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O6wum ycnosua no 3acTtpaxoBka ,Smart Warranty“ 3a knmeHTtn Ha Technomarket

1. BbBepgeHue

Bnarogapum Bu, ue nsbpaxrte 3actpaxoska ,Smart Warranty“ Ha Allianz Partners n TexHoMapkeT, 3a ga 3awutute Bawarta HoBo3akyneHa
BELL,.

BawieTo 3acTpaxoBaTenHO MOKPUTME Ce YCTaHOBABA CbC 3acTpaxoBaTeneH ceptndukar, usgageH ot Hac, ABI MNM&C C.A., knoH bbarapusa
(AnuaHu MapTHBPC), M3BBPLUBALL, AEMHOCT Ha TepuTopuaTa Ha Penybnuka bbnrapusa npu ycnoemuaTa Ha NpaBoTO Ha YCTaHOBABAHE, KaTo HUE
3acTpaxoBaMe BaluaTa Bell cpelly HacTbNBaHETO Ha ONpeAeneHNn PUCKOBE, CBbP3aHM C HEO6X0AMMOCTTa OT HEMHMA PEMOHT UM 3aMAHa
cbrnacHo HacToawmTe O6LLM ycnoBus.

O6wa nHpopmaumsa

BawwmATt 3acTpaxoBaTteneH ceptudukaT yaoctoBepsBa BawweTo npucbeanHaBaHe kbM [pynoBuma 3acTpaxoBaTesieH OroBop, CKIKOUEH MexXay
ABI M&C C.A., knoH bbvnrapua, B kauecTBOTO HM Ha 3acTpaxoBaten, u TexHoMapkeT bbnrapua EAL (TexHoMapkeT), B KA4eCTBOTO My Ha
3acTtpaxoBall, kaTto Te3n O6Lwm ycnoBua ca HepasaenHa YacT oT [pynoBua 3acTpaxoBaTesieH gorosop 1 Bawua ceptnuoukar. B cnyyainm Ha
npoTMBopeune Mmexay TekctoBete B O6LmTe ycnosusa n Bawmns 3actpaxoBateneH ceptnoumkat, NpuopuUTeT MMa HannmcaHoTo B cepTudukaTa.

Mons, oﬁ'preTe BHMMaHMeE, Ye KoraTto npenAaeABaTe 3acTpaxoBaTtesiHa npeTeHuna no Bawara 3aCTanOBKa TpﬂﬁBa na:

® NpoBepUTE Aanu BawlaTta 3acTpaxoBaHa BeLL, BCE OLLE € MOKPUTA OT 3aKOHOBaTa W/Wnu TbproBckaTa/rapaHumnsa Ha NnponssoanTen. B Tosu
cnyyaii we TpsA6Ba Aa ce CBbPXKETE CbC CEPBU3a, NOCOoUeH BbB BallaTa rapaHuMoHHa kapTa;

® yMaTe AOKYMeHT (kacoB 60H U/unu dakTypa), yaocToBepsBall 3akyrnyBaHeTo Ha 3acTpaxoBaHaTta Bell. Mons, na3eTe TO3U AOKYMEHT Ha
CUTYPHO MACTO.

OnuTaxme ce Aa HanpaBuMM [OKYMeHTUTe No BawaTa 3acTpaxoBka 1iecHu 3a pa3bupaHe, KaTo CbLLEBPEMEHHO ACHO onucBaMe B Te3n O6Lwm
ycnosuA BaweTo nokputme. Bawmat 3actpaxoBaTteneH ceptudukar e usgageH Bb3 OCHOBa Ha MHPopMaumATa, KOATO CTe NpefoCTaBuUIv Npu
nokynkarta Ha 3acTpaxoBaHaTa BeLl W ckiouBaHeTo Ha Bawara 3acTpaxoBka. Hue e npegoctaBuM 3actpaxoBaTeslHO NMOKPUTUE, Npu
yCNnoBuWe 4e CTe 3annatunv na3uano Ab/KnuMmaTa 3acTpaxoBaTesiHa NpeMusa U CTe Crna3mam BCUYKM ocTaHanu usnckeaHuma B Te3m O6wm
ycnosuA 1 Bawwua 3acTtpaxoBateneH ceptudukar.

M3nonasaHunTe TepMUHK (M3NKUCaHM C FaBHa BykBa) UMaT 3Ha4YEHUETO CbrnacHo pasaena ¢ ledmHuummte Ha Te3m O6LLM ycnoBus.

Mons, otaenete BpeMe, 3a ga npouyeTete Bawua 3actpaxoBateneH ceptudukart u team O6uwm ycnosus, 3a ga ce yBepuTe, Ye oTroBapaTt
Ha BawunTe Hy>kau n ve pasbuparte NnpefocTaBeHOTO MOKPUTUE, UIKTKOYEHUATA U YC/IOBMATA, KOUTO CE nMpunarar.

AKO nckaTe fa U3BbPLUNTE MPOMEHU UM aKo MMa HeLo, KOeTo He pasbuparte nau cumtate, Ye e HeNpaBUIHO, CBBPXKETE CE C Hac Ha
nmenn agpec: office.bg@allianz.com nnmn Ha TenedoH: +35929951843.

CTtpaHu no 3acTpaxoBKaTa

. MecTtonmeHnusnaTa ,,Bue”, ,Baw”, ,Bawa” ce oTHacAaT go Bac kato 3acTpaxoBaH 1 0o 3acTpaxoBaHaTa BeLl, B 3aBMCUMOCT OT KOHTEKCTa.
BawunTe nM4HM paHHM 1 agpec ca otbenasaHu BbB Bawuna 3actpaxoBaTeneH ceptudukar.

. MecTtonmMeHusTa ,HUe”, ,Haw", ,Hawa”, ,Annanu” unm ,3actpaxosaten” ce otHacAaTt go ABIM&C C.A.,knoH bbarapus.

2. JedbuHnuumn

Ma3nonaeaHute TEPMUHN (VISFIVICGHVI CrnaBHa 6yKBa) MnMMaT 3Ha4eHnNeTo Cbr1acHo ,El,ed)VIHVILWIVITe no-aony:

AednHnuna

AKcecoapM [JonbAaHUTENHU KOMNOHEHTH, KOUTO FIO,EI,O6pF|BaT mnnun gonbvneart 3aCTanOBaHaTa BeLLl.

Akcecoapu B koMnnekta  JOMbAHUTENHN KOMMOHEHTU, BK/IOYEHM B OpUIMHaNHaTa AocTaBKa, NpeoCTaBeHy OT NPoM3BoANTeNA.

Ipynos 3acTtpaxosaTeneH gorosop, ckatoveH mexay ABIM MN&C C.A.,knoH bbnarapua n Texnomapket bbvarapua EAL,
3acTpaxoBaTtesieH KbM KOWTO A0roBOp BCEKW KNMEHT Ha TexHOMapKeT, Npu cnaseaHe Ha Te3n O6LM ycnoeua Moxe aa ce
[orosop npucbeanHn KaTo 3akynu MiHaMemnayanHo 3acTpaxoBaTeniHO MoKpuUTHe.

[ataTa, Ha KoATO 3acTpaxoBaHaTa Belw, e 3akyneHa oT 3acTpaxoBaHWA KaTo HOBa OT TexHoOMapkeT Ha ApebHo

[ata Ha 3aKkynyBaHe Y 33 TbPBU MbT.

[ okyMeHT, KONTO AoKa3Ba, Ye 3acTpaxoBaHaTa Bell, € 6una 3akyneHa ot 3acTpaxoBaHusa Ha [atata Ha
3aKkynyeaHe. [JokyMeHTbT TpAGBa Aa BK/IOUBa onpefenieHn faHHW 3a naeHTuouKauma Ha 3acTpaxoBaHaTa
Bell, BKHOUMTENHO MapKa/nponssoauTen 1 Tun/mMogen.

Jokasatencreo 3a
nokynka

EnekTpoHeH AOKYMEHT € eNeKTPOHEH AO0KYMEHT Mo cMucbia Ha un. 3, T. 35 ot PernameHT (EC) N2 910/2014,
EneKTpoHEeH A,0KYMEHT a MMEHHO: BCAKO CbAbpyXKaHWe, CbXxpaHABaHO B e/IeKTpOHHa ¢opMa, No-cneumanHo TEKCTOBU UM 3BYKOB,
BU3yaneH Uan ayamo-Bu3yaneH 3anuc.

EnekTpoHHO n3ABneHve no cMmcbna Ha un. 2 ot SEAEYY e cnoBecHo nssaeneHue, npeactaBeHo B Lnbposa
EneKTPOHHO U3ABNEHNE dopma upes3 obLulonpueTt ctaHaapT 3a npeobpasyBaHe, pa3unmTaHe M npeacTaBaAHe Ha MHpopMaumaTa.
EnekTpoHHOTO U3ABNEHME MOXE Aa CbAbPIKa U HEC/TOBECHA MHPOpMaLMA.

OTFOBOpHOCTTa Ha T'bprOBeLl,a/I'IpOVI3BO,EI,VITeI'IH/BHOCVITeI'Iﬂ/,D,I/ICTpI/I6yTOpa 3a BCAKO HeCbOoTBEeTCTBME Ha

3akoHoBa rapaHuus 3aKyneHaTta CTOKa C ooroeopa 3a npo,u,a)K6a, HacTbnunun npes onpegeneHna no 3aKkoH nepumnoga,.

dusnyecko nnm ropmnagnyecko nmue, 3akynmno nognexkalla Ha 3actpaxoBaHe Bell OT TbProBCkute 0bekTn
3aCTanOBaH WX OHNaWH Mara3uHa Ha TeXHOMapKeT, npncowreanHUNo ce KoM prnosvm 3acTpaxoBaTtenieH orosop u
nonseatlio VlH,EI,VIBI/I,EI,yaI'IHO 3acTpaxoBaTesiHO NoKpUuTne.

Oeuxnma BeLw, 3akyneHa oT 3aCTanOBaHVIF| OT OHMaWH Mara3mHa um TbProBCKNTE obektn Ha

3acTpaxoBaHa BeLy,
P TeXHOMapKeT, 3a KOATO € npegocrtaBeHa 3akKoOHOBa Uu T'prOBCKa/FapaHLI,VIﬂ OT npouseBoguTesn, N KOATO €
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06eKkT Ha 3acTpaxoBaHe rno 3acTpaxoBkaTa.

[OokymeHT, un3paneH o7 3acTpaxoBaTens, KOWTO YyAOCTOBepABa YcCnoBuATa Ha VHAMBMAYanHOTO
3acTpaxoBaTe/lHO MOKPUTME Ha KAMEHT Ha TexHOMapKeT B KayecTBOTO My Ha 3acTpaxoBaH W
3acTpaxoBaTeneH npucbeanHABaHeTo My kKbM [pyrnoBuA 3acTpaxoBaTesieH AOrOBOP, BK/IOYBALL, HayanHata gata U KpanHa
cepTudukar nata Ha MIHoMBMayanHOTO 3acTpaxoBaTeslHO MOKPUTME, CPOK Ha 3acTpaxoBkaTta, AaTa Ha M3paBaHe Ha
cepTudukata, BUA Ha NMOKPUTMETO, UMe 1 agpec Ha 3acTpaxoBaHWsA, AaHHW 3a 3acTpaxoBaHaTa Bell, BK/.
Mapka/mogen, cepueH Homep u/nnu IMEL.

3acTpaxoBaTefniHaTa NpeMus e NnapuyHaTta cyma, onpegeneHa ot 3acTpaxoBaTensa B 3aBMCMMOCT OT BUAa Ha
3acTpaxoBaTenHa 3acTpaxoBaHaTta Bell, KOATO 3acTpaxoBaHMAT 3annauwia B CbOTBETCTBME C YC/IOBUATA B HEroBus
npeMusa 3acTpaxoBaTeneH ceptudukat. 3acTpaxoBaTenHaTa npemMms ce obnara ¢ AaHbk CbrlacHo 3akoHa 3a
[aHbKa BbpXy 3acTpaxoBaTe/THUTE NPEMUN.

MNocoueHata B 3acTpaxoBaTenHua ceptndmkaT MapuyHa cyMa, [0 KOoATO 3acTpaxoBaTtenAar
peMoHTUpa/3aMeHA 3acTpaxoBaHaTa BeLl WM M3Nnawa 3acTpaxoBaTenHo obeslieTeHne, CbrnacHo
ycnoBuATa Ha 3acTpaxoBkaTa. 3acTpaxoBaTesiHata cyma e paBHa Ha [lokynHaTa ueHa, nocoyeHa B
[oka3zaTenctBoTo 3a NOKynkKa.

TexHomapkeT Bbvnrapua EALl, EMK: 200586330.

3acTpaxoBalmAT npegnara 4ypes ceoute npogakbeHn kaHanu (TbpProBCkM 0BEKTU W OHNaMH Maras3uH
www.technomarket.bg) npoaykTnte, Konto ca o6eKT Ha 3acTpaxoBaHe.

MHaoMBMayanHOTO 3acTpaxoBaTeNIHO MNOKPUTME, NpenocTaBeHO Ha 3acTpaxoBaHWA, LWe ce Hapuya
3acTpaxoBka 3acTpaxoBKa, KOATO Ce CbCTOM OT HeroBuAa 3acTpaxoBaTteneH ceptuoukat m tesm O6wm ycnosud. B
3aBMCMMOCT OT KOHTEKCTA LLie Ce n3nons3ea MIHamMBmayanHo 3acTpaxoBaTe/iHO NOKPUTME nnmn 3acTpaxoBka.

