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O6wum ycnosua no 3acTtpaxoBka ,Smart mobile+“ 3a knneHTn Ha Technomarket

1. BbBepeHue

Bnarogapum Bu, ue nsbpaxre 3actpaxoeka *Smart mobile+” Ha Allianz Partners n TexHoMmapkeT, 3a ga 3awmtmute Bawara HoBo3akyneHa
BELL,.

BawieTo 3acTpaxoBaTesiHO NOKPUTUE Ce YyCTaHOBABA CbC 3acTpaxoBateneH ceptudukar, usgageH ot Hac, ABI MNM&C C.A., knoH bbarapusa
(AnuaHuy MapTHbPC), N3BBPLUBALL 4ENHOCT Ha TepuTopusaTa Ha Penybnunka bbnrapus npu ycnoBmsita Ha NpPaBoTO Ha yCTaHOBsIBaHe, KaTo HUe
3acTpaxoBaMe BaluaTa Bell, cpelly HacTbNBaHETO Ha OnpeaeneHn pUCKoBe, CBbpP3aHM ¢ HEOBXOAMMOCTTa OT HEMHMA PEMOHT UM 3aMaHa
cbrnacHo HacToawmTe O6LLM ycnoBus.

O6wa nHpopmaumsa

BawwmnaT 3actpaxoBaTteneH ceptndumkaT yaocToBepsaBa npucbeanHaBaHeTo Bu kbM pynoBmA 3acTpaxoBaTesieH 40roBop, CKAUYEH Mexay
ABIM N&C C.A., k1oH bbarapua, B kKa4ecTBOTO HM Ha 3acTpaxoBarten, n TexHomapkeT bbarapua EAL (TexHoMapkeT), B Ka4eCTBOTO My Ha
3acTtpaxoBaly, kato Te3m O6Lwm ycnoeua ca HepasgenHa yYacT oT [pynoBuaA 3acTpaxoBaTtenieH norosop v Bawmna ceptudukat. B cnydam Ha
npoTnBopevne Mexxay tekctorete B O6LmTe ycnoeus n Bawms 3acTpaxoBaTteneH ceptudukaTt, NpuopmuTeT MMa HanncaHoTo B ceptudukaTta.

Mons, o6‘preTe BHMMaHWMe, 4ye TpﬂﬁBa Aa nMarte 0OoKYMeHT, ygoCToBepABall, 3aKynyBaHeTo Ha 3aCTanOBaHaTa Belll, KoraTto npegAasAasarte
3acTpaxoBaTesiHa npeTeHuna no Bawara 3aCTanOBKa. Mons, nazeTte T03n AOKYMEHT Ha CUTYPHO MACTO.

OnuTtaxme ce ga HanpasuM A0KyMeHTUTe no BawaTta 3acTpaxoBka necHu 3a pa3bupaHe, KaTo CbLUEBPEMEHHO ACHO onnceaMe B Te3n O6Lm
ycnosua Baweto nokputne. BawmaTt 3actpaxoBateneH ceptudukaT e n3ganeH Bb3 OCHOBa Ha MHGOpMaLMATa, KOATO CTe NPeAoCTaBUIN Npn
nokynkata Ha 3acTpaxoBaHaTa BeLl, M CK/Io4YBaHETO Ha BawaTta 3acTtpaxoBka. Hue wie npegoctaBuMM 3acTpaxoBaTesiHO MOKPUTUE, NP
yCroBME Ye cTe 3annatuim U3UAno Ab/KMMaTta 3acTpaxoBaTesiHa NpeMma U cTe cnas3uiv BCUYKW OCTaHann M3nckeaHusa B Te3n O6uim
ycnoBua n Bawwuna 3actpaxoBaTteneH ceptmoumkar.

M3nonsesaHnTe TepMUHM (M3NUCAHW C FNaBHa 6ykBa) MMaT 3HAaUEHNETO CbINIacHo pasaena ¢ JeduHuumnte Ha Tean O6LLM yCNoBUA.

Mons, otaenete BpeMe, 3a ga npoyetete Bawua 3actpaxoBateneH ceptudukat n team O6Lm ycnoBus, 3a na ce yBepuTe, Ye oTroBapaTt
Ha BawuunTe Hy>kau 1 ye pasbuparte NnpesocTaBeHOTO NOKPUTUE, USKIHOUYEHMATA U YC/IOBUATA, KOUTO Ce npuiarart.
AKO UckaTe Aa U3BBbPLUNTE MPOMEHN MU ako MMa HeLlo, KOeTo He pa3buparte Unm cumtaTte, Ye € HeENpPaBUIHO, CBBPXKETE CE C HAc Ha
nmenn agpec: office.bg@allianz.com nnn Ha TenedoH: +35929951843.
CTtpaHu no 3acTpaxoBKaTa
* MectonmeHusTa ,,Bue”, ,,Baw”, ,Bawa” ce otHacAat go Bac kato 3acTtpaxoBaH 1 no 3acTpaxoBaHaTa BELL, B 3aBMCUMOCT OT KOHTEKCTa.
BawunTe nM4HM paHHW 1 agpec ca otbenasaHu BbB Bawuna 3actpaxoBaTeneH ceptudukar.
¢ MecTomMeHuAaTa ,HMe”, ,Haw", ,Hawa”, ,AnnaHy” nnm ,3actpaxosaten” ce otHacat go ABIM MN&C C.A.,knoH bbnrapus.

2. DednHnunn
M3nonaeaHunTe TepMUHK (M3NUCaHU C INaBHa BykBa) MMaT 3Ha4YEeHUETO CbrNacHo aedUHNLMNTE Mo-[0/y:
TepMuH AednHnuna
Akcecoapu LJonbnHUTENHM KOMAOHEHTU, KOUTO NogobpsaBaT Un gonbneaTt 3acTpaxoBaHaTa BelLL,.

AKcecoapM B KOMM/eKTa

[JonbnHUTENHU KOMNOHEHTU, BK/TFOYEHU B OopurnHanHata gocCTtaBKa, npenoctaBeHM OT NPOnN3BoOAUTENA.

F'pabe>k

F'pynos
3acTpaxoBaTeneH
poroeop

[aTa Ha 3aKkynyBaHe

Jokasatencreo 3a
nokKynka

EﬂeKTpOHeH AOKYMEHT

EﬂeKTpOHHO mnaasneHue

3akoHoBa rapaHuma

3acTpaxoBaH

330TanOBaHa BeLl,

3achaxosaTeneH

MpoTMBO3aKOHHO OTHEMaHe Ha 3acTpaxoBaHaTa Bell, Ype3 ¢umaunyecka cuna, 3annaxm n/mnm cnnawsBaHe
cnpAaMo 3acTpaxoBaHus oT apyro nuue(a) (no cMmcbna Ha 4n.198 on HK).

3acTpaxoBaTeneH goroeop, ckntoveH Mmexxay ABIMN M&C C.A.,knoH bbvnrapua n TexHomapkeTt bbnrapus EAL,
KbM KOMTO [OroBOpP BCEKM KNMEHT Ha TexHoMapKeT, Npu cna3eaHe Ha Te3n O6LM ycnoBus Moxe aa ce
npucbeanHu n ga sakynm IHgmMeuayanHo 3actpaxoBaTesiHO MOKPUTHE.

[atarta, Ha KoATO 3aCTanOBaHaTa BeLl, € 3aKyrneHa oT SaCTanOBaHVIH KaTo HOBa OTTeXHOMapKeT Ha ,qpe6Ho
1 3a nNbpBU NbT.

[okymeHT, KONTO foOKa3Ba, Ye 3acTpaxoBaHaTa Bely e 6una 3akyneHa oT 3acTpaxoBaHuA Ha [latata Ha
3akynyBaHe. [lokyMeHTbT TpsabBa Aa BK/IOUBA onpeaeneHn gaHHU 3a naeHTMdukaumna Ha 3acTpaxoBaHara
BELLl, BKKOUYMTENHO Mapka/Npon3BoauTen U Tun/moaen.

EnekTpoHeH [OKYMEHT e eneKTpOoHeH A0KYMEHT Mo cMucba Ha un. 3, T. 35 ot PernameHT (EC) N2 910/2014,
a UMEHHO: BCAKO CbAbPXKaHWE, CbXPaHABAHO B efleKTPOHHa GopMa, No-crneumanHo TeKCTOBU UMM 3BYKOB,
BU3yasneH U ayano-Bu3ayaneH 3anuc.

EnekTpoHHO n3ABneHve no cMmcbna Ha un. 2 ot SEJEYY e cnoBecHo nssaeneHue, npeactaBeHo B Lnbposa
dopma upes3 obuionpueTt cTtaHaapT 3a npeobpasyBaHe, pa3unmTaHe M npeacTaBAHe Ha MHpopMaumaTa.
EnekTpoHHOTO U3ABNEHME MOXE Aa CbAbPIKa U HEC/TOBECHA MHPOpMaLMA.

OTFOBOpHOCTTa Ha T'bprOBeLl,a/I'IpOI/I3BO,EI,VITeI'IFI/BHOCVITeI'IFl/,EI,VICTpVI6yT0pa 3a BCAKO HeCbOTBETCTBME Ha
3aKyneHaTta CTOKa C Aorosopa 3sa npo,qa>K6a, HacTbnunm npes onpeneneHna no 3akKkoH nepumoa.

dnanyecko nnm ropmnagnyecko numue, 3akynmno, nognexawula Ha 3actpaxoBaHe Bell OT TbProBCKUTe 0bekTn
WIN OHNaWH MarasuHa Ha TeXHOMapKeT, npuncregnHUNoO ce KbM prnosvm 3acTpaxoBaTesieH orosop u
nonseatwlio VlH,EI,VIBVI,EI,yaI'IHO 3acTpaxoBaTesiHO NoKpUuTne.

Oeuxnma BeLw, 3akyneHa oT 3aCTanOBaHVIFI OT OHMaWH Mara3mHa Wum TbProBCKNTE obektn Ha
TeXHOMapKeT, 3a KOATO € npepnocrtaBeHa 3akoHOBa Unn T'prOBCKa/FapaHLI,VIﬂ OT Npon3soanTenl U KOATO €
06eKT Ha 3acTpaxoBaHe no 3aCTanOBKaTa.

[okyMeHT, wunapgageH oT 3acTpaxoBaTens, KOWTO yAoOCTOBepsBa YCNOBUATa Ha MHAWBMAOYanHOTO
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cepTudmkar

3actpaxoBaTtenHa
npemus

3acTtpaxoBaTtenHa cyma

3acTpaxoBawu/
TexHoMapkeT

3acTpaxoBka

Kpa>k6a upes Banom

Kbco creanHeHue

O6wu ycnosus

OTopu3upaH cepeus

Mepuvop 3a paaMucsLn

Mepurop Ha
MHAUBUAYANHO
3acTpaxoBaTesiHO
nokputue

MbpBOHauanHa NokynHa
ueHa

CamMoyuacTtue
CnyuJaliHa noBpepga

TokoB ypap

Tbproecka/rapaHuus oT
npoussoguten

3acTpaxoBaTe/lHO MOKPUTME Ha KAMEeHT Ha TexHoMapKeT B Ka4yecTBOTO My Ha 3acTpaxoBaH W
npucbeanHABaHeTo My kbM [pyrnoBuA 3acTpaxoBaTesieH AOrOBOP, BK/AKOYBALL, HayanHaTta gata u KpanHa
nata Ha VIHaMBMAyanHOTO 3acTpaxoBaTesHO MOKPUTME, CPOK Ha 3acTpaxoBkaTta, AaTa Ha u3gaBaHe Ha
cepTudukata, BUA Ha NOKPUTMETO, UMe 1 agpec Ha 3acTpaxoBaHusA, AaHHW 3a 3acTpaxoBaHaTa BeLl, BK/.
Mapka/mogen, cepueH Homep u/nnu IMEL.

3acTpaxoBaTefiHaTa NpeMus e napuuHara cyMa, onpeaeneHa ot 3acTpaxoBaTenia B 3aBUCUMOCT OT BMAA Ha
3acTpaxoBaHaTa Belll, KOATO 3acTpaxoBaHMAT 3analla B CbOTBETCTBME C YC/IOBUATA B HEroeus
3acTpaxoBaTteneH cepTudukart. 3acTpaxosaTenHarta npemMmua ce obnara ¢ AaHbK cbrnacHo 3akoHa 3a
[aHbKa BbpXy 3acTpaxoBaTenHuTe npeMumn.

MNocoueHata B 3acTpaxoBaTenHua ceptudmkaT MapuyHa cyMa, [0 KOoATO 3acTpaxoBaTtenAar
peMoHTUpa/3aMeHA 3acTpaxoBaHaTa BeLl WM uM3nnawa 3acTpaxoBaTenHo obesuwieTeHune, CbrnacHo
ycnoBuATa Ha 3acTpaxoBkaTa. 3acTpaxoBaTenHata cyma e paBHa Ha [lokynHaTa LeHa, nocodeHa B
[oka3zaTenctBoTO 3a NOKynKa.

TexHomapkeT Bbvnrapua EALL, ENK: 200586330.
3acTpaxoBalmAT npegnara 4pes cBouTe npopaxk6eHn KaHanm (TbproBckM O0BEKTU U OHNanH MarasuH
www.technomarket.bg) npoaykTunte, KonTo ca 06eKT Ha 3acTpaxoBaHe.

MHanBmayanHoto 3acTpaxoBaTenHO MOKPUTUME, NpefocTaBeHO Ha 3acTpaxoBaHusA, Lie ce Hapuua
3acTpaxoBka, KOATO Ce CbCTOM OT HeroBuma 3acTpaxoBaTeneH ceptuéukat u Te3m O6wm ycnosua. B
3aBMCMMOCT OT KOHTEKCTa LLie ce n3nonssa NHanemayanHo 3actpaxoBaTe/niHO NOKpUTHE Unu 3acTpaxoBka.

Kpa>x6a upe3 B3/1l0M ¢ HacW/IICTBEHO BM3aHe B NMoMelleHuA: 3acTpaxoBaHaTa Bell, e oTkpagHaTa 1
OTHeTa OT BnafeHneTo Ha 3acTpaxoBaHuA 6e3 HeroBo 3HaHWe U cbrnacue C HamepeHne NPOTUBO3aKOHHO
NPUCBOABaHE Ype3 pa3pyLuaBaHe v yBpexxaaHe Ha CTeHU, BpaT U NPO30pLM OT 3aK/TFOHEHN MOMELLLeHMA
C BCUYKW HanMU4HW 3alinTn 3@ CUTYPHOCT, UAW 4Ype3 U3MNO0J3BaHe Ha MOTOPHO MPEBO3HO CPeAcTBO,
TEXHUYECKO CpeAcTBO WMAM cheunaneH HauuH 3a OTKAKYBaHE WAM MNOoBpeXAaHe Ha 3akatoudBalin
YCTPOWCTBA UMY APYrU 3aLLUTK 3a curypHocT (4n.195, an.1, 1.3 n 1.4 oT HakasaTtenHus kogekc).

