpelly TpeTu nvua HAMa cuna cnpAaMo Hac OTHOCHO Bb3MOXHOCTTA Aa ynpaykHMM npasata cu.

7. OTnpaBﬂHe Ha 3anuTBaHe unum onnaKkeaHe

Hwe ce ctpemuM ga By npepgoctaBnm nbpBOK/IacHa 3acTpaxoBaTenHa 3awmTa u obcnyxsaHe. Bb3MoXHO e o6aye fa Ma MOMEHTU, Korato
cMATaTe, Ye He CMe ro Hanpasunu. Ako CNy4aAaT e TakbB, M0O/A, KaXXeTe HM 3a ToBa, 3a Aa MO>XXeM Aa HanpaBMM BCUYKO Bb3MOXXHO, 3a Aa
paspelunm npobnema. Ako nogazete xanba, BawinTte 3akoHHM npaBa HAMa Aa 6baat 3acerHatv. Ha nbpBo MACTO, MONA, CBBbPIXKETE Ce € Hac,
KaKTO € M0COoYeHO.

AKo nmarte onnaksaHe, Mo/ifl, CBbpXKeTe ce ¢ Hac. Han-necHMAT HauUWH Aa ce CBbPXKETe C Hac e Ha nMenn agpec mddr.bg@allianz.com wnnm
no tenedoHa +359 2 4455350. Mons, npepocTtaBeTe HM BalweTo nme, agpec, HoMep Ha 3acTpaxoBaTeneH cepTueumkaTt n HoMep Ha BawaTta
3acTpaxoBaTesiHa NpeTeHLMs, ako € NPUIoXKMMO, U NPUIOXKETE KOMNUA OT CbOTBETHATaA KOPECMNOHAEHLMSA, T KaTo TOBA LLLE HX MOMOrHe 3a
pasrnexaaHe Ha BalieTo onnakBaHe BbB Bb3MOXHO Hall-KpaTKn CPOKOBE.

Hwve we HanpaBMM BCMYKO Bb3MOXHO, 3a Aa rapaHTmpame, ye Balueto 3anuteaHe e 6bae o6paboteHo 6bp30.

AKO He cTe LOBO/IHM OT PELLIEHMETO, MMaTe NpaBo fga nogagete xanba ao Kommncuara sa puHaHcos Haazsop (https://www.fsc.bg).

Ha teputopuata Ha Penybnuka bbnrapmsa cnopoBeTe, CBbp3aHW C NPeaoCTaBAHETO Ha 3acTpaxoBaTe/lHW ycnyru, MoraT Aa 6baat pasrneganHu
M3BBHCHAEOHO B MPOU3BOACTBO NO ANTEPHATMBHOTO peLLaBaHe Ha CroOpoBe Npep CeKTOpHaTa noMmputenHa KoMmcusa KbM KomucuaTa 3a
3awmTa Ha noTpebutenute (agpec: rp. Codua 1000, yn. Bpabua N2 1, eT. 3, 4 n 5; Ten. (02) 9330 588; nHtepHeT cant www.kzp.bg; nmMenn agpec:
adr.ins@kzp.bg).

Mo>keTe cbLUO Aa noganeTe >kanba A0 KOMNETEHTHUA CbA.

8. C'bOGu.l,eHVIe 3a noBepuTesIHOCTTa Ha IMYHNTE AaHHU

F'pU>KMM ce 3a BallUTe IMUHU JaHHU

ABI M&C C.A., knoH Bvnrapus, uact ot Allianz Partners, e 6bnrapckmar kiioH Ha AWP P&C S.A., 3acTpaxoBaTe/niHO APY>XeCTBO, INLEH3NPAHO
CbrnacHoO 3akoHoAaTeNCcTBOTO Ha PpaHLMs, KOETO NpeaoCcTaBs 3acTpaxoBaTeNHM NPOAYKTU U YCNyrX Ha TpaHCrpaHMYHa OCHoBa. 3aluuTaTa Ha
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Balwunte nM4HW faHHM € OCHOBEH NpMopUTET 3a Hac. Toea CbobLLEeHNE 3a NOBEPUTENHOCT 06ACHABA KakK WU KakbB TUM JIMYHU OAHHU Le ce
cbbupar, 3aLo ce cbbMpaT 1 Ha KOro ce CnoAenaT unn paskpmeat. Mond, npo4veTeTe BHUMaTENHO TOBA CbObBLLEHME.