3acTtpaxoBaTtenHa cyma

3acTpaxoBauy, /
TexHoMapkeT

Moepena Ha 3acTpaxoBaHaTta Bell, BcnencTene Ha ¢pabpunueH/nponsBoacTBeH AedekT, KOATO Npeyn Ha
dyHKUMOHaNHOCTTa, paboTtata unan 6He3onacHOTO M3NoN3BaHe Ha BallaTa 3acTpaxoBaHa Bell Npu
HOpMasiHa ekcnnoaTauusa, B pe3ynTat Ha KOeTo BellTa € Hanmb/HO WM YaCTUYHO HeW3non3Baema Mo
npefHasHayeHMe cbllacHO AoroBopa 3a npogaxkba. TunbT Ha noBpepaTta Tpabsa ga ce Nokpuea oOT
cTaHAapTHaTa NPOM3BOACTBEHA rapaHuuA.

HacTtoawmnTe O6LM ycnoBua no cMucbna Ha un. 348 ot Kogekca 3a 3acTpaxoBaHeETo, KOUTO ca HepasaesnHa
yacTt oT 3acTpaxoBatenHusa ceptuédukaT u pynoBuA 3acTpaxoBaTesieH [0roBop, KOWUTO MNpenocTaBaT
noapobHa MHpoOpMaLMA OTHOCHO 3aKkyrNeHOTO 3acTpaxoBaTe/IHO MOKPUTME WU UBKIHYEHUATa OT Hero,
npaeaTa 1 3a4b/MKEHUATa Ha 3acTpaxoBaHus.

MexaHnuyHa nnu
enekTpuuecka noepega

O6wu ycnosusa

Cepeua, oTopuaMpaH OT npouasoauTensa/BHocuTena/auctpubytopa Ha 3acTpaxoBaHaTa Bell Aa
OTopusupaH cepsus M3BbPLUBA PEMOHTM/NONPAaBKN/3aMEHN Ha BELLTA B CPOKa Ha 3aKOHOBaTa M/WUW Tbprosckata/ rapaHuma

Ha npoussoauTen.

OnpepaeneH nepuoa, KOMTO 3anoyBa Aa Teye oT AaTaTa Ha M3JaBaHeTo Ha 3acTpaxoBaTenHua cepTudukar,
Mepvop 3a pasMucbn 1 Npes KoTo neproa 3acTpaxoBaHWAT MoXe Aa ynpaxkHW NpaBoTo CU Aa NpekpaTi ceoeTo MHanBuayanHo

3acTpaxoBaTenHo NoKpuTMe/3acTpaxoskaTa.

Mepuop Ha MepnoabT Ha 3acTpaxoBaTesHO NOKPUTME Ha 3acTpaxoBaHuWsA, MOCOYeH B 3acTpaxoBaTenHua ceptuomkar.
MHAUBUAYANHO

3acTpaxoBaTesiHO

nokputue

MupeoHauyanHa nokynHa [lpodaxHarta ueHa (c Bkitouded [C), Ha koATo e 3akyneHa 3acTpaxoBaHaTta BeLl, MOCOYEHA B
LeHa [okasaTenctBoTo 3a Nokynka.

dukcupaHa cyMa uim NpoLeHT OT OTTOBOPHOCTTa Ha 3acTpaxoBaHMs, KOATO/KOWMTO € 3a Herosa cMeTka 1 ce

CamoyuacTue npucnaga ot 3acTpaxoBaTenIHOTo obe3LeTeHue.

3asBneHneTo 3a npenocTtaBAHe Ha TbpProBCcka rapaHuma ot I'IpOM3BO,CI,MTeI'IF|/ BHOCMTeI’IFl/,EI,I/ICTpM6yTOpa, C
KOEeTO Cce rapaHtupar peMOHT'bT/FIOI'IpaBKVITe/SaMFlHaTa Ha 3akKyneHata CTOKa nMnpwun npoAasuin ce
rapaHuUMOHHU ,El,ed)eKTVl, 3a nepuoa u npmnycnosuna, NOCOYEHU B HETO.

Tvbproecka/rapaHuusa ot
npoussopurten

3. 061w nonoXxkeHud

MN3nckeaHua kbM 3acTpaxoBaHUA U 3acTpaxoBaHaTa Bely,

Bue MmoxxeTe fa 6baeTe 3acTpaxoBaH, ako:

e CTe Ha Bb3pacT Hag 18 roanHu n

® NMocToAHHO NpebnBaBaTe Ha TepuTopusita Ha Penybnuka bbnrapus (obp>kaBaTa, B KOATO MMaTe OCHOBEH A0M U nNpebreaBaTte noseye oT 183

AHW 3a efHa roguHa)

3acTtpaxoBaHaTa Bel, TpAbBa aa e:

e 3akyrneHa oT Bac kaTo HoBa OT TbproBckuTe 06eKTN UM OHNarH Mara3mHa Ha TexHoMapKkeT 1

® 13M0/13BaHa B CbOTBETCTBME C yKa3aHMATa Ha NPOMU3BOANTENA U

® U3M0N3BaHa 3a AOMallHa M NuyHa ynotpeba (BKNOUYUTENHO W3MNONA3BaHETO M OT 4Y/neHOBe Ha ceMencTBoTo). M3nonseaHeto Ha

3acTpaxoBaHaTa BeLl, 3a TbpProBcka Wan gpyra Henv4dHa ynotpeba e AoNyCcTUMO 3a HacTOMIHWU KOMMOTPU/MOHUTOPK, nantonu, Tabnetn m

Mo6unHN TenedoHu.

[aTta Ha npucbheguHABaHe KbM pynoBuA 3acTpaxoBaTesieH 40roBop

Bue Moxce fa ce npucbeanHuTe KbM [pynoBuaA 3acTpaxoBaTesieH AOroBop B ka4ecTBOTo B Ha 3acTpaxoBaH 1 fa nony4ymTte 3acTpaxoBaTtesiHa

3awmTa, ako 3akynurte Bawerto MHavBMAyanHo 3acTpaxoBaTenHO NOKPUTME 3aeHO C MOKynKaTa Ha noAnexalla Ha 3acTpaxoBaHe Bell, OT

TbProBckn 06eKT MnNu oHNanH Mara3mHa Ha TexHoOMapKeT UKW Han-KbCHO B CPOK A0 60 AHU OT HeMHaTa NoKyrnka, HO caMo BbB PU3NYECKUN
2
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TbproBckn 06eKkT Ha TexHoMapkeT. Ck/ItouBaHETO Ha 3acTpaxoBka He € 3a4b/HKUTENIHO YCNOBME 3a MOoKyrnka Ha cToku. CbwmTte MoraT ga
6baaT 3aKkyrneHu u oTaeNHo.

HauanHa paTta v kpanHa gata Ha UHaUBMAYyanHOTO 3acTpaxoBaTe/IHO NOKpUTMe

MepuoabT Ha BaweTo MHAVBUAYanHo 3acTpaxoBaTe/lHO MOKPUTME € MOCOY€eH B 3acTpaxoBaTe/iHUA cepTumkar .

MepnoabT Ha BaweTto MHAMBMAYyanHo 3acTpaxoBaTenHo NokpuTne 3anouyea ga tede ot 00:004. Ha AeHs, cneaBall gaTata Ha U3TUYaHe Ha
3aKoHoBaTa WU/Mnu TbproBckaTa/rapaHuuaTa OT NPON3BOANTEN Ha BawlaTa 3acTpaxoBaHa Bell 1 npoabmkasa Ao 24:00 yaca Ha gaTtaTa,
nocoyeHa 3a Kpan Ha 3acTpaxoBaTenHOTO NMoKpuTue B 3acTpaxoBaTenHuA cepTudukaTt, OCBEH ako He e MPeACPOYHO MpekpaTeHo npu
cnasBaHe Ha Te3n O6LLK yCnoBus 1 Npu yCroBKe, Ye e 3annateHa nsuano 3actpaxoBaTtenHarta npeMus.

e BbB BCEKM €AMH CyYal CPOKbT Ha 3acTpaxoBaTe/IHOTO MOKPUTME HE MOoXe Aa 6bae noBeye OT 5 (MeT) roaMHKW OT faTtaTta Ha 3akynyBaHe Ha
3acTpaxoBaHaTa BeLy,.

KoraTo 3acTpaxoBkaTa e ckitoudeHa oT pa3cTosHue (oHnanH), Baweto MHAMBMAYanHOTO 3acTpaxoBaTeNHO MOKPUTME 3arno4Ba npeaum
M3TMYaHETO Ha cpoka 3a yrnpaxkHsBaHe Ha MNpaBoTo Ha oTkas, T.e. OT AaTtaTta, Noco4veHa KaTo Hayano Ha MHAMBMAyanHOTO 3acTpaxoBaTeNHO
nokpuTmne B 3actpaxoBaTesiHma cepTudmkaT 1 Npu ycrnoBue, Ye e 3annateHa usuano 3actpaxoBaTtesniHata npemMums.

Kak Mo>ke pa ce npekpaTtu BawaTa 3actpaxoBka

MpaBo Ha oTka3 oT 3acTpaxoBKaTa

Korato 3acTpaxoBkaTta e ck/ltoueHa oT pa3cTosiHue (oHnarH), Bue nmate npaBo ga ce oTkaxkeTe oT 3acTpaxoekaTta ([paBo Ha 0Tkas) B CPOK
0o 14 (YeTmpuHageceT) AHM OT gatata Ha u3gaBaHe Ha Balwma 3acTpaxoBaTeneH ceptudukar, Kato HAMaTe 3agb/HkeHWe ga noco4sarte
NPUYNHUTE N HE ABMXKMTE KaKBOTO U Aa e obe3LeTeHNe Unn HeycTolka. B cny4dain ue ynpakHute csoeTo NpaBo Ha oTkas, 3acTpaxoBkaTa ce
npekpatasa 1 Bue ce ocBoboykaaBaTe OT 3a4b/KEHUATA CU MO HedA, KaTo MMaTe npaBo ga By Bb3cTtaHoBMM 3annateHaTa 3acTpaxoBaTenHa
npeMma ¢ N3KNoYEeHne Ha YacTTa, CbOTBETCTBaLLa Ha BPEMETO, NPe3 KOETO CMe HOCU/IN PUCK, 8 UMEHHO 3a BPEMETO OT faTaTa Ha n3gaBaHe
Ha Bawwua 3acTtpaxoBaTteneH ceptudukaT A0 gataTa Ha yrnpaxkHaABaHe MNpaBoTo Ha 0TKa3, NPU YC/IOBME Ye HE € HAaCTbMNWMI0 3acTpaxoBaTe/lHO
cbbuTME N HE CTe HWN YBEAOMUM 3a HEero B cpoka no te3m O6um ycnosumsa.

MpekpaTtaBaHe Ha 3acTpaxoBkaTta oT Bawia cTpaHa

Mo BcAko BpeMe Ha aenicTBMe Ha Balwata 3acTpaxoBka, ckntoveHa B TbproBcku 06ekT Ha TexHoMapKeT W cnepf u3tu4yaHe Ha cpoka 3a
ynpaxxHsBaHe [MpaBoTo Ha 0Tka3 (Npu OHNanH Nokynka), Bue Moxe ga npekpatute 3acTpaxoBkata Ypes UsnpawiaHe Ha MMCMEHO UCKaHe [0
Hac. 3acTpaxoBkaTa ce npekpaTsBa OT AeHs, CneaBall, noslydaBaHeTo Ha uckaHeTo. MNMpu ycnosure Ye 4O MOMEHTa Ha NoJslydaBaHe Ha UCKaHETO
He e HacTbNWNo 3acTpaxoBaTe/NHO CbOUTME U He CTe HM YBEAOMUAN 3a Hero B cpoka no te3n O6wu ycnosua, Hue we Bu Bb3cTaHOBUM
pa3mepa Ha 3acTpaxoBaTesiHaTa NpemMus, C U3KNoYeHMe Ha YacTTa, CbOTBETCTBALLA Ha BPEMEeTOo, Npe3 KOETO CMe HOCUW PUCK, @ UMEHHO 3a
BPEMETO OT faTaTa Ha u3gaBaHe Ha Balwima 3acTpaxoBateneH ceptudukar fo gatata Ha NpekpaTABaHeTo.

B cnyuai, ye cMe U3nnaTtUAM UNK NpeacTon Aa n3nnatnum obesuieTeHns BCAeACTBUE HA HACTBNWA 3acTpaxoBaTeeH PUCK MO OTHOLLEHME Ha
3acTpaxoBaHaTa BeLl, 3acTpaxoBaHMAT HAMa NpaBo Aa npeTeHanpa aa My 6be Bb3CTaHOBEHA YacTTa OT NpeMuATa 3a HENITEKNINA NePUoa,.