Kpa)KGa Yypes3 B3/IOM C HaCU/NCTBEHO B/in3aHe B NPeBO3HU cpeacTBa: 3aCTanOBaHaTa Bell, KOATO €
M3BBH NONE3PEHNETO Ha 3aCTanOBaHI/I$|, € OTKpagHaTa U OTHeTa OT BnageHneTo My 6e3 HeroBo 3HaHuMe u
cbrnacme c HaMmepeHume nNpoTnMBO3aKOHHO MpuUcBoOABaHE OT 3aK/HOYEHO MPEBO3HO CPeaACTBO C BCUYKKM
HalM4yHW 3alUUTU 3a CUTYPHOCT Ype3 M3Non3BaHeTo Ha d¢uanyecka cuna M HaCWUICTBEHO BNM3aHe B
NPeBO3HOTO CPEACTBO U/UNK cneunaneH HaurH 3a OTK/IFOYBaHE 1 MOBPeXXAaHe Ha 3aLMTMTe 3a CUTYpHOCT.

MpoTryaHe Ha TOK CbC CTOMHOCTM, 3a KOWUTO eflekTpuueckarta Bepura He e 6una npoekTMpaHa, Ab/KalLllo ce
Ha Cny4yanHo Cb3aaaeHa Bpb3aka Mexay [1BE TOUKM C PasnnyeH NoTeHUMnan, B YaCTHOCT MeX/1y M3BOAUTE Ha
3axpaHBall, M3TOUHMK. 3acTpaxoBKaTa NoKpPMBa caMo Bpeaa Ha 3acTpaxoBaHaTa Bell B Pe3ynTaT Ha KbCo
cbeaVHeHne Ha NoBpeaeHUa 3axpaHBall, 610K UK 3apaaHO YCTPOMCTBO UMW BbB BCEKM Clydalt Ha BbHLUEH
M3TOYHUK, CBBP3aH C ef1eKTpuyeckoTo obopyasaHe.

HacTtoawmnte O6LLm yCNoBMA No cMuUcbia Ha un. 348 ot Kogekca 3a 3acTpaxoBaHETO, KOUTO ca HepasaesiHa
4YacTt oT 3aCTan0BaTeﬂHMH ceptudukat n pynoBma 3acTpaxoBaTesieH [0OroBop, KOWUTO npenoctaBAT
nogpobHa nHpopMaumMA OTHOCHO 3aKyrNeHOTO 3acCTpaxoBaTesIHO MOKPUTME WM U3KIHYEeHUATa OT Hero,
npaBaTa 1 3a4b/HKEHNATa Ha 3acTpaxoBaHuA.

CepBI/l3, oTopusnpaH ot I'IpOI/I3BO,CI,MTeI'Iﬂ/BHOCMTe!‘IH/,D,I/ICTpMﬁyTOpa Ha 3aCTanOBaHaTa Bell Aa n3BbpLiBa
peMOHTVI/I'IOﬂpaBKI/I/SaMeHVI Ha BelTa B CpOKa Ha 3akoHOoBaTa n/vinn T'bprOBCKaTa/FapaHLI,VIﬂ Ha
npoussoguTen.

Onpe,u,eneH nepuog, KOWTO 3ano4Ba fa Teye OT fartaTta Ha U3[aBaHeTo Ha 3aCTanOBaTeﬂHVIﬂ CepTVId)VIKaT,
nnpes KOWTO nepunon 3aCTanOBaHVIﬂT MO>Xe Oa yrnpa>H1 NnpaBOTO CU Aa nNpekpaTt CBOETO VlH,D,MBM,D,yaﬂHO
3acTpaxoBaTenHo I'IOKpVITVIe/saCTanOBKaTa.

I'Ieleo,cn:T Ha 3acTpaxoBaTesiIHO NOKpPpUTne Ha SaCTanOBaHVIH, NMnoCO4YeH B saCTanOBaTeI'IHVlFl CepTVI(bVIKaT.

MpopaxHaTta ueHa (c BkaoueH [A0C), Ha KoATO e 3akyneHa 3acTpaxoBaHaTa BeLl,
[okasatencTBoTo 3a Nokymnka

noco4yeHa B

CDVIKCVIpaHa CyMa nnum NpoueHT OT OTTOBOPHOCTTa Ha 3aCTanOBaHVIH, KOATO/KOWTO € 3a HeroBa cCMeTKa 1 ce
npuncnaga ot 3actpaxoBaTesiIHOTO obesLeTeHune.

MoBepeaa, NpuYMHeHa OT HEOUYaKBaHO M HEYMULLIEHO COUTNE, HACTBNW/IO B ONpPeAe/eHo BPeEME U MACTO 1
HapyllaBalo GyHKUMOHanHocTTa, pabotata unn 6esonacHoOTo M3non3BaHe Ha 3acTpaxoBaHaTa Bely, W
NnpUYKHEHa oT U3nyckaHe, NagaHe, Bb3aenNcTBMe, HaTUCK, Te4HoCT, Kbco cbeanHeHne, TOKOB yaap.

BHe3anHo n3MeHeHMe Ha CTOMHOCTUTE Ha e/IEKTPUYECKOTO 3axpaHBaHe Npu nogasaHe OT MpexkaTta Ha TOK C
MO-BMCOKO Hanpe>XeHne oT CTaHAapPTHOTO, MW Ha MHAYKLWSA BCIEACTBUE yaap OT Mb/IHUA.

3asBneHMeTo 3a NpeaocTaBAHe Ha TbProBcka rapaHuua oT npom3eBoanTens/ BHocutena/guctpnbytopa, ¢
KOETO ce rapaHTMpaT peMoHTbT/MonpaBkuMTe/3aMAHaTa Ha 3akyrneHaTa CcToka MpwW MpPoOsSBUAM Ce
rapaHUMoHHU aedbekTn, 3a NeEPUOL 1 NPU YC/I0BUA, MOCOYEHMU B HETO.
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3. 06WM nonoXkKeHus

N3nckeaHuAa kbM 3acTpaxoBaHuA U 3acTpaxoBaHaTa BeLy,

Bue moxeTe na 6baerte 3acTpaxoBaH, ako:

e CTe Ha Bb3pacT Hag 18 roanHu u

® NOCTOAHHO NpebuBaBaTe Ha TepuTopuATa Ha Penybnuka bbnrapusa (obp>kaBaTta, B KOATO MMaTe OCHOBEH A0M U npebuBaBaTe noseye ot
183 oHW 3a eaHa roanHa)

3acTpaxoBaHarTa Bel, TpsbBa aa e:

e 3aKyneHa oT Bac kaTo HoBa OT TbProBckMTe 06EKTU UM OHNAWH MaraanHa Ha TexHoMapkeT, 1

® 13M0N13BaHa B CbOTBETCTBME C yKa3aHMATa Ha NPOM3BOANTENS, U

e N3M0N3BaHa 3a AoMallHa WM nu4yHa ynotpeba (BKNHOYMUTENHO M3MNON3BAHETO W OT 4YeHOBE Ha ceMeWcTBOTo). V3non3eaHeto Ha
3acTpaxoBaHaTa Bell 3a TbproBcka Unu gpyra Henmv4vHa ynotpeba e AonycTMMO 3a HACTOMIHM KOMMOTPU/MOHUTOPKW, Nnantonu, Tabnetn m
MO6UHN TenedoHU.

AaTta Ha npucbeanHABaHe KbM pynoBusa 3acTpaxoBaTesieH 40roBop

Bue Moxe fa ce npucbeamHute KbM pynoBuA 3acTpaxoBaTesieH [OroBop B kadecTBOTo By Ha 3acTpaxoBaH 1 ga nonyymnTe 3actpaxoBaTtefniHa
3almTa, ako 3akynurte BaweTto NHanBMAyanHo 3actpaxoBaTeslHO MOKPUTME 3aeHO C NOKynkaTta Ha nog/exalla Ha 3acTpaxoBaHe Bely, OT
TbProBCKM 06EKT AN OHMalH Mara3mHa Ha TexHOMapKeT UM Hal-KbCHO B CPOK A0 3 AHW OT HENHAaTa NoKynka, HO caMo BbB PpU3NYECKN
TbProBckn 06ekT Ha TexHoMapkeT. CkIouBaHETO Ha 3acTpaxoBka He € 3a4b/IKUTENIHO YC/IOBME 3a NOKyMnka Ha CTokW. CbLunTe MoraT aa
6baat 3akyrneHu n oTaeNHo.

HauvanHa aataun Kpa|7||-|a aaTta Ha MHAMBMAyanHOTO 3acTpaxoBaTe/iHO NoKpuTue

CpokbT Ha MIHaMBMAyanHOTO 3acTpaxoBaTesiHO Nokputue e 1 (eaHa) roanHa u 3ano4ea OT faTata Ha CKIoUYBaHe Ha 3acTpaxoBkaTa (T.e.
paTaTta, Ha KoATo € nsganeH BawwuAaT 3acTpaxoBateneH ceptnéoukar) ) u npoabmakasa o 24:00 yaca Ha gataTa Noco4veHa 3a Kpawn Ha
nokpuTneto B 3acTpaxoBaTenHua ceptudukaT, OCBEH ako He e NMPeacpPOYHO MNpekpaTeHo Npu cna3BaHe Ha Te3n O6LWM ycnosma 1 npu
ycnoBeue, 4ye e 3annaTeHa m3uAano 3acTpaxoBaTenHaTta npemuda. Mpu oHNanH nokynka Ha 3acTpaxoBaHaTa Bell, 3a HayanHa paTa Ha
NOKPUTUETO Ce cuuTa faTaTta, Ha KoATOo 3acTpaxoBaHMAT e nosy4ymn 3acTpaxoBaHaTa BeLL UM gaTaTta Ha CKIoYBaHe Ha 3acTpaxoBkaTa,
KOoraTo cblaTa e CK/lloueHa cnep nonyvyaBaHeTo Ha BeLuTa.

Korato 3acTtpaxoBkata e cCkntodeHa OT pa3cTofHue (oHnanH) Baweto MHamBmayanHoOTO 3acTpaxoBaTeslHO MOKPUTME 3amnouysa npeam
M3TMYaHETO Ha cpoka 3a ynpaykHAaBaHe Ha [NpaBoTo Ha 0Tkas, T.e. OT AaTtaTa, NocoYeHa KaTo Hayano Ha HaAMBMAyanHoOTO 3acTpaxoBaTe/THO
nokpuTme BbB Baluma 3actpaxosaTteneH ceptudukaT v Npu ycrosue, Ye e 3annaTeHa nauano 3actpaxoBartenHarta npeMums.

Kak Mo>ke pa ce npekpaTtu BawaTa 3actpaxoBka

MpaBo Ha oTKka3 oT 3acTpaxoBKarta

Korato 3acTpaxoBkaTa e ck/itoueHa OT pa3cTosHue (oHnanH), Bue nMmate npaBo ga ce otkaxkeTe oT 3acTpaxoBkaTa ([1paBo Ha oTkas) B CpokK
no 14 (yeTpuHageceT) AHW OT gaTtaTa Ha u3gaBaHe Ha Bawuna 3acTpaxoBaTeneH cepTuomkaT, KaTo HAMaTe 3a4b/KeHWe Aa nocoysare
NPUYNHUTE N HE AB/IKNTE KaKBOTO U Aa e obe3LeTeHne Unn Heyctorka. B cnyyaii ye ynpaxkHuTe cBoeTo [paBo Ha oTkas, 3acTpaxoBkaTta ce
npekpatsaBa 1 Bue ce ocBoboxkaaBaTe OT 3a4b/I)KEHUATA CU MO Hesd, KaTo nMaTte Npaeo Aa Bu Bb3cTaHOBUM 3annateHaTa 3acTpaxoBaTenHa
npeMma ¢ U3KNKYEHME Ha YacTTa, CbOTBETCTBALLLA HA BPEMETO, NPe3 KOETO CMe HOCUIN PUCK, @ UMEHHO 3a BPEMETO OT faTaTa Ha usgasaHe
Ha Balwins 3actpaxoBaTeneH cepTudmMkaT 4o gataTa Ha ynpaxkHsaBaHe [paBoTo Ha 0Tkas, NpW YCNOBUE Ye He € HAaCTbNN/I0 3aCTpaxoBaTe/HO
cbbuTHE N He CTe HX YBEAOMU/M 3a Hero B cpoka no te3n O6um ycrnoBus.

MpekpaTtaBaHe Ha 3acTpaxoBKaTa oT Bawia cTtpaHa

Mo Bcako BpeMe Ha genctBve Ha Baluata 3acTpaxoBka, CK/OUYEHA B TbProBckM 06ekT Ha TexHOMapKeT U cfef U3Th4yaHe Ha cpoka 3a
ynpaxxHsiBaHe MpaBoTo Ha 0TKas (Npu oHNanH Nokynka), Bue Moxke fa npekpatnte 3acTpaxoBkaTa Ypes UanpaliaHe Ha MMCMEHO UCKaHe A0
Hac. 3acTpaxoBkaTa ce npekpaTaBa OT [eHSA, cneaBall nosiydaBaHeTo Ha uckaHeTo. [pu ycnoBme ye 4O MOMEHTa Ha MosyvyaBaHe Ha
MCKaHEeTO He e HACTbMWIO 3acTpaxoBaTe/NlHO CbOUTME M He CTe HM YyBeAOMUNM 3a Hero B cpoka no tesam O6wm ycnosua, Hue e Bu
Bb3CTaHOBMM pa3Mepa Ha 3acTpaxoBaTenHaTa npemMums, ¢ U3K/ItUYeHNe Ha YacTTa CbOTBETCTBALLLA HA BPEMETO, NMPE3 KOETO CMe HOCU/IN PUCK,
a MMEeHHO 3a BPEMEeTO OT AaTaTa Ha usgasaHe Ha Bawua 3actpaxosateneH ceptudukaT [o gatata Ha NnpekpaTaBaHeTo.