8.1. Ko e agMMHUCTpaATOpP BT HA AA@HHN?

AAMUHMCTPATOP Ha AaHHM € PU3NYECKO UNU FOPUANYECKO NNLLE, KOETO KOHTPOIMPA U OTroBapA 3a CbXpPaHEeHNETO N U3MNON3BAHETO Ha IUYHUTE
BW f@HHW Ha eNeKTPOHEH UMW XapTUEH HOoCUTeN.

ABI MNM&C C.A., knoH bbarapus, e, kakto € AednHMPaHO OT CbOTBETHUTE 3aKOHU N perynauumn 3a 3alinTta Ha AaHHUTe, aAMUHUCTPAToOPBT Ha
[AaHHM N0 OTHOLIEHME Ha NUYHUTE AaHHW, KOUTO M3NckBaMe U cbbupame oT Bac 3a uenute, onucaHu nogpobHo B ToBa CbobuieHMe 3a
NOBEPUTENHOCT.

8.2. KakBu nnYHM paHHU ce cbvbupar?

Hue we cbbupame n obpaboTBame pa3nmMyHu BUO0BE TNYHU faHHU 3a Bac, kakTo cnegga:

Mo BpeMe Ha npoLeca Ha 3akyrnyBaHe Ha HallnTe NPoAyKTU HMe MOXKEM Aa nouckame oT Bac cnegHUTe NMUHM AaHHU:

®  VMeHa;

® ajapec;

° ErH/pata Ha paxkgaHe;

e  TenedoHeH HoMep;

*  MMenn agpec;

e [aHHW 3a kpeauTHa/nebuTHa kapTa n 6aHKoBa cMeTka Le 6baaT cbbupaHu 3a nnallaHe, HO HAMa [ ce CbxpaHABaT B CbpBbpPUTE.

AKO HacTbNu HAKOE OT cbbUTHATA, MOKPUTK OT 3acTpaxoBkaTta, U Bue nnu gpyro nuue ot Bawe nme npeassun NpeTeHLMA KbM Hac, HUE MOXEM
na novckaMe, cbbepeM 1 06paboTMM gonbaHUTENHA NUYHA MHPOPMaUMs, KOraTo Ta € OT 3Ha4YeHWe 3a NpeTeHumsaTa, KakTo U OKYMEHTU B
HelHa nogkpena, kaTo Hanpumep:

. noapo6bHOCTM 3a NpeTeHuMATa 1 nogkpensaLia nHbopmauus;

. CHMMKa Ha BpefaTa Ha BawaTta 3acTtpaxoBaHa Bell, B Clly4ail Ha HEACHW NPETEHLMN;

. [okazaTencteo 3a nokyrnka Ha 3acTpaxoBaHaTta BelLLl,;

. TenedoHeH HOMEpP M faHHM 3a KOHTaKT, ako He ca 6unu npegocTaBeH Npeam ToBa;

° IMEI Ha 3acTpaxoBaHaTa BeL (4OKO/IKOTO MOXEM Aa ro n3nos3esame, 3a fa ce NO30BEM Ha APYrk acnekTn Ha Bawmte nuuHmn gaHHn);

. noanwuc.