MpaBoTo Ha oTka3 u NpekpaTaBaHETO Ha 3acTpaxoBkaTta oT Balla cTpaHa Moxe Aa ynpa>HUTe MMCMEHO Mo eAuH OT CNeAHUTe HauUHN:
o HawuMmewnn agpec: mddr.bg@allianz.com
o no nowaTa Ha agpec: rp. Copus 1407, yn. CpebbpHa N2 16,ABIM M&C C.A. knoH bbnrapus.
MpekpaTtABaHe Ha 3acTpaxoBKaTa oT 3acTpaxoBaTens:
Hwve Mmo>keM egHocTpaHHO 1 6e3 NpeansBecTue Aa npekpatuM BawaTta 3acTpaxoBka unm ga NPOMEHUM 4acT OT HEMHUTE YC/I0BUSA, ako Bue:
® Cb3HaTE/IHO UM HECB3HATENHO He cTe 06ABUIN TOUHO U U34epnaTenHo n3nckaHata ot Bac MHpopMauna npu npucbegmHsaBaHeTo Bu kbM
pynoBua 3acTpaxoBaTesieH [0roBop;
® YMULLJIEHO CTE NPeaoCTaBMIN NMorpeLllHa nHdopmaums nin He cTe paskpunm BCuUYku ¢akTn BbB Bpb3ka ¢ 06cTosATencTBaTa, npm KOUTo €
HacTbNWMO 3acTpaxoBaTeHOTO CbOUTME NP NogaBaHeTo Ha BawaTa 3acTpaxoBaTtesiHa NpeTeHLNs;
® V3BBPLUNAN CTE U/ CTE CE ONUTaNu Aa U3BbpLUUNTE M3MaMa, B C/lIeCTBME Ha KOETO ca HaCTbMUAN WU MMa BEPOATHOCT Aa HAacTbNAT Bpeaun
3a 3acTpaxoBaTtens.
B onucaHuTte cnyyan Ha npekpaTtaBaHe Ha 3acTpaxoBkaTa MoOXe Aa He BbpHEM nnateHaTa oT Bac 3acTpaxoBaTtenHa npemus. Opyru
OCHOBaHMA 3a NpekpaTsaBaHe:
3acTpaxoBkaTa ce npekpartaBa:
® Mpu U34eprnBaHe Ha 3acTpaxoBaTesiHaTa cyMa Unu Npun oTnagaHe Ha 3acTpaxoBaTeHUA UHTEPEC;
® py 3aMsiHa Ha NoBpeaeHaTa 3acTpaxoBaHa BeLL, C HOBa;
® Ha pyrv OCHOBaHwWA, NpeasuaeHmn B Tean O6wm ycnosms.
TeputopuanHo nokputue
3acTpaxoBKkaTa e BanugHa B UAn CBAT (MpW NbTyBaHUA C NPOABIKUTENHOCT A0 60 nocnefoBaTesiHU AHW), C U3K/TIOUYEHNE HA TEPUTOPUN,
noaono>XeHun Ha q)l/lHaHCOBVI NN TbProBCKU CaHKUNN. anI HaCTbnBaHe Ha 3acTpaxoBaTeslHoO cbbutne B Hy)KGVIHa, we 06p660TV|M BaLuaTa
npeteHuua cnepn 3aespbliaHeTo Bu B bbarapus. Becuukm ceBbp3aHu ycnyrm (BKNOUMTENHO PEMOHT UM 3aMAHa Ha 3acTpaxoBaHaTa Bell) e
ce M3BBbPLUBAT U3KNHOUYNTENHO Ha TepuTopuATa Ha Penybnvka Bbvnrapus.
MpomeHu B 3acTpaxoBKaTa
MnucMmeHo noTBbp>XXAeHune: Bcunuku nameHeHuns u AONBbNHEHUA Ha BawiaTa 3aCTanOBKa ce m3pbpLiBaTt caMo B NNUCMeH BNA N N3NCKBaAT
NMUCMEHO NOTBbPXKAEHME OT Hac.
MpomeHu B 3acTpaxoBKaTa, M3BbPLUEHW OT CTpaHa Ha 3acTpaxoBaTens
Hue MoxeM no perynatopHu NpUYMHU NO BCAKO BpeMe Aa npoMeHum Te3m O6wm ycnosua. Bue e nonyunte Hanm-manko 2-meceyHo
npeam3BecTMe 3a BCUUKM NPeanoXeHW MPOMeHU Ha NnocoyeHna oT Bac nmenn agpec/apgpec. AKO He CTe CbI/lacHU ¢ Te3M NPOMEHU, MOXKETe
na npekpatute Bawarta 3acTtpaxoBka B cpok oT 30 gHW, cnep kato cte 6unm nHdopmMmpaHu 3a npoMeHute. B cnyyar ye xenaete pa
npekpatuTe Bawarta 3acTpaxoBka B TO3U1 CPOK, HME LLLIe BbPHEM NpoNopuyMoHanHa YyacTt ot Bawarta 3actpaxoBaTte/iHa npeMua 3a HEUITEKNSA
nepuog Ha 3acTpaxoBkara.
3apab/mKeHUa Ha 3acTpaxoBaHus
B cnyyaii Ha rpy6o HapyLlleHue/Hen3nbHEHWE Ha cnegHUTe 3aab/IXKEHUSA, HUE LLLE MMaMe NpaBo Aa NpekpaTnM BalwaTta 3actpaxoBka v HAMa
[a HOCUM OTFOBOPHOCT 3a CBbpP3aHu NMpeTeHUun Uan e nMmame NpaBoTo Aa HaMannuM Ab/MHKMMUTE 06e3LLeTeHndA, NPoNopuMoHanHo Ha
TeXkecTTa Ha Bawarta BuHa.
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Bue cTe 3apgbmkeHu pa:

* He kynyeaTe MHAMBMAyanHoO 3acTpaxoBaTenHoO MoKpwuTue, ako Bum e M3BeCcTHO HanuMumMeTo Ha HAKakBa CblLUecTByBalla MnoBpena mnun
HEM3NpaBHOCT MO OTHOLLEHME Ha BELLTa;

e crnaseate Te3n O6LM ycnosus;

* Npu 3aKkynyBaHe Ha 3acTpaxoBkaTta 1 Npu NpeaaBaBaHe Ha 3acTpaxoBaTe/iHa NpeTeHuua Aa HYM NpeaocTaBmTe Nb/Ha U TouHa nHdopmaumsa,
BK/1. OTHacAwWa ce A0 3acTpaxoBaHaTa Bell n/unun obctoatencreata n ¢paktuTe, NPy KOUTO € HaCTbNUMNo CbOUTMETO. AKO Bb3HMKHAT pa3xoam
nopaamu HeBApHa UM HeTo4YHa HGopMaLma, KOUTO MHaye He BMxa Bb3HMKHANW, ako npegocTaBeHata MHPpopMauums belle TouHa, HUE cu
3anasBaMe NpaBoTo Aa M3McKaMe niallaHe Ha Te3n pas3xoau;

e nogabpxkate 3acTpaxoBaHaTa Bell, B 4,06po paboTHO CbCTOAHME M fa nonarate HeobxoanMaTta rpuka 3a 3acTpaxoBaHaTa Bell, KakTo 1 aa
A 13N0M3BaTe B CbOTBETCTBME C YKa3aHUATa 3aynoTpeba Ha nponssoamTensa n/mnu npogaeava, c Len na npegotspaTtmute UM NoHe Aa ceBejeTe
0,0 MMHUMYM pucKa OT HacTbNBaHe Ha NnoBpeaa unu 3aryba.

e ako 3acTpaxoBaHaTta Bell 6bAe noBpegeHa MM YHULLIOXKEHA B cpoka Ha 3acTpaxoBkaTa, Bue Tpabea ga HM yBeAOMUTE B CPOKOBETE,
noco4eHu No-405y U, korato e HeobxoanMo, Aa HM NpeaocTaBUTe NPU NOMCKBaHe 3acTpaxoBaHaTa Bell (BKJ/1. akcecoapuTe B KOMMeKTa), 3a
[a MOXeM fa A npernegame.

® He npegnpueMare caMm unu 4pes apyrmro, 6e3 3HaHMETO U cbrnacmneTo Ha 3acTpaxoBaTesia, U3MeHEeHNA U MonpaBkn Ha 3acTpaxoBaHaTa
BeLl.

* Hensnb/HEHME Ha MNOCOYEHUTE 3a4b/IKEHMA e Ce CYMTa 3a CbLLECTBEHO C orfie[ uHTepeca Ha 3acTpaxoBaTtesia Ha ocHoBaHue 4n1.408
an.1 1.3 ot Kogekca 3a 3acTpaxoBaHeTO 1 Npu HacTbNBaHETO Ha 3acTpaxoBaTe/IHO CbOUTUE, KOETO € CNeACTBME OT HEM3MB/IHEHUE Ha HAKOE
OT NOCOYEHUTE 3a4b/IKEHNA Ha 3acTpaxoBaHuA B HacToALwmMTe O6LLUM YCNOBUA, MOXKEM [la OTKaXKEM 3aMAHa C HOBa BeL, OT CbLUMA UIN Apyr
€KBMBANIEHTEH BUA OT TbproBckaTta Bepura Ha TexHoMapKeT Uin U3BbPLUBAHE HAa PEMOHT Ha 3acTpaxoBaHaTta Bell, B 0TOpM3npaH CepBU3.
I'Inau.l,aHe Ha 3aCTpaxosaTenHaTa npemMmua

NpepBapuTenHo nnauwiaHe Ha 3acTpaxoBaTesiHaTa NpeMuA:

e 3acTpaxoBaTtenHaTta npemus Tpabea ga 6bae nnateHa ot Bac egHokpaTHO M M3UAM10 B MOMEHTa Ha 3akyrnyBaHe Ha 3acTpaxoBkara.

e AKO He NnaTuTe U3LANo obMXMMaTa 3acTpaxoBaTeniHaTa NPeMUs B AIEHA Ha U34aBaHe Ha 3acTpaxoBaTe/siHuA cepTudurkaT, HaMa ga nMare
nokputne no 3acTpaxoBkaTta oT HauanHaTa gata, noco4yeHa B 3acTpaxoBaTenHua cepTudmnkat 40 MOMEHTA Ha nnallaHe Ha Ab/kuMmaTta
3acTtpaxoBaTtenHa npeMusa. Hue He cMe onb>xXHU Aa Bu nanpatmm HanoMHAHe 3a nnallaHe.

OrpaHuuUTenHa Knaysa 3a UKOHOMUYECKN CaHKLUUMn

3acTpaxoBkaTta He ocuUrypsBa NOKpUTHE U aKo e NPUNOXKNMO, He 3aab/kKaBa u3nnaliaHe Ha obe3LleTeHne, B Cayyan Yye NoKpmUTUeTo nnm
m3nnawiaHeTo Ha obeslleTeHne HapyLlaBaT CbOTBETHU MKOHOMUYECKU, TbPrOBCKMN, GUHAHCOBU CaHKLWK, eMbapro nnm gpyrv nogobHm
orpaHu4YeHus, npasunia, HOpMaTUBHU aKTOBe Uy pa3nopenbu Ha Penybnuvka bbnrapus, Cbeeta 3a curypHoct Ha OOH, EBponenckua cbios,
O6eamnHeHoTOo KpancTeo, CbeanHeHUTe AMepukaHckum LaTtn nnn apyru gbp>kaBu, [OKOKOTO HE MPOTMBOPEeYaT Ha 3aKOHO4AaTE/ICTBOTO Ha
EBponenckmnsa cbio3 UM HauWMoHaNHOTO 3aKoHoAaTencTBo Ha Peny6nvka bbnrapus.

He ce mnannawat obe3lieTeHns KbM nuua, KOMNaHUKW, NpaBUTENCTBa U APYrM TPETU CTPaHW, cpeLly KOMTO CbITaCHO HauWoHanIHU um
Me>XXayHapoaHN KOHBEHLIMM UM CaHKLUMKW n3nnawiaHeTo Ha obe3leteHns e 3abpaHeHo.

anIHO)KVIMO npaso n noaCbHAOHOCT, 4aBHOCT

[oroBopHUTE OTHOLLIEHMA MeXay 3acTpaxoBaHuA U 3acTpaxoBaTtens ce ypexxaaTt oT ycrioBuATa Ha 3acTpaxoBkaTa 1 AencTBaLLoTo 6barapcko
3akoHoAaTencTBo. 3a HeypeaeHuTe B 3acTpaxoBkaTta BbMNpOCK Ce npunara AencTBaLloTo 6barapcko 3akoHoAaTeNncTBo.

CnopoBeTe, Bb3HMKHaNM BbB Bpb3Ka C HACTOALLOTO 3acTpaxoBaTe/IHO MPaBOOTHOLLUEHME, ce paspeluaBaT No Ao6poBONeH pen upes
NperoBopuv MexXkay CTpaHUTe, a NPY HEBb3MOXXHOCT 3a NOCTUIaHe Ha cnopa3yMeHue — 0T KOMMETEHTHUA 6brapcku Cba.

Bcuuku npaBa 1 3aab/IXKeHUsA Ha CTpaHUTE BbB Bpb3ka CbC 3acTpaxoBaTe/IHO CbOUTUE Ce noracsaBaTt C U3TUYAHETO Ha TP FTOANHM OT AaTtaTa
Ha HacTbNBaHETO My.

PerynatopeH ctatyc Ha 3acTpaxoBaTens

Hue cme 6bnrapckuaT koH Ha AWP P&C S.A., umeto ceganuie e B Saint-Ouen, ®paHuuns.

Appec Ha ynpaBneHune Ha AWP P&C S.A. France (3acTtpaxoBaten): 7, rue Dora Maar, 93400 Saint-Ouen. Per. N2 519.490.080 R.C.S. Bobigny
BusHec agpec Ha ABIM N&C C.A.,knoH bbnrapusa, nssbpLuBaly, 4ENHOCT Ha TepuTopuaTa Ha Penybnuka Bbnrapusa npu ycnoeuaTa Ha npaBo
Ha ycTaHoBABaHe: y/1. CpebbpHa 16, 1407, Codus, Bvnrapua, EMK 202091075

4. Pe3oMe Ha 3acTpaxoBKaTa
KakBo ce sacTtpaxoBa?
3aCTanOBaHVI BeLlu:

BuTtoBa enekTpoHuKa, LOMaKUHCKN enekTpoypeamn n enekTpoHHW YCTPOMCTBa (YepHa TexHMKa, eapa v apebHa 6ana v
TexHuka, MobunHun tenedoHun, nantonm, Tabnetm n ap.)
MokpwnTtu puckoBe/3acTpaxoBaTesHO cbbuTHe:

MexaHu4Ha nnm enekTpnyecka noepega, Hactonmna cneg n3tmdyaHe Ha 3akoHoBaTta n/vinn T'prOBCKaTa/ rapaHuumAaTa v
Ha npounssoauntensa.