B cnyuar, ye cMe U3nnatuamM unm npeacTon aa uannatum obesLleTeHms BCeacTBMe Ha HacTbNWA 3acTpaxoBaTeieH PUCK Mo OTHOLLEHUE Ha
3acTpaxoBaHaTa Bell, 3acTpaxoBaHUAT HAMa NpaBo ga npeTeHaupa Aa My 6bae Bb3CTaHOBEHA YacTTa OT NPeMUsTa 3a HeU3TeKNUA NePUOA.

MpaBoTo Ha oTka3 u MNpekpaTaBaHeTo Ha 3acTpaxoBkaTa oT Balua cTpaHa Moxe fa ynpa)KHUTe MMCMEHO No eAWH OT CNeAHNTE HAaUNHU:

® Ha uMenn agpec: mddr.bg@allianz.com

* no now,ata Ha agpec: rp. Cooua 1407, yn. CpebbpHa N2 16,ABIN MN&C C.A. knoH Bbnrapus.

MpekpaTaBaHe Ha 3acTpaxoBKaTa oT 3acTpaxoBaTens:

Hue Mo>keM egHOCTpaHHO 1 6e3 Npean3BecTye ga NpekpatuM BalwaTa 3acTpaxoBka Unm ga NPoMeHnM YacT OT HEMHUTEe YC1oBUSA, ako Bue:
® Cb3HATE/THO UMW HECH3HATE/THO He CcTe 06ABM/IM TOYHO U n3yepnaTenHo n3mMckaHarta ot Bac nHoopMauma npm npnucbeanHaBaHeTo Bu kbM
lpynoBuaA 3acTpaxoBaTefieH 4OroOBoOp;

® YMULLIJIEHO CTe NpeaoCcTaBu/iv NnorpeLlluHa VIHq)OpMaLI,IAH NN He CTe pas3kpwuan BCUYKHN q)aKTI/I BbB BPpb3Ka C OﬁCTOﬂTEJ’ICTBaTa, npwn KOUTO e
HacTbMNWUIO 3acTpaxoBaTeNIHOTO CbOUTME NpM NogaBaHeTo Ha BallaTa 3acTpaxoBaTtenHa npeTeHums;

® N3BBPLUNAN CTE NN CTE Ce onunTann Aa U3BbpLLINTE U3MaMa, B CNneacTBme Ha KOEeTO ca HaCcTbnuiam nnn Ma BepOATHOCT Aa HaCcTbNAT Bpean
3a 3acTpaxoBarens.

B onncaHuTe cnyyan Ha npekpaTtsaBaHe Ha 3acTpaxoBKaTa MoXKe Aa He BbpPHEM nnaTeHaTa oT Bac 3acTpaxoBaTtenHa npeMums.

Apyr1 ocHoBaHWA 3a NpeKkpaTaBaHe:

3acTpaxoBkaTa ce npekpaTsBa:

® NPy U34epnBaHe Ha 3acTpaxoBaTesiHaTa cyMa UNu Npun oTnagaHe Ha 3acTpaxoBaTeIHMA MHTepPEC;

® Npu 3aMAHa Ha NoBpeeHaTa 3acTpaxoBaHa Bell, C HOBa;

® Ha Apyry OCHOBaHWA, NpeaBuaAeHN B Tean O6LLM yCcioBUS.
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TeputopuanHo nokputue

3acTpaxoBkaTta e BanuaHa B UAN CBAT (Mpy NbTyBaHMA C NPOAB/XUTENHOCT A0 60 nocnenoBaTenHu AHW), C U3KOYEHME Ha TepuTopuu,
noAasIo>KeHN Ha GUHAHCOBU UKW TBProBCKM caHKUuMW. Mpn HacTbNBaHe Ha 3acTpaxoBaTeniHO cbbuTue B Uy>KBuHa, e o6paboTnm Ballata
npeTeHUuA cnep 3aspbluaHeTo Bu B bbnrapua.

Bcuukum cBbp3aHm ycnyru (BKIOYUTENHO PEMOHT UK 3aMAHa Ha 3acTpaxoBaHaTa Bell) Lie Ce M3BBbPLUBAT U3K/IHOUNTENHO Ha TepUTOpUATa
Ha Penybnuka Bvnrapums.

MpomeHu B 3acTpaxoBKaTa

MucMeHo noTBbpIKAEHUE: BCUukM n3aMeHeHna 1 gonbnHeHns Ha Bawata 3acTpaxoBka ce M3BBbpLUBAT CaMO B MUCMEH BUA, U U3UCKBAT
NUCMEHO NOTBBPIXKAEHWE OT Hac.

npOMEHVI B 3aCTanOBKaTa, N3BDPLUEHUN OT CTPpaHa Ha 360TanOBaTenﬂ

Hve mMoxxeM no perynaTopHu NPUYMHKM NO BCAKO BpeMe Aa nNpomeHuM Tedm O6wwm ycnosua. Bue e nonyumte Hali-Manko 2-MmeceyqHo
npean3BecTye 3a BCUUKM NPeaiodKeHn NpoMeHn Ha noco4eHuns oT Bac umenn agpec/agpec. AKO He CTe CbI1acHM C Te3U NPOMEHU, MOXETE
na npekpaTtute Bawarta 3acTtpaxoBka B cpok oT 30 AHW, cnen kato cte 6unm nHoopMupaHu 3a npoMeHuTe. B cnyyan ye >xenaete ga
npekpatute Balwarta 3acTpaxoBka B TO3M CPOK, HME LLie BbPHEM NPONopLUMoHanHa YacT oT Bawara 3acTpaxoBaTenHa npeMuma 3a HEN3TeKNnA
nepuoj Ha 3acTpaxoBkaTa.

3apb/mKeHUa Ha 3acTpaxoBaHusA

B cnyyati Ha rpy6o HapyLLeHWe/Hen3nbHEHWE Ha CeAHNTE 3a4b/DKEHNA, HUE LLIe MMaMe NpaBo Aa npekpaTnm BawaTa 3actpaxoBka 1 HAMa
[a HOCMM OTFOBOPHOCT 3a CBbP3aHW MPeTeHUMN UK LLIe MMaMe NPaBoTo Aa HamManuM AbmKuMuTe obesLleTeHnd, NPonopLMoHanHo Ha
Te>kecTTa Ha Bawara BuHa.

Bue cTe 3apbmkeHu pa:

* He KynyBaTe VIHOAMBMAYyanHO 3acTpaxoBaTeNHO MOKPWUTUE, ako Bu e nM3BeCcTHO HanMuMeTo Ha HAKakBa CbLUECTBYBaLla MnoBpena Wau
Hens3npaBHOCT NO OTHOLLEHWE Ha BeLUTa;

e cnassare Te3n O6LM ycnosus;

* Npu 3aKynyBaHe Ha 3acTpaxoBkaTa M Npu npepaBABaHe Ha 3acTpaxoBaTesniHa MpeTeHUMA Aa HW NpefocTaBuMTe Mb/HA UM TO4YHA
nHdopMauma, BK/. OTHacALWa ce A0 3acTpaxoBaHaTta Bell u/unu obctoatencreara n GaktuTe, Npu KOUTO € HacTbNUNo CbOUTHETO. AKO
Bb3HWKHAT pa3xoAu nopagu HeBApHa UM HeTOYHa MHbOPMaLMA, KOUTO MHaYe He Buxa Bb3HUKHaNW, ako npegoctaBeHaTa MHbGopMaumna
6elue ToYHa, HME cM 3ana3BaMe NPaBoTO Aa U3MCKaMe NnallaHe Ha Te3u pas3xoau;

e nopgabprkaTe 3acTpaxoBaHaTa Bely, B 406po paboTHO CBHCTOAHME U Aa nonaraTe HeobxoammaTta rpmxka 3a 3acTpaxoBaHaTa BeLl, KakTo 1 aa
A n3nonseaTe B CbOTBETCTBME C YKa3aHuATa 3a ynotpeba Ha npou3BoantTensa u/wnu npopasava, c uen Aa npenorspatute Uan noHe ga
cBefeTe A0 MUHMMYM pUCKa OT HacTbNBaHe Ha NoBpeaa unu 3aryba;

e ako 3acTpaxoBaHaTa Bell 6bae NoBpeAeHa WM yHULLOXKeHa B cpoka Ha 3acTpaxoBkaTta, Bue TpabBa goa HM yBegomMuTe B CPOKOBETE,
nocoYeHn No-A0ny 1, Korato e HeobxoA4MMo, Aa HYM NpeaoCcTaBUTe NPU NOUCKBaHe 3acTpaxoBaHaTta Belw, (BK/1. akcecoapuTe B KOMMNEKTa), 3a
[a MOXeM Ja A npernepame;

* He NpeanpueMaTe cam uUnu Ypes apyruro, 6e3 3HaHMETO N cbrnacmeTo Ha 3acTpaxoBaTensa, MU3MeHeHMA 1 Nonpaeku Ha 3acTpaxoBaHaTa
BELL;

¢ HensnbnHeHne Ha NOCOYEHUTE 3a4b/HKEHMA LLe Ce CUMTa 3a CbLUECTBEHO C Or/flie[ MHTepeca Ha 3acTpaxoBaTensa Ha ocHoBaHue 4n.408
an.1 1.3 ot Kogekca 3a 3acTpaxoBaHeTO M NPWU HAaCTbNBaHETO Ha 3acTpaxoBaTeNIHO CbOUTHE, KOETO € C/IeACTBUE OT HEN3MbIHEHNE Ha HAKOE
OT MOCOYeHUTE 3a4b/KeHMA Ha 3acTpaxoBaHMA B HacToAWMTe O6LLM YCNOBUA, MOXKEM [a OTKa>KeM 3aMAHa C HOBa BELL, OT CbLUMA UK Apyr
eKBMBasieHTeH BUA OT TbproBckaTa Bepura Ha TexHoMapKeT UKW U3BBPLLBAHE Ha PEMOHT Ha 3acTpaxoBaHaTa BeLL, B OTOPU3MpaH CepBU3.
MnawaHe Ha 3aCTanOBaTeI'IHaTa npemMmua

MpepBapuTenHo nnauwiaHe Ha 3acTpaxoBaTe/siHaTa npeMus:

e 3acTpaxoBaTenHaTta npemMua Tpabea fa 6bae nnateHa oT Bac egHOKpaTHO M M3LANO B MOMEHTA Ha 3akynyBaHe Ha 3acTpaxoBkaTa.

e AKO He NnaTuTe U3LANo AbmKMMaTa 3acTpaxoBaTenHaTa NPeMna B AeHA Ha n3gaBaHe Ha 3acTpaxoBaTenHua cepTudukat, HAMa fa nmare
nokpuTtne no 3acTpaxoBkata oT HayanHaTa gaTta, nocoveHa B 3acTpaxoBaTe/nHunA cepTudumkaTt O MOMEHTa Ha nnaliaHe Ha Ab/>KMMaTa
3acTpaxoBaTtenHa npemMus. Hne He cMe AnbXHW Aa Bu nanpatvm HanoMHAHe 3a nnatlaHe.

OrpaHMqMTenHa Knay3a 3a UKOHOMNYeCKU CaHKUuunn

3acTpaxoBkaTta He ocurypaBsa NoKpuTMe 1 ako e NPUNoX1UMOo, He 3aab/kaBa n3nnallaHe Ha obesLeTeHne, B Ciy4am Ye NoKpUTUETO NIn
nannawaHeTo Ha obeslleTeHne HapyLlaBaT CbOTBETHU MKOHOMUYECKN, TbPrOBCKMN, GMHAHCOBU CaHKLMK, eMbapro unu apyru nogobHu
orpaHu4YeHus, npasuna, HOPMaTUBHU aKkToBe UM pasnopenbu Ha Penybnuka Bbnrapuma, Cbeeta 3a curypHoct Ha OOH, EBponerickusa
cbto3, ObepmHeHoTo kpanctBo, CbeamHeHuTe AmepukaHcku LUWatm wnu. gpyrv abp>kaBu, [OOKONKOTO He MNpoTuBopedaTt Ha
3aKoHOAaTeNCTBOTO Ha EBponerickma cbro3 AW HaLMOHaNHOTO 3akoHoA4aTencTeo Ha Penybnuka bbvarapua.

He ce mn3nnawart o6e3weteHna KbM nvua, KOMNaHuM, NpaBUTENICTBA U APYrM TPETU CTPaHW, cpeLly KOMTO CbINacHO HauMOoHamHU unm
MeXXAyHapOoAHU KOHBEHLMMW UK CaHKLMK n3nnaLiaHeTo Ha ob6e3LleTeHuns e 3abpaHeHo.

Mpuno>kxuMo npaBo 1 NoACHAHOCT, AaBHOCT.

[oroBopHuTe OTHOLLIEHMA Mexay 3acTpaxoBaHWA M 3acTpaxoBaTens ce ypeXkaaT oT ycrioBuATa Ha 3acTpaxoBkaTta 1 AeNCcTBaLLL0TO 6b/Irapcko
3aKoHoAaTencTBo. 3a HeypeaeHUTe B 3acTpaxoBkaTta BbNpOoCK ce Npunara aenctealloto 6barapcko 3akoHo4aTeNncTeo.

CnopoBeTe, Bb3HMKHaNN BbB BPb3Ka C HACTOALLOTO 3acTpaxoBaTe/NHO MpaBOOTHOLLUEHWe, ce paspeluaBaT no Ao6poBoneH pen ypes
NperoBopu Mexxay CTpaHuTe, a NP1 HEBB3MOXKHOCT 3a MOCTUraHe Ha cropa3yMeHue — OT KOMMNETEHTHUA 6bIrapcku Cba.

Bcuukuy npaBa 1 3aab/>KeHWA Ha CTpaHUTe BbB Bpb3Ka CbC 3acTpaxoBaTeslHO CbOUTMe ce moracaBaT C U3TMYaHETO Ha TPW roAWHKM OT AaTtaTa
Ha HacTbMNBaHETO My.

PerynatopeH ctatyc Ha 3acTpaxoBaTensd

Hwe cme 6bnrapckmat knoH Ha AWP P&C S.A., umneto ceganuue e B Saint-Ouen, ®paHums.

Appec Ha ynpaBneHune Ha AWP P&C S.A. France (3acTtpaxoBaten): 7, rue Dora Maar, 93400 Saint-Ouen. Per. N2 519.490.080 R.C.S. Bobigny
BusHec agpec Ha ABI MN&C C.A.,knoH bbarapus, nasbpLuBall AeNHOCT Ha TepuTtopuAaTa Ha Penybnuka Bbnrapma npu ycnoeuAta Ha npaso
Ha ycTaHoBABaHe: yi. CpebbpHa 16, 1407, Codus, Bbvnrapua, EMK 202091075
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4. Pe3roMe Ha 3acTpaxoBKaTa
KakBo ce sacTtpaxoBa?