B 3aBMCMMOCT OT NoganeHaTa nNpeTeHUMs HMe MOXe CbLLo Taka Aa cbbupame 1 obpaboTBame "4yBCTBUTENHU NTNYHM AaHHWU" 3a Bac 1 fopu 3a
TPETU CTPaHU, 3acerHatu oT NOKPUTOTO CbbUTME, HanpuMep:

e  faHHW 3a 6aHKOBa cMeTKa (B cnyyan Ha pUHaAHCOBO Bb3CTaHOBABAHE Mo BanvgHa npeTeHuuns).

i 3akynyBaiiku Ta3m 3acTpaxoBka, Bue ce sagbmkaBaTe pa npegocrtaBute nHpopmauuata, cbabpikalia ce B ToBa CbobLieHune 3a
NOBEPUTENIHOCT, HA BCAKO TPETO NiMue, YNATO NMUHa MHOpMaUMA MoXKe Oa HU npepocTaBuTe (Hanp. Apyry 3acTpaxoBaHW nuua,
6eHedULMEHTN, TPETU NNLA, YyYacTBaLLM B NPeTEeHUUATa, TPETU NIML,a 3a KOHTaKT B C/lyyail Ha CNewHOoCT U T.H.), U NpueMaTe ga He
npepocTaBATe Ta3n MHGOPMaLMA NO APYr HAUMH.

8.3. Kak we nonyyaBame 1 nanonspame Bawmre nMuHu gaHum?
LLle cbbupame 1 nsnonsesame MUHUTE AaHHWU, KOUTO HM NPeaoCcTaBATe M KOMTO Nonyyasame 3a Bac (kakTo e 06siCHEeHO No-a01y), 3a cneaHuTe
uenmumc Baweto N3PNYHO Cbr1acme, OCBeEH akKo NPUNOXKNMNTE 3aKOHU U perynaumm n3kno4yesaTt USUMCKBaAaHETO Aa Nnonyyvymm BawueTto N3PNYHO
Ccbrnacue, Kakto e nokasaHo no-gony:
Heo6xonnmo
Ny e BalleTo

U3PUYHO
cbrnacue?

3a HaluTe 3aKOHHW MHTEPECU UK 33 U3MBIHEHNETO Ha NPaBHW 3a4b/IKEHNA:

e C uenmnanbHEHNETO Ha 3aA4b/IKEHNATA MO A0roBOPa M yrNpaBieHMeTo Ha 3aCTpaxoBaTeIHWA A0roBop (Hanp. NnpeaocTaBAHe
Ha NpeanoXeHue, oLeHKa Ha pucka, 3acTpaxoBaHe, U3Nb/IHEHWE Ha YyCyrnTe No forosopa, o6paboTka Ha LeTu) HE
e 3a3awmTta Ha BawunTe 3HaUMMKN MHTEPECU U 3HAYMMUTE NHTEPECU Ha APYro GU3NYECKO NnLLe

e 3acbbupaHe Ha B3eMaHusA

* 3anpenoTeBpatABaHe U pas3kpMBaHe Ha M3MaMu, NpaHe Ha Napu, MKOHOMUYECKM CaHKLUU NN GUHAHCUPaHE Ha TEPOPU3BM
* 3acna3BaHe Ha HalnTe nnu BawnTe npaBHM 3a4b/KEHUA (Hanp. 3a AaHbYHW, aAMUHUCTPATUBHU UNM CHETOBOAHW LIENN)
* 3a perpecHn NCKoBe KbM APYrv OCUTYPUTENHN MHCTUTYLIMK (Hanp. KOMNaHWK, n3gaBallm KpeauTHU KapTu, 3acTpaxoBartenm
3a TYPUCTUYECKM 3aCTPaXOBKM, MHCTUTYLIMW 3a 34PaBHO ocurypasaHe u ap.)

e 3a 3acTpaxoBaHe Ha pMcKa NoeT OT Hac Ype3 npes3acTpaxoBaTen U/unu 3a pasnpenenaHe Ha pYcka Ypes3 N3MNo3BaHeTo Ha
npesacTpaxoBaTenn 1 cb3acTpaxoBaTesnu.

e 3apgaBunHbopMmpaMe unu 3a ga paspeLumm Ha gpyro npegnpuatue ot [pyna Allianz v gpyrn npegnpuATma, Ha KOUTO TOBa
€ Bb3/10>kKeH0, Aa Bn nndopmmnpar 3a npoayktn nycnyrmu, Komto cnopes Hac e Bu 3anHTepecysat. Bue MmoxeTe ga npomMmeHuTe