3aCTanOBaTeﬂHO nokpumnTtue, non3n U inMNTU

e [puy HacTbMNBaHe Ha 3acTpaxoBaTte/iHo CbOMUTUE B Mepuoaa Ha 3acTpPaxoBaTeIHOTO NOKPUTME 1 cnef oaobpsaeaHe Ha BawlaTta npeteHuums,
no Halla npeLeHKka, LLie peMoHTMpaMe UKn 3aMeHnM 3acTpaxoBaHaTa Bell, C HoBa Npu HacToAwmuTe O6LLKM yCNoBMA, KakTo € OnucaHo no-
nony.

e B cnyuali Ha n3BbpluBaHe Ha 3aMAHa Ha 3acTpaxoBaHaTa Bell C HOBa, BK/IKOUMTENIHO BCUYKM AKCecoapu B KOMMIeKTa, KouTo ca 6unum
BK/TIOYEHM U NpedafeHun Ha 3acTpaxoBaHWA NpuY 3aKynyBaHETO 1, aBTOMaTU4YHO cTaBaT cCO6CTBEHOCT Ha 3acTpaxoBarens.

e 3acTpaxoBaTtenHaTa cyMa no 3acTpaxoBkaTta 3a BalwlaTa 3acTpaxoBaHa Bell, He MOXKe Aa HagBullaea HelHaTa MbpBoHaYanHa nokynHa
LeHa.

3acTtpaxoBaTenHo

OnucaHue NInMntn

nokKpuTue n non3un
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MakcumanHuar 6pon

PeMOHT e Huve we nokprveM pasxoauTe, HeobBXoAMMW 3a PEMOHT Ha noBpeAeHaTa | NMPeTeHuUWM 3a cpoka Ha
3acTpaxoBaHa BeLl, AUPEKTHO Ha CepBU3a, 3BBPLUMI PEMOHTA. 3acTpaxoBkara e 2
6pos.

e B cnyuan Ha 3amAaHa, Bue we nonyumte HoBa Bel oT ¢muanyeckm obekT ot | Nonsarta e orpaHnyeHa
Tbproeckata Bepura Ha TexHOMapkeT, cpelly [AOKYMEHT, u3gageH wu/vnv | go 13acpokaHa
M3NpaTeH OT Hac C NOTBbPXKAEHUE Ha PELUEHMETo 3a 0A06peHo obealueTeHne, | 3acTpaxoskara.
cbaobpxkal, MHGopMaLmMa 3a: faHHK 3a 3acTpaxoBaHuA, 3acTpaxoBaHaTa BelLl,
3amaAHa nognexatla Ha 3aMAHa — Mapka, Mofiesl, MakCMMasiHa CTOMHOCT Ha 3aMAHaTa,
[aTta Ha peLleHneTo.

e 3aMsAHaTa Wwe 6bae CbC CbLMA UNU HaW-6NM3KNA eKBMBANEHTEH Moaen Ha
3acTpaxoBaHaTta Bell, Ha/lM4YeH B TbproBckata MpeXka Ha TexHOMapKeT KbM
MOMEHTa Ha noceLleHMeTo Bu (CbLmMAT UBAT He MOXKe Aa 6bae rapaHTupan).

CamoyuacTtue
He ce npwunara camoy4yacTtume OT CTpaHa Ha 3aCTanOBaHI/I$| npun onpeaenaHe pasMepa Ha 3acTpaxoBaTe/iIHOTO 0663LU,eTeHI/Ie.

Mo>ke nu cbec 3acTpaxoBKaTa fa ce 3acTpaxoBa gpyra BeLy?
3acTpaxoBkaTa He Moxe Aa 6bae NpexBbp/ieHa Ha apyr 06eKT Ha 3acTpaxoBaHe (4Apyra BeLl).

5. UsknoueHua

V|3KI1IOHEHVIF|, CBBbpP3aHUN CbC 3aCTanOBaHaTa BeLll:
3acTtpaxoBkata HE npepocTaBa nokputue 3a:
® BelLM, KOUTO He ca 3aKyrneHW oT TeXHOMapKeT U He ca M3PUYHO NocoYeHu B 3acTpaxoBaTenHua ceptudukar;
® aKcecoapu 1 KOHCyMaTUBHM YacTu 3a/0T 3acTpaxoBaHaTa Bell, KOUTO MoraT ga 6baaT 3aMeHeHM oT Bac, kakTo e onucaHo nogpo6Ho B
WHCTPYyKLMMTE 3a paboTa Ha NPOM3BOAMUTENA, C LieNl Bb3CTaHOBABaHe Ha GyHKUMOHaNHOCTTa Ha 3acTpaxoBaHaTta Bell,; KaTo AUCTaHLNOHHO
ynpasneHue, wencenu, 6ywoHu, 6atepunm, KpyLLKWU, namnu, GUNTpmu, NpUCTaBkmn, KonaHu, TOHepP, YNIbTHEHWUA, peMbUn, bapabaHu, NeHTw,
3apAnHU YCTPOWMCTBA, KapTu 3a NameT, 1 Apyr1 NofobHWN, HEMOKPUTK OT rapaHumaTa Ha Nnpou3BoanTensa/BHocuTena/anctpmubyropa;
e Bellu, NpegHa3HaveHun 3a npenpogaxkba nnun 3a n3BbpLUBaHe Ha NPON3BOACTBEHA AEMNHOCT;
e BellM, NOBPeAEeHN B pe3ynTaT Ha aMopTM3auna cneacTene Ha obunyariHaTta ynoTtpeba;
e Korato 3acTpaxoBaHaTa BeLl, e B3eTa Ha3aeM unu gageHa ot Bac nnm ot gpyr YneH Ha ceMencTBOTO 3@ NON3BaHe OT TPETO NNLE;
e danwmem npeametTn unm npeametu 6e3 Mapkuposka CE wnu cpaBHuMa cepTuduMKauMOHHaA MapkuMpoBKa, 3akyneHu ot Bac (taswm
MapKnpoBKa o3Ha4aBa, Ye npegMeTute, npogasaHu B ENM, ca oueHeHn ga oTroBapAT Ha BUCOKM U3NCKBaHWA 3a 6e30nacHoOCT, 34paBe n
onasBaHe Ha OKOJ/IHaTa cpefa) M BeLLUW, 3aKyneHn Ha CMB nasap;
® BelM cbC cepmeH HoMep unun IMEI HoMep, KOMTO e NnpeMaxHaT, yBpeAeH U NPOMEeHeH.
Na3knoueHn cbbutuna:

CnepHuTe CbOUTUA Ca N3KNHOYEHM OT 3aCTPaxoBaTeIHOTO NOKPUTHE:
e U3BbH Bawima MNepuon Ha nHaMBMAyanHoO 3acTpaxoBaTenHoO nokputme: BeAako cbbutme, HacTbnuno npean HavanHata gata wunn cnep
KpanHata gata Ha BaweTo MHanBmayanHo 3actpaxoBaTesiHO NOKpUTUE, MOCOYEHM BbB Baluma 3actpaxoBaTeneH ceptudukar;
e CnyuyariHa nospepga: lNoBpega, npuynHeHa OT HeOYaKBaHO M HEyMULLIEHO CbbuTWe, HacTbLMWIO B ONpeaeneHo BpemMe U MACTO U
HapyLwaBallo ¢yHKUMOHaNHocTTa, paboTaTa unn 6e3onacHOTO U3non3eaHe Ha 3acTpaxoBaHaTa BeLl, M NPUYMHEHa OT U3nyckaHe, nagaHe,
Bb34EeNCTBME, HATUCK, TEYHOCT;
® NoBpean, KOUTO ca NOKPUTU OT 3aKOHOBA WU/WUNKN TbproBckaTta/rapaHumMa Ha NPOM3BOAMUTEN U Ca HAaCTbNWUAM B CPOKa Ha 3aKOHOBaTa Ui
TbprosckaTta/rapaHuma Ha NPON3BOANTENS;
e BCcAKa NoBpeaa, KOATO KaTo BUA He Ce NOKPUBa OT 3aKOHOBA UM TbproeckaTta/ rapaHuuaTa Ha Npon3BoauTens (He ce knacudouumpa KkaTo
[apaHuMoHHa NnoBpea);
e NoBpeau, Bb3HWKHaNM B pe3yntaT Ha WUAM OT PEMOHT, U3BDBPLUEH OT HEOTOPU3NPaHO NuLe/cepBm3, YCTAHOBEHW M KOHCTaTUpaHu oT
OTopu3npaHna cepBU3, N3BBPLLNA TEXHUYECKA ANarHoCT1Ka Ha 3acTpaxoBaHaTa Bell,;
e noBpepaa, NnpuymHeHa ot ynotpeba, KOATO He € B CbOTBETCTBME C MHCTPYKLMUTE HA NPOU3BOANTENA (Hanp. HEMPaBWIHO MHCTanupaHe
crnobaBaHe WM TecTBaHe, HenpaBunHO GopaBeHe, NoN3BaHe, HECBHOTBETCTBALLO Ha 0O6MYAMHOTO MpeAHasHa4yeHWe Ha BeliTa wuam
HapylLlaBaHe yka3aHWATa 3a MHcTanupaHe unuynotpeba, npeaocTaBeHM OT NPOM3BOAUTENA UM NPoAaBaYa, BK/. ynotpeba Ha KOHCyMaTuBuU
n/vnun ponbnHUTeNnHo obopyaBaHe, Pas/IMYHO OT MPEnopPbYaHOTO), YCTaHOBEHa M KOHcTaTupaHa oT OTopu3nMpaHua cepBmu3, M3BBPLLUA
TEXHUYecKa AmarHocTuka Ha 3acTpaxoBaHaTa Bell;
® Bpean, NpUYNHEHW BCeACTBME Ha N3Mon3BaHe Ha 3acTpaxoBaHaTa Bell 3a TbproBcka Unu gpyra HennyHa ynotpeba, ¢ n3koyeHne Ha
HaCTOMIHM KOMMIOTPU/MOHUTOPU, NanTonu, Tabnetnu, MobunHmn TenedoHw;
® NNpU BCAKAKBU HE3aKOHHW AENCTBMA UKW U3BBPLUBAHE Ha NpecTbnneHne oT Balwa cTpaHa upes n3nonssaHe Ha 3acTpaxoBaHaTa BeLl, Unun
npu KkomTo 3acTpaxoBaHaTa BeLL, € NoBpeaeHa;
® Bpeau Ha eNIeKTPOHHW JaHHW, OKYMEHTU U MHOPMaLmA (BKIHOUNTENHO YHULLLO>XKaBaHe, USBMEHeEHWe, U3TPUBaHe 1 Ap.);
e Ha LCD gucnnewu, BcneacTtBue Ha U3ropenu NMKcenu, npu ycrioBne 4Ye nMa no-Masnko ot 6 yBpeaeHu nunm HepaboTtelum nukcena;
® nedbekTn/Hen3NpPaBHOCTU B ENEKTPOYPEAN N e/IEKTPOHHA TEXHMKA UK B eNleKTpuyeckaTta MHcTanauma, BKIKYUTENHO Nopaan octapsana unm
nospeaeHa nsonauma Ha kabenu n/vnu 3apagHN ycTponcTaa;
® NoBpepaa, Bb3HMKHaNa B pe3yntaT Ha rpyba Hebpe>kHOCT, HenpaBuiHa ynotpeba unu HernonaraHe Ha Ab/KMMa rpuxka oT 3acTpaxoBaHuA
n/Mnn YneHoBeTe Ha HErOBOTO CEMENCTBO U/MNN NNLA, XXMBEELLM C HEFO B €4HO AOMaKMHCTBO UM HETOBU POAHUHN;
® YMULLMIEHO NPUYMHEHWN Bpeau: Bpean, MPUYMHEHN OT YMULLZIEHWN AEeNCTBMA Unn 6e34encTBmua oT cTpaHa Ha 3acTpaxoBaHWA unuv Bpeau,
npuynHeHn Ha Bawarta 3acTpaxoBaHa Bell, OT YneHOBe Ha BalieTo ceMencTBo u/mnu nuua, xxmeeewin ¢ Bac B eqHO LOMaKMHCTBO MU
ynb/IHOMOLLLEHO OT Bac TpeTto nuue nonssaten;
e Kpaxkba B pe3ynTtat Ha o>Xeb4unncTBO, OTHEMaHe Ha 3acTpaxoBaHaTa Bell 6e3 paspelueHue, kpaxxba 6e3 M3non3eaHe Ha cuna u/mnu
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3annaxa, Kpaxx6a upes B3niom unu pabex;

e 3aryba BcneAcTBME Ha OTHEMAHe, HenpuTeXxaBaHe UM HEBB3MOXKHOCT 3a Bb3CTaHOBABaHe Ha 3acTpaxoBaHaTa BeLl;

e Bpeaun Ha 3acTpaxoBaHaTa Bell, HaCTbNWAW B pe3ynTaT Ha noxkap, yAap OT Mb/HWUA, KbCO CbeAMHEeHWe, TOKOB yaap, eKCnao3na, unm
BaHAaNN3BM;

® BCAKO CBOUTME, MPOM3TMYHALLO OT FPELLKM UM NPOMeHN B codTyepa 1 onepaunoHHaTa CUCTeEMa;

e NoBpefa B pe3yntaT Ha MoCcTeneHHO U3HOCBaHe Ha 3acTpaxoBaHaTa Bell, epo3us, KOPOo3us, OKUCEHWNE, B Pe3ynTaT Ha AbATOCPOYHO
n3naraHe Ha Bb3AyX W Bara Unuv Apyro BiollaBsaHe, NPUYNHEHO OT UM ECTECTBEHO NPOM3TUYALLLO OT 0B6MKHOBeHa ynotpeba unu nsnaraxe,
BK/TIOYUTE/THO, HO HE CaMOo, NOCTEMEHHO pa3BnBaLLM ce AePeKTU UK CUHYNBaHWUS;