3acTpaxoBaHU BeLuuU:

Mob6unHu TenepoHn, Tabnetn, nantTonu, KOMMNOTPU, MOHUTOPK, doToanapaTn U Buaeokamepmu, Hasuraumm n GPS v
CUCTEMMU, My3UKa/THU NNENBPU, UTPOBM KOH30/11, aBTO ayAno CUCTEMU, CMapPT YAaCOBHULM
Mokputu puckoBe/3acTpaxoBaTesiHO cbbuTHe:
Cny4yanHa noBpega nopaau UsnyckaHe; nagaHe; Bb3aencraune; HaTUck; Te4HocT; Kbco cbeamHeHne; ToKoB yaap; v
Kpaxk6a upes Banom, Mpabesx v
3aCTanOBaTel1HO nokpumnTtue, non3N U inMNTUN
o [Mpn HacTbNBaHe Ha 3acTpaxoBaTenHo cbbuThe 1 cnep onobpaBaHe Ha Bawarta npeTeHUMs, No Halla NPeLeHKa, e PEMOHTMpaMe Nn
3aMeHMM 3acTpaxoBaHaTa BeLl, ¢ HoBa Npu HacToaLwwmnTe O6LLKM yCNoBMA, KaKTO € ONrUcaHo No-[o01y.
e B cnyyaii Ha u3BbpLUBaHe Ha 3aMaHa Ha 3acTpaxoBaHaTa BeLL, C HOBa, BK/OUMTENTHO NPU HacTbrBaHe Ha puckoBeTe Kpaxkba upes B3/1IoM
nnu Mpabex, noBpeaeHaTa N HaMepeHaTa BnocneacTene 3acTpaxoBaHa BeLL, BKTHOUYNTENHO BCUYKM AKCecoapu B KOMMIeKTa, KOUTO ca
61nn BKNOYEHM 1 NpedaeHn Ha 3acTpaxoBaHuA Npm 3aKkynyBaHETo 1, aBTOMaTUYHO cTaBaT cO6CTBEHOCT Ha 3acTpaxoBaTens.
e 3acTpaxoBaTenHaTta cyma no 3acTpaxoBkaTa 3a Bawarta 3acTpaxoBaHa Bell, He MO)Ke Aa HaaBuLaBa HelHaTa [TbpBoHa4YanHa nokynHa
LeHa.

3aCTan0BaTeﬂHO
OnuncaHue JNInmntn
nokKpuTue n non3un
MakcumanHusT 6pon
PeMOHT e Hue e nokpuem pasxoaute, HeobxooMMM 3a PEMOHT Ha noBpegeHaTa | NPeETeHUWUK 3a CpoKa Ha
3acTpaxoBaHa BelLl, ANPEKTHO HA CepPBM3a, M3BBPLLW/I PEMOHTA. 3acTtpaxoBkarTa e 2
6pos.

* B cnyyan Ha 3amAHa, Bue we nonyymte HoBa Bely oT Ppu3nyeckn obekt ot | NonsaTa e orpaHnyeHa
Tbprosckata Bepwura Ha TexHOMapKeT, cpeLly [AOKyMeHT, u3gageH w/wnu | o 13acpokaHa
n3nparteH OT Hac C NOTBBbPXKAEHWE Ha peLleHneTo 3a oa0bpeHo obeslleTeHne, | 3acTpaxoskaTa.
cbabprKaLy, MHPopMauma 3a: AaHHM 3a 3acTpaxoBaHuA, 3acTpaxoBaHaTa BeLl,

3amsHa nognexallla Ha 3aMAHa — Mapka, MoJes, MakcuMasHa CTOMHOCT Ha 3aMAHaTa,
[aTa Ha peLLeHUeTo.
e 3aMAHaTa Lie 6bAe CbC ChLUMA WAU HAN-BAU3KUA eKBUBANEeHTEH Mogesn Ha
3acTpaxoBaHaTa Bell, HanuuYeH B TbProsckaTa MpeXa Ha TexHOMapkeT KbM
MOMEHTa Ha NOoCeLLeHNETO By (CHLUMAT LBAT He Mo>Ke 4a 6bae rapaHTUpaH).
CamoyuacTtue

He ce npunara camMmoyyacTtue OT CTpaHa Ha 3acTpaxoBaHuUA Npu onpeaenaHe pasMepa Ha 3acTpaxoBaTe/IHoTo obesLieTeHme.
Mo>ke nu cbec 3acTpaxoBKaTa Aa ce 3acTpaxosa gpyra sewy?
3acTpaxoBkaTa He Moyke Aa 6bae npexsbpeHa Ha Apyr 06ekT Ha 3acTpaxoBaHe (apyra BeL).

5. NsknoueHusn

V|3KI1IO'~IeHVIF|, CBBbpP3aHu CbC 3achax03aHaTa BelLll:

3acTtpaxoBkata HE npepocTtasa nokputue 3a:

® BeLLM, KOMTO He ca 3aKyrneHn oT TexHOMapKeT M He ca U3PUYHO NocoYveHn B 3acTpaxoBaTenHua ceptudunkart;

® aKcecoapu 1 KOHCYMaTMBHW YacTu 3a/0T 3acTpaxoBaHaTa BeLll, KOMTo MoraT ga 6baaT 3aMeHeHu oT Bac, kakTo e onucaHo nogpo6Ho B
WHCTPYKLUMNTe 3a paboTa Ha NpPon3BOAMTENSA C LeN Bb3CTaHOBABaHEe Ha PyHKLMOHANHOCTTa Ha 3acTpaxoBaHaTa BeLl, KaTo AUCTaHLUMOHHO
ynpasneHue, wencenu, 6yLoHmn, 6atepum, KpyLKm, naMnun, GUaTpu, NpUCTaBkn, KoONaHu, TOHeP, yNabTHEHUA, peMblumn, 6apabaHu, NneHTu,
3apAnHU YCTPOWCTBA, KapTu 3a NameT, 1 Apyr1 noaobHu, HEMOKPUTK OT rapaHumaTa Ha Npou3BoanTensa/BHocuTena/anctpmubyrtopa;

e Bellu, NpegHa3HaveHn 3a npenpogaxkba nnun 3a n3sbpLUBaHe Ha NPON3BOACTBEHA AEMHOCT;

e BellY, MOBPeAeHM B pe3yntaT Ha aMopTU3auma cneacTene Ha obnyanHata ynotpeba;

e Korato 3acTpaxoBaHaTa Bell, e B3eTa Ha3aeM uau gafeHa ot Bac nnm ot gpyr YneH Ha ceMencTBOTO 3a MO/I3BaHE OT TPETO NULE;

e danwmem npegMetTn unn npegmetn 6e3 mapkmposka CE mnm cpaBHMMa cepTudukaunmoHHa MapKMpoBKa, 3akyneHu ot Bac (Tasu
MapKnpoBKa o3HayaBa, Ye npeamertuTe, npogasaHu B EUMM, ca oueHeHn aa oTroBapAT Ha BUCOKM M3MCKBaHMA 3a 6e30MacHOCT, 34pase U
onasBaHe Ha OKO/IHaTa cpeaa) v BeLLw, 3aKyneHu Ha CUB nasap;

® BellW cbC cepueH HoMmep unum IMEI HoMep, KOMTO e NpeMaxHar, yBpeaeH U MPOMeHeH.

N3knoueHn cbbutuns:

CnepHuTe CbOUTUA Ca N3KTOYEHWN OT 3aCTPaxoBaTeNIHOTO NOKpUTHE:

e n3BbH Bawwua lMNMepuoa Ha nHanBMAYyanHO 3acTpaxoBaTenHo nokputue: Beako cbbutue, HacTbnuno npean HauvanHata gaTta wnu cnep,
KpanHata paTa Ha BaweTo IHaMBMAayanHo 3acTpaxoBaTenHO NOKPUTUE, NOCOYeHN BbB Baluna 3actpaxosaTeneH ceptndumkar;

e MexaHW4yHa nnun enekTpnyecka noepepa: Noepena Ha 3acTpaxoBaHaTa Bell, BcneacTsme Ha GabpnyeH/nponsBoaCcTBEH AedeKT, KOATO
npeyn Ha PpyHKUMOHaNHOCTTa, paboTata nnm 6e30MacHOTO M3NON3BaHe Ha BallaTa 3acTpaxoBaHa BeLL, MPW HOpMasHa ekcnnoaTauus, B
pe3ynTaT Ha KOeTO BeLLTa € HaMb/IHO UM YaCTUYHO Henanonssaema rno npegHa3HayvyeHme cbrnacHo forosopa 3a nponaxoba;

® NOBpPeAN, Bb3HUKHaNM B pe3yntata Ha UAW OT PEMOHT, N3BBPLUEH OT HEOTOPM3NPAaHO nMLe/CepBn3, YyCTAaHOBEHW N KOHCTaTUPaHu OT
OTOopun3npaHnA cepBu3, N3BBPLLNI TEXHNYECKA AMAarHOCTUKa Ha 3acTpaxoBaHaTa BeLL;

e noBpepaa, NpuYnHeHa ot ynotpeba, KOATO He € B CbOTBETCTBME C MHCTPYKUMUTE Ha NPOU3BOANTENA (Hanp. HEMPaBUIHO MHCTanupaHe,
crnob6aBaHe unwu TecTBaHe, HenpaBwaHO GopaBeHe, NMON3BaHe, HECHOTBETCTBALLO Ha 06MYaMHOTO NpefHa3HadYeHWe Ha BelTa WUnn
HapyLlaBaHe yka3aHuATa 3a MHCTannpaHe unnynotpeba, npegocTaBeH OT NPON3BOANTENA UM NPoAaBaYya, BK. ynoTpeba Ha KOHCyMaTuBM
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n/vnu gonbnHUTENHO obopyaBaHe, pa3/IMYHO OT MPENOPbYAHOTO), YCTAHOBEHU U KOHCTaTUpaHu oT OTopuanpaHuma CepBm3, U3BBPLUUN
TEXHWYEeCKa aMarHocTuka Ha 3acTpaxoBaHaTa BeLL;

® Bpean, NpUYNHEHW BCNeACTBME Ha N3MON3BaHe Ha 3acTpaxoBaHaTa BeLl, 3a TbproBcka Unu apyra Henu4Ha ynotpeba, ¢ usknryeHme Ha
HaCTO/IHM KOMMIOTPU/MOHUTOPW, Nantonu, Tabnetn, MoGUNHN TenedoHn

® Npu BCAKAKBN HE3aKOHHU AENCTBUS NN U3BDBPLUBAHE HA NpecTbreHne oT Bawa cTpaHa 4ypes nanonseaHe Ha 3acTpaxoBaHaTa BeLL, Un
npu KkomMTo 3acTpaxoBaHaTa BeLL, € NoBpeaeHa;

® Bpeau Ha eNIEKTPOHHU AaHHWN, LOKYMEHTU U MHPOPMaLUs (BKTHOUMUTENHO YHULLLOXKaBaHE, UBMEHEHWE, U3TPUBAHE N Ap.);

e Ha LCD gucnnewn, BCneacTBUE Ha N3ropenm NUKCeNun, Npm ycroBue Ye MMa No-Manko oT 6 yBpeaeHU Unm HepaboTeLlm nmkcena;

o nedeKTU/Hen3npPaBHOCTUN B /IEKTPOYPEaN N eNleKTPOHHA TeXHMKA UNUK B eneKkTpuyeckarta MHcTanaumsa, BKIOUYMTEHO Nopaamn octapana
WM noBpeaeHa nsonaums Ha kabenun n/mnu 3apsaHn ycTponcTea;

® NoBpefaa, Bb3HWKHaNa B pe3yntaT Ha rpyba HebpexxHOCT, HenpaBunHa ynotpeba unn HenonaraHe Ha Ab/XKMMa rpuxka OT 3acTpaxoBaHua
WU/Vinn YneHoBeTe Ha HEFOBOTO CEMENCTBO WU/UNN NTNLAE, XXUBEELLIN C HEMO B €4HO AOMaKMHCTBO UMM HEFOBU POAHUHM;

® YMULL/IEHO NPUYMHEHN BPEeAN: Bpeau, NPUYMHEHN OT yMULLNEHU AelcTBUA unu 6e34eNCcTBUA OT CTpaHa Ha 3acTpaxoBaHWUs UK Bpeau,
npuumMHeHn Ha Balwarta 3actpaxoBaHa Bell OT yYneHoBe Ha Balieto ceMencTBO u/Mnm nuua, xueeewn ¢ Bac B egHO 4OMaKMHCTBO Un
ynb/IHOMOLLEHO OT Bac TpeTo nuue nonsearesn;

e Kpaxkba B pe3ynTtaT Ha A)KebunmncTBO, OTHEMaHe Ha 3acTpaxoBaHaTta Bell, 6e3 paspelueHune, Kpaxxba 6e3 M3nonsBaHe Ha cuna n/unm
3annaxa, ocBeH crnyyaute Ha Kpaxxba upes Banom unu Npabex;

e 3aryba BCneAcTBME HA OTHEMaHE, HEMpUTEXXaBaHe UM HEBB3MOYXKHOCT 33 Bb3CTaHOBABAHE Ha 3acTpaxoBaHaTa BeLL, OCBEH Clly4anTe Ha
Kpaxx6a upes Banom unu Npabex;

® Bpean Ha 3acTpaxoBaHaTa Bell, HaCTbNUAN B pe3ynTaT Ha noykap, eKcrnio3usa, yaap oT Mb/HUA UK BaHAAIN3bM;

® BCAKO CbOUTME, MPOU3TMYALLLO OT FPELLKM UK MPOMEHM B codTyepa 1 onepaunoHHaTa cuctema,

e MOBpefa B pe3ynTaT Ha NMocTeneHHO M3HOCBaHe Ha 3acTpaxoBaHaTa BELl, epo3us, KOPo3udA, OKUC/IEHME, B Pe3yNTaT Ha AbArOCPOYHO
n3naraHe Ha Bb34yX U Bflara Uam Apyro BnoLiaBaHe, NPUYNHEHO OT UM ECTECTBEHO NPOU3TUYALLLO OT 06MKHOBEHa yrnoTpeba unu nsnaraxe,
BK/IOUMTENHO, HO HE CaMo, NOCTeNeHHO pa3BuBaLLN ce AedeKTU NN CUYNBaHUS;