Te3n NpeanoyvmTaHuMa BbB BCEKM €AWH MOMEHT, KaTo OTTEeriMTe CBOETO cbriacue ¢ uMenn (6yTOH 3a crnupaHe Ha DA
aboHaMeHTa/oTNVCBaHE) UK KaTo ce 06bpHETE KbM Hac, KakTo € Moco4YeHo B pa3aen 8.9.
e 3a ganono6pyM BaLLIETO KIMEHTCKO U3XMBABAHE 1 yO0BNETBOPEHOCT, KaTo No/y4YMM BallaTta oLeHka n obpaTHa Bpb3ka OA

KakTo e oT6ensasaHo no-rope, 3a NOCOUYEHMTE NO-rope Lenu e o6paboTeamMe NMNYHU AaHHW, KOUTO nonydyasaMe 3a Bac oT 6usHec napTHLOPU,
[OCTaBUNLM, APYrM 3aCTpaxoBaTe/IHU APY>KEeCTBa, 3aCTpaxoBaTe/iHW1 NocpeaHNUM/6poKkepu 1 AMcTpUbyTopm (MPOM3BOAUTENN HA OPUTUHATHO
o6opyaBaHe, TbProBLUM Ha Ape6HO), YMbIHOMOLLEHU OT Bac nvua 3a KOHTaKT, areHUun 3a NpeaoTBpaTaABaHe Ha U3MaMM, PeKIaMHU MPeXxHu,
[OCTaBUMLIM HA @aHANIUTUYHM YCNYrW, AOCTABYMLUM Ha MHDOPMaLMA 38 ThPCEHE, UHCMEKTOPM, aABOKaTU, GUHAHCOBU KOMMNaHUN.

BalunTe NMYHM faHHU We ca HM HEOBXOAMMU, ako XKenaeTe Aa 3aKyrnuTe HaluTe NPOAYKTU N YCNyrn. AKo He XkenaeTe Aa HU r1 npeaoctaBuTe,
MOXE fila HE CMe B CbCTOAHME [a NPeaoCcTaBMM NPOAYKTUTE U YCYyrnTe, KOUTO CTE NMOMUCKanum, ot KOUTO Ce MHTepecyBaTe, UK Aa agantmpamMe
npeanoXxeHmATa cu kbM Balumte KOHKPETHN U3UCKBAHWA.

8.4. Kon e nma pgoctbn A0 Nn4yHute Bun paHHun?

Hwe we rapaHtupame, 4Ye Bawmrte nmyHu gaHHu ce ob6paboTBaT OT HaLLMA NepcoHan NoBeEpPUTE/THO, Ha NpuHUUna “HeobxoanMocT ga ce 3Hae”
M MO HAYMH, KOMTO € CbBMECTUM C NMOCOYEHUTE MNO-FOPE Lenu.
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3a nocoueHuTe uenu Bawmte nnuHm paHHu MoraT ga 6baar paskputn Ha cnegHuUTe CTpaHu, KOUTO nencrteaTt KaTto TpeTn CcTpaHun -
agMUHUCTpaToOpu Ha AaHHWU!

Obp>xaBHM opraHu, apyrn gpyxectBa Ha Allianz Partners u Allianz Group (HanpuMep 3a LUenuTe Ha oguTa), APYrM 3acTpaxoBaTenw,
cb3acTpaxoBaTenu, npesacTpaxoBaTenin, 3acTpaxoBaTeNHW nocpeaHuun/6pokepu, BaHKKM, TPETU CTPaHW — CBLTPYAHULM WU NapTHbOPMU,
y4acTBallM B NPefoCTaBAHETO Ha yCyruTe (Kato CeEpBU3u, vua, pascnensalim namamm, agBokaTn), He3aBUCUMUN eKCNepPTN 1 Ap.

3a noco4eHUTe LLen MOXKEM CBLLO Taka Aa crnogenum Bawimre nnuHM faHHU CbC cnegHuTe CTpaHu, KOnTo pa60T$|T KaTo 06p660TBaLU,I/I AaHHW,
T.€. 06p360TBaT AaHHUTE CbrnacHoO HalnTe MHCTPYKUUN 1 NPpU cna3BaHe Ha CblWNTe 3aAb/IKEHNA 3a NOBEPUTENTHOCT, HeobxoguMocT fa ce
3Hae M CbBMECTUMOCT C LieninTe, onncaHu B ToBa CbobuieHune 3a NOBEPUTENTHOCT.