® KO3METUYHM Bpeau U NOoBPeAN UM HENM3NPABHOCTU, KOUTO MoraT Aa 6baaT oTCTpaHeHW Ype3 NoYmncTBaHe Ha 3acTpaxoBaHaTa BeLl, Uin ¢
06WKHOBEHa MOAAPbBXKA, UW/WAN KOUTO He oKa3BaT BAMAHWE BbBPXY PyHKUMOHanHocTTa, pabotata mnam 6e30nMacHOTO M3MON3BaHe Ha
3acTtpaxoeaHaTa BeLl. Ko3aMeTnyHMTe Bpean BKIOYBAT, HO HE Ce OrpaHnyaBarT 40 A4PackoTUHW, BANBOHATUHW, NperbBaHnA; obe3LBeTABaHe;
Masnku NykHaTUHU, 3aMbpPCABaHUA, NETHA;

e NoBpean B pe3ynTtaTt Ha NpobsieMu ¢ ycnyru oT TpeTn CTpaHu (Hanp. 4OCTaBKa Ha efleKTPUYeCTBO, ra3, BOAa, MHTEPHET UK TeNEBU3UOHHO
cbabp>kaHue);

e BCAKaKBW BpeAu UM HEM3NPABHOCTU, MPUYNHEHM fokaTo BalwaTa 3acTpaxoBaHa BeLL € B Abp>KaHe Ha Kypuepcka/noLeHcka KoMnaHma
nunu Bcska apyra popma Ha ycnyra 3a focTaBka, Korato ycnyrata He ce NpefocTaBs KaTo YacT OT peMOHTa, Ha3Ha4YeH OT Hac;

e Bpeau, NPUYMHEHM OT NPOHUKBAHE Ha BbHLLHW Tena, BK/. NACHK B 3acTpaxoBaHaTa BeLw,

e Bpeau, NPUYMHEHM OT BbHLUHWN CbObUTMA KaTo Bypa, npupoaHu 6e4CTBUA, AAPEHA EHEPIMA U CNATaHe Ha 3eMATa, HallecTBME OT HaCeKOMM,
eNeKTPOMarHuTeH MMMync, Cb3hageH OT YOBEKA UM eCTECTBEHO, MPOCMYKBaHe, 3aMbpCABaHE UM KOHTaMMHaLMA, NOHM3MPAaLLLIO TbYeHne
WM KOHTaMUHaLMA OT PagnNoaKTUBHOCT OT BCAKO AAPEHO FOPUBO UM OT BCAKAKBU AAPEHN OTNagbLM OT n3rapsaHe Ha AAPEHO rOPUBO UNN
pafaMoaKkTUBHU, TOKCUYHW, EKCNIO3UBHU MW APYTM ONAaCcHM CBONCTBA Ha BCAKA EKCM/TO3UBHO AAPEHO CbOPBXXEHUE UM YacCT OT Hero, yaapHa
Bb/IHA NPV NpeMMHaBaHe Ha cCaMoNeTu 1 Apyrn netawm obekTn, ABUXKELLM Ce CbC N HaL CKOPOCTTa Ha 3BYyKa;

® Bpean, ANPEKTHO NN MHANPEKTHO NPUYMHEHWN OT, MPOU3TMUYALLN OT UM BbB BPb3Ka C BOMHA, MHBA3WA, PEBONOLMA N KaKbBTO U Aa €
TEPOPUCTUYEH aKT, HE3aBMCUMO OT BCAKA Apyra npnynHa nnm cbbutne, 4ONPUHACALLO NO CbLLLOTO BpeMe WU B Apyra NocnefoBaTenHoCT 3a
3arybata. 3a uenuTe Ha M3K/IHOYEHWETO TEPOPUCTUYEH aKT O3HavaBa M3MOM3BaAHETO WM 3anniaxata OT M3non3saHe Ha 6uonorvyHa,
XMMU4Yecka u/unun agpeHa cuna oT BCAKO N1LLE UK rpyna xopa, He3aBUCUMO Aanu AeiCTBa CaMOCTOATENHO WM OT MMETO Ha UV BbB Bpb3Kka
C opraHusauua(un) nnn npaBuTeNcTBo(a), N3BbPLUEHM 3a NONUTUYECKU, PENUTMO3HN, NAEONOTUYECKN UNWN NOAOOHM Lenu, BKIKOYUTENHO
HaMepeHMeTo Aa ce NoBMae Ha KOeTo 1 Aa e NpaBMTeNCTBO U/ UNK Aa ce NocTaBu O6LLLEeCTBOTO UM KOATO U Aa € YacT oT o6LLeCcTBOTO B CTpax
n/vnu BCAKO AeNCTBME, CYUTAHO OT NPaBUTENCTBOTO Ha [ bp>kaBaTa Ha NOCTOAHHO NpebuBaBaHe Ha 3aCTpaxoBaHWA 3a TEPOPUCTUYEH aKT.

6. Kak ce nokpuBa BawlaTta 3acTpaxoBaTesiHa npeTteHUuA

Pasbupame, ye BcAka npeTeHUnAa Moxe aAa 6bae MHoro pasnuyHa. Llle pasrnegame Bcekn otaeneH Habop oT obcToATencTea, Npeaun Aa
B3EeMEM peLleHune.

Kora mo>keTe 3a mbpBM MbT A,@ OTNpaBUTe 3acTpaxoBaTesiHa NpeTeHunAa?

Hai-paHHaTa garta, Ha KOATO MOXKeTe Aa npeaAaBuUTe 3acTpaxoBaTeniHa NpeTeHLma, 3aBMCK OT BUAa Ha npeTeHumaTa. Mona, BUXXTe cneaHara
Tabnuua.

Bunpa Ha npeTeHuuATa Hawn-paHHa paTta Ha npeTeHUMATa
YabnxkeHa rapaHuma npy MexaHu4Ha unmn enekTpuyecka Ot 00:00 yaca Ha geHA, cnefBal gataTa Ha M3TMYaHe Ha
nospeaa 3aKoHOBaTa U/Unu TbproBckarta rapaHuua Ha

npounsBoauTens Ha 3acTpaxoBaHaTta BeLL,

B cnyuan Ha npeTeHuUA
Bmne MoxkeTe fa ce CBbpXKeTe C Hac yuped cneunanHata tefiepoHHa NMHUA, Ha TenedoHeH HoMep +359 2 4455350 nnu Ha nMenn agpec:
mddr.bg@allianz.com

YBepoMsaBaHe 3a HaCTbNWU/IO 3acTpaxoBaTe/IHO cbbUTHE, NpeaaBABaHe Ha NpeTeHLus

* Bue TpabBa na HM yBeAOMUTE B paMKUTE Ha MakCMMyM 7 (ceaeM) paboTHM AHW OT AaTtaTa Ha HacTbnBaHe Ha noBpegaTta. YeegoMABaHeTO

MOXKe Ala ce U3BBPLUM No TenedoHa nan upes uMenn.

* Hue we novckaMe cnegHata MHPopMauma U [OKYMEHTUM OT Bac kato: HoMepa Ha Bawuma 3acTtpaxoBateneH cepTudukart, AOKYMEHT,

yOoOCTOBepPABALL, faTaTa Ha 3akynyBaHe Ha 3acTpaxoBaHaTta Bell (konue oT kacoB 60H unu dakTtypa), Aoka3aTencTBo, Ye 3akoHoBaTa u/mnun

TbproeckaTta/rapaHuuaTa oT npousBoauTena e uatekna, IMElI / SN Ha 3acTpaxoBaHaTa Bell, obcTtoATencTeata u gatarta, Npu KOUTO e

HacTbNuMo cbbuTHeTO.

* Hue we Bun nageHtnémnumpame B 6asarta gaHHM 1 LLLe NPOBEPUM BanuaHocTTa Ha BaweTto MIHamMBMayanHo 3acTpaxoBatenHo nokputue. AKo

He 6baeTe oTKpuT B 6a3uTe faHHU, we Bu nomonum ga npepocrtaBmuTe gokasaTenicTBO, Ye CTe 3acTpaxoBaH M Ye cTe NIaTuam gbkumarta

3acTpaxoBaTtenHa npeMuda. AKo He MoXkeTe Aa AokaxeTe, ye cTe 3acTpaxoBaH, we Bun nipopmumpame, ue He MoxxeM ga npuemem Balieto

yBEAOM/EHME.

O6paboTBaHe Ha 3acTpaxoBaTe/NIHU NpeTeHLUU:

e AKO 3aCTpaxoBaTe/IHOTO MOKPWUTME € MOTBBPAEHO, HUWe Le nouckame oT Bac nmucmeHo naasneHue (Moxke M Ype3 MMenn) OTHOCHO
obcToATencTeata, NPy KOUTO € HAacCTbMWUIO 3aCTPaxoBaTeIHOTO CbbuTHe

e Bcnyyan HanoBpepa TpabBa ga npegocTtaBmTe 3acTpaxoBaHaTa BeLL, 3a TEXHUYeCcKa AnarHocTmka B nocoYeH ot Hac OTopmnanpaH cepBuma.

MpeacTtasmten Ha OTopu3npaHma cepBm3 Lie ce CBbpXKe ¢ Bac, 3a na opraHmauvpaTe nanpatlaHe Ha BellTa B CEpBU3a UM NOCeLLeHNe 3a

CEepPBU3HMU yCNYrn, NpeaoCcTaBAHN y AoMa.

e BcpokoT5(nert) paboTHW AHM OT NoslydaBaHeTo Ha 3acTpaxoBaHaTa Bell (nocelyeHneTo B somMa) OTOpU3nNpaHuAT cepBua:

- LLle yA4OCTOBEPM CHOTBETCTBMETO Ha NpeaocTaBeHaTa 3a AnarHocTvka Bell, cbC 3acTpaxoBaHaTa Bely, (Mapka, Mogen, cepneH Homep/IMEI),

- LLle M3BBbPLUM TEXHNYECKa AMarHoCTrKa 3a ycTaHOBABaHe BMAA U HauMHa/MpuYnHUTE 3a HacTbNBaHe Ha NoBpeaara,

- e MpeueHn ganu BellTa NoA/IexXn Ha PEMOHT, KakTo U CTOMHOCTTa U CPOKOBETE 3a M3BbpLUBAHE Ha PEMOHTa, B C/lydal 4e TakbB €

Bb3MOXKEH,


mailto:mddr.bg@allianz.com

Allianz @

- Ll U3roTBM KOHCTaTUBEH NPOTOKO/, B KOMTO LI OTpa3n pesyntaTa oT U3BbpLUeHaTa TEXHUYEeCKa ANarHocTmka, Bk. cnegHaTa MHGopMaumsa:
Mapka, Mmoaen, cepueH HoMep/IMEI Ha BewTa, BUA Ha noBpeaaTta, OTroBapa /M BUABT Ha NoBpenaTa Ha yCcnoBuATa Ha 3akoHoBaTa WU/unu
TbproeckaTa/ rapaHumnaTa Ha MPON3BOAMUTENA, MOAIEXKN NN BELLTA HA PEMOHT, CTOMHOCT Ha PEMOHTA;

- we Hn yBegomu 3a pesyntaTa oT TexHMYeckaTa AmMarHocTruka no HaumH, yroBopeH Mexxay Hac 1 cepeusa.

e B 3aBMCMMOCT OT MHpopMaumuAaTa U OOKYMEHTUTE, CBbp3aHM ¢ BaweTo usnaeneHwe, nHoopmaumaTa U TexHUYeckata AMarHoCTuKa,
n3BbpLleHa oT OTopuanpaHma cepBus, Kakto 1 Te3m O6LLM YCIOBUA HUE LLie B3EMEM PELLEHME U LLLE MPUCTBANM KbM:

- PEMOHT Ha 3acTpaxoBaHaTa BelL;

- 3aMAHa Ha 3acTpaxoBaHaTa BeLl, C eKBUBaneHTHa nan nogobHa unm

- MOTMBMPAaHO OTXBBbP/IAHE Ha NpeTeHuMATa (0TKad), 3a KOeTO LLe BM YBEAOMUM MUCMEHO.

® Bue e 6baeTe yBeJOMEHN 32 OKOHYATENHOTO peLleHne no Bawarta npeteHuma B cpok oT 15 paboTHM AHM OT NpeaocTaBAHETO Ha BCUYKMN
Heo6xo4MMN OKYMEHTU U MHbOopMaLMA /MM N3BBPLUBAHETO Ha TEXHMYEeCKa AnarHocTnka npu noespena;

e B cnyuyan, ye Hne onobpmM peMOHT Ha 3acTpaxoBaHaTa Bell, LLe yBeAOMMM 3a pelleHneto cu OTopuanpaHus cepBus U Bac kato
3acTpaxoBaH, KaTo NocoYnM 1 ofobpeHaTa CTOMHOCT Ha PEMOHTa, KOATO LLie MOKPUEM U 3aniaTuM OMPEKTHO Ha cepBm3a. CepBU3bT e
M3BBPLUM PEMOHTA Ha 3acTpaxoBaHaTa Bell U LLe A npeaaje Ha 3acTpaxoBaHus ¢ NpueMo-npeaaBaTenieH NpoToKon.

e PeMOHTBT 1 3aMAHaTa ce M3BBbPLUBAT B CPOK A0 45 AHW, cuMTaHO OT JataTa Ha npejaBaHe Ha noBpefeHaTa 3acTpaxoBaHa BeLl OT
3acTpaxoBaHWA Ha MOco4YeHWs OT 3acTpaxoBaTena CeEPBM3 3a U3BBPLUBAHE Ha AMarHocTnKa Ha Bpearta. B cnyyan ye peMoHTBT He MOXKe Aa
6bae N3BbPLLEH B 45 AHEBHWNA CPOK MO NPeaxoaHOTO U3pedeHne, 3acTpaxoBaHUAT MMa NpaBo Aa Nosyyun HoBa Bell B 3aMsHa Mo peaa, OCBEH
aKo NMoco4m NMCMEHO, Ye Xenae BellTa Aa 6bae peMoHTUpaHa cne natuyaHe Ha 45 AHEBHUSA CPOK.

e ObwaTta cToMHOCT Ha obe3lleTeHMsTa (PEMOHT B cCpoka Ha 3acTpaxoBkaTa WM 3aMAHa C HOBa BeLll) He MOXe [a HaaBuulasa
MbpBOHaYanHaTa NokynHa LieHa Ha 3acTpaxoBaTenHaTa Bely. KoraTto obuiata CTOMHOCT Ha NPeaxo4HO N3BBbPLLEH/M PEMOHT/M U NocneaHUAT
peMOHT HaaxBbpna MbpBoHayanHaTa NoKynHa LeHa, Ho 3acTpaxoBaHUAT XKenae PeMOHTHT Aa 6bae U3BbPLUEH, pasfiMkaTa e 3a CMeTKa Ha
3acTpaxoBaHus.