® KO3METUYHW Bpeau 1 NoBPeAN NN HEU3NPABHOCTU, KOUTO MoraT Aa 6baaT oTCTpaHeHW Ypes NoYmcTBaHe Ha 3acTpaxoBaHaTa BeLl, UK ¢
06MKHOBEHA MnopapbXKka, U/MNn KOMTo He oKasBaT BAMAHME BbPXY GYyHKUMOHaNHOCTTa, paboTtata unu 6e3onacHoOTO M3Mon3BaHe Ha
3acTpaxoBaHara Bell. Ko3aMeTnuHMTE Bpean BK/IHOYBAT, HO HE Ce OrpaHM4YaBaT 40 APacKOTUHU, BANbOHATUHM, NperbBaHms; ob6e3LBeTABaHE;
Marsiku NyKHaTUHU, 3aMbPCABaHUSA, NeTHa;

e MOBpPeAU B pe3ynTaT Ha NpobieMu € yCryrn oT TPETU CTPaHM (Hanp. 4OoCTaBKa Ha eNeKTPUYecTBo, ras, Boaa, MUHTEPHET N TENEBU3NOHHO
cbabpykaHue), npeaBapuTesiHO 06ABEHM OT fOCTaBUMKa Ha YCNyru, No oTHolleHne Ha puckoeeTe Kbco cbeanHeHne nnu Tokos yaap;

e BCAKAKBUM BPean NN HENI3NPaABHOCTU, NPpUUMHEHM fokaTo BalwaTta 3acTpaxoBaHa Bell, € B AbpykKaHe Ha Kypuepcka/nolieHcka KoMnaHumsa
Wnn Bcsika gpyra popma Ha ycnyra 3a focTaBka, Korato ycryrata He ce NpefocTaBs KaTo YacT OT PEMOHTA, Ha3Ha4YeH OT Hac;

® Bpean, NpUUYMHEHM OT NPOHUKBaHEe Ha BbHLUHM Tena, BKA. NACHK B 3acTpaxoBaHaTa BelLL,;

® Bpean, NPUUNHEHM OT BbHLLHM CbOUTUSA KaTo BypsA, npupoaHu 6eacTBua, AapeHa eHeprua 1 cnsraHe Ha 3eMsTa, HalecTBME OT HACEKOMMU,
eneKTpoMarHMTeH UMMync, cb3aafeH OT YHOBEKA UM eCTECTBEHO, MPOCMYKBaHe, 3aMbpcABaHe UM KOHTaMUHaLWSA, MOHU3MPALLLO NbYeHNe
VTN KOHTaMUHaLUMA OT paAnoaKTUBHOCT OT BCSAKO A4 PEHO rOPUBO UM OT BCAKAKBU AOPEHN OTNagbLM OT n3rapAaHe Ha A4PEHO rOPUBO UK
pPaanoaKkTUBHU, TOKCUYHWM, EKCM/TIO3MBHU MW APYTM OMacHW CBOMCTBA Ha BCAKa €KCM/I03MBHO AAPEHO CHOPbBXXEHWE WM YacT OT Hero,
yAapHa BbaHa Npu npeMmnHaBaHe Ha caMoneTu 1 Apyru neTawm o6ekTn, ABUXKELLN CE CbC UM Haf CKOPOCTTa Ha 3BYKa;

e Bpeau, ANPEKTHO UMW UHOUPEKTHO NPUYUHEHN OT, MPOMU3THUYAaLLM OT UMM BbB Bpb3Ka C BOMHA, MHBA3uA, PEBOMOLMS UTN KaKbBTO 1 Aa e
TEPOPUCTUYEH aKT, He3aBMCUMO OT BCAKa Apyra NpuYnHa unm cbbutne, 4oNpMHacALLO No CbLLOTO BpeMe WK1 B Apyra nocnenoBateiHocT
3a 3arybarta. 3a uenuTe Ha U3KIHOYEHUETO TEPOPUCTUYEH aKT 03HayaBa M3MNoN3BaHETO WUNM 3anjaxaTta oT M3nof3BaHe Ha 6MonornyHa,
XMMuyecka u/unu agpeHa cuna ot BCAKO NIMLE UK rpyna Xxopa, He3aBMCMMO Aanu AeicTBa CaMOCTOATENHO UM OT UMETO Ha UMM BbB BPpb3Ka
C opraHusauus(u) nnu npaBmTencTeo(a), U3BbPLUEHU 3a MOMUTUUYECKN, PENUTMO3HU, NAEONOTMYECKM MU NMOA0OHN Lenun, BKIUUTENTHO
HaMepeHMEeTO Aa Ce NoB/MAe Ha KOeTo U a e NpaBUTeNCTBO U/Unu aa ce NocTaBm 06LL,eCTBOTO U/TN KOSITO M A4a e YacT oT 06LLEeCTBOTO B CTpax
n/vnu BCAKO AeMCTBME, CHMTAHO OT NPaBUTENCTBOTO Ha [bp>kaBaTa HAa NOCTOAHHO NpebnBaBaHe Ha 3acTpaxoBaHUA 3a TEPOPUCTUYUEH aKT.

6. Kak ce nokKpuBa BawaTa 3acTpaxoBaTesiHa npeTteHUUA

Pa3bupame, ye BcAka npeteHUMA Moxe Aa 6bae MHOro pasnuyHa. e pasrnegame Bcekn otaeneH Habop oT obcTtoAaTencTea, npean aa
B3EMEM peLLEeHMeE.

Kora mo>xeTe 3a nbpBM MbT Aa OTrIpaBUTe 3acTpaxoBaTe/iHa npeTeHumua?

Han-paHHaTta gaTa, Ha KOATO MOXETe Aa NpeasaBUTe 3acTpaxoBaTeniHa NpeTeHuus, 3aBUCK OT BUAa Ha npeTeHuuATa. Mons, BUXTe cnegHaTa
Tabnuuya.

Bunpa Ha npeTeHuuATa Haw-paHHa paTta Ha npeTeHUMATa

CnyuvanHa nospepa / Kbco cbeanHeHune/ TokoB ypap/ Ot pataTta Ha u3gaBaHe Ha 3acTpaxoBaTesiHUA

Kpa)Kﬁa ypes B3/10M / rpaGQ)K CepTVId)VIKaT M cneanonyyvyaBaHe Ha 3aCTanOBaHaTa
BeLy,

B cnyuan Ha npeTeHuUUA
Bue MoxxeTe ga ce cBbp>KeTe C Hac 4pes cneunanHaTta TenePpoHHa MnHUA, Ha TenepoHeH Homep +359 2 4455350 nnu Ha umenn agpec:
mddr.bg@allianz.com.

YBepoMsaBaHe 3a HaCTbNWU/I0 3acTpaxoBaTe/IHO CbOUTUE, NpeAABABaHe Ha NpPeTeHLMA:

* Bue TpsabBa Aa HX yBeOMUTE B paMKMTE Ha MakcMMyM 7 (cegeM) paboTHU AHM oT aaTaTta Ha Cny4yaliHaTa noBpeaa Wam oT yCTaHOBSABAHETO
Ha Kpa>xbaTa upes Banom unu Npabexka. YBenomMaBaHETO MOXKe Aa ce M3BBbPLUM No TenedoHa nnuv Ypes UMensn.

o Bue TpAbBa na ysenomute 3a Kpa>xbata upes B3nom u pabexka Ha 3acTpaxoBaHaTa BeLl, 1 MONLLENCKOTO yNpaBieHue, B panoHa Ha KOeTo
ce e cnyunno cbbmtneTo, B paMKuUTe Ha MakCMMyM 24 (ABafeceT M YeTUpK) Yaca OT HacTbNBaHETO UM YyCTaHOBABAHETO UM. Nonnuencknte
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opraHu e usganat gokasaTencTBO B Ta3u Bpb3ka, KOETO € HeobxoAMMO Aa HW npeaocTtaBuTe B npoueca Ha obpaboTka Ha Bawarta
npeTeHuuna

e Bue Tpsabea ga ysegomute EnexktpopasnpenenntenHoTo gpy>kKecTBo B c/iydan Ha Kbco cbeanHeHne n/mnm TokoB yaap - B cpok Ao 3 (Tpu)
paboTHW OHW OT HacTbMNBaHETO WU/WIM y3HaBaHe 3a Te3u PUCKOBE, Aa MOyyuTe KOHCTATUBEH MPOTOKO/, KOMTO € HeobxoauMo Aa Hu
npenocTaBuTe;

* Hye we nouckame cnegHata Hopmauma U OOKyMeHTM oT Bac, kaTo: HoMepa Ha BawwnAa 3acTtpaxoBateneH cepTudukar, LOKYMEHT,
yOO0CTOBEPABALL, AaTaTa Ha 3akyrnyBaHe Ha 3acTpaxoBaHaTa BeLl, (konue oT kacoB 60H unn ¢aktypa), IMElI / SN Ha 3acTpaxoBaHaTa Bell,
obcToATeNCTBaATa M AaTaTa, Npu KOUTO € HaCcTbNnNo cbbUTMeTo

¢ Hue we Bu ngeHtmpuumpame B 6asata gaHHM U LLie NPOBEPUM BanmMaHocCTTa Ha BaweTo MIHaMBmMAayanHo 3acTpaxoBaTeniHo Nokputune. AKo
He 6baeTe OoTKpUT B 6a3nTe AaHHK, e By noMonuM ga npegoctaBute [okasaTtesicTBO, Ye cTe 3acTpaxoBaH M Ye cTe naatunm agbknumaTta
3acTpaxoBaTenHa npemMma. AKO He MoXKeTe fa fokaxkeTe, ye cTe 3acTpaxoBaH, we Bu nHdopmMmnpame, ye He MOXXeM fa npueMmeM Bawieto
yBeZOM/EHNE.

O6paboTBaHe Ha 3acTpaxoBaTe/IHU NPeTEeHLUN:

AKO 3acTpaxoBaTE/NIHOTO NOKPUTHE € MOTBBPAEHO HUE:!

e Lle nonckamMe ot Bac nMcMeHo n3siBNeHne (Moxe 1 Upe3 MMelin) oTHOCHO 06CToATeNCTBaTa, MPU KOMUTO € HAaCTbMUIO 3aCTPaxoBaTeNHOTO
cbbutue

e B cnyuari Ha noBpepna TpsabBa aa npegocTaBuTe 3acTpaxoBaHaTa BeLl, 3a TEXHUYECKa AMarHocTnka B nocodeH ot Hac OTopuaunpaH cepBua.
Mpeactasmten Ha OTopu3npaHmAa CEPBMU3 LLLE Ce CBBpXKE ¢ Bac, 3a Aa opraHusnparte nanpaliaHe Ha BellTa B CEpBU3a;

e B cpok ot 5 (neT) paboTHW AHWM OT NonyyaBaHeTo Ha 3acTpaxoBaHaTa Bely, B OTOpU3npaHuAT cepBuna:

- LLle YAOCTOBEPM CHOTBETCTBMETO Ha MpeAocTaBeHaTa 3a AMarHocTuKka Bel, cbe 3acTpaxoBaHaTa Bell, (Mapka, moaen, cepueH Homep/IMEI),
- LLIe N3BBPLLM TEXHMYECKA ANarHoCTMKa 3a yCTaHOBABaHE BMAA U HaUMHa/MPUUYNHKUTE 3a HacTbNBaHe Ha noBpepaTa,

- e npeLeHn ganu BeLuTa noasexu Ha PeMOHT, KakTo U CTOMHOCTTa M CPOKOBETE 3a WU3BbPLLUBaAHE Ha PeMOHTa, B C/lydail Ye TakbB €
Bb3MOXKEH,

- Lle WM3roTBM KOHCTaTMBEH MPOTOKO/, B KOWTO Lie OTpa3u pesynrata OT W3BbpLUeHaTa TexHu4yecka AMarHocTuka, BK/. cnepHara
nHdopmauma: mapka, moaen, cepmeH Homep/IMEl Ha BewiTa, BUA Ha noBpegaTa, OTroBapa M BUABT Ha NoBpejaTta Ha yc/noBuATa Ha
3aKoHoOBaTa U/WUau Tbproeckarta/ rapaHumaTa Ha NPOU3BOANTENSA, NOANEXM /TN BELLTA HA PEMOHT, CTOMHOCT Ha PEMOHTA;

- we Hn yBegomu 3a pesyntaTa oT TexHMYeckaTa AMarHocTuka no HaumH, yrosopeH Mexxay Hac n cepsusa.

e B 3aBuvcMMoOCT OT MHPoOpMaumATa U AOKYMeHTUTe, CBbp3aHu c¢ Baweto naasneHue, nHdopmaumaTa M TexHU4eckata gumarHoctuka,
n3BbpLleHa ot OTopuanpaHma cepBus, kakto 1 Tesm O6wm ycrnosua, Hue e B3eMeM peLleHne U e NPUCTBINM KbM:

- pPeMOHT Ha 3acTpaxoBaHaTa BeLLl;

- 3aMAHa Ha 3acTpaxoBaHaTa BeLL, C eKBMBaNeHTHa nin noaobHa;

- MOTMBMPAaHO OTXBBPJIAHE Ha NpeTeHuusATa (0Tkas), 3a KoeTo Le B yBegoMUM nncmeHo.

e Bue wie 6baeTe yBefOMeHM 3a OKOHYATENHOTO peLleHue no BawaTa npeteHuma B cpok oT 15 paboTHM AHM OT NpefoCcTaBAHETO Ha BCUYKMU
Heobxo4MMMN OKYMEHTUN U MHbOopMaLMA /MM U3BBPLUBAHETO Ha TEXHMYeCKa AnarHocTnka npu nospesa.

e B cnyyan, ye Hne onobpmM peMOHT Ha 3acTpaxoBaHaTa Bell, Lle yBeAOMUM 3a pelleHneto cu OTopmanpaHua cepsu3d n Bac kato
3acTpaxoBaH, kaTo Noco4mnm 1 ogobpeHaTa CTOMHOCT Ha PEMOHTA, KOATO LLIE NOKPUEM M 3annaTMM AUPEKTHO Ha cepBm3a. CepBM3bT LLE
M3BBPLUM PEMOHTA Ha 3acTpaxoBaHaTa Bell U LLie A Npeaaje Ha 3acTpaxoBaHWsA C NpueMo-npeaaBaTenieH NpoToKon.