[Opyrn apyxectsa Ha Allianz Partners nnu Allianz Group, nnu TpeTu Apy>KecTBa, AeNCTBALLM KaTo NOAN3Mb/IHATENN Ha BbTPELUHM AeMHOCTH
(Hanp. gpoctaBunum Ha VT nogapbxkka v o6cny>xBaHe, Apy>KeCTBa 3a ynpas/eHue Ha faHbuu, APY>KeCcTBa, NpeaocTaBaALLM yciyrm no obpabotka
Ha MpPeTeHLMN, OOCTaBUMLM Ha MOLLEHCKU YC/Yru, [OCTaBUMUM Ha YCNyrn 3a ynpaBneHue Ha AOKYMEHTW), TEXHUYECKU KOHCYNTaHTW,
mHcnekTopu (NpeteHunn, T, noLeHCKM ycnyru, ynpaBneHne Ha 4OKYMEeHTH);

PeknamMogaTtenu 1 peknaMHu Mpexu, 3a aa By nanpawat MapkeTMHroBM cbobLLeHMA, KaKTo € pa3peLleHo OT MECTHOTO 3aKOHO4ATE/NCTBO U B
CBHOTBETCTBME C BalunTe npeanovmtaHma 3a KoMyHukauus. Hue He cnogename BalumTte NMYHW AaHHW C HECBBbP3aHW TPETU CTPaHW 3a TAXHA
cobcTBeHa MapkeTUHroBa yrnotpeba 6e3 Balueto paspeLueHue.

W Hakpasn, Moxke Aa cnogenamMe Bawunte nMYHW AaHHW B CNegHUTE ciy4vau:

e B C/ly4al Ha nnaHupaHa unun AencTBUTeIHa peopraHmMsanms, cnmeaHe, npogaxba, CbBMECTHO NpeanpusaTue, Bb3naraHe, NPexBbpiaHe Unm
OpYyro pasnopexzaaHe c Lenua Uam YacT oT Hawmnsa 6M3Hec, akTUBKU UK akuumK (BKNKOYUTENHO NPV NpoLeaypu Mo HECHCTOATENTHOCT UKW APYrA
nofo6HM Npoueaypu; n

® 32 4a U3NBHUM KakBOTO U Aa € 3aKOHOBO 3aAb/KEHWe, BKIOUYUTENHO Mnpes CboTBEeTHMA oMbyacMaH, ako noganete >kanba oTHOCHO
3acTpaxoBaHaTa BeLl, Unu ycnyrata, Koato cMe Bu npegoctaBunu.

8.5. Kbpe we ce o6paborBar Bawimre nMuHu paHHn?

Bawmte nnuyHu paHHu Morat aa 6baaT o6paboTBaHM KakTo B paMkuTe Ha EBponerickoto nkoHoMM4Yecko npoctpaHcTeo (EWIM), Taka n n3BbH
Hero oT CTpaHuTe, MocoYeHun B pa3aen 8.4. no-rope, KaTo BUHarun ce cnas3eaTt AOrOBOPHUTE OrPaHUYEHUA NO OTHOLLEHWE Ha MOBEPUTENHOCTTA
1 CUTYpPHOCTTa B CbOTBETCTBUE C NPUNOXMMNTE 3aKOHU M perynaumm 3a 3alumta Ha gaHHuTe. HAMa aa paskpueame Bawinte nnyHu gaHHM Ha
CTpaHu, KOUTO He ca yNb/IHOMOLLEeHM aa rv obpaboTear.