e B cnyyan ye 3acTpaxoBaHaTa Bell, He MOXKe fa 6bae peMOHTUPaHa UNM PEMOHTBT HE e MKOHOMUYeCKK LenecbobpaseH, 3acTpaxoBaHaTa
BeLl we 6bae 3aMeHeHa CbC cblaTa Unn ekBuBaneHTHa. LLle Bu 6bae nsganeH LOKYMeHT 3a 3aMAHA Ha CTOMHOCT paBHa Ha lNMbpBoHavanHaTa
nokynHa LeHa Ha 3acTpaxoBaHaTa BeLl B c/yyan, 4Ye A0 TO3M MOMEHT 3acTpaxoBaTenaT He e 3annawian obes3leTeHne 3a U3BbPLUEH/U
pPeMOHT/M No OTHOoWeHMe Ha BawaTta Bewl. B cnydyaute Ha npeaxodHo M3BLPLUEH/M M 3annaTeH/M OT Hac peMOoHT/M, pa3MepbT Ha
ob6e3LeTeHNeTo 3a 3aMsaHa LWe ce onpeaenn kato ot [MbpBOHayanHaTa NokynHa LeHa Ha 3acTpaxoBaHaTa Bell ce npucnagHe obuiaTta
CTOMHOCT Ha U3BbPLUEHUTE W 3anaTeHn oT 3acTpaxoBaTesnd peMOHTU. [lOKkyMeHTbT 3a 3aMAHa € BanuaeH eANHCTBEHO B TbProBCKMUTE 06eKTH
Ha TexHoMapkeT. Mpu cnasBaHe Ha HacToAwmMTe O6LM ycnosusa, Bue nMate npaso fa nonyyuunTe B 3aMsHa cblaTa Bell kaTo 3acTpaxoBaHaTa,
a npu nunca Ha cbliaTa — eKBUBaNEHTHa (CbC CXOAHW NapaMeTpu U xapakTepucTukm). B cnyyai ye nazapHaTa LeHa Ha BellTa, nonyyaBaHa B
3aMsHa, e No-BMCOKa OT CTOMHOCTTa Ha 06e3LeTeHNETO 3a 3aMsHa, NOCOYEHa B JOKYMEHTa 3a 3aMsaHa, BMe ce 3aAb/kasaTte Aa 3annatmre
pasnukarta npu nosflyvyaBaHe Ha HoBaTa Bell, B TbproBckuTe o6ekTn Ha TexHoMapkeT. B cnyyan ye nasapHaTa LieHa Ha BeLlTa, NonyyaBaHa B
3aMsHa, e No-HKUCKa OT CTOMHOCTTa Ha o6e3LLeTeHNETO 3a 3aMAHa, NOCOYEHa B JOKYMeHTa 3a 3aMsaHa, 3acTpaxoBaTtenat n/unmn TexHomMapkeT
He BW Ab/KaT passiMkara.

¢ [pn oTKa3 3a M3nnawjaHe Ha 3acTpaxoBaTenHo obe3lieTeHne 3acTpaxoBaHUAT MOXe Aa B3eMe o6paTHO NpefocTaBeHaTa 3a CEpPBU3HA
AuarHocTtuka el (B cny4van, ye e 6una npegoctaseHa) Unm cbluaTa ga 6bae peMoHTUpaHa, KaTo BCUYKW HarnpaBeHW pa3xoam BbB Bpb3Kka C
ycTaHOBABaHe Ha NoBpejaTta U peMoHTa ca 3a CMeTka Ha 3acTpaxoBaHus

KakBo ga HanpaBuTe npeaun ga nanparturte yCTPOMCTBO 3a PEMOHT?

Cnep kaTo 3acTpaxoBaTtenHata Bu npeteHuua 6bae onobpeHa u npeau aa nanpatute 3acTpaxoBaHaTta Bell 3a AMarHOCTUKa U PEMOHT B
OTopusnpaHua cepsms, Bue Tpabea ga:

* apxmBupaTe n U3TpmneTe BCcMUkM Bawm gaHHu B 3acTpaxoBaHaTa Bell. Hne He HOCUM OTroBOpHOCT 3a 3aryba Ha KakBUTO W Aa e AaHHMU,
He3aBUCUMO OT NpuymMHaTta. Bcuukm gaHHM B 3acTpaxoBaHW BeLLM, U3NpaTeHN 3a PEMOHT, MOXe Aa 6baaT UsTpuTn Npeam KakBoTo 1 ga e
[eNcTBME OT yNb/IHOMOLLEHUW OT Hac aAMUHUCTPATOPKU 3a LieNTe Ha NoBepuTeHOCTTa.

e 3A MOBWUJ/THU YCTPOMCTBA//IANTOMWU/TAB/IETU: npeMaxHeTe BCUUKMU 3aK/IOUBaHUA Ha eKpaHa U naponu.

e OTCcTpaHeTe K 3anaseTe BCUYKM akcecoapu, BkntoumntenHo SIM kapTtu, Micro SD kapTh 3a cbxpaHeHue n kanbodu.

¢ OnakoBaunTe 3acTpaxoBaHaTta BeLl, B OpUrMHanHaTta uam cpaBHMMa onakoBka, 3a Aa npeaoTBpaTuTe No-HaTaTbLUHM NOBPEAV N0 BpeMe Ha
TpaHcnopTUpaHe.

Kak ce onpegensa v nokpusa Bawata 3actpaxosarteniHa npeTteHUUA?

¢ Bue Tpabea ga noganeTe cBOATa 3acTpaxoBaTe/niHa NpeTeHuMa M3uaio0 U BAPHO U Aa NpefocTaBuTe BeAKa AONbAHUTENHA nHGopmaums,
KoATO Nomnckame oT Bac.

¢ Ako BawuaTta 3acTpaxoBaHa Bel, 6bAe pemMoHTMpaHa 6e3 HaweTo npeaBaputenHo ogobpeHne B criydail Ha HacTbrlBaHe Ha HAKOW OT
3acTpaxoBaTe/lHUTE PUCKOBE B MNepuoga Ha 3acTpaxoBaTe/lHO MOKPUTWE, HMEe MOXKEM Aa OTXBbpP/IUM WAM HaManuMMm pas3Mepa Ha
3acTpaxoBaTenHOTO 06e3LeTeHne no BalwaTa npeteHumn.

e Korato apyro nvue e oTroBOpPHO 3a HAaCTbNBaHETO Ha NOKPUT puck no BawaTta 3acTpaxoBka, cnepg nannawiaHe Ha Bawerto obesueteHue,
BK/1. B HaTypa, H1e ce cybpormvpamMe BbB BawumTe npasa cpeLly NpUYMHNTENA Ha 3aCTpaxoBaTe/IHOTO CbouTHe.

EI'IeKTpDHHI/I noanucu. EneKTpOHHVI n3ABneHumAa.

Hue npnemame, ye ako Bue cte n3pasmnm cBOETo U3PUYHO Cbracue B NpoLeca Ha NnpucbeamHasaHeTo Bu kbM pynoeua 3actpaxoBaTeneH
00roBop, ye:

- MpaBHaTa cua Ha eNekTPOHHMA NOAMNUC U Ha YCbBBPLUEHCTBAHMA eNeKTPOHEH NOANMNC € PaBHOCTOMHA Ha Ta3n Ha CaMOPBbYHUA NOAMUC Ha
nnueTo, NpaBeLLo N3ABEHMA No NoBOA Ha 3acTpaxoBkaTa; 1

->Xenaete ga 6baete agpecat Ha EnekTpoHHU n3aeneHna no cMucbna Ha Y. 5 ot 3EAEYY no noeopg Ha 3acTtpaxoBkarTa,

B CNlyyauTe, Korato nMcMeHata popMa Ha yBegomMABaHe no 3acTpaxoBkaTa e 3aab/kuTenHa, cbrnacHo K3, yseaoMaBaHuATa Mexay Hac u
Bac no 3acTtpaxoBkaTta MoraT fja Ce M3BBbPLUBAT M YUpe3 M3NO0A3BAHETO Ha eNeKTPOHEH NoaNuc No cMucbna Ha un. 3, 1. 10 ot PernameHT (EC)
N2 910/2014 nnu Ha yCbBBPLLUEHCTBAH e1eKTPOHEH noanuc no cMmmcbna Ha un. 3, 1. 11 ot PernameHT (EC) N2 910/2014.

KakBo ce cnyuBa, ako Bue nnum Hakom ot Balue nme geknapupare HeBApHa UM HenMb/iHa Hopmauma?

¢ AKO YMULLNEHO HM NpeaocTaBUTe HEBAPHA UM HeNb/lHa MHGOPMaLMA, HMUEe MOXKeE fa He NpeAoCTaBMM NOKpUTHe.
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e AKo Bue unu Hsakon, geicrtealy oT Bawe mMme, npeadasBu 3acTpaxoBaTesiHa NPeTeHUMs, KOATO MO KakbBTO M Aa € HauuH e HeBApHa,
npeysenuMyeHa UaM n3amMaMHa uam Noaabpyka 3actpaxoBaTesiHa NPeTeHUMA C HEBEPHM, MPeyBeNUYeHN UM M3MaMHU TBPAEHMA, CBbP3aHu
CbC 3acTpaxoBaTe/iHNA PUCK WU AOKYMEHTU, Bue e 3arybute BCMUKM 3acTpaxoBaTeiHN MOKPUTUA M MOM3N U BCUUKK 3acTpaxoBaTe/Hu
npemMmmn, KOUTo cTe nnatnnu 3a Bawarta 3acTpaxoBka. Hue MMaMe NpaBo 4a MoMyyYMM BCUUKUW Pasxoau no Beye ypeaeHu npeteHumm rno
Bawwata 3acTpaxoBka, ako BMOC/eACTBME YCTAHOBMM, Ye CTe U3BbPLUMAN n3MaMa. MoxkeM Aa 3anulieM ToBa B 6asuTe gaHHM 3a 6opba ¢
N3MaMnTe 1 MOXE CbLLO Aa YBeAOMUM APYIv OpraHu U opraHmnsaumm.

KakBo ce cnyyBac BawiaTa 3acTpaxoBaTe/iHa npeTeHuunda, ako uMaTe MHO>XeCTBO SGCTanOBKM?

* AKO MMaTe NpaBo Ha 06e3LLUeTeHue Mo Apyra 3acTpaxoBka, NydMyHa cxemMa Unmn 3agb/keHne, Mpona3TMyalLo oT 3aKoH uav Hapeaba, Bue
TpAbGBa Aa HX YyBEOOMUTE U HME MOXKE Aa OTXBbP/MM Balwata npeteHums. Hvue obauve e npenocTtaBuM NokpuTMe, Korato ToBa OTroBaps Ha
ycnosuATa no tasu 3acTpaxoBka 3a BpeAu, KOUMTO He ca MOKPUTK OT ApyraTa 3acTpaxoBka, NybnnMyHa cxema UM NpaBHO 3af4b/KeHue,
NpPoM3TNYaLLL0 OT 3aKOH UK Hapea6a.

¢ Buie cTe 3a4b/>KeHN, KOraTo 3acTpaxoBaTe e4nH 1 CbL, MHTePeC, 3acTpaxoBaH Mo Tasu 3acTpaxoBka, CpeLLy eanH 1 CbLL PUCK MpuY noseve
OT eauH 3acTpaxoBaTen, He3abaBHO [Oa HW YBEeAOMUTE, BK/IKOUMTENIHO M OCTaHanuTe 3acTpaxoBaTenn 3a Halu4MeTo Ha apyrute
3acTpaxoBaTesiHu1 A0roBOPM, KaTo NOCOUN APYrMTe 3acTpaxoBaTen U 3acTpaxoBaTe/IHMTe CyMM Mo BCEKM OT TE3U A0r0BOpPMU.

e AKO KbM fgaTata Ha HacTbnBaHe Ha 3acTpaxoBaTe/lHO CbOWTME 3acTpaxoBaHaTa Bell € 3acTpaxoBaHa BanuaHo W npu apyr/u
3acTpaxoBaTen/v cpeLly e4nH U CblL, NOKPUT 3acTpaxoBaTeneH puck 1 c6opbT OT OTAENHUTE 3acTpaxoBaTe/lHM CyMU HafBuLLIaBa pasMepa
Ha [eNCTBUTENHO NpeTbpreHnTe oT Bac Bpeau, To BCcekn 3acTpaxoBaTten OTroBaps B Takasa Nponopums, B KakBaTo 3acTpaxoBaTe/iHaTa cyma
Mo ck/toUeHaTa ¢ Hero 3acTpaxoBKa Ce OTHacA KbM o6LLaTa 3acTpaxoBaTesiHa CymMa Ha BCMUKM 3aCTpaxoBku. Bue He Moxke ga nonyum o6LLo
OT 3acTpaxoBaTenunTe noBeye OT AeNCTBUTE/IHO NpPeTbpreHuTe oT Bac speau.

Nck 3a o6e3LweTeHne cpelty TpeTu nuua. Cybporauusda. [lpyru sactpaxoBaTenu.

C nnawaHeTo Ha 3acTpaxoBaTe/fIHOTO o6e3lueTeHne HWe BCTbrBaMe BbB Bawwute npaBata 40 pasMepa Ha MnateHoTo obesuieTeHune u
obunYanHNTE PpasHOCKM, HanpaBeHM 3a HErOBOTO ONnpeaenAHe, CPeLLy NPUYMHUTENA Ha BpeaarTa.

Bue cTe 4nb>XKHU Aa HU cbaelcTBaTe Npu ynpa)kHaBaHe Ha NpaBaTta Hu CpeLLy NMPUYNHNTENA Ha BpeaarTa.