e PeMOHTBT 1 3aMAHaTa ce M3BbPLUBAT B CPOK A0 45 AHWM, cUMTaHO OT gaTata Ha npefaBaHe Ha NMoBpeeHaTa 3acTpaxoBaHa Bel, OT
3acTpaxoBaHWA Ha NOcCoYeHMA OT 3acTpaxoBaTesa CEPBU3 3a U3BBPLLBAHE Ha AMArHOCTMKA Ha BpeaaTa. B cnyvai ue peMoHTBT He MoXe fia
6bae n3BbpLUeH B 45 AHEBHMA CPOK MO NPeaxoaHOTO n3peveHne, 3acTpaxoBaHUAT MMa NPaBo Aa noslyyun HoBa BeLL, B 3aMsiHa Mo pefa, 0CBeH
aKo NMoco4m NMCMeEHO, Ye Xenae BellTa Aa 6bae peMoHTUpaHa cnep natuyaHe Ha 45 AHeBHUA CPOK.

e Ob6uwaTa CTOMHOCT Ha obe3uleTeHMATa (PEMOHT B Cpoka Ha 3acTpaxoBkaTa WM 3aMsHa C HOBa Bell) He MOXe [Aa HagBullasa
MbpBOHayanHaTa NokynHa LieHa Ha 3acTpaxoBaTtenHara Bely,. Korato obuiata CTOMHOCT Ha NPeAX0AHO U3BbPLUEH/M PEMOHT/V U NOCNEAHUAT
peMOHT HaaxBbpnA MNbpBOHaYanHaTa NOKyMNHa LieHa, Ho 3aCTpaxoBaHUAT XXeflae PEMOHTHT Aa 6bAe N3BbPLLUEH, pa3fivkaTa e 3a cMeTka Ha
3acTpaxoBaHus.

e B cnyyanm ye 3acTpaxoBaHaTa Bell, He MOXe Aa 6bae peMoHTUpaHa WIn PeMOHTBT He € MKOHOMUYECKN LenecbobpaseH, KakTo 1 npu
puckoBeTe Kpaxkba upe3 B3noM unu pabex, 3acTpaxoBaHaTta Bely Lie 6bAe 3aMeHeHa CbC cbluata uam eksmBaneHtHa. e Bu 6bae
n3ganeH AOKYMEHT 3a 3aMsiHa Ha CTOMHOCT paBHa Ha [bpBoHavanHaTa NokynHa ueHa Ha 3acTpaxoBaHaTa BeLL, B Cc/lyyald, Yye 40 TO3M MOMEHT
3acTpaxoBaTtenaT He e 3annawian obeslleTeHMe 3a U3BBPLUEH/N PEMOHT/M MO OTHOLIeHWe Ha Bawara Bewy. B cnyvante Ha npepxonHo
M3BBPLUEH/MN 1 3annaTeH/n OT Hac PeMOHT/N, pa3MepbT Ha 06e3LLeTEHNETO 3a 3aMAHa e ce onpeaeny kaTo oT [bpBoHayanHaTa nokynHa
LeHa Ha 3acTpaxoBaHaTa BelL, ce npucnagHe obLyaTta CTOMHOCT Ha U3BBPLUEHUTE U 3annaTteHn oT 3acTpaxoBaTtena peMoHTU. [1loKkyMeHTbT 3a
3aMsHa e BannaeH eaMHCTBEHO B TbProBCcknTe 06ekTn Ha TexHoMapkeT. [pu cna3eaHe Ha HacTosAwmTe O6Lwn ycnosusa, Bue nmate npaso ga
nonyunMTe B 3aMAHa cbllaTa Bell kaTto 3acTpaxoBaHaTta, a Mpu Nunca Ha cbllaTta — ekBUBaneHTHa (CbC CXOAHM napaMeTpu wu
XapaktepucTukm). B cnyyai ye nazapHarta LieHa Ha BellTa, noslydaBaHa B 3aMAHa, € No-B1UCOKa OT CTOMHOCTTa Ha o6e3LLeTeHNeTo 3a 3aMAHa,
nocoyeHa B OKyMeHTa 3a 3aMAHa, Bue ce 3agbkaBate ga 3annaturte pasnukarta npuv nosnyyaBaHe Ha HoBaTa BeLL, B TbProBckuTe 06eKkTn Ha
TexHOMapkeT. B cnyyali ye nasapHarta LieHa Ha BelyTa, noslydaBaHa B 3aMfAHa, € No-HUCKa OT CTOMHOCTTa Ha 06e3LLEeTEHMETO 3a 3aMAHa,
NoOCOYeH B JOKYMEHTa 3a 3aMAHa, 3acTpaxoBaTenaT u/unn TexHoMmapkeT He Bu gbnxkat pasnuvkara.

*[lpn 0TKas 3a nannawuiaHe Ha 3acTpaxoBaTe/iHO 06e3LLeTeHMe 3acTpaxoBaHMAT MOXe Aa B3eMe 06paTHO npefocTaBeHaTa 3a CepBMU3HA
AvarHocTuka BeLy, (B cnyyan ye e 6buna npefocrtaBeHa) uam coluata ga 6bae peMoHTMpaHa, KaTo BCUYKW HanpaBeHW pa3xoam BbB Bpb3ka C
ycTaHOBABaHe Ha NoBpeaaTta U peMoHTa ca 3a CMeTka Ha 3acTpaxoBaHuA.

KakBo pga HanpaBuTe npeauv ga usnpartnte yCTPOMCTBO 3a PEMOHT?

Cnep kaTo 3acTpaxoBaTenHaTa Bu npeteHuua 6bae onobpeHa v npeauv ga nanpatmte 3acTpaxoBaHaTta Bell, 3a AMarHOCTMKA U PEMOHT B
OTopu3npaHua cepsms, Bue Tpabea ga:

* apxmBuparte u n3TpmeTte BCMYKM Bawn gaHHm B 3acTpaxoBaHaTa Bell. Hue He HOCMM OTroBOPHOCT 3a 3aryba Ha KakBUTO W Aa e AaHHW,
He3aBUCUMO OT Npu4nHaTa. Bcruuku gaHHM B 3acTpaxoBaHW BELLM, U3NPATEHM 3a PEMOHT, MOXXe Aa 6baaT U3TPUTU NPeamn KakBoTo 1 ga e
nencTeue oT yNb/HOMOLLEHU OT Hac aAMUHMUCTPATOPKU 3a LIeNIUTe Ha NOBEPUTENHOCTTA.

e 3A MOBWUJ/THU YCTPOMCTBA/NIANTOMWU/TAB/IETU: npeMaxHeTe BCUUKM 3aKNIOUBaHUA Ha eKpaHa 1 naponu.

e OTCcTpaHeTe 1 3anas3eTe BCMUKM akcecoapwu, BkounTenHo SIM kaptu, Micro SD kapTun 3a cbxpaHeHune 1 kanbou.
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¢ OnakoBamnTe 3acTpaxoBaHaTa BeLL, B OpUrMHanHaTta uamM cpaBH1MMa ornakoBka, 3a Aa NpeaoTBpaTmTe No-HaTaTbLUHW NOBpeAyM No BpeMe Ha
TpaHcnopTUpaHe.

Kak ce onpepena n noKkpusea BawiaTa 3acTpaxoBaTe/iHa npeTeHu,vm?

¢ Bve TpabBa ga noganeTe cBoATa 3acTpaxoBaTe/qiHa NpeTeHUnsa N3LAN0 U BAPHO 1 Aa NpefocTaBUTe BCAKa AOMbAHUTENHA MHOPMaLKS,
KOATO nonckame ot Bac.

e Ako BawaTta 3acTpaxoBaHa Bell 6bae peMoOHTUpaHa 6e3 HalleTo npegBapuTenHo ogobpeHMe B clyyal Ha HacTblBaHe Ha HAKOW OT
3acTpaxoBaTe/lHATE PUCKOBE B Mepuoga Ha 3acTpaxoBaTeNiHO MOKPUTME, HWE MOXKEM Aa OTXBbPAMM WU HaManum pasMepa Ha
3acTpaxoBaTesHOTO 06e3LeTeHre no BalwaTa npeteHumsn.

e KoraTto gpyro nuue e oTroBOPHO 3a HaCTbNBAHETO Ha NOKPUT pUcK no BawaTa 3acTpaxoBka, crnef nannawaHe Ha BaweTto ob6eslieteHune,
BK/1. B HaTypa, H1e ce cybpormvpamMe BbB BawinTe npaBa cpeLly NpUYMHNTENA Ha 3aCTpaxoBaTeIHOTO CbbuTne.

EHEKTPOHHVI noanucu. EneKTpOHHM n3AasneHuAd.

Hwve npnemame, ye ako Bue cTe n3pasnnm CBOETO M3PUYHO Cbr1acue B NpoLeca Ha NnpucbeamHaBaHeTo By kbM [pynosuma 3acTpaxoBateneH
[OroBop, ye:

- NpaBHaTa cuia Ha eNeKTPOHHMA NOAMNC U Ha YCBHBBPLLEHCTBAHMA €/1eKTPOHEH NOANUC € PaBHOCTOMHA Ha Ta3n Ha CaMOPbYHMA NOANUC Ha
NMLETO, NPaBELLLO U3ABMEHMA NO NOBOA Ha 3acTpaxoBKkaTta; U

- >Xenaete ga 6baete agpecaT Ha EnekTpoHHM nssaeneHns no cMucbna Ha Y. 5 ot 3EAEYY no noesopa Ha 3acTtpaxoBkaTa,

B C/ly4anTe, Korato nucMeHaTta ¢opMa Ha yBegoMaBaHe no 3acTpaxoBkaTa e 3agb/kuTenHa, cbrnacHo K3, ysegomasaHuATa Mexay Hac u
Bac no 3acTtpaxoBkaTa MoraT fa ce U3BbpLUBAT U Ype3 U3MNO0N3BaHETO Ha ENEKTPOHEH NOAMNUC NO cCMUCHAA Ha yn. 3, T. 10 ot PernameHT (EC)
N2 910/2014 vnu Ha yCbBBPLUEHCTBAH eNeKTPOHEH NOANNC NO cMMUcbNa Ha un. 3, T. 11 oT PernamenT (EC) N2 910/2014.

KakBo ce cnyuBa, ako Bue nnu HAKom oT Balle nMe geknapuparte HeBApHa UK Henmb/iHa MHGopMauua?

e AKO YMULLNEHO HN NpenoCcTaBuUTe HEBAPHaA NN HENB/THA I/IH¢0pMaLI,M$|, HWe MOXXe fa He npenoctaBnM NOKpUTHUE.

e Ako Bue nnn HHKOVI, ,D,eﬁCTBaLLI, oT Bawe nMme, npenAaBn 3acTpaxoBaTesiHa NMpeTeHunAa, KOATO No KakKbBTO UM Aa € Ha4yuMH € HEBAPHa,
npeyesennyeHa nnn nAMaMHa UM nogaobvprkKa 3acTtpaxoBaTe/siHa npeTeHuna c HeEBEpPHU, npeyesennmyeHn nim UsSMaMHM TBbpaeHnA, CBbpP3aHU
CbC 3acTpaxoBaTe/siHNA PUCK U OOKYMEHTW, Bue Lie 3ary6|/|Te BCUYKW 3acTpaxoBaTe/THM NMOKPUTUNA U NON3UN N BCUYUKN 3aCTanOBaTeI'IHI/I
npeMunn, KOUTO CcTe NnatTnnn 3a BawlaTa 3aCTanOBKa. Hne nmame npaso ga nonyymMMm BCUYKKM pa3xonn no seye ypegeHu npeteHumnnm no
Bawara 3aCTanOBKa, aKko Bnocneactene yctaHoBuM, 4e Cte M3BBPLUNIN M3MaMa. Moxxem Aa 3anuweM ToBa B 6asnte AaHHU 3a 6op6a (6]
n3MamMmTe N Mo>ke CbLLO0 Aa yBeAOMUM APYry opraHn n opraHn3auunn.

KakBo ce cnyuBa c Bawarta 3acTpaxoBaTesiHa NpeTeHuUsA, ako MMaTe MHO>KeCTBO 3aCTpaxoBKu?

¢ AKO nmarte npaBo Ha 0663LL|,eTeHVIe no gpyra 3acTpaxoBka, HY6ﬂMHHa cXeMa Unun 3agb/iKkeHne, Npon3Tn4aLlo OT 3aKOH 1Uiun Hape,u.6a, Bue
Tpﬂ6Ba Aa HM yBEAOMUTE N HUE MOXKe Aa OTXBBbP/INM BawaTta npeteHUunA. Hwne obaue e npegoctaBMM NoKpmUTne, Korato Toea oTroBapA Ha
ycnoeuATa no Ta3un 3aCTanOBKa 3a Bpean, KOUTo He Ca NOKPUTKU OT Apyrata 3acTpaxoBka, ny6n|/|qHa cXeMa nnm npaBHoO 3aAab/XkeHue,
NPOnU3TU4aLLLO OT 3aKOH Unn Hape,u.6a.

* Buecrte 3aA0b/I>KeHU, KoraTto 3acTtpaxosaTte e4uH U Cbl MHTEPEC, 3aCTpaxoBaH Mo Ta3un 3aCTanOBKa, cpeLlly eanH U CblLL pUuck npum noseeye
OT eAuH 3acTpaxoBsarten, He3abaBHO Aa HW yBegoMmuTe, BKNKOYUTENHO U OCTaHanuUTe 3acTpaxoBaTe/nn 3a Haln4dmeto Ha fgpyrute
3acTpaxoBaTe/siHM OoroBopu, Kato Nnoco4un Apyrute 3actpaxoBaTe/in U 3acCTpaxoBaTe/IHNTE CyMU NO BCEKN OT Te3N O0roBopu.

¢ AKO KbM Aartata Ha HacCcTbnBaHe Ha 3aCTanOBaTeI'IHO cbbutne 3aCTanOBaHaTa Bell e 3acTpaxoBaHa BannaHo W npu ,U,pyF/IA
3aCTanOBaTeﬂ/I/I cpeLlly eanH U Cbll NOKPUT 3acTpaxoBaTtesieH pUCcK n C60p'bT OT OTAENHUTE 3acCTpaxoBaTe/iIHM CyMU HaaBULLaBa pa3Mepa
Ha ,EI,GVICTBVITGI']HO npeTbprneHnTe oT Bac Bpeaun, To BCeKM 3acTpaxoBaTesi OTroBapA B TakaBa nponopuma, B KaKkBaTto 3acTpaxoBaTe/iHaTta cyMa
Mo CKMroYyeHaTa C HEro 3acTpaxoBka ce OTHacA KbM o6u.|,aTa 3acTpaxoBaTe/iHa CyMa Ha BCUYKUK 3aCTpaxoBKW. Bue He MoXe Aa nony4yun 06LLI,O
OT 3acCTpaxoBaTennTte nose4ye ot ,D,GIZCTBI/ITGJ'I HO NpeTbpneHunTe ot Bac Bpean.