BuHarun, korato npegasamMe BawuTe nMuHu gaHHM 3a o6paboTtBaHe n3BbH ENIN oT apyro gpy>xxecteo ot Allianz Group, Lie ro npaBuM Ha 6a3aTta
Ha ogobpeHUTe 3a4b/IKUTENHM KopnopaTuBHM Npaeuna Ha Allianz, nasectHu kato Allianz Privacy Standard (Allianz’ BCR), konto yctaHoBABaT
ajeKkBaTHa 3almTa Ha IMYHUTE AaHHM U ca NpaBHO o6BBP3BaLLM 3a BCUYKK apyxecTBa oT Allianz Group. Allianz’ BCR n cnucbksT Ha
apyxecteata ot Allianz Group, KouTo rm cnaseaT, ca AOCTbNHU TyK: https://www.allianz-partners.com/en_US/allianz-partners---binding-
corporate-rules-.html. B cnyyante, korato Allianz’ BCR He ce npunarar, Hue e NnpeanpueMeM CTbKK, 3a ga rapaHTupame, Ye NpexBbpiaHETO
Ha BawuunTe nnuHum gaHHm n3sbH EUIN nonyyaBa agekBaTHO HMBO Ha 3aLuKnTa, kakTo B EVIMN. MoxeTe na pasbepeTe Ha kakBu NpeanasHn MepKku
pasuMTame Npu TakoBa NpegasaHe (HanpuMep CTaHAapPTHM AOTOBOPHU Knay3u), KaTo ce CBbpXKeTe C Hac, KakTo e onmcaHo B pasgen 8.9. no-
nony.

8.6. KakBu npaBa nMaTte BbB Bpb3Ka ¢ Bawuute nMuHu gaHHmn?

KoraTo ToBa € pa3peLueHo OT NPUI0XKMMOTO 3aKOHOAATE/ICTBO UK HOpMaTMBHa ypeaba 1 B paMkuTe Ha onpeaeneHua B TAx o6xeaTt, Bue nmare
npaeo:

® [la NO/ly4nTe A4OCTHN A0 Balunte nu4HM faHHKW, KOUTO Ce CbXxpaHsaBaT 3a Bac, 1 na HayuuTe npomsxona Ha AaHHUTE, LeInTe U KpanHuTe uenm
Ha obpaboTkaTta, AaHHUTE Ha aaMUHUCTpaTopa(MTe) Ha AaHHW, Ha obpaboTBalLunA(UTe) AaHHMUTE WU Ha CTpaHUTe, Ha KOUTO AaHHWUTe MoraT ga
6baat paskpuTu;

® [1a OTTErNnUTE CbINacmneTo C1 No BCAKO BpeMe, KoraTto nn4HuTe Bu gaHHu ce obpaboTteart ¢ Bawlerto cbrnacwue;

® [la aKTyanuampare uam kopurupaTte BawmTte nnuHm gaHHW, Taka ve Te ga 6baaT BUHArn TOYHMU;

® fa n3Tpnem BalumTe NMYHW AaHHW OT HaLLMTe 3anncu, ako Te Beve He ca HeobxoanMK 3a LienuTe, N0OCOYEeHN No-rope;

e fa orpaHnuuTe obpaboTBaHeTo Ha Bawwnte nM4HM faHHM Npu onpeaeneHy ob6CcToATENCTBa, HaNpMMep Korato cte OCNopuIM TOYHOCTTa Ha
nn4yHuTe By gaHHn, 3a nepnopa, KOWTO HX NO3BONABA Aa NPOBEPUM TOYHOCTTA UM;

e fa nony4ymte Bawmnte nu4HM aaHHW B enekTpoHeH ¢opmart 3a Bac nnum 3a Bawwuna HoB 3acTpaxoBaten; u

e fa noganete kanba [o Hac U/Mnn 4o CbOTBETHMA OpraH 3a 3alluTa Ha faHHuTe.

Mo>keTe faa ynpaxxHuTe Te3n Npaea, kaTo ce cBbpykeTe ¢ Hac, kakTo e onvucaHo B pa3aen 8.9. no-gony, kato npegocrasmte Bawerto nme, umenn
aapec, naeHTMdurkaumna Ha npoduna v uenta Ha ckaHeTto Bu.