BalwumAT oTkas ot npaeaTa Bu cpeluy TpeTu nnua HAMa cunia cnpaMo Hac OTHOCHO Bb3MOXKHOCTTa [a ynpaxkHWM fnpasara cu.

7. OTﬂpaBﬂHe Ha 3annTBaHe naum onnaKkesaHe

Hwe ce ctpemMnM ga By npegoctaBuM NbpBOKIacHa 3acTpaxoBaTenHa 3awimnta n obcnyxeaHe. Bb3MoXxHO e obaye fa nMa MOMEHTH, KoraTto
cMATaTe, Ye He CMe ro Hanpaeunu. AKO C/lyyanT e TakbB, MO/A, KaXXeTe HWU 3a TOBa, 3a Aa MOXeM [a HanpaBuM BCUUKO Bb3MOXHO, 3a Aa
paspelunm npobnema. Ako nogagete >kanba, BawnTte 3akoHHM NpaBa HAMa ga 6baaT 3acerHat. Ha nbpBo MACTO, MO/IA, CBBPXKETE CE C Hac,
KaKTO e MOCOoYeHO.

AKko nmare onnakBaHe, MO/ifl, CBbp>KeTe ce C Hac. Hal-1eCHMAT HaumMH fa ce CBbpXKeTe ¢ Hac e Ha uMenn agpec mddr.bg@allianz.com nnun
no tenedpoHa +359 2 4455350. Monsa, npepocTtaBeTe HM Bawieto nme, agpec, HoMmep Ha 3acTpaxoBaTesnieH cepTudukaT n Homep Ha BawaTta
3acTpaxoBaTtesiHa NpeTeHumsa, ako e NPUIOXKNUMO, U MPUNOXKETE KOMKUA OT CbOTBETHATa KOPECMOHAEHLMA, Thi KaTo TOBA LLEe HX NMOMOrHe 3a
pasrnexpaaHe Ha Baleto onnakBaHe BbB Bb3MOXKHO Hal-KpaTKM CPOKOBE.

Hwe e HanpaBMM BCMYKO Bb3MOXKHO, 3a [a rapaHTMpame, Ye BaweTto 3anuteaHe we 6bae 06paboTeHo 6bp30.

AKO He cTe JOBO/MHM OT PELLEHMETO, MMaTe NpaBo Aa nogageTe xanba no Komucuata 3a puHaHcoB Hagzop (https://www.fsc.bg).

Ha teputopuaTa Ha Penybnuvka bbnrapus cnopoeeTte, CBbp3aHU C NPeoCTaBAHETO Ha 3acTpaxoBaTe/IHU YCNyrn, MoraT Aa 6baaT pasrnegaHun
M3BbHCBHAEOHO B NPOM3BOACTBO NO ANTEPHATUBHOTO peLLaBaHe Ha CNOPOBE Npen CEKTOpHaTa NoOMUpuUTesHa kKommcus kbM KoMucuarta 3a
3awmTa Ha notpebutenute (agpec: rp. Copums 1000, yn. Bpabua N2 1, eT. 3, 4 n 5; ten. (02) 9330 588; nHTepHeT cant www.kzp.bg; numenn
appec: adr.ins@kzp.bg).

Mo>keTe cbLL0 Aa noganeTe >kanba 40 KOMNETEHTHUS Cba,.

8. Cbob6LeHne 3a NOBEPUTENTHOCTTA Ha JIMUHUTE OaHHU

Fpu>KMM ce 3a BalLMTe INUHU JaHHU

ABIMM&C C.A., knoH bbnrapwus, yact ot Allianz Partners, e 6bnrapckuat knoH Ha AWP P&C S.A., 3acTpaxoBaTe/iHO APY>KECTBO, TMLEH3UPAHO
CcbrnacHoO 3aKoHo4aTeNIcTBOTO Ha PpaHuMs, KOETO NpenocTaBa 3acTpaxoBaTeiHM NPOAYKTU U YCTyT Ha TpaHCrpaHMYHa ocHoBa. 3awuTaTta
Ha BalunTe NM4YHKM gaHHW € OCHOBEH NpuopuTeT 3a Hac. ToBa CbobLueHne 3a MOBEPUTE/THOCT 06ACHABA KakK U KakKbB TUM JIMYHW AaHHU LLE Ce
cbbupar, 3aLLo ce cbbupaTt n Ha Koro ce cnoaenaT uam paskpueat. Mons, npoyeteTe BHMMATE/THO TOBa CbOOLLEHME.

8.1. Ko e agMMHUCTpaATOPBT HA AaHHU?

AOMUHUCTPATOP Ha AaHHU € PU3NYECKO WU OPUOMYECKO NTNLLE, KOETO KOHTPOMIMPa N OTroBapsa 3a CbXPaHEHMETO U M3MON3BAHETO Ha
NUYHUTE BM JAHHU Ha €NIEKTPOHEH UMM XapTUeH HocuTen.

ABITM&C C.A., knoH bbnrapus, e, kakto e 4ednHMpaHO OT CbOTBETHUTE 3aKOHU U perynaummy 3a 3alimra Ha JaHHUTe, aAMUHUCTPaTOPBbT Ha
[aHHW NO OTHOLLEHWE Ha NUYHUTE AaHHU, KOUTO M3UCcKBaMe N cbbupame ot Bac 3a uenute, onmcaHn nogpobHo B ToBa CbobLueHMEe 3a
NOBEPUTENTHOCT.

8.2. KakBu NUUHM paHHU ce cb6upar?

Hwve we cvbupame n obpaboTBame pa3nuyHu BUOOBE NMNYHM AaHHU 3a Bac, kakTo cnegga:

Mo BpeMe Ha npoLeca Ha 3akynyBaHe Ha HaLIWTe NPOAYKTU HUEe MOXKEM Aa nouckame oT Bac cnegHuTe NMUHU AaHHU:

e  UMeHa;

® ajapec;

. ElH/pata Ha paxxaaHe;

e  TenedoHeH HOMep;

. vMenn agpec;

e  [faHHU 3a kKpeanTHa/nebutHa KapTa n 6aHKoBa cMeTKa Le 6baaT cbbupaHu 3a nniallaHe, HO HAMa a Ce CbXpaHABaT B CbPBbPUTE.

AKO HacTbnK HaKoe OT cbbuTnsATa, NOKPUTKN OT 3acTpaxoekaTa, n Bue nnu apyro nuue ot Balue nMe npenasun NpeTeHUMA KbM Hac, HUE MOXXeM
Oa nouckame, cbbepeM 1 06paboTUM JONBAHUTENHA NTNYHA MHPOPMAaLMSA, KOraTo TA € OT 3HaUYeHWe 3a NpeTeHUMsATa, KakTo U AOKYMEHTUN B
HelHa noakKpena, kaTo HanpuMep:

. noapobHOCTK 3a NpeTeHUnATa 1 noaKpenaw,a MHbopMauns;
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. CHUMKa Ha BpepaTta Ha BalwuaTa 3actpaxoBaHa BeLl, B Clydan Ha HEACHW NpeTeHLMN;

. [oka3zaTtenctBo 3a Nokynka Ha 3acTpaxoBaHaTa Bell;

. TenepoHeH HOMep N AaHHKN 3a KOHTaKT, ako He ca 6UIM NpeaoCcTaBeHN NPean ToBa;

. IMEI Ha 3acTpaxoBaHaTa BeLl, (4OKONKOTO MOXEM Aa ro n3nos3esame, 3a Aa ce N030BEM Ha ApYrv acnekTn Ha BawmnTe nnuHun gaHHn);

. nognuc.

B 3aBMcKMOCT OT NogafdeHaTa NpeTeHUMs HME MOXKe CbLLO Taka ga cbbupame n obpaboTeame "UyBCTBUTENHU NTNYHK AaHHKW" 3a Bac 1 gopu
3a TPEeTU CTpaHu, 3acerHaTn oT NOKPUTOTo cbOUTME, HaNpuUMep:

e  faHHW 3a 6aHKOBa cMeTKa (B cnyyar Ha pUHaHCOBO Bb3CTaHOBABAHE NO BainaHa NpeTeHuma).

g_!_» 3akynyBaiku Ta3mu 3acTpaxoBka, Bue ce sagbmkaBaTe ga npepocraBute nHoopmaumaTa, cbabpikalla ce B ToBa CbobLieHne 3a
NOBEPUTE/IHOCT, Ha BCAKO TPETO N1LEe, YMATO IMYHA MHPOpMaLMA MoXKe Aa HU npepocTaBuTe (Hanp. Apyrn 3acTpaxoBaHU nuua,
6eHedULMEHTH, TPETU NULLA, yYacTBaLLU B NPETEHLMATA, TPETU IMLA 32 KOHTAKT B c/lyyai Ha CNeLwwHOoCT U T.H.), U npueMarte aa He
npepocTaBATe Ta3u UHGOPMAaLLMA MO APYr HAUMH.

8.3. Kak we nonyyaBamMme 1 usnons3same Bawmre nM4yHmn paHHN?
LLle cbbupame 1 nsnonssaMe INUYHUTE AaHHU, KOUTO HM NpPeoCTaBsaTe U KOMTO NnoslydaBame 3a Bac (kakTo e 06a9CHEHO No-40/y), 3a cnegHuTe

uenu u c BawweTto napnyHo cbrnacue, 0CBEH ako NPUMOXKUMUTE 3aKOHU U perynaunm n3knoysaTt MSMCKBaHETO Aa NonyyYmm BalieTto nspmyHo
cbrnacume, Kakto e nokasaHo no-gony:

Heo6xopgumo nu e

BalLETO U3PUUHO
cbrnacue?

3a HalnTe 3aKOHHW MHTEPECK UK 38 U3NBIHEHWETO Ha MPaBHU 3a4b/IKEHUA:

. C uen n3nb/HEHNETO Ha 3a4b/KEHUATa NO AOroBopa M ynpaBieHNEeTo Ha 3acTpaxoBaTe/IHUA AOroBOpP

(Hanp. npepocTaBAHe Ha NpenNoXKeHNe, OLLeHKa Ha p1cka, 3acTpaxoBaHe, M3Mb/IHEHWE Ha YCNYyrMTe No 40rosopa, HE
obpaboTka Ha LLeTn)

. 3a 3awmra Ha BawunTe 3HaUMMmM MHTEPECU UM 3HAYMMUTE MHTEPECU Ha APYro GPU3NYECKO nLe

. 3a cbbupaHe Ha B3eMaHus

. 3a npepoTBpaTABaHe W pa3KpWBaHE Ha M3MaMW, NpaHe Ha Mnapu, UKOHOMUYECKW CaHKUUW UAn
duHaHCHpaHe Ha TeEpOpU3BM

. 3a cna3BaHe Ha HawwuTe nnu BawnTe npaBHW 3agb/mKeHWA (Hanp. 3a AaHbYHU, a4MUHUCTPATUBHU UN
CYEeTOBOAHM Lenu)

. 3a perpecHu UCkoBe KbM APYrY OCUTYPUTENHN MHCTUTYLUM (Hanp. KOMNaHWW, n3faBalliy KpeauTHU

KapTn, 3acTpaxoBaTenu 3a TYpMCTUYECKU 3aCTPaXOBKN, MHCTUTYLMW 3a 34PaBHO OCUTypABaHe 1 4op.)

. 3a 3acTpaxoBaHe Ha p1cka NoeT OT Hac Ypes npe3acTpaxoBaTesn u/unuv 3a pasnpegensaHe Ha pucka vpes
1M3MN0N3BaHETO Ha Npe3acTpaxoBaTeiv U Cb3acTpaxoBaTenu.

. 3a ga Bu nHdopmupame unm 3a ga paspewinMm Ha apyro npeanpuatne ot pyna Allianz v gpyrun
npeanpuATUA, Ha KOUTO TOBa e Bb3N0XXEHO, Aa Bn nHPpopMumpat 3a npoaykTu 1 ycnyrn, KouTo cnopep, Hac e Bu
3avHTepecyBaT. Bue mMoxeTe ga nNpoMeHUTe Te3u npennoyYnTaHna BbB BCEKM €4WH MOMEHT, KaTo oTTernuTe OA
CBOETO cbriiacue ¢ uMenn (byToH 3a cnmpaHe Ha aboHaMeHTa/oTNNUCBaHe) UK Kato ce 06 bPHETE KbM Hac, KakTo

e nocoyeHo B pa3aen 8.9.

. 3a ga nogo6puM BaLLETO KNMEHTCKO U3XXUBABAHE W YA0BNETBOPEHOCT, KaTo MOMy4YMM BaLliaTa oLeHKa 1

obpaTHa Bpb3Kka OA

KakTo e oT6ena3aHo no-rope, 3a NOCo4YeHUTe Mo-rope Lenu Lie obpaboTBaMe NNMYHU JAHHW, KOUTO MosyyaBame 3a Bac ot 6usHec
napTHbOPMX, [AOCTaBYMLM, [LOPYrM 3acTpaxoBaTe/lHM [APY>KeCTBa, 3acTpaxoBaTesiHW MoCpeaHnun/6pokepy W AUCTPUBYTOPU
(nponsBoauTeENn Ha opurMHanHo o6opyaBaHe, TbProBUM Ha ApPe6HO0), YMbAHOMOLLEHM OT Bac nvua 3a KOHTakT, areHuuu 3a
npenoTBpaTABaHe Ha U3MaMu, PeKNaMHN MPexXKu, OOCTABUMLIA Ha aHaANIUTUYHW YCNyrK, AOCTAaBUMLM Ha MHPOPMALIMA 3a TbPCEHe,
MHCMNEKTOPW, afBOKaTh, GUHAHCOBM KOMMAHNN.