Uck 3a o6e3weTeHune cpelly Tpety nnua. Cybporaumva. [lpyru 3actpaxoBaTtenu

C nnawlaHeTo Ha 3acTpaxoBaTesiHOTO 06e3u4eTeHv|e HWe BCTbNBaMe BbB Bawwute npaeaTta Ao pa3Mepa Ha nNnaTteHoTo 0663LL|,8TGHI/IB n
obuyanHuTe Pa3HOCKWN, HanpaBeHW 3a HETOBOTO onpeaenAadHe, cpewy npuynHnUTena Ha speagarta.

Bue cte ANB>XHU oa HU Cb,ﬂ,eVICTBaTe npunynpaxHAaBaHe Ha npaeaTta H1 cpeLly NnpuynHnTEeNnA Ha spegarta.

Bawuimar otkas ot npaeaTta Bun cpeLlly Tpetn nnda HAMa cuia cnpAMo Hac OTHOCHO Bb3MOXXHOCTTa Aa ynpa>xH1MM rnpasata cu.

7. OTﬂpaBﬂHe Ha 3annTeBaHe uaum onnaKkesaHe

Hwe ce ctpeMnm ga By npepoctaBuM nbpBoKiacHa 3acTpaxoBaTenHa 3awuTa u obcnyxkeaHe. Bb3MoXxHO e o6aye ga nMa MOMEHTH, KOraTo
cMmATaTe, Ye He CMe ro Hanpaeunu. AKO Cy4anT e TakbB, MONA, KaXkKeTe HM 3a TOBa, 3a 4a MOXEM Aa HanpaBnM BCUYKO Bb3MOXHO, 3a Aa
paspelwmm npobnema. Ako nogaaete xanba, Bawmrte 3akoHHW NnpaBa HAMa fa 6baaT 3acerHatv. Ha nbpBO MACTO, MOAA, CBBbPXKETE Ce C Hac,
KaKTO € M0COYEeHO.

AKo umaTe onnaksaHe, MO/fl, CBbpP)KeTe ce C Hac. Haln-necHMAT Ha4MH Aa ce CBbpXKEeTe C Hac e Ha uMenn agpec mddr.bg@allianz.com
vwnn no tenedoHa +359 2 4455350. Monsa, npegoctaBete HM BalweTto nme, agpec, HoMep Ha 3acTpaxoBaTteneH cepTudukaT n HoOMep Ha
BawaTta 3acTpaxoBatenHa npeteHUMA, ako e NMPUIoXNUMO, U NPUIoXKeTe KONUA OT CbOTBETHaTa KOPECNOHAEHUNA, TbiA KaTo TOBA LUE HU
NOMOrHe 3a pasrnexaaHe Ha BalueTo onnakBaHe BbB Bb3MOXXHO Hali-kpaTKu CPOKOBeE.

Hwe we HanpaBMM BCUYKO Bb3MOXHO, 3a Aa rapaHTupame, ye Balueto 3anmnteaHe we 6bae ob6paboteHo 6bp30.

AKoO He CcTe J,OBOMHM OT peLLEHMETO, MMaTe NpaBo Aa nogageTe xanba o Komucuara 3a puHaHcos Haazop (https://www.fsc.bg).

Ha Tteputopmuata Ha Penybnuka BbnrapuAa crnoposeTe, CBbpP3aHW C MpeaoCTaBAHETO Ha 3acTpaxoBaTefnHu ycnyru, morat ga 6bvbaat
pasrnegaHn n3ebHCBHAEOHO B MPOM3BOACTBO NO ANTEPHaTUBHOTO pellaBaHe Ha CMopoBe fnpen cekropHaTa NoMUpuUTenHa KOMUCKUA KbM
KomucusaTa 3a 3awmTta Ha notpebutenute (agpec: rp. Codpus 1000, yn. Bpabua N 1, et. 3, 4 1 5; Ten. (02) 9330 588; MHTepHeT canT
www.kzp.bg; nmenn agpec: adr.ins@kzp.bg).

Mo>xeTe cbLL0 Aa noganeTe xkanba A0 KOMNETEHTHUA CbA,

8. Cbo6ueHne 3a NoOBEepUTETHOCTTA Ha JIMUHUTE OaHHU

Fp>KNM ce 3a BaluUTe INUYHU AAHHU
ABIMM&C C.A., knoH Bbvnrapusa, yact ot Allianz Partners, e 6barapckuat knoH Ha AWP P&C S.A., 3acTpaxoBaTe/HO APY>XXeCTBO, TNLLEH3NPAHO
cbrnacHoO 3aKkoHoAaTeNcTBOTO Ha PpaHLMA, KOETO NPEAOCTaBA 3aCTpaxoBaTe/THM NPOAYKTU U YC/YIM Ha TPAHCIPaHMYHa OCHoBa. 3aluuTaTta
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Ha Balunte nM4YHM faHHU € OCHOBEH NpUopuUTET 3a Hac. Toea CbobLLeHME 3a NOBEPUTENHOCT 06ACHSBA KaK M KakKbB TUM IMYHN JaHHU LLE ce
cbbupar, 3aw,o ce cbbMpaT 1 Ha KOro ce CnoAenaT unn paskpmeaTt. Mona, npoyeTeTe BHUMAaTE/THO TOBA CbO6LLEHME.

8.1. Ko e agMUHUCTpaATOPBT HA AaHHU?

ALMUHUCTPATOP Ha AaHHW € GU3NYECKO UM IPUANYECKO NK1LLE, KOETO KOHTPONMPA U OTroBaps 3a CbXPaHEHWEeTO U U3MOMA3BaHeTo Ha
NNYHUTE BM JAHHW Ha eNIEKTPOHEH UM XapTUeH HocuTen.

ABIN MN&C C.A., knoH bbnrapus, e, kakto e AePUHNUPAHO OT CbOTBETHUTE 3aKOHUM U perynauum 3a 3alimrta Ha AaHHUTe, aAMUHUCTPaTopPbT Ha
OAHHM NO OTHOLUEHME Ha NIMYHUTE AAaHHU, KOUTO n3nckeaMe n cbbupame ot Bac 3a uenute, onncaHn nogpo6bHo B ToBa CbobLueHne 3a
NOBEPUTENHOCT.

8.2. KakBu NIMUYHK f.aHHU ce cb6upart?

Hwe we cbvbupame n obpabotBame pasnmuHM BUAOBE NNMYHU AaHHM 3a Bac, kakTo cnegpa:

Mo BpeMe Ha npoLeca Ha 3akynyBaHe Ha HallWTe NPOAYKTU HUEe MOXKEM Aa nomckame oT Bac cnegHUTe NMMUHM AaHHW:

®  VMEeHa;

® ajpec;

. ErH/pata Ha paxxaaHe;

e TenepoHeH HOMep;

e  VMeWn agpec;

e [aHHW 3a KpeauTHa/nebuTHa KapTa n 6aHKoBa cMeTka e 6baaT cbbupaHm 3a NnallaHe, HO HAMa a Ce CbXPaHABAT B CbpPBbpUTE.
AKO HacTbNM HAKOE OT CbOUTMATA, NOKPUTK OT 3acTpaxoBkaTa, U Bue nnu gpyro nuue ot Bawe nMe npeaasm NnpeTeHLMA KbM Hac, HUE MOXEM
Oa nouckame, cbbepemM n 06paboTnuM gonbAHUTENHA NMMYHA MHGOPMaLMA, KoraTo TaA e OT 3HauYeHWe 3a NPeTeHLMATa, KakTo U AOKYMEHTU B
HeMHa nogkpena, kaTo Hanpumep:

. noapobHOCTU 3a NpeTeHUMATa 1 nogKkpenaLa MHbopMaLuns;

. CHUMKa Ha BpegaTta Ha BalwaTa 3actpaxoBaHa BeLl, B Clydanl Ha HEACHW NpeTeHLMN;

. [okasatencrBo 3a nokynka Ha 3acTpaxoBaHaTa BeLl,;

. TenedoHeH HOMep 1 AaHHM 3a KOHTaKT, ako He ca bunu NpegocTaBeHU Npeav Toea;

. IMEI Ha 3acTpaxoBaHaTa BeLl, (40KOIKOTO MOXEM Aa ro n3nos3Bame, 3a Aa ce N030BEM Ha APYrv acnekTn Ha BawmnTe nnuHu gaHHn);

. noanuc.

B 3aBMCcHMOCT OT NogapeHaTa NpeTeHUnsa HMe MOXe CbLLO Taka aa cbbupame 1 obpaboTeame "4HyBCTBUTENHM NMNYHU faHHK" 3a Bac 1 gopu
3a TPeTU CTpaHu, 3acerHaTn oT NOKPUTOTO cbbUTKE, HaNpUMep:

e  faHHW 3a 6aHKOBa cMeTKa (B cnyyar Ha pUHaHCOBO Bb3CTaHOBABAHE NO BanugHa npeteHuma).

A 3akynyBaiiku Ta3m 3acTpaxoBka, Bue ce sagbnkaBaTe paa npegoctaBute MHGopMaumaTa, cbabpikala ce B Toa CbobLieHune 3a
NOBEPUTENHOCT, Ha BCAKO TPETO N1Le, YMATO NMMUHA MHGOPMaLMA MOoXKe Aa HU nNpeaocTaBuTe (Hanp. ApPYyru 3acTpaxoBaHu nuua,
6eHedULMEHTN, TPETU NNLA, yYacTBaLLU B NPeTeHUMATa, TPETU NNLa 3a KOHTaKT B C/lydail Ha CNEeLWHOCT U T.H.), U NpueMarTe ga He
npepocTaBATe Ta3u MHGopMaLUA No APyr HaUYUH.

8.3. Kak we nonyyaBamMme 1 usnons3same Bawmre niM4yHmn paHHN?
LLle cbbupamMe 1 n3non3samMe NMYHUTE faHHU, KOUTO HU NpeaoCcTaBATe U KOUTO nosyvyaBaMe 3a Bac (kakTo e o6acHeHo no-[ony), 3a peanua
uennmc BaweTo N3PNYHO Cblrnacume, OCBEH ako NPUNOXKNMNTE 3aKOHU U perynaunm n3knro4saTt U3MCKBaHeTo ga nosyymnm BawieTo N3PUYHO
cbrnacue, Kakto e nokasaHo no-aony:
Heo6xonnmo
Jin e BalleTo

U3PUYHO
cbrnacue?

3a HalnTe 3aKOHHW MHTEPECU UK 38 U3NBIHEHWETO Ha MPaBHU 3a4b/IKEHUA:

e C uen m3nb/HEHWETO Ha 3aAgb/DKeHuATa Mo [0roBopa W ynpaB/ieHWEeTO Ha 3acTpaxoBaTesIHWMA A0roBop (Hamp.
npegocTaBsHe Ha NpeanoXeHne, oLeHKka Ha pUcka, 3acTpaxoBaHe, U3Mb/IHEHME Ha YCNyruTe no gorosopa, obpaboTka HE
Ha LWweTn)

¢ 3a3awmTa Ha BawunTe 3HaYMMKN MHTEPECU UNY 3HAUYMMUTE NHTEPECU Ha APYro GU3NYecko nuue

¢ 3a cbbupaHe Ha B3eMaHUA

e 3a npepoTBpaTABaHe M pa3KpuBaHe Ha U3MaMu, NpaHe Ha nNapu, UKOHOMUYECKU CaHKUUM UnmM duHaHCcuMpaHe Ha
TEPOpPU3bM

e 3a cnasBaHe Ha HalinMTe Unmn BawwunTte npaBHM 3a4bMXKeEHUs (Hanp. 3a AaHb4YyHW, aAMUHUCTPATUBHU UKW CYETOBOAHM
uenm)

e 3a perpecHM WUCKOBE KbM ApPYrM OCUTYPUTENHU WMHCTUTYUMU (Hanp. KOMMNaHuW, M3paBally KpeauTHU KapTu,
3acTpaxoBaTenu 3a TYpUCTUYECKM 3aCTPaxoBKM, MHCTUTYLMW 3a 34paBHO OCUTypABaHe 1 ap.)

e 3a 3acTpaxoBaHe Ha pucka MoeT OT Hac 4pe3 npe3acTpaxoBaTen W/WAM 3a pasnpegendHe Ha pucka 4ypes
M3MoMA3BaHETO Ha Npe3acTpaxoBaTenn 1 Cb3acTpaxoBaTenn.

¢ 3agaBuunHbopmupamMe nnm 3a ga paspelum Ha apyro npeanpuatne ot pyna Allianz n gpyrn npeanpuaTtma, Ha KOUTO
TOBa e Bb3N10>XKeEHO, Aa Bn nHbopMumnpar 3a npoaykt n ycnyrm, Kouto crnopeg Hac we By 3anHtepecysart. Bue Mmoxete ga
NMPOMeHNTe Te3n NpeanovYnTaHnA BbB BCEKU €ANH MOMEHT, KaTo OTTENIMTE CBOETO Cbrnacue ¢ umenn (byToH 3a cnnpaHe OA
Ha aboHaMeHTa/oTnMcBaHe) UK KaTo ce 06 bpHETE KbM Hac, KakTo e MOCOYeHO B pa3aen 8.9.