8.7. Kak Mo>ke pa Bb3pasuTe cpelly o6paborBaHeTo Ha IMUYHUTE Bu paHHNn?

KoraTo ToBa € N03BO/IEHO OT NPUIOXMMOTO 3aKOHOAATENICTBO AN HOpMaTMBHa ypeaba, MaTe npaBo Aa Bb3pasuTe cpelly obpaboTBaHeTo Ha
NNYHUTE BM gaHHM unu ga HKU kaxkeTe ga cnpem o6paboTBaHETO UM (BK/THOUNTENHO 3a LeNuTe Ha AUPEKTHMA MapKeTuHr). Cnea KaTo cTe HK
nHdopMmpanu 3a ToBa UCKaHe, HMWe HAMa Aa o6paboTBaMe noseye BalumTe NIMYHU AaHHW, OCBEH ako TOBa He € pa3peLLeHo OT NPUIOXKNUMUTE
3aKOHU U perynaumu.

Mo>keTe ga ynpaykHABaTe TOBa NpaBo Mo CbLUMA HaYMH, KaKTO APYrMTe CU NpaBa, NoCoYeH B pa3aen 8.6. no-rope.

8.8. Konko gbnro cvxpaHasame nnuyHutTe Bu paHHun?

LLle cbxpaHsBame BaluuTte nMYHM faHHM caMo foKaTo ca HeobxoAnMU 3a LenuTe, nocodeHn B Toea CbobLLLEHNE 32 MOBEPUTENHOCT, U LLE TU
MU3TPMEM UM aHOHUMU3MpPaMe, KoraTo Bede He ca Heobxoammu. B cnyyanm ye nmarte BbNPOCK 3a CHOTBETHUTE KPUTEPUM 3a CPOKOBETE Ha
CbXpaHeHne, MoXKeTe fia ce 06 bpHETE KbM Hac, KakTo e ornmncaHo B pa3aen 8.9.

HaMa pa cbxpaHsaBamMe Balunte nMYHW 4aHHW MNO-4bAro OT HE06X0AMMOTO U LLLE M Na3nM CaMo 3a LeNnTe, 3a KOUTO ca NONyYeHU.

8.9. Kak Mo>keTe pa ce cBbprKeTe ¢ Hac?

AKO MMaTe HAKaKBU BbMNPOCU OTHOCHO Ha4YMHa, Mo KOWTO N3non3BaMe Balunte NMUHM faHHM, MOXKETE @ Ce CBBbPIXKETE C HAc No UMEe/T Unu no
nowiaTa, KakTo cnegpa:

ABIMN N&C C.A., knoH bbarapusa

Yn. CpebbpHa 16, 1407 Codusa

dataprotection.azpbg@allianz.com

Mo>keTe CbLLO Taka Aa U3non3BaTe Te3n AaHHW 3a KOHTaKT, 3a Aa ynpaxkHuUTe npaBaTta Cu Unu aa noganeTe CBoUTe 3anmuTBaHUAa Unn >kanbu ao
Apyru cTpykTypu Ha Allianz Partners, gencrBallm Kato agMUHUCTpaTopu (BX. pasaen 8.4. no-rope), Ha KOMTO MOXE Aa CMe NpPeaocTaBUIn
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Bawute nuyHu gaHHu. Hue we agpecunpamMe 00 TAX BawleTo 3anuTBaHe U LLie NOANOMOTHEM O6p660TKaTa My 1 OTroBopa Ao Bac Ha MecTHMA HUK
€3UK.

8.10. Kora ce akTtyanuaunpa toBa cbobuLieHune?

PenoBHo npepasrnexpaame ToBa CbobLyeHue 3a noBeputenHoct. e Bu nHbopMmpaMe 3a BcAka BaxkHa NpoMaAHa, KOATO MOXKe Aa NoBnuvse Ha
obpaboTBaHeTo Ha BawunTe gaHHU. ToBa CbobLLEHME 38 MOBEPUTENHOCT € akTyann3npaHo 3a nocneaeH nbT Ha 12 tonin 2021 r.

HacTtoawunre O6wm ycnosusa ca sanmaHum ot 01.07.2024 roguHa.
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