Balunte nnuHM gaHHM We ca HM HeobXoANMM, ako XXenaeTe Aa 3aKynuTe HaluuTe NPoAyKTU U ycnyrn. AKO He XkenaeTe Aa Hu T npefocTaBuTe,
MOXKe fla He CMe B CbCTOAHWE Aia MPeaoCTaBMM NPOAYKTUTE W YCyrnTe, KOUTO CTe NoucKkanu, oT KOUTO ce MHTepecyBaTe, Uiu Aa agantmpamMe
npeanoXeHUATa cu KbM BalLmTe KOHKPETHU M3UCKBaHUA.
8.4. Kon we nma goctbn o nnuyHute Bu paHHn?
Hwve we rapaHtupame, ye Bawumre nnyuHm gaHHu ce o6paboTeaT OT HaLLKA NepcoHasn NoOBEPUTENHO, Ha NpUHUMNa “HeobxoaMMOCT Aa ce 3Hae”
1 N0 HaYWH, KOWTO € CbBMECTMM C NOCOYEHUTE NO-rope Lenu.
3a nocoyeHuTe uenu Bawmnte nuyHM gaHHW Morat ga 6baaT paskpuTM Ha CnegHuTe CTpaHu, KOUTO AencTBaT KaTo TPeTu CTpaHu —
afMUHUCTPaATOPU Ha AaHHW:
Obp>xaBHM opraHu, apyru apyxectsa Ha Allianz Partners u Allianz Group (HanpuMep 3a LenuTe Ha ogwuTa), Apyrn 3acTpaxoBaTtenu,
cb3acTpaxoBaTenu, npes3acTpaxoBaTtenv, 3acTpaxoBaTesHu nocpegHuum/6pokepn, 6aHKM, TPETU CTPaHW — CbTPYAHULM U NapTHLOPMU,
yyacTBalLlM B NPefoCTaBAHETO Ha ycnyrnte (Kato cepsusun, nuua, pascnensalliy naMaMm, afBokaTm), He3aBUCUMM eKCNEPTU U Ap.
3a nocoyeHuTe LeM MOXKEM CbLLO Taka ga crnogenvm Bawwuvrte nMYHW gaHHM CbC crnefHUTe cTpaHu, KouTo paboTaTt kato obpaboTBalum
AaHHW, T.e. 06paboTBaT faHHMUTE CBINACHO HaLLMTE MHCTPYKLUM W NPU CNa3BaHe Ha CbLUMTE 3a4b/IKeHWA 3a NOBEPUTENHOCT, He06X0ANMMOCT
[a ce 3Hae U CbBMECTMMOCT C LiennTe, onmcaHu B Toea CbobLeHMe 3a NOBEPUTENTHOCT.
Opyrn gpy>xectBa Ha Allianz Partners nnu Allianz Group, nnu Tpetu gpy>KecTBa, AeMCTBaLLM KaTo NOAUIMBAHUTENIN Ha BbTPELUHU
AevHocTu (Hanp. goctaBunum Ha UT nogapbxka n obcnyxxsaHe, Apy>XKeCcTBa 3a ynpae/ieHne Ha AaHbLM, APY>KeCTBa, NpeAocTaBALLM
ycnyrn no obpaboTka Ha NpeTeHLMU, AOCTaBUMLM Ha MOLLEHCKWU YCAyrn, [OCTaBYMLM Ha YCAYrM 3a ynpaBfeHUe Ha [OKYMEHTM),
TEXHUYECKWN KOHCYNTaHTU, MHCNEKTopu (NpeTeHunu, T, noLeHCKn ycnyru, ynpaBneHne Ha AOKYMEHTH);
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PexknaMopatenu n peknaMHu Mpexu, 3a aa Bu nanpawiat MapkeTUHIoBM Cbob6LLEHWSA, KAKTO € pa3peLleHo OT MECTHOTO 3aKOHOA4aTeNCTBO
1 B CbOTBETCTBME C BalumTe npeanoyntaHma 3a kKoMyHukauma. Hue He cnogensMe BaluvTte nMYHM AaHHW C HECBBP3aHW TPETU CTPaHU 3a
TAXHa cobcTBEHa MapKeTMHroea ynotpeba 6e3 BawleTo pa3peLueHue.

M Hakpasn, Moxke Aa cnogenaMe BawnTe nMUHM AaHHW B cnegHMTE cry4vau:

e B C/lydal Ha nnaHWpaHa Wnn [OencTBUTEeNHa peopraHu3auus, cnmBaHe, npopaxkb6a, CbBMECTHO NpeanpuAtve, Bb3naraHe,
NpexBbpnsHe UK Apyro pasnopexkaaHe ¢ Lennsa Uamn 4acT oT Halwuna GU3HecC, akTUBM UKW akuMK (BKNKOYUTENHO NPU NpoLeaypuy no
HEeCbCTOATENHOCT UK ApYyrn NofaobHW Nnpouenypu; 1

e  3ajaMu3MNb/AHMM KakBOTO U Aa € 3aKOHOBO 3a4b/I)KeHMe, BKNOYMUTENHO Npes cCbOTBETHMA OMBYyACMaH, ako nogaaeTte xanba oTHOCHO
3acTpaxoBaHarTa BeLl, MW ycnyrata, Koato cMe By npepgoctaBunu.

8.5. Kbne we ce o6paboresart Bawmnrte nMuHu gaHHu?

BawuTte nnuHmM paHHn morat ga 6baat o6paboTBaHM KakTo B paMkmute Ha EBponenckoTo nkoHoMn4yecko npoctpaHcTso (ENMM), Taka 1 U3BBH

Hero oT CTpaHuTe, Moco4YeHun B pasaen 8.4. no-rope, Kato BUHaru ce cna3saT JOrOBOPHUTE OFpaHNYeHMA No OTHOLLEHWE Ha MOBEPUTENIHOCTTA

M CUTYPHOCTTa B CbOTBETCTBME C MPUIOXKMMUTE 3aKOHW U perynaumm 3a 3alimnTa Ha gaHHuTe. HAma ga paskpueame Balumte nnyHM gaHHW Ha

CTpaHu, KOUTO He ca yNbNHOMOLLLEHW aa rn obpaboTear.

BuHaru, korato npegaBame Bawunte nuuHm gaHHn 3a ob6paboTteaHe n3BbH EUIM ot gpyro apyxectso oT Allianz Group, LLe ro npaBuM Ha 6a3aTa

Ha 0a06peHNTE 3a4b/IKUTENHN KopriopaTuBHKM npasuna Ha Allianz, naeectHu kato Allianz Privacy Standard (Allianz’ BCR), konTo yctaHoBaABaT

afiekBaTHa 3alluTa Ha NNYHUTE OaHHM U ca NpaBHO 06BBP3BaLLM 3a BCUYKkK apyxkecTtBa oT Allianz Group. Allianz’ BCR 1 cnncbkbT Ha

apyxectearta ot Allianz Group, KouTo r1 cnaseaT, ca AOCTbMNHM Tyk: https://www.allianz-partners.com/en_US/allianz-partners---binding-
corporate-rules-.html. B cnyuaute, korato Allianz’ BCR He ce npwunarat, HMWe Lle NpeanpueMeM CTbMNKW, 3a Aa rapaHtupame, ye

NpexBbpnaHeTo Ha Bawmnte nnuyHu gaHHu n3BbH ENIM nonyyaBa agekBaTHO HMBO Ha 3awmTa, kKakTo B EMIM. MoxkeTe aa paszbepeTe Ha kakBu

npeanasHu Mepkun pasymMtame Npu TakoBa NpegaBaHe (HanpmMmep cTaHgapTHU OFOBOPHM Knay3u), KaTo ce CBbPXKETE C Hac, KakTo € oNnucaHo

B pa3aen 8.9. no-gony.

8.6. KakBu npaBa nmaTe BbB Bpb3Ka ¢ Bawumnte nMuHu gaHHn?

KoraTo ToBa e pa3peLueHo OT NPMIOXKMMOTO 3aKOHOA4ATENICTBO UM HOPMaTUBHa ypeaba 1 B paMkuTe Ha onpegeneHua B Tax obxeaT, Bue

nMmare npaeo:

e [anony4uTe AoCTbN A0 BawunTte nuyHM gaHHK, KOUTO Ce CbXpaHABaT 3a Bac, u ga HayunTe nponsxona Ha AaHHUTE, LlenuTe 1 KpanHute
uenu Ha obpaboTkaTa, AaHHUTE Ha agMUHUCTpaTopa(MTe) Ha faHHW, Ha o6paboTBaLLmA(1Te) AaHHUTE 1 Ha CTPaHUTE, Ha KOUTO AaHHUTE
Morat ga 6baat paskputu;

e [aoTTernvTe CbrnacneTo cu No BCAKO BpeMe, KoraTto nndHuTe By gaHHu ce ob6paboTtear ¢ BaweTto cbrnacue;

e [aakTyanuauparte unm kopurupaTte Bawimrte nnyuHm gaHHu, Taka de Te Aa 6baaT BUHArn TOYHU;

e  [awn3TpueM BawumTe NMUHM faHHM OT HaLLKUTe 3aNnCK, ako Te BeYe He ca HeobXxoAnMM 3a LlenunTe, NOCOYEHN NO-TOPE;

e paorpaHuuymte o6paboTBaHeTo Ha BawwimTte nMuHM gaHHW Npu onpegeneHy obctToATeNcTea, HaNnpMMep Korato CTe OCMOPUAN TOYHOCTTa
Ha nu4HUTe B1 faHHKW, 3a nepuoga, KOMTO HX NO3BO/ABA Aa NPOBEPUM TOUHOCTTA UM;

e panony4ymm BawmTe NMUHKM AaHHM B enekTpoHeH dopmart 3a Bac nnu 3a Bawma HoB 3acTpaxoBaten; u

e panopapete >kanba no Hac n/unwn Ao CbOTBETHUA OPraH 3a 3aliMTa Ha faHHuTe.

Mo>keTe ga ynpaxkHuTe Te3un npaea, Kato ce cBbp>XeTe ¢ Hac, kakTo e onucaHo B pa3aen 8.9. no-gony, kato npegoctasute BaweTto nMme,

nMenn agpec, naeHtnomkauma Ha npodumna mn Luenta Ha nckaHeto Bu.

8.7. Kak Mo>ke ga Bb3pa3uTe cpeLly o6paboTBaHeTo Ha IMMHUTE Bu gaHHN?

KoraTo ToBa € N03BOMIEHO OT NPUIOXKMMOTO 3aKOHOAATENCTBO UM HOpMaTuBHa ypeaba, nMaTe NpaBo Aa Bb3pasnTte cpelly obpaboTBaHeTo

Ha NMYHUTEe By paHHM nnu ga Hy KaxkeTe Aa cnpem o6paboTBaHETO UM (BKIHOYUTENHO 3a LenNnTe Ha ANpeKkTHUA MapkeTuHr). Cnea kaTo cTe

HU MHbOpPMUpanu 3a ToBa MCKaHe, HMe HAMa ga obpaboTBaMe noseyve BawwnTe AMYHWM gaHHW, OCBEH ako TOBA He € pa3pelueHo oT

NPUNOXKNUMUTE 3aKOHW U perynaumu.

Mo>keTe aa ynpaykHABaTe ToBa NPaBo Mo CbLUMA HAYMH, KaKTO APYrvTe C1 NpaBa, NOCOYEHU B pa3aen 8.6. no-rope.

8.8. Konko aobnro cbxpaHasame nmuHuTe Bu paHHN?

LLle cbxpaHABaMe BalumTte nnyHm paHHM camo fokaTto ca Heobxoanmu 3a LenuTe, NnocoyeHn B Toa CbobLLeHme 3a MOBEPUTENHOCT, U Le Tn

M3TPMEM NN aHOHMMU3NpPaMe, KoraTto Beye He ca Heobxogmmn. B cnyyam ye nMaTe BbNPOCK 3a CHOTBETHUTE KPUTEPUWN 3@ CPOKOBETE Ha

cbxpaHeHue, MoxeTe Aa ce 06bpHeTe KbM Hac, KakTo e onmcaHo B pasaen 8.9.

HAMa ga cbxpaHABaMe BalumTte NMMYHU 4aHHW NO-ABATO OT Heo6X04MMOTO U LLLE TV Na3uM caMo 3a LieinTe, 3a KOUTo ca nony4yeHu.

8.9. Kak Mo>keTe fa ce cBbpIKeTe ¢ Hac?

AKO nMaTe HAKaKBM BbNPOCU OTHOCHO HaunHa, No KOMTO U3non3Bame BalunTe nu4HM gaHHK, MOXeTe a ce CBbp>KeTe C Hac Nno UMenn nunm
no nowara, kakTo cnepgBa:

ABIMN N&C C.A.,knoH bbnrapus

Yn. CpebbpHa 16

1407 CoodwuAa

dataprotection.azpbg@allianz.com

Mo>keTe cbLLO Taka Aa U3Mnon3BaTte Te3n AaHHW 3a KOHTaKT, 3a Aa ynpaXkHuTe npasaTta Cu Uau aa nogaaete CBOUTE 3anuTBaHWUA UK Xanbu
[0 Apyrmn cTpykTypu Ha Allianz Partners, aericteallm kaTto agMUHUCTPaTopu (BXX. pasaen 8.4. no-rope), Ha KOUTO MOXE f,a CMe NPeAoCcTaBUIN
Bawunte nnyHu gaHHW. Hue we agpecupame go 1ax BaweTo 3anuteaHe 1 Wwe nognomorHem obpaboTkata My U oTroBopa Ao Bac Ha MecTHUs
HU e3KK.

8.10. Kora ce aktyanusupa toea cbobuieHue?

PepnoBHo npepasrnexxgame ToBa CbobLieHme 3a noBepuTenHoct. e Bu nHpopmmnpame 3a BcAka BaxkKHa NPoOMAHa, KOATO MOXKe Aa NoBnuse
Ha obpaboTtBaHeTo Ha BawuTe gaHHU. ToBa CbobLueHMe 3a NOBEPUTENHOCT € akTyann3npaHo 3a nocneaeH nbt Ha 12 onn 2021r.

HacTtoawute O61wm ycnoeus ca BanuagHu ot 01.07.2024 roguHa.
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