* 3a Aa I'IO,CI,OGpI/IM BalLLEeTO K/IMEHTCKO MU3>XXMBABaHE M yAOB/NETBOPEHOCT, KaTo No/slydynM BalllaTa OLEeHKa U 06paTHa
Bpb3Ka OA
Kakto e oT6enAa3aHoO Mo-rope, 3a NOCOYEHUTE MO-rope Lenu e obpaboTBame NMYHU faHHWU, KOUTO NonyvaBame 3a Bac ot 6usHec
napTHbOPW, AO0CTaBYMUWM, APYryM 3acTpaxoBaTeslHW [ApPY>KeCTBa, 3acTpaxoBaTeNHu nocpeaHuun/6pokepn wn  anctpmbytopu
(NMpon3BoauTENN Ha OpurMHanHo obopyaBaHe, TbProBuM Ha ApebHo), ymbAHOMOLLEHW OT Bac nuua 3a KOHTaKT, areHumn 3a
npenoTBpaTtABaHe Ha M3MaMu, peKTaMHU MpeXW, AOCTaBYMLM Ha aHanUTUYHWU YCNyruv, AOCTaBYMUM Ha MHPOpMaLMA 3a TbPCEHE,
MHCNEeKTOpW, agBokaTu, YUHaHCOBM KOMMaHUW.
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Balunte nMUHM aHHW e ca HU He06X0AMMMU, aKo XenaeTe Aa 3akynuTe HallmMTe NPoayKTU U yciyrn. AKO He XXKenaeTe fia HU M npeaocTaBuTe,
MOXKe fla He CMe B CbCTOAHME fa NpefoCcTaBMM NPoAyKTUTE U yCNyruTe, KOUTO CTe MoOUCKanu, oT KOMTO Ce MHTepecyBaTe, NV Aa agantupame
npeanoXeHuaTa cu KbM Balunte KOHKPETHU N3UCKBaHUA.
8.4. Ko Wwe nma poctobn A0 NU4YHUTEe B paHHn?
Hwe e rapaHtupame, 4Ye Bawmte nMuHmM gaHHM ce o6paboTBaT OT HaLIMA NepcoHan NOBEPUTENHO, Ha NpMHUMNIa “HeobxoaMMoOcCT Aa ce
3Hae” 1 Mo Ha4YMH, KOMTO € CbBMECTUM C NOCOYEHUTE NO-FOpe Leu.
3a noco4eHuUTe Lenu BawwuTte NUUHKM gaHHW MoraT ga 6baaT pa3kpuUTU Ha crefHuTe CTpaHW, KOUTO AelcTBaT KaTto TPEeTu CTpaHn —
aAMWHUCTPATOPU Ha faHHW:
Obp>xaBHM opranu, apyru apyxectsa Ha Allianz Partners n Allianz Group (HanpuMep 3a LenuTe Ha oawuTa), ApPYrn 3acTpaxoBaTtenu,
cb3acTpaxoBaTenu, NpesacTpaxoBaTenu, 3acTpaxoBaTeHWU nocpeaHuumn/6pokepun, 6aHKN, TPETU CTPaHU — CBTPYAHULM U NApPTHBOPMU,
yyacTBaLLM B NPeAOCTaBAHETO Ha ycnyruTe (Kato cepBu3un, nuua, pascnenpaliy naMaMm, agBokaTm), He3aBUCUMM eKCNEPTU U ap.
3a nocoyeHUTe Llenn MoxXeM CbLLOo Taka Aa crnofenvm Bawmnte NMUYHUM JaHHM CbC cnepgHUTe cTpaHu, kouTo paboTaTt kato obpaboTBaLum
OaHHK, T.e. obpaboTBaT AaHHUTE CbBIMIACHO HALIMTE MHCTPYKUWM M MpU cna3BaHe Ha CblUTe 3a4b/KEHWA 3a MOBEPUTENHOCT,
HeobXx04MMOCT fia ce 3Hae U CbBMECTUMOCT C LiesinTe, onmcaHu B ToBa CbobLLeHre 3a NOBEPUTE/HOCT.
Opyrn gpyxectBa Ha Allianz Partners nnu Allianz Group, nnm Tpetu Opy>KecTBa, AEeMCTBALLM KaTo MOAUIMBAHUTENN Ha BbTPELUHU
nenHoctn (Hanp. goctaBunum Ha UT nopgapbykka U obcny>kBaHe, Apy>KecTBa 3a ynpaBneHWe Ha faHbuu, ApY>KecTBa, NpeaocTaBaALLm
ycnyrm no obpaboTtka Ha MpPeTeHUMWU, OOCTaBYMLUM Ha MOLLEHCKM YCNyr, AOCTaBUMLMA Ha YC/yrn 3a ynpas/eHWe Ha [OKYMEHTM),
TEXHUYECKM KOHCYNTAHTWN, MHCMEKTOPU (MpeTeHumn, NT, NOLLLEHCKM YCNyrn, ynpaBieHUe Ha O0KYMEHTH);
PeknamMogatenu n peknaMHu Mpexxu, 3a aa Bu nsnpaiyat MapkeTMHroBM CbOOLLEHWA, KaKTO € pa3peLleHOo OT MECTHOTO 3aKOHOA,aTe1CTBO
1 B CbOTBETCTBME C BalumTte npeanountaHma 3a KoMyHuKaums. Hue He cnogensame Baluvte NMYHM AaHHM C HECBBP3aHW TPETU CTpaHu 3a
TAXHa cobcTBEHA MapKeTMHroea ynotpeba 6e3 BawleTo pa3pelueHue.

W Hakpas, moxe ga cnogename Bawumrte nuyHmM gaHHu B cnegHuTe cnyyau:

® B C/lyyalt Ha NnaHuMpaHa unu gencTBUTE/IHA peopraHm3auna, cimeaHe, npogaxkba, CbBMECTHO NPeAnpuATUe, Bb3naraHe, NpexBbpisHe

VMU APYro pasnopexgaHe ¢ Lenma Uam yacT oT Hawuna 6u3Hec, akTUBM UKW akuMn (BKIKOYUTENHO NPW NpoLeaypu Mo HECHCTOATENHOCT UK

Apyr1 nogo6bHM npouenypu; n

® 3a [a U3NBHUM KakBOTO M Aa € 3aKOHOBO 3a4b/IKEHWE, BKTIOUNTENIHO Npes cbOoTBETHUA oMbyacMaH, ako noganete xxanba OTHOCHO

3acTpaxoBaHarta BeLl Uu ycnyrara, Koato cme Bu npegocrasunn.

8.5. Kboe we ce o6pa6orBart Bawumrte nM4HU gaHHU?

Bawnte nuuHn gaHHn morat aa 6baaT 06paboTBaHM KakTo B paMknTe Ha EBponenckoTo nkoHommyecko npoctpaHcteo (EUIM), Taka n n3sbH

Hero oT cTpaHuTe, NoCoYeHN B pa3aen 8.4. no-rope, KaTo BUHaru ce cnassaT AOrOBOPHUTE OrpaHUYeHMA NO OTHOLLEHWE Ha MOBEPUTENHOCTTa

M CUIYpPHOCTTa B CbOTBETCTBME C MPUIOXKUMINTE 3aKOHU U perynaumu 3a 3awmta Ha gaHHute. HAMa ga paskpuBaMe Bawinte nuyHu gaHHm

Ha CTpaHu, KOUTO He ca yMbHOMOLLLEHW Aa rn obpaboTear.

BuHaru, korato npegasame Bawinte nuyHu gaHHM 3a obpaboTeBaHe n3sbH EUIM ot apyro apyxectso oT Allianz Group, Lie ro npaBuM Ha

6a3arta Ha ogob6peHUTe 3a4b/IKUTENHM KopnopaTuBHM npasuna Ha Allianz, nasectHun kato Allianz Privacy Standard (Allianz’ BCR), kouTo

yCTaHOBABAT afiekBaTHa 3allMTa Ha NMYHUTE JaHHM U ca nNpaBHO 06Bbp3BaLLM 3a BCuUkM apyxxecTtsa oT Allianz Group. Allianz’ BCR u

CNUCBKDBT Ha Apy>kecTBata oT Allianz Group, KOMUTO r1 crnasearT, ca AOCTbMHM TyK: https://www.allianz-partners.com/en_US/allianz-partners-

--binding-corporate-rules-.html. B cnyyante, korato Allianz’ BCR He ce npunarat, HMe Lie npeanpueMeM CTbMKK, 3a ga rapaHTupame, ye

npexBbpnaHeTo Ha BawunTte nnuHm gaHHm n3ebH ENIN nonyyaBa agekBaTHO HMBO Ha 3awmTa, kakTo B EMIN. MoxkeTe na paszbepete Ha KakBu

npeanasHW Mepku pasyuMTame Npu TakoBa npegaBaHe (Hanpumep CTaHAApTHWM AOrOBOPHW Knay3u), KaTo Ce CBbPXKEeTe C Hac, KakTo e

onwucaHo B pasgen 8.9. no-gony.

8.6. KakBu npaBa nmaTte BbB Bpb3Ka ¢ Bawumte nmuyHmn gaHHn?

KoraTo ToBa € pa3speLleHo OT NpUIOXKMMOTO 3aKOHOAATENCTBO WKW HOpMaTMBHa ypenba 1 B pamMKkmTe Ha onpeaeneHusa B TAx obxeaT, Bue

vMmarte npaeo:

e [a nony4ymte AocTbn Ao BawnTte nnuHm gaHHU, KOUTO Ce cbxpaHaBar 3a Bac, v ga HayuuTe npousxona Ha AaHHUTE, LenuTe U KpanHuTe
uenn Ha obpaboTkaTa, 4aHHUTE Ha agMUHUCTpaTopa(uTe) Ha AaHHU, Ha o6paboTBalLMA(MTe) AaHHUTE U HA CTPaHUTE, Ha KOUTO AaHHUTE
Morat ga 6baat paskpuTu;

® [1a OTTErNNTE CbINAacneTo Cx No BCAKO BpeMe, koraTto nndHuTe Bu naHHn ce obpaboTeat ¢ Balueto cbrnacue;

® [la aKTyanuauparte unm kopurupaTte Balimte nnyuHm gaHHu, Taka de Te Aa 6baaT BUHArn TOUYHU;

® fla n3TpUeM BalumTe NMUYHM AaHHKM OT HalLMTe 3anncu, ako Te Beve He ca HeobxoanMK 3a LenuTe, NOCOYEHN No-rope;

e fa orpaHnumnTe obpaboTBaHeTo Ha BalwinTte nnyHM gaHHW Npu onpeaeneHn obCcToaTeNncTBa, HaNnpMMep Korato cTe 0CNOPUIN TOYHOCTTa Ha
nnyHnTe B naHHn, 3a nepuoga, KOMTO HX NO3BOABA Aa NPOBEPUM TOYHOCTTA UM;

e na nonyymMm Bawinte nnuHM gaHHM B enekTpoHeH dpopmart 3a Bac nnm 3a Bawma Hos 3acTpaxoBarten; n

e nanopasnete >kanba [o Hac U/MnNu 0o CbOTBETHMA OPraH 3a 3alluTa Ha JaHHUTe.

Mo>keTe na ynpakHuTe Te3u npaea, KaTo ce CBbpxxeTe ¢ Hac, kakTo e onucaHo B pa3aen 8.9. no-gony, kato npegocrtasmte BaweTto nme,

nMenn agpec, naeHtudunkauma Ha npodmna n LenTa Ha uckaHeTo Bu.

8.7. Kak Mo>ke ga Bb3pa3uTte cpelty o6paboTBaHeTo Ha IMUHUTE By paHHN?

Korato ToBa e N03BOMEHO OT MPUIOXKUMOTO 3aKOHOA4ATE/ICTBO UM HOpMaTuBHa ypeaba, nMaTe npaBo Aa Bb3pasuTe cpelly obpaboTeaHeTo

Ha Nu4HUTE B1 gaHHM nnu ga Hy KaxkeTe Aa cnpem ob6paboTBaHETO UM (BK/THOUMTENHO 3a LlennTe Ha AMpeKTHUA MapkeTuHr). Cnep kaTo cTe

HU MHbOPMMpanu 3a ToBa WCKaHe, HMe HAMa Aa obpaboTBamMe noeedye BawwinTe NMYHW JaHHW, OCBEH ako TOBa He € pa3peLueHo oT

NMPUNOXXNMUTE 3aKOHU N perynaumu.

Mo>keTe ga ynpaxkHABaTe TOBa NPaBo Mo CbLUNA Ha4YMH, KaKTo ApyruTe CU npaBa, nocoyeHu B pa3zaen 8.6. no-rope.

8.8. Konko gbnro cbxpaHaBaMme nMuHUTE B paHHN?

LLle cbxpaHAaBaMe Bawunte nnyHmM gaHHM camo gokaTto ca HeobxoauMu 3a Lennte, noco4veHn B Toea CbobLueHne 3a NOBEPUTENHOCT, U LLE TU

M3TpMEM UM aHOHUMM3MpPaMe, KOoraTto Beye He ca Heobxoanmu. B cnyyanm ye nmate BbNpoOCK 3a CbOTBETHUTE KPUTEPUN 3@ CPOKOBETE Ha

cbxpaHeHue, MoXeTe fa ce 06bpHeTe KbM Hac, KakTo e onvcaHo B pasaen 8.9.

Hama Aa CbXpaHABaMe Bawute nuyHm AaHHUW NOo-AbNAro oT HeO6XO,EI,VIMOTO mue rim nasmm camo 3a Luennte, 3a KOUTO ca NoTyyYeHUn.
8.9. Kak Mo)keTe fna ce cBbprKeTe ¢ Hac?
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AKo nmate HAKaKBU BbMNPOCU OTHOCHO Ha4kMHa, no KOWTO nanonseame Balumte nu4HW gaHHKU, MoXeTe Aa ce CBDBbp>XeTe C Hac no UMeWnnI um
no nowlata, KakTo cneaea:

ABIMN N&C C.A.,knoH bbnrapusa

Yn. CpebbpHa 16

1407 Coodwua

dataprotection.azpbg@allianz.com

Mo>keTe cbLLO Taka Aa M3non3earte Te3n AaHHW 3a KOHTaKT, 3a Aa ynpa)kHUTe npaBaTta cu Uau ga noganete CBOUTE 3anuUTBaHMa Unn xanbm
0,0 Apyrn cTpykTypu Ha Allianz Partners, AencTBalLLm Kato aaMUHUCTpaTopKU (BXX. pasaen 8.4. no-rope), Ha KOUTO MOXe fa CMe NpeaoCcTaBuUNmn
Bawimte nnyHm gaHHu. Hue e agpecupame o Tax BaweTto 3annteaHe U e nognoMorHem obpaboTkata My n oTroBopa A0 Bac Ha MecTHuA
HU e3UK.

8.10. Kora ce aktyanusupa toBa cbobuieHue?

PepnoBHo npepasrnexxaame Toea CbobLieHWe 3a noBeputenHoct. LLle Bu nHpopmmpame 3a Bcaka BaxkHa NpoMaHa, KOSATO MOXKe Aa NoBnse
Ha obpaboTBaHeTo Ha BawuTte gaHHU. ToBa CbobLueHMe 3a MOBEPUTENTHOCT € akTyann3upaHo 3a nocneneH nbt Ha 12 ronum 2021 .

HacTtoawute O61wm ycnoeus ca BanmagHu ot 01.07.2024 roguHa.
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